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Executive Summary 

INTRODUCTION 

The Cache Valley Transit District (CVTD) contracted with the team of LSC 

Transportation Consultants, Inc. (LSC) and Fehr & Peers to prepare a Short 

Range Transit Plan (SRTP) for the Cache Valley. The primary focus of the study 

is to improve efficiency of service delivery and effectively meet the transit needs 

of the community. Evaluation of the current performance is key to identifying 

opportunities to improve efficiency. CVTD is interested in determining the unmet 

transportation needs in the Cache Valley and between the Cache Valley and other 

nearby counties. 

STUDY APPROACH 

The purpose of this study is to prepare a five-year working plan to guide CVTD 

in meeting the transportation needs of residents and visitors to the Cache Valley. 

The plan identifies unmet transportation needs, evaluates service options to meet 

those needs and improve service delivery, and provides recommendations for 

implementing service changes over the next five years. In addition to the Short 

Range Transit Plan, long term service priorities have been identified. 

The short range and long term recommendations in the plan will guide 

development of transit services by CVTD. As the plan is implemented, 

refinements may be needed for specific recommendations to address operational 

issues or changes in community conditions. Examples of refinements that should 

be anticipated are changes in bus stop locations, alterations of some route 

segments, and adjustments to schedules. 

As part of the creation of the plan, two Interim Reports were prepared and 

submitted for review by CVTD staff, community stakeholders, the Steering 

Committee, the CVTD Board, and the community. A website was set up to 

disseminate the Interim Reports and information about the plan. CVTD used 

their website and social media outlets to reach out to the community to obtain 

broad input. The focus of the first Interim Report was to compile information 

about the current community conditions, evaluate the existing service, and 
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determine the level of unmet transportation needs. Interim Reports are provided 

to give the community an opportunity to participate in the planning process. 

The second Interim Report presented service options that were developed based 

on the evaluation of existing service and community input. The options were 

evaluated using key performance measures and a preliminary recommendation 

was provided. Community input was obtained through the study website and a 

display at the Intermodal Transit Center. The options were presented to the 

Steering Committee and the CVTD Board. Feedback from these presentations 

was used to develop the recommended Short Range Transit Plan. 

GOALS AND OBJECTIVES 

To accomplish the mission of CVTD and implement the values, LSC has 

developed recommended goals and objectives. The following service standards 

were established based on performance of peer systems and recent performance 

of CVTD. The goals, objectives, and performance standards were presented for 

review and approval from the CVTD Board. 

Goal 1: Provide high quality public transit service. 

Objective 1.a: Maintain 95 percent on-time service running within zero to five 

minutes of the schedule time. 

Objective 1.b: Ensure that 95 percent of transfers are made on-time at the 

transfer center. 

Objective 1.c: Maintain a peak load factor of 1.5 or less on local routes and 1.0 

or less on regional connector and commuter routes. 

Goal 2: Operate efficient services. 

Objective 2.a: Maintain a system-wide average of 35 passengers per revenue-hour 

or greater on fixed-route service. 

Objective 2.b: Individual local routes should have an annual average of 25 or 

more passengers per revenue-hour. 

Objective 2.c: Individual regional connector routes should have an annual 

average of 10 or more passengers per revenue-hour. 
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Objective 2.d: Individual commuter routes should have an annual average of 10 

or more passengers per revenue-hour. 

Objective 2.e: Call-a-Ride service should achieve an annual productivity of 2.5 

passengers per revenue-hour. 

Goal 3: Maintain funding through the Small Transit Intensive Cities (STIC) 
program. 

Setting performance standards for the six categories is more of a challenge 

because the funding thresholds change each year based on the average 

performance of transit systems in cities from 200,000 to 1,000,000 in population. 

The performance standards have been set based on 2016 levels or current CVTD 

performance whichever is greater. The objectives are limited to the three 

categories in which CVTD received funding or is close to the threshold. 

Objective 3.a: Passenger-miles per vehicle revenue-mile will exceed 7.0. 

Objective 3.b: Vehicle revenue-hours per capita will exceed 0.7. 

Objective 3.c: Passenger trips per capita will exceed 18.5. 

PUBLIC OUTREACH 

A key element in the plan is to provide opportunities for participation in the 

process. As part of the planning process, two survey efforts were completed. The 

first was a community survey which was widely disseminated throughout the 

community. A total of 3,034 responses were received to the community survey. 

This level of community participation is much higher than would be anticipated 

from public meetings and is significantly higher than typically seen on other 

projects completed by LSC. 

The second survey focused on current users of CVTD and was conducted on the 

buses over a period of two days. There were 2,862 responses received through 

the onboard survey out of 7,178 passenger boardings, yielding a 40 percent 

response rate. LSC has worked in many similarly sized areas throughout the 

United States but this level of public feedback, in terms of the number of surveys 

received and the response rate, is significantly higher, illustrating a high level of 

public input in the Cache Valley Short-Range Transit Plan. In Colorado Springs, 
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CO LSC received 1,161 responses out of 4,452 passenger boardings, yielding a 

26 percent response rate. In Grand Junction, CO LSC received 591 responses 

out of 2,268 passenger boardings, yielding a 26 percent response rate. 

Meetings were held with CVTD drivers to obtain input regarding issues and 

changes to consider. The service options which were developed were provided to 

drivers to obtain input regarding specific options. 

Public meetings were held in Hyrum, Smithfield, and at the Intermodal Transit 

Center in Logan during November to obtain input from community members 

regarding service changes to consider. The input from these meetings 

supplemented the information obtained through the two survey efforts. 

After the second Interim Report was made available, a community outreach effort 

was made to obtain input regarding each of the options. An online response form 

was created along with a paper version which was available at a display in the 

Intermodal Transit Center. Interested individuals were contacted through email 

and the social media outlets of CVTD. A total of 947 responses were received with 

input and comments regarding the service options and the preliminary 

recommendations. Again, this level of participation is much higher than typically 

seen and much higher than could be anticipated through public meetings. The 

input was used to refine the recommendations for the Short Range Transit Plan. 

In coordination with the posting of the draft plan on the project website, a 

community outreach effort was made to obtain input regarding the recommended 

plan. An online response form was created along with a paper version which was 

available at a display in the Intermodal Transit Center. Interested individuals 

were contacted through email and the social media outlets of CVTD. A total of 

150 responses were received. This level of participation is much higher than we 

typically see for local transit plans. The number of responses is often less than 

20. This is also much higher than would be expected for attendance at a public 

meeting. 

LSC 
Page ES-4 Cache Valley Short-Range Transit Plan 



 
 

    

  

 

       

 

 

   

  

     

     

           

  

 

   

  

       

   

         

          

   

    

 

 

         

         

   

    

  

SERVICE RECOMMENDATIONS 

The recommended service plan is intended to guide CVTD in implementing 

service improvements. As the recommendations are implemented, refinements 

may be needed to address operational issues. These may include changes in the 

route alignment, schedules, interlining, and bus stop locations. Changes in 

community conditions may require adjustments to the plan as well. 

Implementation of the plan should consider community needs and operational 

requirements at the time the changes are made. 

The recommended service plan is illustrated in Figure ES-1 and presented in 

Table ES-1. Note that all costs are presented in 2015 constant dollars so that the 

budgetary impacts of individual options could be compared with the most recent 

full year of service. The recommended service plan maintains the status quo for 

Routes 2, 6, 7, 9, 12, 13, and 15, as well as the Call-a-Ride service, and includes 

changes to Routes 1, 3/10, 4, 5, 8, 11, 14, and 16. The changes to existing routes 

are summarized below. 

• The recommended service plan reduces weekday service on Route 1 to 

every 30 minutes. 

• For Routes 3/10, Route 3 has been eliminated which eliminates service to 

the Cliffside Loop. In addition, Route 10 weekday service is reduced to 

every 60 minutes. 

• The recommended service plan maintains the status quo service on Route 

4 but includes new peak service on weekdays when USU is in session and 

on Saturdays. The new peak service will consist of adding two additional 

buses to Route 4, running 10 and 20 minutes after the current bus, 

thereby increasing the frequency of Route 4 to every 10 minutes. 

• In the recommended service plan, the route structure of Route 5 has been 

changed slightly in order to serve the new North Logan High School. The 

route run time has been increased to 45 minutes in order to accommodate 

the change. 
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• The recommended service plan reduces weekday service on Route 8 to 

peak service only, operating 16 runs per day with seven morning and nine 

afternoon runs. 

• In the recommended service plan, the route structure of Route 11 has been 

altered while maintaining the existing frequency. 

• The recommended service plan alters the route structure of Route 14 

reducing it to a 30 minute run time and begins new Saturday service. 

• In the recommended service plan, the route structure of Route 16 has been 

altered to provide direct service to USU. 
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CHAPTER I 

Introduction 

The Cache Valley Transit District (CVTD) contracted with the 

team of LSC Transportation Consultants, Inc. (LSC) and Fehr & Peers to prepare a 

Short Range Transit Plan (SRTP) for the Cache Valley. The primary focus of the study 

is to improve efficiency of service delivery and effectively meet the transit needs of the 

community. Evaluation of the current performance is key to identifying opportunities 

to improve efficiency. CVTD is interested in determining the unmet transportation 

needs in the Cache Valley and between the Cache Valley and other nearby counties. 

STUDY PURPOSE 

The purpose of this study is to prepare a five-year working plan to guide CVTD 

in meeting the transportation needs of residents and visitors to the Cache Valley. 

The plan identifies unmet transportation needs, evaluates service options to meet 

those needs and improve service delivery, and provides recommendations for 

implementing service changes over the next five years. In addition to the Short 

Range Transit Plan, long term service priorities have been identified. 

The short range and long term recommendations in the plan will guide 

development of transit services by CVTD. As the plan is implemented, 

refinements may be needed for specific recommendations to address operational 

issues or changes in community conditions. Examples of refinements that should 

be anticipated are changes in bus stop locations, alterations of some route 

segments, and adjustments to schedules. 

APPROACH 

CVTD is proactive as a community service. CVTD was recognized by the Federal 

Transit Administration in 2012 as the outstanding transit system in Region 8 

and by the Community Transportation Association of America as the National 

Urban System of the Year in 2015. Part of maintaining a high quality transit 
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service is to determine the direction to be taken through the process of preparing 

a Short Range Transit Plan which is consistent with the long range 

comprehensive plans and transportation plans of the community. 

Two Interim Reports were prepared and submitted for review by CVTD staff, 

community stakeholders, the Steering Committee, the CVTD Board, and the 

community. A website was set up for dissemination of the Interim Reports and 

information about the plan. CVTD used their website and social media outlets to 

reach out to the community to obtain broad input. The focus of the first Interim 

Report was to compile information about the current community conditions, 

evaluate the existing service, and determine the level of unmet transportation 

needs. Interim Reports are provided to give the community an opportunity to 

participate in the planning process. 

Interim Report #2 presented service options that were developed based on the 

evaluation of existing service and community input. The options were evaluated 

using key performance measures and a preliminary recommendation was 

provided. Community input was obtained through the study website and a 

display at the Intermodal Transit Center. The options were presented to the 

Steering Committee and the CVTD Board. Feedback from these presentations 

was used to develop the recommended Short Range Transit Plan. 

COMMUNITY INPUT 

A key element in the plan is to provide opportunities for participation in the 

process. As part of the planning process, two survey efforts were completed. The 

first was a community survey which was widely disseminated throughout the 

community. A total of 3,034 responses were received to the community survey. 

This level of community participation is much higher than would be anticipated 

from public meetings and is significantly higher than typically seen on other 

projects completed by LSC. The second survey focused on current users of CVTD 

and was conducted on the buses over a period of two days. There were 2,862 

responses received through the onboard survey out of 7,178 passenger 

boardings, yielding a 40 percent response rate. LSC has worked in many similarly 

sized areas throughout the United States but this level of public feedback, in 
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terms of the number of surveys received and the response rate, is significantly 

higher, illustrating a high level of public input in the Cache Valley Short-Range 

Transit Plan. In Colorado Springs, CO LSC received 1,161 responses out of 4,452 

passenger boardings, yielding a 26 percent response rate. In Grand Junction, CO 

LSC received 591 responses out of 2,268 passenger boardings, yielding a 26 

percent response rate. 

Meetings were held with drivers to obtain input regarding issues and changes to 

consider. The service options which were developed were provided to drivers to 

obtain input regarding specific options. 

Public meetings were held in Hyrum, Smithfield, and the Intermodal Transit 

Center in November to obtain input from community members regarding service 

changes to consider. The input from these meetings supplemented the 

information obtained through the two survey efforts. 

After Interim Report #2 was made available, a community outreach effort was 

made to obtain input regarding each of the options. An online response form was 

created along with a paper version which was available at a display in the Transit 

Center. Interested individuals were contacted through email and the social media 

outlets of CVTD. A total of 947 responses were received with input and comments 

regarding the service options and the preliminary recommendations. Again, this 

level of participation is much higher than typically seen and much higher than 

could be anticipated through public meetings. The input was used to refine the 

recommendations for the Short Range Transit Plan. 

STUDY ISSUES 

Determining what issues currently exist with CVTD service is a critical first step 

to creating an effective plan. A study Steering Committee and a Stakeholder 

Group were formed to provide feedback at key points in the planning effort. The 

primary focus of the kick-off meeting, held in July 2016, was to determine what 

issues should be examined as part of the study process. Additional issues were 

identified through responses from the onboard survey described in Chapter IV 

and the community survey described in Chapter VI. The following are key issues 

which have been identified: 
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•	 When does Bus Rapid Transit (BRT) or some type of rail service make 
sense? 

•	 The Richmond area would like more frequency of service and longer hours. 
For younger commuters, more frequent service is desired during peak 
commuting hours. Seniors would like to have more options during the 
mid-day. 

•	 One issue was mentioned regarding on-time connections for passengers 
on Route 11 transferring to go to the Innovation Campus. Overall, 
comments were very positive about drivers and customer service. CVTD 
needs to maintain the quality of drivers they have now. 

•	 Look at a direct connection from USU campus to downtown, particularly 
on weekends. 

•	 Look at later hours for shift workers. Several businesses are adding later 
shifts and employees may need transportation. 

•	 Provide more direct routes to USU campus, particularly during peak 
hours. 

•	 There will be increasing demand from off-campus student housing. New 
housing is opening and being developed which will change commute 
patterns and increase demand on some routes. 

•	 Coordinate the Aggie Shuttle service with CVTD. Avoid duplication and do 
not have Aggie Shuttle take riders from CVTD as that potentially impacts 
the funding. 

•	 Look at options for commute to the Cache Valley from Preston and Box 
Elder. Also look at the possible commute to Rich County. 

•	 Identify factors to attract more choice riders such as bicycle storage at key 
stops. 

•	 There was discussion of fares and the recent fare study. One comment was 
that no additional taxes should be requested until passengers pay a fare. 
There is some perception that CVTD is a human service program, but that 
is countered by the perception that too many people ride for free who could 
afford to pay a fare. There may be a possibility to charge a fare for premium 
service such as long commute routes while maintaining a core zero fare 
zone. 

•	 Identify better ways to communicate information to the community. This 
may include smart phone apps and other technology. 

•	 Look at some type of downtown shuttle from Riverwoods and the 
Conference Center to Walmart on the north. 

•	 Serve special community events as appropriate. 
•	 Consider paratransit needs both in the existing service area and outside 

the existing area, particularly beyond the three-quarter mile zone of fixed-
route service. 

•	 Look at extending hours and increasing frequency. 
•	 Provide better schedule and real-time information. 
•	 Improve reliability for transfers and decrease the need for transfers. 
•	 Some routes are crowded, particularly Route 1 which has high peak 

passenger loads. 
•	 Develop appropriate performance standards for CVTD. 
•	 Adjust service to meet changing travel patterns related to new schools in 

Millville and North Logan. 

LSC 
Page I-4	 Cache Valley Short-Range Transit Plan 




 

 
 
 
 

MISSION AND VALUES
 

As the plan is developed, service options should be evaluated to determine how 

well the mission and values of CVTD are supported. Specific performance 

measures will be identified which support the mission and values so that the 

options may be compared and a recommended plan developed that will support 

the mission of CVTD. 

Mission Statement 

The mission of the Cache Valley Transit District is to become the premier public 

transportation agency serving the Cache Valley Region, with excellence and the 

highest quality of service. 

Values 

The values of CVTD are: 

• Delivering safe and reliable public transit services. 
• Supporting efforts to improve air quality. 
• Offering innovative services that reduce dependency on automobiles. 
• Providing progressive leadership for the region’s transportation needs. 

The mission and values of CVTD have been used to develop goals and specific 

objectives with corresponding performance standards to support the mission and 

values. 

Goals and Objectives 

To accomplish the mission of CVTD and implement the values, LSC has 

developed recommended goals and objectives. The proposed service standards 

were established based on performance of peer systems and recent performance 

of CVTD. The goals, objectives, and performance standards are presented for 

review and approval of the CVTD Board. 

Goal 1: Provide high quality public transit service. 

Objective 1.a: Maintain 95 percent on-time service running with zero to five 

minutes of the schedule time. 
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Objective 1.b: Ensure that 95 percent of transfers are made on-time at the 

transfer center. 

Objective 1.c: Maintain a peak load factor of 1.5 or less on local routes and 1.0 

or less on regional connector and commuter routes. 

Goal 2: Operate efficient services. 

Objective 2.a: Maintain a system-wide average of 35 passengers per revenue-hour 

or greater on fixed-route service. 

Objective 2.b: Individual local routes should have an annual average of 25 or 

more passengers per revenue-hour. 

Objective 2.c: Individual regional connector routes should have an annual 

average of 10 or more passengers per revenue-hour. 

Objective 2.d: Individual commuter routes should have an annual average of 10 

or more passengers per revenue-hour. 

Objective 2.e: Call-a-Ride service should achieve an annual productivity of 2.5 

passengers per revenue-hour. 

Goal 3: Maintain funding through the Small Transit Intensive Cities (STIC) 

program. 

Setting performance standards for the six categories is more of a challenge 

because the funding thresholds change each year based on the average 

performance of transit systems in cities from 200,000 to 1,000,000 in population. 

The performance standards have been set based on 2016 levels or current CVTD 

performance whichever is greater. The objectives have been limited to the three 

categories in which CVTD received funding or is close to the threshold. 

Objective 3.a: Passenger-miles per vehicle revenue-mile will exceed 7.0. 

Objective 3.b: Vehicle revenue-hours per capita will exceed 0.7. 

Objective 3.c: Passenger trips per capita will exceed 18.5. 
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CHAPTER II 

Community Conditions 

Chapter II consists of two elements. The first element presents the community 

conditions and demographics for Cache County, UT. The second element is a 

description of the economy of the study area and local travel patterns. Where 

appropriate, maps and tables are used to demonstrate pertinent information 

regarding the characteristics being discussed. 

DEMOGRAPHIC CHARACTERISTICS 

Study Area Location 

Cache County, shown in Figure II-1, is located in north central Utah along the 

border of Utah and Idaho. Located between the Wellsville Mountains on the 

western side of the county and the Bear River Mountains on the eastern side of 

the county is Cache Valley. The county seat, the City of Logan, is located on the 

eastern edge of Cache Valley and is 47 miles north of Ogden and about 82 miles 

north of Salt Lake City. 

The demographic 

analysis was done by 

block group. Block 

groups and tracts are 

census-defined 

boundaries. These 

boundaries do not 

necessarily denote 

neighborhoods or communities, but rather act as a standardized means for 

analysis. Figure II-2 shows the census tract boundaries for the study area and 

Figure II-3 shows the census tract boundaries in the City of Logan. 
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Population Density 

Data were taken from the 2010-2014 American Community Survey (2014 ACS) 

five-year estimates for most of this demographic analysis. While the low-income 

and ambulatory-disability population data were available in the 2010-2014 ACS 

data, the smallest geographical unit for which information was available was at 

the tract level. The information from the tract level was then apportioned to the 

block group level based on the population of the block group compared to the 

total population in the tract. Due to the size of the block group, and because it 

is comprised of National Forest, we are not analyzing block group 1 of tract 

980100. 

Figure II-4 shows the population density for Cache County census block groups 

using the 2014 ACS data. In some cases, the size of the census blocks skews 

the location of population concentrations. Transit is generally more successful 

in areas with greater concentrations of population. As shown in Figure II-4, the 

population density is highest near Utah State University. This is due to student 

housing as well as a large concentration of apartment buildings in the two block 

groups with high densities. The areas with the next highest density are to the 

southwest of campus, the area to the northwest of Main Street and 200 North, 

as well as the area to east of US 252 and north of 400 South. 
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Transit-Dependent Population Characteristics 

This section provides information on the individuals considered by the 

transportation profession to be dependent upon public transit. In general, these 

population characteristics preclude most of these individuals from driving, which 

leaves carpooling and public transit as the only motorized forms of available trans-

portation. 

The four types of limitations that preclude people from driving are physical 

limitations, financial limitations, legal limitations, and self-imposed limitations. 

Physical limitations may include permanent disabilities such as frailty due to age, 

blindness, paralysis or developmental disabilities, and temporary disabilities such as 

acute illnesses. Disabilities such as head injuries, which can be temporary or 

permanent, can also be included as physical limitations. Financial limitations 

essentially include persons unable to purchase or rent their own vehicle. Legal 

limitations refer to such limitations as persons who are too young to drive (generally 

under age 16). Self-imposed limitations refer to people who choose not to own or 

drive a vehicle (some or all of the time) for reasons other than those listed in the first 

three categories. 

The US Census is generally capable of providing information about the first three 

categories of limitation. The fourth category of limitation is typically a relatively small 

portion of transit ridership, particularly in smaller communities such as those in 

Cache County. Table II-1 presents the study area’s US Census statistics regarding 

the older adult population, ambulatory disability population, low-income population, 

and zero-vehicle households. These data are important for estimating transit 

demand. 
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Table II-1 
Estimated Population Characteristics using American Community Survey 2014 

Cache County, UT 
Total Zero- Youth Total Number Ambulatory 

Census Total Number Vehicle Population of Older Adults Disabled Low-Income 
Census Block Population Land Area of Households Households 10-19 years 65 and Over Population Population 

Tract Group 2014 ACS (sq. miles) 2014 ACS 2014 ACS 2014 ACS 2014 ACS 2014 ACS 2014 ACS
# # % # % # % # % # % 

000101 1 1,730 13.79 525 16 3.0% 288 16.6% 174 10.1% 76 4.4% 165 9.5% 

2 1,569 29.42 506 6 1.2% 263 16.8% 183 11.7% 69 4.4% 149 9.5% 

3 1,475 16.61 477 12 2.5% 247 16.7% 198 13.4% 65 4.4% 140 9.5% 

000102 1 962 38.46 313 4 1.3% 172 17.9% 83 8.6% 37 3.9% 128 13.3% 

2 813 44.90 223 0 0.0% 195 24.0% 111 13.7% 32 3.9% 108 13.3% 

000201 1 2,214 9.53 630 40 6.3% 409 18.5% 165 7.5% 77 3.5% 296 13.4% 

2 1,307 6.16 400 37 9.3% 197 15.1% 175 13.4% 45 3.5% 175 13.4% 

000202 1 1,702 0.35 454 18 4.0% 568 33.4% 164 9.6% 21 1.3% 80 4.7% 

2 2,302 3.64 622 0 0.0% 367 15.9% 179 7.8% 29 1.3% 108 4.7% 

3 1,704 4.36 544 18 3.3% 294 17.3% 91 5.3% 21 1.3% 80 4.7% 

4 1,483 4.29 436 15 3.4% 251 16.9% 205 13.8% 19 1.3% 69 4.7% 

000300 1 1,166 26.63 363 6 1.7% 265 22.7% 91 7.8% 46 4.0% 192 16.4% 

2 1,180 36.45 335 12 3.6% 204 17.3% 141 11.9% 47 4.0% 194 16.4% 

3 1,480 32.83 467 0 0.0% 155 10.5% 133 9.0% 59 4.0% 243 16.4% 

4 3,402 3.00 875 28 3.2% 415 12.2% 146 4.3% 136 4.0% 559 16.4% 

000401 1 2,240 1.03 880 84 9.5% 214 9.6% 294 13.1% 164 7.3% 369 16.5% 

2 1,412 1.15 410 11 2.7% 250 17.7% 140 9.9% 103 7.3% 232 16.5% 

000402 1 1,818 5.60 486 0 0.0% 338 18.6% 140 7.7% 49 2.7% 81 4.4% 

2 1,560 0.52 510 0 0.0% 311 19.9% 242 15.5% 42 2.7% 69 4.4% 

000403 1 2,088 1.13 503 8 1.6% 440 21.1% 76 3.6% 30 1.4% 136 6.5% 

2 1,538 6.36 399 21 5.3% 355 23.1% 34 2.2% 22 1.4% 100 6.5% 

3 1,246 0.95 385 0 0.0% 193 15.5% 166 13.3% 18 1.4% 81 6.5% 

4 1,336 0.72 370 0 0.0% 240 18.0% 142 10.6% 19 1.4% 87 6.5% 

000501 1 1,165 0.19 441 25 5.7% 175 15.0% 88 7.6% 32 2.8% 211 18.1% 

2 1,503 0.19 521 15 2.9% 174 11.6% 127 8.4% 41 2.8% 272 18.1% 

3 1,538 0.47 586 103 17.6% 182 11.8% 200 13.0% 42 2.8% 278 18.1% 

4 1,193 0.20 401 41 10.2% 202 16.9% 60 5.0% 33 2.8% 216 18.1% 

000502 1 3,746 1.16 1,223 34 2.8% 300 8.0% 11 0.3% 72 1.9% 1013 27.0% 

2 2,209 0.80 780 5 0.6% 204 9.2% 29 1.3% 42 1.9% 597 27.0% 

000600 1 453 0.15 112 0 0.0% 72 15.9% 12 2.6% 11 2.4% 205 45.2% 

2 1,510 0.27 627 66 10.5% 207 13.7% 134 8.9% 36 2.4% 682 45.2% 

3 425 0.20 249 12 4.8% 13 3.1% 70 16.5% 10 2.4% 192 45.2% 

4 782 0.12 257 23 8.9% 184 23.5% 97 12.4% 19 2.4% 353 45.2% 

5 1,140 0.13 383 41 10.7% 146 12.8% 100 8.8% 27 2.4% 515 45.2% 

6 2,160 0.07 395 90 22.8% 393 18.2% 27 1.3% 52 2.4% 976 45.2% 

000701 1 1,888 1.12 615 26 4.2% 197 10.4% 381 20.2% 28 1.5% 133 7.0% 

2 2,066 0.46 461 0 0.0% 869 42.1% 325 15.7% 31 1.5% 145 7.0% 

3 777 0.37 298 0 0.0% 85 10.9% 136 17.5% 12 1.5% 55 7.0% 

000702 1 162 0.19 56 0 0.0% 0 0.0% 0 0.0% 1 0.5% 35 21.9% 

2 1,811 0.39 54 0 0.0% 992 54.8% 0 0.0% 9 0.5% 396 21.9% 

3 1,239 0.05 428 11 2.6% 144 11.6% 8 0.6% 6 0.5% 271 21.9% 

000800 1 2,011 0.12 730 59 8.1% 150 7.5% 36 1.8% 58 2.9% 906 45.0% 

2 1,054 0.16 389 38 9.8% 182 17.3% 70 6.6% 30 2.9% 475 45.0% 

3 952 0.26 404 47 11.6% 67 7.0% 57 6.0% 27 2.9% 429 45.0% 

4 975 0.14 462 51 11.0% 97 9.9% 43 4.4% 28 2.9% 439 45.0% 

000900 1 1,451 0.27 593 18 3.0% 100 6.9% 91 6.3% 34 2.4% 317 21.8% 

2 743 0.18 314 0 0.0% 33 4.4% 63 8.5% 17 2.4% 162 21.8% 

3 992 0.21 382 9 2.4% 87 8.8% 85 8.6% 23 2.4% 217 21.8% 

001001 1 1,350 0.48 431 4 0.9% 169 12.5% 45 3.3% 30 2.2% 82 6.0% 

2 1,512 0.18 439 0 0.0% 126 8.3% 92 6.1% 34 2.2% 91 6.0% 

001002 1 663 0.16 339 43 12.7% 66 10.0% 62 9.4% 16 2.4% 175 26.5% 

2 818 0.22 273 35 12.8% 253 30.9% 51 6.2% 20 2.4% 216 26.5% 

3 2,481 0.73 701 113 16.1% 240 9.7% 55 2.2% 60 2.4% 657 26.5% 

4 841 0.46 349 30 8.6% 154 18.3% 108 12.8% 20 2.4% 223 26.5% 

001101 1 2,326 0.98 861 36 4.2% 381 16.4% 281 12.1% 58 2.5% 194 8.3% 

2 1,159 0.92 356 0 0.0% 174 15.0% 146 12.6% 29 2.5% 97 8.3% 

3 1,965 0.92 667 14 2.1% 225 11.5% 173 8.8% 49 2.5% 164 8.3% 

001102 1 1,318 0.86 422 0 0.0% 318 24.1% 263 20.0% 35 2.7% 62 4.7% 

2 1,512 0.54 506 10 2.0% 267 17.7% 161 10.6% 40 2.7% 71 4.7% 

3 1,535 0.98 520 21 4.0% 267 17.4% 151 9.8% 41 2.7% 72 4.7% 

001201 1 1,979 1.38 518 0 0.0% 403 20.4% 124 6.3% 97 4.9% 56 2.8% 

2 1,493 1.05 427 0 0.0% 244 16.3% 248 16.6% 73 4.9% 42 2.8% 

3 1,465 3.99 517 11 2.1% 242 16.5% 168 11.5% 72 4.9% 41 2.8% 

001202 1 2,057 5.46 544 0 0.0% 356 17.3% 126 6.1% 27 1.3% 132 6.4% 

2 3,913 3.51 977 0 0.0% 596 15.2% 90 2.3% 50 1.3% 252 6.4% 

001300 1 2,121 29.95 598 3 0.5% 504 23.8% 175 8.3% 57 2.7% 152 7.2% 

2 2,132 25.86 662 22 3.3% 471 22.1% 247 11.6% 58 2.7% 152 7.2% 

3 1,815 20.17 497 6 1.2% 308 17.0% 123 6.8% 49 2.7% 130 7.2% 

001401 1 1,128 2.69 314 0 0.0% 283 25.1% 55 4.9% 36 3.2% 215 19.0% 

2 2,303 1.23 504 0 0.0% 521 22.6% 130 5.6% 74 3.2% 438 19.0% 

3 866 2.04 239 7 2.9% 126 14.5% 82 9.5% 28 3.2% 165 19.0% 

001402 1 1,128 2.73 291 0 0.0% 300 26.6% 63 5.6% 28 2.4% 108 9.5% 

2 1,702 2.19 417 8 1.9% 404 23.7% 95 5.6% 42 2.4% 162 9.5% 

3 568 0.48 196 11 5.6% 65 11.4% 60 10.6% 14 2.4% 54 9.5% 

001500 1 1,000 44.47 288 17 5.9% 196 19.6% 125 12.5% 46 4.6% 68 6.8% 

2 1,057 4.56 345 8 2.3% 169 16.0% 116 11.0% 49 4.6% 72 6.8% 

980100 1 75 709.88 33 0 0.0% 4 5.3% 16 21.3% 3 4.0% 0 0.0% 

TOTALS 115,954 1,164.81 35,505 1,449 4.1% 19,718 17.0% 9,354 8.1% 3,184 2.7% 17,670 15.2% 
Source: US Census Bureau, American Community Survey - 2014, LSC 2016. 
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Older Adult Population 

The older adult population includes individuals over the age of 65 years. This 

population represents a significant number of the national transit-dependent 

population and represents 8.1 percent (9,354 individuals) of the total population in 

the study area. The older adult population in the City of Logan is approximately 

seven percent. Figure II-5 illustrates the density of older adults in Cache County 

using 2014 ACS data. The highest densities of older adults are located to the east 

and west of Utah State University as well as the area to the northwest of Main 

Street and 200 North. Areas with the next highest density of older adults can be 

found throughout the City of Logan, as well as to the north in Smithfield. 
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Population of Persons with Ambulatory Disability 

Figure II-6 presents the 2014 ACS population of persons with an ambulatory 

disability in terms of people-per-square-mile density. An individual is classified 

as having an “ambulatory disability” if they have serious difficulty walking or 

climbing stairs. Approximately 2.7 percent of the population in the study area 

and 2.2 percent of the City of Logan has some type of ambulatory disability. The 

area with the greatest concentration of individuals with ambulatory disabilities is 

to the west of Utah State University. Areas with the next highest concentration 

are in central Logan, the area to east of US 252 and north of 400 South, and the 

area to the east of Maverik Stadium where the dorms are located. 
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Low-Income Population 

The low-income population tends to depend upon transit to a greater extent 

than the others. Figure II-7 illustrates the density of the low-income population 

in the Cache County study area using the 2014 ACS data. Low-income 

population, as defined by the FTA, includes persons whose household income is 

at or below the Department of Health and Human Services’ poverty guidelines. 

The low-income population used in the tables and GIS maps includes those 

individuals who are living below the poverty line using the Census Bureau’s 

poverty threshold. The areas with the highest density of low-income persons are 

located to the west of campus between 1000 North and 400 North. Areas with 

the next highest density of low-income persons are located between US 91 and 

800 East as well as the dorms on campus. Approximately 15.2 percent (17,670 

individuals) of the population of the study area is considered low income. In the 

City of Logan, approximately 25 percent of the population is considered low 

income. 
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Zero-Vehicle Households 

A zero-vehicle household is defined as a household in which an individual does 

not have access to a vehicle. People who do not own or have access to a private 

vehicle are considered transit-dependent. Approximately 4.1 percent of the study 

area’s households and 2 percent in the City of Logan reported no vehicle 

available for use. The density of zero-vehicle households for the study area is 

shown in Figure II-8. The area with the highest density of zero-vehicle households 

is located to the west of campus between 1000 North and 400 North. Areas with 

the next highest density of zero-vehicle households are located to the west and 

southwest of campus as well as the area to the southwest of 200 North and 

Main Street. 
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Youth Population 

The population density of youth (10-19 years of age) for the Cache County study 

area is shown in Figure II-9. Approximately 17 percent (19,719 individuals) of 

the population within the study area and approximately 16 percent in the City 

of Logan are youth. The areas with the largest youth population are to the east 

and southwest of Maverik Stadium. The area with the next highest density of 

youth is the southern portion of the campus as well as the area to the east. 

Anticipated Growth 

The Cache Valley and Cache County have continued to experience growth. The 

population of Cache County grew from 112,656 in 2010 to 115,954 in 2014 

based on U.S. Census data. The University of Utah Kem C. Gardner Policy 

Institute projects a growth rate of approximately two percent per year which 

would result in a population of about 127,000 in 2019. Continued growth and 

development outside the core area of Logan leads to demand for transit service 

in new areas and potentially longer bus routes to meet the demand in new 

developments. 

Indicative of growth and changing travel patterns are two new high schools in 

Millville and North Logan. The recently opened school in Millville and the school 

under construction in North Logan create new destinations to be served by 

public transit. Part of this planning effort is to determine how best to serve 

these new schools and other areas in the Cache Valley as they develop. 
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 COMMUNITY ECONOMIC CHARACTERISTICS
 

According to the 2010-2014 American Community Survey five-year estimates, 

Cache County has a civilian labor force of 57,229 with 3,644 unemployed (4.4 

percent). This is lower than the unemployment percentage for the State of Utah 

in 2014 (6.9 percent). 

Major Employers and Key Destinations 

Major destinations are important in terms of land use, trip generation, and the 

ability to be served by public transit. Figure II-10 shows the locations of transit 

trip generators within the study area. Places that have been identified as key 

destinations within the study area include Utah State University, Bridgerland 

Applied Technology College, Cache Valley Hospital, Walmart, Cache Valley Mall, 

Mount Logan Middle School, Smith’s, Logan High School, Cache High School, 

Logan Regional Hospital, Lowe’s, Cedar Ridge Middle School, North Cache 

Valley Clinic, Lee’s Marketplace, Sky View High School, and Pepperidge Farm. 
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Employment Sectors 

Table II-2 shows the available 2010-2014 American Community Survey five-year 

estimates of employment by sector for the study area. The Educational Services 

and Health Care and Social Assistance sector is the largest sector accounting for 

approximately 27.5 percent of employment. The next highest industry sector is 

Manufacturing (19.3 percent). Retail trade is the next highest sector with 11.5 

percent of employment. The employment numbers reflect a five-year average and 

do not necessarily reflect current conditions. 

Table II-2 
Employment by Sector for 

Cache County 

Industry Employees Percent 
Educational services and health care and 
social assistance 14,722 27.5% 
Manufacturing 10,334 19.3% 
Retail trade 6,145 11.5% 
Professional, scientific, and management, 
and administrative and waste management 
services 5,254 9.8% 
Arts, entertainment and recreation, and 
accommodation and food services 4,291 8.0% 
Construction 2,570 4.8% 
Other services, except public administration 2,226 4.2% 
Finance and insurance, and real estate and 
rental and leasing 2,020 3.8% 
Public administration 1,568 2.9% 
Transportation and warehousing, and 
utilities 1,305 2.4% 
Agriculture, forestry, fishing and hunting, 
and mining 1,273 2.4% 
Information 1,097 2.0% 
Wholesale trade 780 1.5% 

TOTAL 53,585 100% 
Source: US Census Bureau, American Community Survey-2014, LSC 2016. 
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TRAVEL PATTERNS 

Work Transportation Mode 

The 2014 American Community Survey from the US Census Bureau yields 

information useful to the study area regarding the means of transportation to and 

from work for the study area’s residents. Table II-3 shows the number of people in 

the study area’s workforce and their modes of travel. These data were tabulated for 

employees 16 years of age and older who were at work when the American 

Community Survey questionnaire was completed. 

Table II-3 
Means of Transportation to Work 

Cache County 

Means of Transportation Workers Percent 

Drove alone 
Carpooled 
Walked 

39,897 
5,945 
2,264 

75.4% 
11.2% 

4.3% 
Worked at home 
Taxicab, motorcycle, bicycle or other means 
Public transportation (excluding taxicab) 

2,197 
1,623 

967 

4.2% 
3.1% 
1.8% 

Note*: Workers 16 years and over 
Source: U.S. Census Bureau, 2010-2014 American Community Survey 5-Year Estimates 

The majority of the workforce drives alone to work (39,897 people or 75.4 percent). 

Carpooling (5,945 people or 11.2 percent) is the next highest mode of transportation 

to work, followed by people who reported walking to work (2,264 persons or 4.3 

percent). Less than two percent of employees (967 people) reported using public 

transportation. 

Table II-4 shows that the mean commute time for study area residents was 16.8 

minutes. The most frequent response for residents’ travel time to work was less than 

10 minutes (27 percent of the respondents) followed by 10-14 minutes with 26 

percent of the respondents. This is followed by workers commuting 15 to 19 minutes 

(19 percent of the respondents). 
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Table II-4 
Travel Time to Work 

Cache County 
Travel Time Workers Percent 

Less than 10 minutes 

10 to 14 minutes 

15 to 19 minutes 

13,713 

13,145 

9,627 

27% 

26% 

19% 

20 to 24 minutes 

25 to 29 minutes 

30 to 34 minutes 

5,698 

1,653 

2,655 

11% 

3% 

5% 
35 to 44 minutes 

45 to 59 minutes 

60 or more minutes 

375 

1,204 

2,220 

1% 

2% 

4% 
Mean travel time to work 16.8 minutes 
Source: 2010-2014 American Community Survey Five-Year Estimates. 

Table II-5 shows the time ranges for Cache County residents leaving home to go 

to work. The most frequent response was between 7:30 and 7:59 a.m., with 14 

percent of the residents leaving home during that time. The next most frequent 

response was between 8:00 and 8:29 a.m. (11 percent). This was followed by 

residents leaving between 12:00 and 3:59 p.m. (10 percent). 
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Table II-5
 

Time Leaving Home to Go to Work
 

Cache County
 

Time Ranges Workers Percent 

12:00 a.m. to 4:59 a.m. 2,268 4% 

5:00 a.m. to 5:29 a.m. 1,551 3% 

5:30 a.m. to 5:59 a.m. 2,444 5% 

6:00 a.m. to 6:29 a.m. 3,018 6% 

6:30 a.m. to 6:59 a.m. 3,919 8% 

7:00 a.m. to 7:29 a.m. 4,749 9% 

7:30 a.m. to 7:59 a.m. 7,299 14% 

8:00 a.m. to 8:29 a.m. 5,330 11% 

8:30 a.m. to 8:59 a.m. 3,466 7% 

9:00 a.m. to 9:59 a.m. 3,761 7% 

10:00 a.m. to 10:59 a.m. 1,788 4% 

11:00 a.m. to 11:59 a.m. 1,069 2% 

12:00 p.m. to 3:59 p.m. 5,258 10% 

4:00 p.m. to 11:59 p.m. 4,776 9% 

Total 50,696 100% 
Source: U.S. Census Bureau, 2010-2014 American Community Survey 5-Year Estimates. 

Commuter Patterns 

Commuter patterns were analyzed to and from Cache County using Longitudinal 

Employer-Household Dynamics (LEHD) data. In the absence of a better source of 

commuter pattern data, it is worthwhile to include these data as a general 

indicator of commute patterns to and from the study area. However, it should be 

noted that LEHD data represents estimates of commute patterns, synthesized 

from several sources of US Census residential locations, business locations, and 

commuter data. These figures exclude federal, railroad, and self-employed 

employees, and include trips that are not made each workday. As such, these 

data should be used to provide only a general commuting pattern. 
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Table II-6 shows where residents of Cache County are traveling to for work. The table 

shows that approximately 64 percent of Cache County residents are employed within the 

county itself, followed by approximately 16 percent being employed in Salt Lake County and 

5 percent in Weber County. 

Table II-6 
Employment Location of Cache County Residents 

Area of Work Cache County Residents 
# % 

Cache County, UT 
Salt Lake County, UT 
Weber County, UT 
Utah County, UT 
Box Elder County, UT 
Davis County, UT 
Franklin County, ID 
All Other Locations 

30,678 
6,476 
2,557 
2,058 
1,993 
1,803 

253 
2,421 

64% 
13% 

5% 
4% 
4% 
4% 
1% 
5% 

Source: LEHD; LSC, 2016. 

Table II-7 shows where Cache County workers live. The table shows 69 percent 

of Cache County workers are from the county itself followed by 5 percent living 

in Box Elder and Salt Lake Counties and 4 percent reported living in Weber 

County. 

Table II-7 
Residence Location of Cache County Workers 

Area of Residence Cache County Workers 
# % 

Cache County, UT 
Box Elder County, UT 
Salt Lake County, UT 
Weber County, UT 
Franklin County, ID 
Davis County, UT 
Utah County, UT 
All Other Locations 

30,678 
2,128 
2,105 
1,643 
1,446 
1,420 
1,287 
3,544 

69% 
5% 
5% 
4% 
3% 
3% 
3% 
8% 

Source: LEHD; LSC, 2016. 
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CHAPTER III 

Evaluation of Existing Service 

INTRODUCTION 

This chapter provides an overview and analysis of existing operations and 

financial information for the Cache Valley Transit District (CVTD). In addition, 

information on current ridership, route profiles, and a comparison with peer 

systems is presented to evaluate service performance. 

OVERVIEW OF SERVICES 

In 1990, voters supported the creation of the Logan Transit District and a tax-

supported funding source. Bus service began with zero fare for residents and 

visitors of Logan, Utah, on April 27, 1992. 

On November 7, 2000, Cache Valley residents voted to establish the Cache Valley 

Transit District (CVTD). As part of this public referendum, voters ratified the 

creation of a special service district that includes the cities of Hyde Park, Hyrum, 

Millville, Nibley, North Logan, Providence, Richmond, River Heights, and 

Smithfield. Lewiston City was added to the District at a later date. All CVTD bus 

service is zero fare. 

CVTD operates a pulse system with 16 fixed routes consisting of ten local routes, 

five regional connector routes, and one commuter route. Figure III-1 illustrates 

current fixed routes operated by CVTD. Local routes operate weekdays from 6:05 

a.m. to 8:47 p.m. and Saturday from 10:05 a.m. to 6:47 p.m. Regional connector 

routes operate weekdays from 4:50 a.m. to 7:10 p.m. and Saturday from 10:15 

a.m. to 7:10 p.m. The commuter route operates weekdays from 4:55 a.m. to 7:35 

p.m., with no service on Saturday. CVTD does not provide bus service on Sundays 

or major holidays (New Year’s Day, Memorial Day, Independence Day, Labor Day, 

Thanksgiving, and Christmas). 

All bus routes serve the Intermodal Transit Center (ITC) located at 150 E 500 N, 

with most local routes beginning and ending service at the ITC. Many buses meet 
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at the hour and half hour to facilitate transfers. The ITC has an indoor waiting 

area, information booth, restrooms, vending machines, and drinking fountains. 

CVTD also provides paratransit 

bus service through “Call-A-Ride.” 

Call-A-Ride paratransit service is 

for persons with disabilities who 

have been certified as functionally 

unable to use CVTD’s fixed route 

buses. Call-A-Ride is an origin-to

destination service and is 

provided on an advanced reservation basis. Call-A-Ride is designed to be 

“comparable to” CVTD’s fixed route bus service and can be used for any trip 

purpose. For this reason, the Americans with Disabilities Act (ADA) paratransit 

Call-A-Ride service is only required to transport passengers to and from locations 

which are within three-quarters (3/4) of a mile from a CVTD fixed route and 

during the same days and hours of operation. Points of origin and destination 

beyond three-quarters (3/4) of a mile from a fixed route are not required and may 

not be provided. Call-A-Ride service is offered Monday through Saturday. Call-A-

Ride does not operate on Sundays and holidays when CVTD’s fixed route service 

is not operating. 

CVTD provided nearly 1,876,000 total passenger trips in 2015. 
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Box Elder County 

Franklin County 

Bear Lake CountyFigure III-1 
Existing CVTD Bus Routes 

CVTD Bus Routes 
Route #1 

Route #1 - Extended 

Route #2 

Route #3 

Route #4 

Route #5 

Route #6 

Route #7 

Route #8 

Route #9 

Route #10 

Route #11 

Route #12 

Route #13 

Route #14 

Route #15 

Route #16 
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FLEET AND FACILITIES
 

CVTD Offices and bus facilities are located at 754 West 600 North, Logan, UT. 

On April 19, 1998, the bus garage facility opened its doors; all the administration, 

operations, and maintenance activities are housed at this facility. It also provides 

storage of transit vehicles in a fenced and secured site. 

The CVTD Intermodal Transit Center (ITC) is located at 150 E 500 N, Logan, UT. 

A groundbreaking ceremony for the new ITC took place in March 2001. In August 

2001, the community celebrated the grand opening of the new ITC. 

CVTD operates fixed route service 

using a fleet of 26 low floor Gillig 

buses as shown in Table III-1. 

Buses range in size from 35 to 40 

feet and are powered with diesel 

fuel (23 buses) and three buses 

are hybrids. In accordance with FTA Circular 9030.1D these buses have a useful 

life of 12 years or 500,000 miles. Frequently, CVTD can use vehicles longer than 

FTA’s minimum useful life, typically replacing vehicles at 14 years. Seating 

capacity ranges from 31 seats on hybrid buses to 37 seats on diesel powered 40 

foot buses. All fixed route buses are low floor vehicles and can lower a ramp for 

level boarding at sidewalk or curb level. This feature can reduce and/or eliminate 

gaps between the boarding location and the bus, as well as allow passengers with 

mobility devices to safely and independently board the bus. Each fixed route bus 

has two wheelchair securement locations. In addition, all CVTD fixed route buses 

are equipped with a three-position bike rack mounted on the front bumper. 

CVTD operates Call-A-Ride service with a fleet of 8 gasoline-powered Ford E450 

cutaway buses. In accordance with FTA Circular 9030.1D these buses have a 

useful life of at least four years of service or an accumulation of at least 100,000 

miles. CVTD often uses vehicles longer than these minimum thresholds and 

typically replace these vehicles at seven years. As shown in Table III-1, each bus 

has a seating capacity of 12 with five wheelchair securement locations. Each bus 

is lift equipped. 
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CVTD 
Vehicle # 

Make / Model Vehicle Type 
Vehicle 
Year 

In Service Date 
Replacement 

Year 
Seating 
Capacity 

Wheelchair 
Capacity 

1134* Gillig / Low Floor / 35' Heavy Transit 2004 6/21/2004 2017* 32 2 
1135* Gillig / Low Floor / 35' Heavy Transit 2004 6/21/2004 2017* 32 2 
1141 Gillig / Low Floor / 35' Heavy Transit 2005 12/22/2005 2019 32 2 
1142 Gillig / Low Floor / 35' Heavy Transit 2005 1/3/2006 2019 32 2 
1143 Gillig / Low Floor / 35' Heavy Transit 2005 1/5/2006 2019 32 2 
1144 Gillig / Low Floor / 35' Heavy Transit 2007 7/2/2007 2021 32 2 
1145 Gillig / Low Floor / 35' Heavy Transit 2007 7/2/2007 2021 32 2 
1146 Gillig / Low Floor / 35' Heavy Transit 2007 7/6/2007 2021 32 2 
1147 Gillig / Low Floor / 35' Heavy Transit 2007 7/6/2007 2021 32 2 
1148 Gillig / Low Floor / 35' Heavy Transit 2007 7/6/2007 2021 32 2 
1153 Gillig / Low Floor / 35' Heavy Transit 2008 6/23/2008 2022 32 2 
1154 Gillig / Low Floor / 35' Heavy Transit 2008 6/23/2008 2022 32 2 
1155 Gillig / Low Floor / 35' Heavy Transit 2008 6/23/2008 2022 32 2 
1156 Gillig / Low Floor / 35' Heavy Transit 2008 6/23/2008 2022 32 2 
1157 Gillig / Low Floor / 35' Heavy Transit 2008 6/23/2008 2022 32 2 
1160 Gillig / Low Floor / 40' Heavy Transit 2010 12/23/2010 2024 37 2 
1161 Gillig / Low Floor / 40' Heavy Transit 2010 12/28/2010 2024 37 2 
1162 Gillig / Low Floor / 40' Heavy Transit 2010 12/29/2010 2024 37 2 
1163 Gillig / Low Floor Hybrid / 35' Heavy Transit 2010 12/23/2010 2024 31 2 
1164 Gillig / Low Floor Hybrid / 35' Heavy Transit 2010 12/30/2010 2024 31 2 
1165 Gillig / Low Floor Hybrid / 35' Heavy Transit 2011 9/7/2011 2025 31 2 
4004 Gillig / Low Floor / 40' Heavy Transit 2015 9/21/2015 2029 37 2 
4005 Gillig / Low Floor / 40' Heavy Transit 2015 9/21/2015 2029 37 2 
4006 Gillig / Low Floor / 40' Heavy Transit 2015 9/21/2015 2029 37 2 
4007 Gillig / Low Floor / 40' Heavy Transit 2015 9/21/2015 2029 37 2 
4008 Gillig / Low Floor / 40' Heavy Transit 2015 9/21/2015 2029 37 2 
5101 Ford E450 Glaval / Universal Paratransit 2013 1/21/2014 2019 12 5 
5102 Ford E450 Glaval / Universal Paratransit 2013 1/21/2014 2019 12 5 
5103 Ford E450 Glaval / Universal Paratransit 2013 1/21/2014 2019 12 5 
5104 Ford E450 Glaval / Universal Paratransit 2014 6/5/2014 2020 12 5 
5105 Ford E450 Glaval / Universal Paratransit 2014 6/5/2014 2020 12 5 
5106 Ford E450 Glaval / Universal Paratransit 2014 6/5/2014 2020 12 5 
5107 Ford E450 Glaval / Universal Paratransit 2016 8/30/2016 2022 12 5 
5108 Ford E450 Glaval / Universal Paratransit 2016 8/30/2016 2022 12 5 
Source: CVTD, 2016. 
* Replacement vehicles for vehicles 1134 and 1135 are on order. 

Table III-1 

Cache Valley Transit District Revenue Vehicle Fleet 
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Park and Ride locations are owned by independent parking lot owners that have 

agreements with CVTD to allow bus riders limited parking. There are no signs at 

the parking entrances that indicate they are CVTD Park and Ride locations. 

• Hyde Park (65 East Center) 

• Hyrum (190 West Main) 

• Hyrum Senior Center (675 East Main) 

• Logan (125 East 500 North - North and East Lots only) 

• Millville (110 South Main) 

• Nibley (360 West 3200 South) 

• North Logan Stake (2750 North 800 East) 

• Providence (420 West Providence Lane) 

• Richmond (135 West Main) 

• Smithfield (345 East 300 South) 

• Smithfield (79 East 200 South) 

RIDERSHIP PATTERNS 

Historical Ridership Trend 

Annual passenger trip data for the CVTD system was provided for fiscal years 

1995 through 2015. Figure III-2 shows the annual ridership trend of the 

aforementioned years. Ridership increased by 334% between 1995 and 2012 but 

declined each year since peaking in 2012. Passenger trips totaled 1,875,884 in 

2015, representing a decline of nearly 12% between 2012 and 2015. 
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Recent Ridership Trends 

It is important to look closely at ridership trends over the last three years to 

identify possible ridership changes based on route changes, economic influences 

such as increases in the price of gasoline, unemployment, or an economic 

downturn and its impact on the local economy. Figure III-3 shows monthly fixed 

route ridership for the past three years. While five months experienced ridership 

growth between 2013 and 2014 (June, July, September, October, and December), 

all others declined. Only the month of September showed sustained growth with 

an increase in ridership between 2013 and 2015. No month or season stands out 

as the primary source of the annual decrease in passengers.

Figure III-3
Fixed Route Monthly Ridership 
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Figure III-4 illustrates CVTD’s fixed route ridership by route from 2013 to 2015. 

As observed above, CVTD ridership by route demonstrates a largely similar 

pattern of decline when passenger trips are graphed by route, with 12 out of 15 

routes showing declining ridership over this three-year period (ridership for 

routes 3 and 10 are reported together). Decreases range from -0.5 percent for 

Route 9 NW Logan-1800 N to a -13.9 percent decrease for Route 6 Fairgrounds-

Woodruff Elementary. Three routes – Route 5 North Logan-CV Hospital, Route 8 

West Logan-BATC, and Route 14 Providence-Millville – experienced increases in 

ridership of 1.2 percent, 4.2 percent, and 6.2 percent respectively. Despite 

ridership gains on these three routes, overall fixed route ridership declined by 

6.7 percent between 2013 and 2015. 

Figure III-4

Fixed Route Ridership by Route
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Ridership by Time of Day 

Fixed route ridership by time of day as shown in Figure III-5 was recorded by 

CVTD in 2014 as part of the National Transit Database (NTD) reporting 

requirement. Ridership was highest during the afternoon hours from 2:00 p.m. 

to 4:00 p.m., with nearly 33 percent of all weekday passenger trips occurring 

during this time. The second highest number of passenger trips was recorded 

during the morning hours of 6:00 a.m. to 8:00 a.m., accounting for 24 percent of 

passenger trips per weekday. These hours reflect the high percentage of students 

riding CVTD. The fewest number of passenger trips occurred during the 5:00 a.m.
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and 8:00 p.m. hours, representing 0.8 percent and 1.5 percent of weekday 

passenger trips respectively. 

Figure III-5

Fixed Route Weekday Passenger Trips by Hour of Day
 

0% 

2% 

4% 

6% 

8% 

10% 

12% 

14% 

Pa
ss

en
ge

r T
rip

s 
by

 H
ou

r 

Peak Passenger Load 

Peak passenger load data were collected during an onboard survey conducted on 

October 5-6, 2016. As seen in Table III-2, Route 1 had the highest peak load for 

a local route with 78 passengers. This peak load occurred at 9:00 a.m. Assuming 

a bus with the most seating capacity was assigned to this route (40-foot bus with 

37 seats – CVTD’s largest bus) and every seat was occupied, then, 37 passengers 

were seated while 41 passengers were standing, for a calculated peak load factor 

of 2.1, or, 2.1 passengers per seat. Route 3 had the lowest peak load among local 

routes at 16. Assuming a bus with the fewest seats was assigned to this route 

(35-foot bus with 31 seats – CVTD’s smallest fixed route bus), all passengers 

could be seated. This bus trip had a peak passenger load factor of 0.5, or 0.5 

passengers per seat. 

Route 15 had the highest peak load among regional connector routes with 43 

passengers. This peak load occurred at 6:30 a.m. Assuming a bus with the most 

seating capacity was assigned to this route and every seat was occupied would 

mean that 37 passengers were seated and six passengers were standing for a 

calculated peak load factor of 1.2, or, 1.2 passengers per seat. Route 14 had the 
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lowest peak load among regional connector routes at 8. Assuming a bus with the 

fewest seats was assigned to the route, all passengers could be seated. The 

calculated peak passenger load factor was calculated at 0.3, or, 0.3 passengers 

per seat. 

Commuter route 16 has a peak passenger load of 18. Assuming a bus with the 

fewest seats was assigned to the route, all passengers could be seated. The 

calculated peak passenger load factor was calculated at 0.6, or 0.6 passengers 

per seat. 

The recommended load factor standard for local routes is 1.5, or, for example, 20 

standees on a bus with 40 seats, and 1.0 passengers per seat for commuter 

routes, as seated passengers on buses operating at highway speeds may be safer 

than standing passengers. Currently three local routes and one 

regional/commuter route exceed the recommended standard. 

Twenty-five comments regarding overcrowded buses (3 percent of all comments) 

were received from passengers completing the onboard survey conducted in 

October 2016. 
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Table III-2 

Peak Passenger Load 

Route Type Route 
Peak 

Passenger 
Load 

Seating 
Capacity 

Peak 
Passenger 

Load 
Factor 

Seated* Standing* 

Local 1 78 37 2.1 37 41 
Local 2 37 37 1.0 37 -
Local 3 16 31 0.5 16 -
Local 4 67 37 1.8 37 30 
Local 5 29 32 0.9 29 -
Local 6 20 32 0.6 20 -
Local 7 69 37 1.9 37 32 
Local 8 24 32 0.8 24 -
Local 9 47 37 1.3 37 10 
Local 10 21 32 0.7 21 -
Regional Connector 11 32 37 0.9 32 -
Regional Connector 12 31 37 0.8 31 -
Regional Connector 13 14 32 0.4 14 -
Regional Connector 14 8 31 0.3 8 -
Regional Connector 15 43 37 1.2 37 6 
Commuter 16 18 31 0.6 18 -

System Average 34.6 34.3 1.0 34 0 

Source: LSC Onboard Survey, 2016. 

*Calculated assuming the highest capacity buses are assigned to the highest ridership routes 
while lower capacity buses are assigned to lower ridership routes. 
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FINANCIAL REVIEW 

An essential element of operating and sustaining transit service is a review of the 

financial characteristics of the system presented in this section. 

Revenues 

The revenue required to operate CVTD services come from a variety of sources 

consisting of sales tax, federal grants, charges for service, other (unclassified 

revenue), and interest income. Total operating revenue for fiscal year (FY) 2015 

was $5.9 million.  As shown in Table III-3, the largest revenue source was sales 

tax received from member cities at $3.9 million, representing 66 percent of total 

operating revenue. Federal funding, received directly from the Federal Transit 

Administration (FTA), or indirectly through the Utah State Department of 

Transportation, totaled $1.8 million and represents 31 percent of total revenue. 

CVTD received approximately $1.6 million in FTA Urbanized Area Formula 

Grants (5307) and Small Transit Intensive Cities Program (STIC is a component 

of the Section 5307 Program). CVTD also received $264,077 in Formula Grants 

for Rural Areas (5311). Charges for services contributed 2 percent to operating 

revenue. Revenue for contracted services provided in Idaho (a portion of route 16) 

and advertising are the largest revenue sources in this category. Interest income 

from investments and/or fund balance generated nearly $13,932 while other 

revenues total nearly $75,000 or 1 percent of total revenue. 

Table III-3 
2015 CVTD Revenue Sources 

Revenue Source Amount Percent 
Sales Tax $3,928,066 65.8% 

Federal and State Grants $1,841,571 30.8% 

Direct Federal Grants (5307 and STIC) $1,577,494 

Pass-thru Grants (5311) $264,077 

Charges for Services $115,447 1.9% 

Interest Income $13,932 0.2% 

Other $74,962 1.3% 

Total $5,973,978 100% 
Source: CVTD, 2015. 
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Expenditures 

Total operating expenses for FY 2015 were $5.9 million as shown in Table III-4 

below. Salary, wages, and benefit costs account for 56 percent of overall operating 

cost. The cost for professional and technical services, insurance, utilities and 

rent, consumables (fuel, parts, and tires), and supplies totaled nearly $1.6 million 

or 27 percent, while depreciation of fixed assets/replacement fund contributed 

$1.0 million (18 percent) to overall operating cost. 

Table III-4 

2015 CVTD Operating Expenses 

Expense Amount Percent 

Salaries, Wages, and Benefits $3,285,525 55.5% 

Services $418,959 7.1% 

Insurance and Surety Bonds $193,513 3.3% 

Utilities and Rent $89,210 1.5% 

Fuel $390,115 6.6% 

Parts $269,348 4.6% 

Small Equipment and Supplies $142,166 2.4% 

Tires $72,528 1.2% 

Depreciation $1,055,879 17.8% 

Total $5,917,242 100% 
Source: CVTD, 2015. 

Cost Allocation Model 

Financial, ridership, and service information can be used to develop internal 

evaluation tools for CVTD. A cost allocation model provides base information by 

which current operations can be evaluated. In addition, the model is useful for 

estimating cost ramifications of proposed service alternatives (e.g., increases or 

decreases in service levels). 

Cost information from 2015 was used to develop a two-factor cost allocation 

model for CVTD bus service. Expenses in the cost allocation model are based on 

fully allocated costs for 2015 to reflect the true full cost of providing service. This 

model is intended for internal analysis and planning uses. To develop such a 
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model, each cost line item is allocated to one of two service variables—hours and 

miles. Indirect costs are those costs that are identified as being relatively constant 

and do not increase or decrease based on incremental changes to service levels. 

This is a valid assumption for the short term, although indirect costs could 

change over the long term as thresholds or “break points” are met or exceeded. 

Examples of the cost allocation methodology include allocating fuel costs to 

vehicle miles and allocating operator wages and benefits to vehicle hours. The 

costs allocated to each variable are then divided by the quantity (i.e., revenue 

miles or revenue hours) to determine a cost rate for each variable. The indirect 

cost factor is calculated by dividing the total indirect costs by the total variable 

costs and adding one to create a multiplier. The cost allocation model is shown 

in Table III-5. 

Table III-5 
System-wide Cost Allocation Model 

Actual 
Vehicle 

Revenue 
Hours 

Vehicle 
Revenue 

Miles 

Fixed-
Route 

Vehicle 
Miles 

Demand 
Response

Vehicle 
Miles 

Indirect 
Cost 

Administration $2,125,976 $2,125,976 
Operations $1,526,341 $1,526,341 
Fuel $384,847 $337,149 $47,698 
Tires $72,528 $72,528 
Preventative Maintenance $559,490 $559,490 
Facilities Maintenance $192,182 $192,182 
Depreciation $1,055,879 $1,055,879 
TOTAL OPERATING COSTS $5,917,242 $1,526,341 $632,017 $337,149 $47,698 $3,374,037 

Service Variable Quantities 

Indirect 
Cost 

62,971 922,678 808,369 114,309 Factor 

$24.24 $0.68 2.34 
Fixed Route Cost Including 

Fuel $1.09 
Call-A-Ride Cost Including 

Fuel $1.09 
Source: CVTD, 2015. Note: All amounts shown in table 
are rounded to the nearest dollar. 

The allocation of costs for 2015 bus service yields the following cost equation for existing 

operations: 

Total Cost = $3,374,037 [Indirect Cost] + ($24.24 x Vehicle Revenue-Hour) + ($1.09 
x Vehicle Revenue-Miles) 
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OR 

Total Cost = ($24.24 x Vehicle Revenue-Hours + $1.09 x Vehicle Revenue-Miles) 
x Fixed Cost Factor (2.34) 

Incremental costs from extending or reducing Vehicle Revenue-Hours (VRH) or 

Vehicle Revenue-Miles (VRM) are evaluated considering only hours and miles: 

Incremental Costs = ($24.24 x Vehicle Revenue-Hours) + ($1.09 x Vehicle Revenue-
Miles) 

SYSTEM AND ROUTE PERFORMANCE 

The operating effectiveness and financial efficiency in the delivery of transit 

service are central factors contributing to the success of a transit system. 

Operating effectiveness is the ability of a transit system to generate and sustain 

ridership, while financial efficiency is a transit system’s ability to provide transit 

service at the lowest feasible cost. Table III-6 presents the system-wide, fixed 

route, and Call-A-Ride performance characteristics for CVTD in 2015 using the 

fully allocated costs for planning purposes. This summary table includes data for 

operating effectiveness as measured by the number of passenger trips per vehicle 

revenue hours and vehicle revenue-miles. Financial efficiency is measured by the 

operating costs per passenger trip and operating cost per vehicle revenue-hour. 
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Table III-6 
Performance for 2015 

Performance Measure CVTD 
System Fixed Route Call-A-Ride 

Operating Cost $5,917,242 $5,046,125 $871,117 
Passenger Trips 1,875,884 1,849,234 26,650 
Vehicle Revenue-Hours 62,971 52,734 10,237 
Vehicle Revenue-Miles 922,678 808,369 114,309 

Operating Effectiveness 
Passenger Trips per VRH 29.8 35.1 2.6 
Passenger Trips per VRM 2.0 2.3 0.2 

Financial Efficiency 
Operating Cost per Passenger Trip $3.15 $2.73 $32.69 
Operating Cost per VRH $93.97 $95.69 $85.10 
Operating Cost per VRM $6.41 $6.24 $7.62 

Source: CVTD, 2015. 

As shown in Table III-6, CVTD provided 1,875,884 passenger trips in 2015, with 

fixed route service providing 1,849,234 passenger trips and Call-A-Ride providing 

26,650 passenger trips. Fixed route buses provided 98.6 percent of all passenger 

trips. In 2015, CVTD fixed route buses provided 52,734 hours of service vehicle 

revenue-hours while Call-A-Ride provided 10,237 hours of service. In all, CVTD 

buses drove nearly 923,000 miles in revenue service. The average number of 

passenger trips per vehicle revenue-hour for the entire system was 29.8, with 

fixed route providing 35.1 passenger trips per vehicle revenue-hours and Call-A-

Ride providing 2.6 trips per vehicle revenue-hour. The cost to provide this level 

of service totaled $5,917,242, with fixed route service calculated to cost 

$5,046,125 and Call-A-Ride costing $871,117 based on the allocation model 

defined in the Financial Review section. The average cost per fixed route 

passenger trip was $2.73 while the cost per trip on Call-A-Ride was $32.69. 

Productivity by Route 

Table III-7 shows productivity by route. The passenger trips per revenue-hour are 

shown in Figure III-6 and the cost per passenger by route is shown in Figure III
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7. In 2015, CVTD provided 52,734 revenue-hours of fixed-route service at a cost 

of $5,046,125. 

Route 1 USU NE Logan 1600 E provided the most passenger trips among local 

routes at nearly 300,000 at a cost of $456,879 ($1.54 per passenger trip and 57.9 

passengers per hour). Route 8 West Logan-BATC provided the fewest passenger 

trips (61,220) at a cost of $233,166 or $3.81 per passenger trip and 24.6 

passengers per hour. 

Route 15 USU-Smithfield-Richmond provided the most passenger trips among 

regional connector routes at 123,313 at a cost of $614,148 and a per passenger 

trip cost of $4.98. Route 12 had the lowest cost per passenger of $4.88. Route 14 

Providence-Millville provided the fewest passenger trips (14,991) at a cost of 

$169,704 or $11.32 per passenger trip. 

Route 16 provided 19,628 passenger trips along its commuter route at a cost of 

$290,312 and a per passenger trip cost of $14.79. 

Other Community Services includes the Pumpkin Walk, the Cache County Fair, 

Summerfest, and minor special services. 
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Passenger Trips per Revenue Hour 
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Transfers Made at the Transit Center 

CVTD operates a pulse system with 16 fixed routes consisting of ten local routes, 

five regional connector routes, and one commuter route. All bus routes serve the 

Intermodal Transit Center (ITC), with most local routes beginning and ending at 

the ITC. Many buses meet at the hour and half hour to facilitate transfers. CVTD 

has set a standard that buses arrive at the ITC with enough time to enable 

passengers to successfully transfer to other bus routes at least 95 percent of the 

time. This performance measurement has two components—transfers made by 

passenger and bus trip. Using data from 2015, shown in Figure III-8, 97.7 percent 

of all bus trips arrived at the ITC with enough time for 98.5 percent of all 

passengers to successfully transfer between bus routes. 

On average, passengers on local routes (routes 1-10) successfully made transfers 

at the ITC 98.5 percent of the time, while passengers on regional connector routes 

(routes 11-15) successfully transferred between routes 98.3 percent of the time. 

Passengers on commuter Route 16 successfully transferred between routes 98.5 

percent of the time. 

Bus trips to the ITC arrived with enough time to enable passengers to 

successfully transfer between buses 98.0 percent of the time on local routes and 

96.4 percent of the time on regional connector routes. Passenger on commuter 

Route 16 successfully transferred between routes 97.7 percent of the time. 

Routes 4 and 7 had the highest percentage of passengers transferring between 

routes and bus trips arriving in enough time to transfer to enable transfers 

between routes at 99.7 percent and 99.3 percent respectfully. Routes 5 and 12 

had the lowest percentage of transfers made by passengers and bus trips at 95.6 

percent and 95.1 percent respectively; nonetheless, this performance on routes 

5 and 12 met the standard. 
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2015 Transfers Made at Transit Center
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Other Performance Measures 

The Small Transit Intensive Cities (STIC) program is a performance-based 

program that rewards small, urbanized area (UZA) transit systems (serving 

populations between 50,000 and 200,000) that generate high ridership. The 

Federal Transit Administration has set the following six service factors for the 

STIC program: passenger miles per vehicle revenue-mile, passenger miles per 

vehicle revenue-hour, vehicle revenue-miles per capita, vehicle revenue-hours 

per capita, passenger miles per capita, and passenger trips per capita. If a small-

urban transit operation met or exceeded the average for UZAs with populations 

of 200,000 to 999,999 for one of the qualifying factors, it qualified for the STIC 

program and would receive $189,432 in additional Section 5307 formula 

investment for each qualifying factor (2016 allocation). In 2016, there were 319 

communities eligible for STIC funding. The thirteen communities that qualified 

for all six STIC factors in federal fiscal year 2016 were: 
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• Davis, CA 

• San Luis Obispo, CA 

• Santa Barbara, CA 

• Santa Cruz, CA 

• Boulder, CO 

• Waterbury, CT 

• Kahului, HI 

• East Stroudsburg, PA-NJ 

• Danbury, CT-NY 

• State College, PA 

• Williamsport, PA 

• Bellingham, WA 

• Wenatchee, WA 

Most of the transit agencies that qualified for all six STIC factors were from 

university and college communities. 

In 2016, CVTD exceeded the UZA averages in two performance categories – 

passenger miles per vehicle revenue-mile and passenger trips per capita; 

accordingly, CVTD was allocated $378,864 in STIC Program funding. CVTD 

exceeded the same performance factors plus passenger miles per vehicle revenue-

hour in 2014 and 2015. 

Table III-8 displays the 2016 average for UZAs with populations between 200,000 

and 999,999, CVTD’s performance data, and performance data for six similarly-

sized transit agencies from university and college communities. Of those six 

transit agencies, the City of Grand Forks, ND/Cities Area Transit exceeded a 

single performance measure and Missoula, MT/Mountain Line (MUTD) exceeded 

two measures. 
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As seen in Table III-8, CVTD nearly met the average UZA performance in three 

other performance categories – passenger miles per vehicle revenue-hour (UZA 

average 106.0 vs CVTD 102.3), vehicle revenue-miles per capita (UZA average 

11.1 vs CVTD 8.9), and vehicle revenue-hours per capita (UZA average 0.7 vs 

CVTD 0.6). LSC evaluated the financial implications and operational feasibility 

associated with enhancing CVTD’s service to meet one or more of these qualifying 

factors to receive additional STIC funding. 

PEER SYSTEM COMPARISON 

This section provides information about other peer community transit systems 

as a benchmark for comparison with CVTD. Operating and financial information 

is provided for each transit system. The data were taken from the 2014 National 

Transit Database to ensure the best consistency in reporting costs by different 

agencies. This type of comparison must always be used with caution as there are 

differences in how various agencies report costs. Transit systems which are a 

department of a larger entity such as a city or county may not report the full 

costs of many services provided by other departments. While the comparison is 

useful, cost comparisons in particular should be only used with the caveat that 

systems may not be reporting the same costs. 

Six peer community transit systems were selected for comparison. No two 

communities or universities are the same, so a variety of communities are 

selected with characteristics that have some similarity to the Cache Valley area, 

CVTD operations and fare structure, and Utah State University. The selected 

communities may have similar size, a similar-sized transit system, or a 

comparable university. Several were selected because of university transit pass 

programs in the community where university ridership is a significant portion of 

the total transit ridership. The selected peer communities are: 

• Grand Forks, ND/Cities Area Transit 

• Missoula, MT/Mountain Line 

• Pocatello, ID/Pocatello Regional Transit 

• Greeley, CO/ Greeley-Evans Transit (GET) 

• Fairbanks, AK/Fairbanks North Star Borough Transit 

• Waco, TX/Waco Transit System (WTS) 
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Although efforts were made to find the closest matching peers, no two systems 

are exactly alike. Factors such as the type of service (fixed route, commuter, and 

demand response), the presence or absence of unions, local fare policies, quality 

of pedestrian facilities, community topography, and the quality of capital 

equipment can substantially impact the performance of individual systems. This 

comparison, therefore, should be viewed as a gauge of Cache Valley Transit 

District’s operation compared to a representative sample of similar 

systems/communities, rather than an exact “report card.” 

Table III-9 presents the compilation of data on the selected peer communities. 

Table III-9 shows the averages of the peer systems for each category and a 

comparison with CVTD. 
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Location Agency 
Service Area 
Population 

University 
Enrollment* Mode 

Passenger 
Trips 

Operating Cost 
per VRH 

Passenger 
Trips per VRH 

Modal Passenger 
Trips as 

Percentage of 
Total 

Passenger 
Miles per 
Vehicle 

Revenue Mile 

Passenger 
Miles per 
Vehicle 

Revenue Hour 

Vehicle 
Revenue Mile 
per Capita 

Vehicle 
Revenue Hour 
per Capita 

Passenger 
Miles per 
Capita 

Passenger 
Trips per 
Capita 

System-wide 
Mechanics 
per 100,000 
VRM 

System-wide 
Operation 

Supervisors per 
10,000 VRH 

Fixed Route 346,673 $81.21 13.8 86% 3.2 41.0 9.4 0.7 30.3 6.8 

Demand Response 54,336 $52.89 2.7 14% 

Fixed Route 901,166 $88.38 20.1 98% 3.3 42.8 10.5 0.8 35.0 16.2 

Demand Response 21,602 $68.52 2.2 2% 

Fixed Route 296,890 $46.42 11.4 75% - - 7.7 0.5 - 5.1 

Demand Response 97,049 $49.46 3.3 25% 

Fixed Route 532,094 $77.61 16.4 96% - - 5.0 0.4 - 4.7 

Demand Response 23,881 $62.79 1.8 4% 

Fixed Route 524,301 $119.06 15.9 96% 0.2 4.0 9.3 0.5 2.1 7.0 

Demand Response 19,931 $145.49 1.9 4% 

Fixed Route 1,059,164 $89.46 21.3 97% 4.4 67.7 5.8 0.4 26.0 5.8 

Demand Response 36,424 $46.11 2.2 3% 

Fixed Route 610,048 $83.69 16.5 91% 1.9 25.9 7.9 0.6 15.6 7.6 

Demand Response 42,204 $70.88 2.4 9% 

Fixed Route 1,942,903 $76.98 36.8 99% 7.7 113.5 9.0 0.6 69.1 18.8 

Demand Response 28,304 $73.51 2.5 1% 

*Utah State University reflects Logan Campus enrollment, other enrollment numbers may include satellite campuses. 

Source: 2014 National Transit Database. 

16,272 

12,419 

15,553 

12,260 

9,330 

16,959 

13,528 

0.73 

Fairbanks North Star Borough Transit 

Waco Transit System (WTS) 

0.71 

0.35 0.36 

0.22 

0.46 

0.60 

Mountain Line 

Table III-9 
Peer System Comparison 

Grand Forks, 
ND 

City of Grand Forks / Cities Area Transit 56,534 0.37 0.22 14,648 

Logan, UT Cache Valley Transit District 95,500 

70,158 

81,730 

96,539 

97,581 

117,241 

Average 

Missoula, MT 

86,631 

Fairbanks, AK 

Waco, TX 

City of Pocatello / Pocatello Regional 
Transit 

City of Greeley / Greeley-Evans Transit 
(GET) 

Pocatello, ID 

Greeley, CO 

0.39 

0.31 

0.72 

0.60 

0.98 

0.50 

0.32 
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System-wide Service Area Population 

As shown in Figure III-9, the average service area population among peer 

communities is 86,730. The City of Grand Forks/Cities Area Transit (Cities Area 

Transit) service area population is the smallest at 56,534 while Waco Transit 

System is the largest at 117,241. CVTD serves an area with a population just 

above (10 percent) the peer average at 95,500. At 95,500, CVTD’s service area 

represents the median service area population, with three peer communities 

having smaller service area populations (Cities Area Transit, Mountain Line, and 

Pocatello Regional Transit) and three peer communities serving larger 

populations (Greeley-Evans Transit, Fairbanks North Star Borough Transit, and 

Waco Transit System). 

Figure III-9

Service Area Population
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Fixed Route Passenger Trips 

Figure III-10 shows that CVTD provided nearly 2.0 million fixed route passenger 

trips in 2014, nearly double the number of passenger trips provided by the next 

closest agency (Waco Transit System) and far above the average of 610,000 

annual trips. Pocatello Regional Transit had the fewest passenger trips at just 

below 300,000. 

2,500,000 

2,000,000 

1,500,000 

1,000,000 

500,000 

-
Average CVTD 

Fixed Route Passenger Trips per Capita 

The average among peer communities is 7.6 passenger trips per capita (Figure 

III-11). Greeley-Evans Transit had the fewest trips per capita at 4.7 while CVTD 

had the most trips per capita at 18.8, nearly 150 percent above the average 

among peer communities. Mountain Line had the highest trips per capita among 

peers at 16.2. Removing Mountain Line, the outlier among peer communities, 

from the average, shows the remaining five peers clustered around an average of 

5.9 trips per capita. 
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Figure III-10

Fixed Route Passenger Trips
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Figure III-11
Fixed Route Passenger Trips per Capita 
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Fixed Route Operating Cost per Vehicle Revenue-Hour 

The average cost per vehicle revenue-hour among peer communities was $83.69 

per hour. Fairbanks North Star Borough Transit (Fairbanks Borough Transit) had 

the highest cost per hour at $199.06, while Pocatello Regional Transit had the 

lowest cost per hour at $46.42 (Figure III-12). The cost per vehicle revenue-hour 

for CVTD averaged $76.98, placing CVTD just below (-8 percent) the average cost 

among peer communities. 

Figure III-12

Fixed Route Operating Cost per VRH
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Fixed Route Passenger Trips per Vehicle Revenue-Hour 

Peer communities averaged 16.5 fixed route passenger trips per vehicle revenue-

hour in 2014 as shown in Figure III-13. During this same period, CVTD provided 

36.8 trips per hour, nearly 73 percent more trips per hour then the next closest 

agency (Waco Transit System) at 21.3 trips per hour. Pocatello Regional Transit 

provided 11.4 trips per hour, the lowest among peer communities. At 36.8 trips 

per hour, CVTD is the most productive among peer communities based on trips 

per hour during this comparison period. 

Figure III-13

Fixed Route Passenger Trips per VRH
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Demand Response Passenger Trips 

Comparability of demand response service between peer communities can be 

problematic as this type of service is delivered in different manners. This 

difference, or nuance, is reflected in the present peer communities. For instance, 

some transit agencies provide complementary paratransit limited to passengers 

unable to use fixed route service and serving an area within ¾ of a mile of a fixed 

route. Other agencies provide demand response service to senior citizens and the 

general public and serve areas beyond the ¾ mile corridor around a fixed route. 

This nuance in service delivery is not reflected in data collection as all demand 

response data is comingled (not stratified by type of service delivered) and 

reported as a single service. This is reflected in the present peer system 

comparison and is reflected in the number of demand response passenger trips 

and demand response passenger trips as a percent of total system trips for Cities 
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Area Transit and Pocatello Regional Transit. Cities Area Transit’s demand 

response service includes service to senior citizens and a service area 

encompassing the cities of North Grand Forks (ND) and East Grand Forks (MN), 

while Pocatello Regional Transit serves an area encompassing the cities of 

Pocatello and Chubbuck. Greeley-Evans Transit operates a more traditional 

paratransit system during the same hours/days fixed route service operates but 

provides a general public Call-N-Ride Monday-Saturday after normal fixed route 

and paratransit service ends in the evening. 

CVTD’s Call-A-Ride demand response service provides transportation for those 

individuals unable to use fixed route service and largely provides this service 

within ¾ of a mile from a fixed route but may provide service outside this corridor. 

Demand response passenger trips provided by peer communities in 2014 

averaged 42,204. Figure III-14 shows that Fairbanks Borough Transit provided 

the fewest demand response trips at just under 20,000, while Pocatello Regional 

Transit provided the most demand response trips at 97,049, Cities Area Transit 

provided the second most trips at 54,336. CVTD provided 28,304 demand 

response passenger trips. 

Figure III-14
Demand Response Passenger Trips 
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Demand Response Passenger Trips per Vehicle Revenue-Hour 

Figure III-15 shows that passenger trips per vehicle revenue-hour averaged 2.4 

among peer communities, with Greeley-Evans Transit providing the fewest trips 

per service hour (1.8) and Pocatello Regional Transit and Cities Area Transit 

reporting the highest ratio between trips and service hours at 3.3 and 2.7 

respectively. CVTD had the third highest at 2.5 trips per service hour. 

Figure III-15

Demand Response Passenger Trips per VRH
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Demand Response Passenger Trips as a Percent of Total System Trips 

This measure looks at demand response passenger trips as a proportion of all 

trips provided (fixed route and demand response) per peer agency. The difference 

in service delivery discussed above is reflected in Figure III-16 with demand 

response passenger trips at 25 percent of all trips provided by Pocatello Regional 

Transit, and Cities Area Transit having the second highest percentage of demand 

response trips at 14 percent. The average shows that nine percent of total 

passenger trips are demand response among peer agencies. A peer average 

excluding Pocatello Regional Transit and Cities Area Transit has a three percent 

average for the four remaining peer agencies. CVTD provided 28,304 demand 

response passenger trips in 2014, representing one percent of total passenger 

trips (fixed route providing 99 percent of trips). This represents the lowest 

percentage of demand response trips compared to peer agencies. 
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Figure III-16

Demand Response Passenger Trips as Percent of


Total System Trips
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Systemwide Mechanics per 100,000 VRM 

This measure looks at the ratio between the number of mechanics and vehicle 

Revenue-Miles. As shown in Figure III-17, Waco Transit System had the highest 

number of mechanics per 100,000 vehicle revenue-miles (0.98) while Pocatello 

Regional Transit and Cities Area Transit had the fewest number of mechanics per 

100,000 VRM (0.35 and 0.37 respectively) among per agencies. The average 

number of mechanics per 100,000 vehicle revenue-miles was 0.50. CVTD had the 

fewest mechanics per 100,000 vehicle revenue-miles at 0.32. 

Figure III-17

Systemwide Mechanics per 100,000 VRM
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Systemwide Operation Supervisors per 10,000 VRH 

Like the measure between mechanics and miles, this measure looks at the ratio 

between the number of operation supervisors per 10,000 vehicle revenue-hours. 

As in shown in Figure III-18, Mountain Line had the highest number of operation 

supervisors per 10,000 VRH (0.73), while Cities Area Transit and Greeley-Evans 

Transit had the fewest number of operation supervisors per 10,000 VRH at 0.22. 

The average among peer agencies is 0.39. The number of operation supervisors 

per 10,000 VRH for CVTD was 0.31, placing CVTD between the average and 

lowest ratios compared to peer agencies. 
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Systemwide Operation Supervisors per 10,000 VRH 
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Fare Structure and Student Riders 

Cache Valley Transit District has operated a zero fare fixed route and demand 

response (Call-A-Ride) service since 1994. In a fare analysis completed in 2012, 

it was recommended that CVTD not change its fare-free policy for the following 

reasons: 

•	 The expense of collecting the fare is generally greater than the revenue 
generated from the fare. 

•	 Charging a fare causes significant ridership loss. 

•	 Collecting a fare causes scheduled travel times to be lengthened because of 
the additional time needed for passengers to deposit the fare. 

•	 Charging a fare makes it more difficult for CVTD to meet its mission of 
reducing the dependency on the automobile and supporting efforts to improve 
air quality, by reducing ridership. 

•	 Collecting fares creates real and perceived barriers to using public transit, 
known as “Hassle Factors.” 

•	 Charging a fare makes it more difficult for CVTD to meet the Envision Cache 
Valley principle to “Provide a balanced transportation with enhanced public 
transportation options” by reducing ridership. 

The fare analysis further recommended that when demographic and economic 

conditions are such that charging a fare does not negatively affect these key 

objectives, CVTD should consider implementing a fare. 

City of Grand Forks/Cities Area Transit operates on a cash fare and day/multi

day discounted pass bases for fixed route and demand response service. K-12 

students are offered a discounted cash and pass fare as a matter of city policy 

with no subsidy from the school district for this discounted rate. Students 

attending the University of North Dakota and Northland College ride fare free with 

their student ID. These ID cards are paid for and issued by the University of North 

Dakota and Northland College. Cities Area Transit is reimbursed $0.75 for each 

student passenger trip from the University of North Dakota and Northland 

College. 

Up to 2014, Missoula/Mountain Line operated on a cash fare and day/multi

day pass system but transitioned to a zero-fare system in January 2015 for a 

three-year demonstration project duration. A group of community partners 

organized to fund the three-year demonstration project. In 2015, Mountain Line 
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reported an increase in annual ridership of 350,000 and anticipates more growth 

in 2016. 

City of Pocatello/Pocatello Regional Transit operates on a cash fare and 

day/multi-day discounted pass program. However, Pocatello Regional Transit 

has established fare-free zones where Idaho State University students ride at no 

cost when boarding on-campus bus stops. A student pays the regular fare at off-

campus bus stops. Idaho State University allocates $60,000 in student fees to 

reimburse Pocatello Regional Transit for on-campus fare-free student bus trips. 

City of Greeley/Greeley-Evans Transit (GET) operates on a cash fare and 

day/multi-day pass basis. Elementary, middle, or high school students showing 

a valid school ID ride free. Fare-free public transportation is part of the City’s 

“GTown Promise” to reduce barriers to after school activities for K-12 aged 

children. As implemented, all K-12 aged children ride buses at no cost for any 

trip purpose. An annual contribution of $15,000 from the school district partially 

reimburses Greeley-Evans Transit for these K-12 bus trips. (Greeley-Evans 

Transit is currently negotiating a larger annual contribution from the school 

district.) 

Aims Community College and Institute of Business & Medical Careers (IBMC) 

College students are offered a discounted education pass per semester. 

University of Northern Colorado students ride at no cost with a valid university 

ID. The university subsidizes bus trips with an annual contribution of $140,000 

to Greeley-Evans Transit. 

Fairbanks North Star Borough Transit operates on a cash fare and day/multi

day discounted pass basis for fixed route and demand response service but offers 

service at no cost to senior citizens age 60 and over and children under five years 

of age. University of Alaska, Fairbanks students and staff ride fare free with a 

valid school ID, dubbed the Polar Express card. Each year Fairbanks Borough 

Transit provides approximately 134,000 passenger trips to university students 

and faculty. The University contributes $100,000 annually to Fairbanks Borough 

Transit to offset the cost of providing these trips. The average fare for non-

university students and faculty is $0.75. The subsidized fares for students and 

faculty calculates to nearly the same fare ($0.746). 
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Waco Transit System (WTS) operates on a cash fare and day/multi-day 

discounted pass program. Students in grades K-12 are offered a discounted 

monthly pass; however, no discounted or fare-free pass is offered to Baylor 

University students. 

ROUTE PROFILES 

The following are summary descriptions of the fixed routes provided by CVTD’s 

system. 
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Route Profile
 

2015 Performance Characteristics: Key Destinations: 
• Annual Passenger Trips:  296,546 • Transit Center 
• Revenue Miles:  65,483 • Bridgerland Apartments 
• Revenue Hours:  5,121 • Sinclair Station 
 • Vet Science 

Performance Measures: • Aggie Village 
• Annual Operating Cost of 

Route: $456,879 • Foothill Market 

• Passengers per Hour: 57.9 • Hillcrest Elementary Field 
• Passengers per Mile:  4.5 • Richards Hall 
• Cost per Passenger:  $ 1.54 • Education Building 
• Peak Passenger Load (2016): 78 • Adams Park 
Service Area Demographics: * 
Total Population 14,913 
• Youth Population 3,364 
• Older Adult Population 1,042 
• Persons with Ambulatory 

Disabilities 290 

• Zero-Vehicle Households 307 
• Low Income 4,473 

*Demographics from the 2014 American Community Survey 
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Route Profile
 

2015 Performance Characteristics: Key Destinations: 
• Annual Passenger Trips: 167,182 • Transit Center 
• Revenue Miles:  52,440 • Cache Valley Mall 
• Revenue Hours:  4,228 • Logan Regional Hospital 
 • USU Poultry Farm 

Performance Measures: • Blue Square 
• Annual Operating Cost of 

Route: $373,089 • Bear River Health Dept. 

• Passengers per Hour: 39.5 • Lees Market 
• Passengers per Mile:  3.2 • Mt. Logan Middle School 
• Cost per Passenger:  $2.23 
• Peak Passenger Load (2016): 37 
Service Area Demographics: 
Total Population 8,892 
• Youth Population 1,381 
• Older Adult Population 643 
• Persons with Ambulatory 

Disabilities 286 

• Zero-Vehicle Households 297 
• Low Income 3,458 

LSC 
Cache Valley Short-Range Transit Plan Page III-41 



 

      

 
  

 

 
 

      
  

    
     
     
     

   
    

  
    

    
    
    
     

   
  

 
 

   
   
   
   

  

   
   

.; 

.c 
u , 

.c 
0 

"' 0 
0 

z 

"' 0 
0 .. 
"' 

E 600 N 

E 500 N 

"' 0 
0 

"' 
"' E 200 S 

E 100S 

Adam 

""' 

U> 

z 

.~ 

"' 0 
0 
~ 

z 

' 

Q' 

~~ 
;:-

R ver Hetght 

"' 0 
0 .. A"o d IT 

., .. 
z 

"' g 

"', 
~ .. 

can~on Rd 

., 
Q' ! ~ 

" ,,.,'\t,,C -1,,,;; .,_ 
'5 e,\' ~ z 

;,~ b rn 

" d <:i ~ "' "' ~ 
" c:,«, E1~0S .. 

IJ 

"' 
"' 

Ml ,...,.. 
{? 

""' :! 

"' "' 

Route 3
 
Island - Cliffside
 

Route Profile
 

2015 Performance Characteristics: * Key Destinations: 
• Annual Passenger Trips: 81,325 • Transit Center 
• Revenue Miles:  46,163 • Whittier Center 
• Revenue Hours:  3,547 • Temple 
 • Tabernacle 

Performance Measures: * • Merlin Olson Park 
• Annual Operating Cost of 

Route: $318,500 • Island Market 

• Passengers per Hour: 22.9 • Dugway 
• Passengers per Mile:  1.8 • Gibbons Park 
• Cost per Passenger:  $3.92 • Island Market 
• Peak Passenger Load (2016): 16 • Anniversary Inn 
 • Senior Citizen Center 

Service Area Demographics: 
Total Population 7,975 
• Youth Population 991 
• Older Adult Population 592 
• Persons with Ambulatory 

Disabilities 203 

• Zero-Vehicle Households 187 
• Low Income 2,302 

Route 3 & Route 10 Performance Characteristics and Performance Measurements 
are combined. 
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Route 4
 
USU 1000 North 600 East
 

Route Profile
 

2015 Performance Characteristics: Key Destinations: 
• Annual Passenger Trips: 192,126 • Transit Center 
• Revenue Miles:  40,318 • Bridgerland Apartments 
• Revenue Hours:  3,582 • Sinclair Station 
 • Vet Science 

Performance Measures: • Fine Arts 
• Annual Operating Cost of 

Route: $305,603 • Richards Hall 

• Passengers per Hour: 53.6 • Education Building 
• Passengers per Mile:  4.8 • USU Credit Union 
• Cost per Passenger:  $1.59 • Adams Park 
• Peak Passenger Load (2016): 67 
Service Area Demographics: 
Total Population 10,540 
• Youth Population 2,259 
• Older Adult Population 541 
• Persons with Ambulatory 

Disabilities 234 

• Zero-Vehicle Households 293 
• Low Income 4,004 
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Route 5
 
North Logan – Cache Valley Hospital
 

Route Profile
 

2015 Performance Characteristics: Key Destinations: 
• Annual Passenger Trips: 192,889 • Transit Center 
• Revenue Miles:  58,662 • Smith’s Marketplace 
• Revenue Hours:  4,142 • Walmart 
 • Greenville Elementary 

Performance Measures: • Cache Valley Hospital 
• Annual Operating Cost of 

Route: $384,064 • Retirement Community 

• Passengers per Hour: 46.6 • Four Seasons Condos 
• Passengers per Mile:  3.3 • Mt. Logan Middle School 
• Cost per Passenger:  $1.99 
• Peak Passenger Load (2016): 29 
Service Area Demographics: 
Total Population 7,521 
• Youth Population 845 
• Older Adult Population 597 
• Persons with Ambulatory 

Disabilities 262 

• Zero-Vehicle Households 216 
• Low Income 2,234 
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Route 6
 
Fairgrounds – Woodruff Elementary
 

Route Profile
 

2015 Performance Characteristics: Key Destinations: 
• Annual Passenger Trips: 131,662 • Transit Center 
• Revenue Miles:  52,939 • Sunshine Terrace 
• Revenue Hours:  4,200 • Headstart/Time Stop 
 • South Campus 

Performance Measures: • Fairgrounds 
• Annual Operating Cost of 

Route: $372,790 • Woodruff Elementary 

• Passengers per Hour: 31.3 • Skate Park 
• Passengers per Mile:  2.5 • Aquatic Center 
• Cost per Passenger:  $2.83 • KSM Music 
• Peak Passenger Load (2016): 20 
Service Area Demographics: 
Total Population 8,415 
• Youth Population 1,037 
• Older Adult Population 570 
• Persons with Ambulatory 

Disabilities 218 

• Zero-Vehicle Households 236 
• Low Income 1,883 
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Route 7
 
South Logan – Rec Center
 

Route Profile
 

2015 Performance Characteristics: Key Destinations: 
• Annual Passenger Trips: 222,062 • Transit Center 
• Revenue Miles:  41,318 • Post Office 
• Revenue Hours:  4,226 • Logan City School District 
 • Tennis Courts/Rec Center 

Performance Measures: • River Trailhead 
• Annual Operating Cost of 

Route: $344,629 • Stork Landing 

• Passengers per Hour: 52.6 • Workforce Services 
• Passengers per Mile:  5.4 • Senior Citizen Center 
• Cost per Passenger:  $1.55 
• Peak Passenger Load (2016): 69 
Service Area Demographics: 
Total Population 5,934 
• Youth Population 710 
• Older Adult Population 378 
• Persons with Ambulatory 

Disabilities 151 

• Zero-Vehicle Households 211 
• Low Income 1,565 
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Route 8
 
West Logan - BATC
 

Route Profile
 

2015 Performance Characteristics: Key Destinations: 
• Annual Passenger Trips: 61,220 • Transit Center 
• Revenue Miles:  36,225 • Ellis Elementary 
• Revenue Hours:  2,487 • Logan Environmental Center 
 • Gossner Foods 

Performance Measures: • Fast Forward High 
• Annual Operating Cost of 

Route: $233,166 • BATC 

• Passengers per Hour: 24.6 
• Passengers per Mile:  1.7 
• Cost per Passenger:  $3.81 
• Peak Passenger Load (2016): 24 
Service Area Demographics: 
Total Population 8,543 
• Youth Population 992 
• Older Adult Population 633 
• Persons with Ambulatory 

Disabilities 213 

• Zero-Vehicle Households 211 
• Low Income 1,736 
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Route 9
 
NW Logan – 1800 North
 

Route Profile
 

2015 Performance Characteristics: Key Destinations: 
• Annual Passenger Trips: 175,329 • Transit Center 
• Revenue Miles:  44,076 • Willow Creek Cove Condos 
• Revenue Hours:  4,127 • Community Church 
 • Sam’s Club 

Performance Measures: • Cache High 
• Annual Operating Cost of 

Route: $346,064 • NACO Industries 

• Passengers per Hour: 42.5 • Aspen Court Apartments 
• Passengers per Mile:  4.0 • Yorkshire Village 
• Cost per Passenger:  $1.97 • Deseret Industries 
• Peak Passenger Load (2016): 47 
Service Area Demographics: 
Total Population 6,410 
• Youth Population 649 
• Older Adult Population 243 
• Persons with Ambulatory 

Disabilities 148 

• Zero-Vehicle Households 92 
• Low Income 1,630 
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Route 10
 
Island – River Heights
 

Route Profile
 

2015 Performance Characteristics: * Key Destinations: 
• Annual Passenger Trips: 81,325 • Transit Center 
• Revenue Miles:  46,163 • Whittier Community Center 
• Revenue Hours:  3,547 • Temple 
 • Tabernacle 

Performance Measures: * • Merlin Olson Park 
• Annual Operating Cost of 

Route: $318,500 • Island Market 

• Passengers per Hour: 22.9 • River Heights City Hall 
• Passengers per Mile:  1.8 • Senior Citizen Center 
• Cost per Passenger:  $3.92 
• Peak Passenger Load (2016): 21 
Service Area Demographics: 
Total Population 9,488 
• Youth Population 4,123 
• Older Adult Population 722 
• Persons with Ambulatory 

Disabilities 243 

• Zero-Vehicle Households 203 
• Low Income 2,592 

Route 3 & Route 10 Performance Characteristics and Performance Measurements 
are combined. 
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Route 11
 
ICON - Nibley
 
Route Profile
 

2015 Performance Characteristics: Key Destinations: 
• Annual Passenger Trips: 71,262 • Transit Center 
• Revenue Miles:  60,797 • Tabernacle 
• Revenue Hours:  3,711 • Riverwoods Conference Center 
 • Stadium 8 

Performance Measures: • Walmart 
• Annual Operating Cost of 

Route: $365,046 • Thomas Edison Charter School 

• Passengers per Hour: 19.2 • ICON Health & Fitness 
• Passengers per Mile:  1.2 • Senior Citizen Center 
• Cost per Passenger:  $5.12 
• Peak Passenger Load (2016): 32 
Service Area Demographics: 
Total Population 9,015 
• Youth Population 1,206 
• Older Adult Population 637 
• Persons with Ambulatory 

Disabilities 214 

• Zero-Vehicle Households 133 
• Low Income 1,545 
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Route 12
 
Nibley - Hyrum
 
Route Profile
 

2015 Performance Characteristics: Key Destinations: 
• Annual Passenger Trips: 54,045 • Transit Center 
• Revenue Miles:  52,280 • Logan Library 
• Revenue Hours:  2,305 • Emporium 
 • Cache Food Pantry 

Performance Measures: • Big 5/Walmart 
• Annual Operating Cost of 

Route: $263,720 • Kingdom Hall 

• Passengers per Hour: 23.4 • Hyrum Park and Ride/Senior 
Citizen Center 

• Passengers per Mile:  1.0 • Hyrum City Hall 
• Cost per Passenger:  $4.88 • Canyon Elementary 
• Peak Passenger Load (2016): 31 • Tabernacle 
Service Area Demographics: 
Total Population 8,109 
• Youth Population 1,305 
• Older Adult Population 546 
• Persons with Ambulatory 

Disabilities 219 

• Zero-Vehicle Households 166 
• Low Income 1,718 
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Route 13
 
Providence - Millville - Hyrum
 

Route Profile
 

2015 Performance Characteristics: Key Destinations: 
• Annual Passenger Trips: 20,934 • Transit Center 
• Revenue Miles:  36,780 • Logan Library 
• Revenue Hours:  1,719 • Emporium 
 • Cache Food Pantry 

Performance Measures: • Big 5/Walmart 
• Annual Operating Cost of 

Route: $191,053 • Millville/ Millville Elementary 

• Passengers per Hour: 12.2 • Hyrum Park & Ride/Senior Citizen 
Center 

• Passengers per Mile:  0.6 • Hyrum City Hall 
• Cost per Passenger:  $9.13 • Millville Park & Ride 
• Peak Passenger Load (2016): 14 • Providence City Hall 
 • Tabernacle 

Service Area Demographics: 
Total Population 11,665 
• Youth Population 1,782 
• Older Adult Population 961 
• Persons with Ambulatory 

Disabilities 324 

• Zero-Vehicle Households 209 
• Low Income 1,850 
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Route 14
 
Providence - Millville
 

Route Profile
 

2015 Performance Characteristics: Key Destinations: 
• Annual Passenger Trips: 14,991 • Transit Center 
• Revenue Miles:  28,802 • Logan Library 
• Revenue Hours:  1,701 • Cache Food Pantry 
 • Big 5/Walmart 

Performance Measures: • Providence City Hall 
• Annual Operating Cost of 

Route: $169,704 • Millville/Millville Park & Ride 

• Passengers per Hour: 8.8 • Providence/Providence City Hall 
• Passengers per Mile:  0.5 • Stadium 8 
• Cost per Passenger:  $11.32 • Riverwoods 
• Peak Passenger Load (2016): 8 • Tabernacle 
Service Area Demographics: 
Total Population 9,228 
• Youth Population 1,203 
• Older Adult Population 742 
• Persons with Ambulatory 

Disabilities 268 

• Zero-Vehicle Households 208 
• Low Income 1,744 
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Route 15
 
USU – Smithfield - Richmond
 

Route Profile
 

2015 Performance Characteristics: Key Destinations: 
• Annual Passenger Trips: 123,313 • Transit Center 
• Revenue Miles:  121,070 • Vet Science 
• Revenue Hours:  5,399 • Aggie Village 
 • Foothill Market 

Performance Measures: • North Logan City Offices 
• Annual Operating Cost of 

Route: $614,148 • North Park Elementary 

• Passengers per Hour: 22.8 • St. Thomas Aquinas Church 
• Passengers per Mile:  1.0 • Richmond Fair Grounds 
• Cost per Passenger:  $4.98 • Sinclair Smithfield 
• Peak Passenger Load (2016): 43 
Service Area Demographics: 
Total Population 14,516 
• Youth Population 3,358 
• Older Adult Population 873 
• Persons with Ambulatory 

Disabilities 266 

• Zero-Vehicle Households 231 
• Low Income 3,348 
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Route 16
 
Logan – Lewiston - Preston
 

Route Profile
 

2015 Performance Characteristics: Key Destinations: 
• Annual Passenger Trips: 19,628 • CVTD Offices 
• Revenue Miles:  69,187 • Transit Center 
• Revenue Hours:  2,015 • Walmart 
 • Movies 5 

Performance Measures: • Lees Marketplace Smithfield 
• Annual Operating Cost of 

Route: $290,312 • McDonalds/Post Office 

• Passengers per Hour: 9.7 • Dollar Tree Smithfield 
• Passengers per Mile:  0.3 • Logan City Service 
• Cost per Passenger:  $14.79 
• Peak Passenger Load (2016): 18 
Service Area Demographics: 
Total Population 8,241 
• Youth Population 1,189 
• Older Adult Population 649 
• Persons with Ambulatory 

Disabilities 235 

• Zero-Vehicle Households 168 
• Low Income 1,864 

Note: demographics do not include populations in Idaho. 
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CHAPTER IV 

Onboard Survey Analysis 

INTRODUCTION 

This chapter provides the analysis of data collected through the onboard survey. 

Information is provided about passenger demographics, trip characteristics, and 

perceptions of the quality of service. This survey was conducted on the morning of 

Wednesday, October 5, 2016 and the afternoon of Thursday, October 6, 2016. All 

passengers boarding the bus were asked to fill out the questionnaire. This survey 

was only conducted on the Cache Valley Transit District (CVTD) fixed-route bus 

service, not on the Call-a-Ride services. 

The survey instrument collects essential information for the evaluation of 

current services. The CVTD service survey was designed to include transit trip 

characteristics, trip purposes, socioeconomic data, and attitudes towards 

CVTD. A draft survey instrument was prepared by the LSC team and submitted 

to CVTD staff for review and comment. The survey questionnaire was printed in 

both English and Spanish on both sides of 8½” x 11” cardstock and is included 

in Appendix A. 

METHODOLOGY 

The LSC team employed the services of a temporary employment agency— 

Intermountain Staffing of Logan, UT—to assist with the onboard survey. 

Training of employees for the survey was conducted at 4:00 p.m. on the day 

prior to data collection (Tuesday, October 4, 2016). A second training session was 

held at 9:00 a.m. on Thursday, October 6, 2016. Workers were instructed on the 

proper procedures to administer the survey and conduct passenger boarding 

and alighting counts and time checks. Employees were also led in role-playing 

exercises to familiarize themselves with the entire process. 
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SURVEY FINDINGS
 

Responses from the usable questionnaires were entered into a database and an 

analysis was performed in a spreadsheet program. The responses are 

summarized in the following sections. 

CVTD fixed-route bus runs were surveyed over the course of two days, October 

5 and 6, 2016, with a half day of surveying each day. The total ridership for the 

surveyed runs over the two half days was 7,178 passengers. There were 2,862 

survey responses, yielding a survey response rate of approximately 40 percent. 

The rate is calculated based upon the number of patrons boarding the bus 

compared with those who filled out a questionnaire. Table IV-1 shows the 

response rate by route and day. On Wednesday, the highest response rates 

came from Route 16 (100 percent) and Route 14 (89 percent), and the lowest 

response rate came from Route 11 (13 percent). On Thursday, the highest 

response rates came from Route 16 (84 percent) and Route 1 (70 percent), and 

the lowest response rate came from Route 10 (five percent). 
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Demographic Characteristics 

There were a number of questions asked to determine demographic characteristics 

of transit riders on CVTD. Respondents were asked to complete the demographic 

information only the first time they filled out a questionnaire during the two days 

of survey distribution. The demographic information is summarized from 

unduplicated individuals responding to the questions. There were 1,893 

unduplicated individual responses. This sample provides an error range of +/

1.93 percent at the 95 percent confidence level. 

Primary Language 

The primary language of respondents is shown in Table IV-2. English was 

indicated as the primary language by 82.7 percent of respondents, with four of 

those respondents indicating they spoke both English and Spanish. Spanish 

was indicated as the primary language by 5.1 percent of riders, with five of 

those respondents indicating they spoke both Spanish and English. Bengali 

was indicated as the primary language of seven respondents (0.4 percent) and 

Arabic was noted as the primary language of six respondents (0.3 percent). 

About one percent of respondents selected “other,” which also includes the 

respondents who selected a language that received two or fewer responses. 

Approximately seven percent of survey respondents did not answer this 

question. The 2012 SRTP onboard survey did not ask respondents for their 

primary language. 
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Table IV-2 
Primary Language 

Language 
Number of 
Responses Percentage 

English 1,566 82.7% 
Spanish 96 5.1% 
Chinese 24 1.3% 
Hindi 10 0.5% 
Bengali 7 0.4% 
Arabic 6 0.3% 
ASL 5 0.3% 
Korean 5 0.3% 
Marshallese 5 0.3% 
Burmese 4 0.2% 
Japanese 4 0.2% 
Khmer 3 0.2% 
Mandarin 3 0.2% 
Persian 3 0.2% 
Tagalog 3 0.2% 
Other 21 1.1% 
No Response 128 6.8% 

TOTAL 1,893 
Source: LSC Onboard Survey, 2016. 

Fifty-four respondents completed the Spanish version of the survey 

questionnaire (two percent), while the rest of the respondents completed the 

English version of the questionnaire (98 percent). Survey data from the 2012 

SRTP onboard survey showed very similar results, with 97 percent of 

respondents filling out the English version of the questionnaire and three 

percent of respondents completing the questionnaire in Spanish. 

Ethnicity 

Ethnicity is shown in Table IV-3. The majority of surveyed CVTD riders (69 

percent) reported being White/Caucasian, followed by 11 percent who indicated 

being Hispanic/Latino. Five percent of respondents stated they are Asian, one 

percent are Black/African American, one percent are Native American/Alaskan 

Native, and one percent are Pacific Islander. Ten percent of survey respondents 

did not answer this question and the remaining one percent of riders selected 

“other,” with “Mixed/Multiple Ethnicities” being the most frequently provided 
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answer. Comparisons cannot be made to the 2012 SRTP onboard survey as that 

onboard survey did not ask respondents for their ethnicity. 

Seventeen of the survey respondents who selected “White/Caucasian” as their 

ethnicity noted they were also another ethnicity, with six stating they were also 

Asian, five also being Native American/Alaska Native, four also being 

Hispanic/Latino, and two also being Pacific Islander. Two respondents 

indicated they were “Black/African American” and another ethnicity, with one 

respondent also stating they were also “Hispanic/Latino” and the other stating 

they were also “White/Caucasian.” Two respondents indicated they were “Native 

American/Alaska Native” and another ethnicity, with one respondent also 

stating they were also “Hispanic/Latino” and the other stating they were also 

“White/Caucasian.” One respondent who selected “Hispanic/Latino” as their 

ethnicity indicated they were also “White/Caucasian.” 

Table IV-3 
Ethnicity 

Ethnicity 
Number of 
Responses Percentage 

White/Caucasian 
Hispanic/Latino 
Asian 
Black/African American 

1,306 
216 
99 
26 

69% 
11% 
5% 
1% 

Native American/Alaska Native 
Pacific Islander 
Other 
No Response 

23 
15 
26 
182 

1% 
1% 
1% 

10% 
TOTAL 1,893 

Source: LSC Onboard Survey, 2016. 

Age 

The average age of respondents in this survey was 25.9 years, with a range from 

10 to 76 years. The age of respondents are shown in Table IV-4. College-age 

people between the ages of 18 and 24 were the most frequent age range of 

respondents with 42 percent of the responses. Approximately 20 percent of the 

passengers were adults between the ages of 25 and 34 and 15 percent were 

school-age children age 17 and under. Seniors over the age of 65 were the least 

frequent age range of respondents with one percent of the responses. 
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Approximately eight percent of survey respondents did not answer this 

question. 

Survey data from the 2012 SRTP onboard survey showed similar results. 

Approximately 42 percent of respondents were college-age people between the 

ages of 18 and 24, followed by 19 percent of respondents who were adults 

between the ages of 25 and 34, and 20 percent were school-age children age 17 

and under. 

Table IV-4 
Age in Years 

Age 
Number of 
Responses Percentage 

0-17 
18-24 
25-34 
35-44 

290 
790 
375 
125 

15% 
42% 
20% 
7% 

45-54 
55-64 
65 and Over 
No Response 

87 
60 
15 

151 

5% 
3% 
1% 
8% 

TOTAL 1,893 
Source: LSC Onboard Survey, 2016. 

Employment Status 

Survey respondents were asked to describe which employment status best 

describes them— employed full-time, employed part-time, unemployed, retired, 

middle school student, high school student, Bridgerland Applied Technical 

College (BATC) student, or Utah State University (USU) student. Respondents 

were allowed to select more than one answer to best describe their employment 

status. The results are shown in Table IV-5. 
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Table IV-5 
Employment Status 

Employment Status 
Number of 
Responses Percentage 

Employed Part-Time 
USU Student 
Employed Full-Time 
Unemployed 
High School Student 

677 
620 
393 
229 
218 

36% 
33% 
21% 
12% 
12% 

Middle School Student 
BATC Student 
Retired 
Other 
No Response 

62 
25 
15 
59 
132 

3% 
1% 
1% 
3% 
7% 

TOTAL 2,430 
Source: LSC Onboard Survey, 2016. 

Almost half of all respondents were students, with the majority being USU 

students (33 percent), followed by high school students (12 percent), middle 

school students (three percent), and BATC students (one percent). Over a third 

of respondents reported being employed part-time (36 percent), 21 percent were 

employed full-time, and one percent were retired. Approximately 12 percent of 

respondents said they were unemployed, which is significantly higher than the 

current national unemployment rate of five percent according to the U.S. 

Bureau of Labor Statistics. Approximately three percent of respondents selected 

“other,” with the most frequent responses including: disabled/health issues (13 

responses), homemaker/stay-at-home parent (12 responses), other type of 

student (seven responses), self-employed (four responses), elementary school 

student (two responses), missionary (two responses), and temporary worker 

(two responses). Seven percent of respondents chose not to answer this 

question. 

Approximately 17 percent of all respondents are USU students and employed 

part-time, two percent are USU students and employed full-time, and two 

percent are USU students and unemployed. Thirty-seven out of the 218 total 

respondents who selected “high school student” also said they work part-time 

(two percent). 

Survey data from the 2012 SRTP onboard survey showed similar results. 

Approximately 35 percent of respondents were students, 27 percent were 
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employed part-time, 21 percent were employed full-time, 13 percent were 

unemployed, three percent said “other,” and one percent were retired. 

Annual Household Income 

The annual household incomes of survey respondents are shown in Figure IV-1. 

This figure shows that 34 percent of respondents chose not to report their 

annual household income. This is possibly because school children or those 

under the age of 20 may not know their annual household income, or people 

chose not to report their household income. The most frequent response 

indicated by 31 percent of survey respondents was an annual household 

income of less than $15,000 a year. This was followed by 15 percent of riders 

who indicated that their annual household income was between $15,000 and 

$24,999, and 11 percent of respondents who said their annual household 

income was between $25,000 and $49,999. Comparisons cannot be made to the 

2012 SRTP onboard survey as this question was not included. 

Less than 
$15,000 

31% 

Do not wish 
to answer 

34% 

Figure IV-1 
Annual Household Income 

$15,000-$24,999 
15% 

$25,000-$49,999 
10% 

$50,000-$74,999 
6% 

$75,000 or more 
4% 

Ridership History and CVTD Evaluation 

The survey asked respondents several questions to determine their ridership 

history and patterns, as well as an opportunity to evaluate CVTD’s existing service 

and rate potential service changes. Respondents were asked to complete this 

information only once during the two days of survey distribution and the results 

are summarized from unduplicated individuals responding to the questions. There 

were 1,893 unduplicated individual responses. 
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Average Weekly Ridership 

Passengers were asked how many days per week they usually ride CVTD bus 

service. Table IV-6 and Figure IV-2 show the results. 

Table IV-6 
Average Weekly Ridership 

Frequency 
Number of 
Responses Percentage 

Less than one day per week 
One day per week 
Two days per week 

14 
58 
109 

1% 
3% 
6% 

Three days per week 
Four days per week 
Five days per week 

181 
191 
887 

10% 
10% 
47% 

Six days per week 
Varies 
No Response 

299 
3 

151 

16% 
0% 
8% 

TOTAL 1,893 
Source: LSC Onboard Survey, 2016. 

5-6 days per 
week 
63% 

Figure IV-2
Average Weekday Ridership 

Varies week to week 
0% 

No Response 
8% 

0-2 days per week 
9% 

3-4 days per week 
20% 

Approximately two-thirds of CVTD riders reported using the service five or more 

days a week with 47 percent of passengers riding five days per week and 16 

percent of passengers riding six days per week. The least frequent responses 

were riders who use CVTD one day per week (three percent), less than one day 

per week (one percent), or riders who said their ridership varies each week (less 

than one percent). About eight percent of respondents chose not to answer this 

question. The onboard survey from the 2012 SRTP asked respondents to report 

how many trips they made during a week on CVTD rather than how many days 
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per week they rode CVTD. Assuming respondents equated one trip with one 

day, the 2012 results were similar to the results of the 2016 onboard survey. 

The 2012 onboard survey results show six percent of respondents said they 

took a trip less than twice a week, 26 percent took a trip two to four times a 

week, 43 percent took a trip five times a week, 16 percent took a trip six times a 

week, and nine percent said “other” or did not respond. 

Longevity of Riding CVTD 

Survey respondents were asked how long they have been riding CVTD bus 

service— less than a month, one to six months, seven to 12 months, one to two 

years, three to four years, or more than four years. Table IV-7 shows the 

results. 

Table IV-7 
Longevity of Riding CVTD 

Length of Time 
Number of 
Responses Percentage 

Less than a month 
1-6 months 
7-12 months 
1-2 years 
3-4 years 
More than 4 years 
No Response 

163 
342 
78 
442 
309 
456 
103 

9% 
18% 
4% 

23% 
16% 
24% 
5% 

TOTAL 1,893 
Source: LSC Onboard Survey, 2016. 

About a quarter of respondents (24 percent) indicated that they have been 

riding CVTD bus service for more than four years. Approximately another 

quarter of respondents (23 percent) said they have been riding CVTD for one to 

two years. The least frequent responses were riders who have been riding CVTD 

for seven to 12 months (four percent) and riders who have been riding CVTD for 

less than a month (nine percent). About five percent of respondents chose not to 

answer this question. 

Survey data from the 2012 SRTP onboard survey differed slightly. 

Approximately 16 percent of respondents had been riding CVTD for less than a 

month, 11 percent had been riding for one to six months, five percent had been 

riding for one to two years, 19 percent had been riding for three to four years, 

and 23 percent had been riding for more than four years. 
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Evaluation of CVTD Bus Service 

Respondents were asked to rate their impression of several CVTD service 

characteristics. Participants were asked to rank each service characteristic from 

one to five with one being very poor and five being very good. The average 

response was then calculated. The middle point of responses would be 3, so an 

average score of 3.0 or higher would indicate positive perceptions for that 

particular service characteristic. Out of 1,893 total respondents, 327 

respondents did not answer this question (17 percent). The responses from the 

survey are shown in Table IV-8. 

Table IV-8 
Evaluation of CVTD Bus Service 

Attribute Average Score 
No bus fares required 
Clean and well maintained buses and facilities 
Buses are operated safely 

4.73 
4.53 
4.51 

I feel safe on buses and at bus facilities 
The system is easy to understand 
Courteous bus drivers 

4.45 
4.34 
4.25 

Availability of seats 
Buses begin early enough for me 
Convenient bus schedules 

4.08 
4.04 
3.92 

Buses are on time 
CVTD website 
Buses run late enough for me 

3.89 
3.78 
3.37 

Google Trip Planner 
Third party smart phone apps 

3.36 
3.22 

Source: LSC Onboard Survey, 2016. 

The service characteristics with the highest average scores were no bus fares 

required (4.73), clean and well-maintained buses and facilities (4.53), and buses 

are operated safely (4.51). The service characteristics with the lowest average 

scores were buses run late enough for me (3.37), Google Trip Planner (3.36), 

and third party smartphone apps (3.22), which indicate these are areas where 

survey respondents might like to see improvements. Overall, the responses 

indicate a high level of satisfaction with the service provided by CVTD. 
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Comparisons cannot be made to the 2012 SRTP onboard survey as that 

onboard survey did not ask respondents to evaluate CVTD service 

characteristics. 

Importance of Potential Service Changes 

Respondents were asked to rank the importance of several potential service 

changes. Participants were asked to rank each service change from one to five 

with one being not important and five being very important. An average 

response was then calculated for each potential service change. The middle 

point of responses would be 3, so an average score of 3.0 or higher would 

indicate positive perceptions for that particular service change. Out of 1,893 

total respondents, 103 respondents did not answer this question (five percent). 

The responses from the survey are shown in Table IV-9. 

The potential service changes with the highest scores were later evening bus 

service (3.81), more frequent bus service (3.70), better schedule/route 

information (3.68), and an app with real time bus location information (3.68). 

The potential service changes with the lowest average scores were service to 

Tremonton (2.27), service to the new high school in North Logan (2.03) and 

service to the new high school in Millville (2.00). Comparisons cannot be made 

to the 2012 SRTP onboard survey as that onboard survey did not ask 

respondents to evaluate CVTD service characteristics. 

The responses indicate that several of the characteristics which were rated 

lower for the current service were also ranked high in importance including 

later evening service, better schedule information, and real-time bus location 

information. These responses will be considered as service options are identified 

for possible improvements. 

The results from the onboard survey are consistent with the results from the 

online community survey (discussed in Chapter VI), where the potential service 

changes with the highest scores were better schedule/route information (3.88) 

and applications with real-time bus location information (3.84). The potential 

service changes with the lowest average scores were service to the new high 
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school in North Logan (1.88) and service to the new high school in Millville 

(1.85). 

Table IV-9 
Potential Service Changes 

Attribute 
Average 

Score 
Later evening bus service 3.81 
More frequent bus service 3.70 
Better schedule/route information 3.68 
App with real time bus location information 3.68 
Service to Brigham City 3.45 
Bus routes closer to my home 3.44 
Longer Saturday hours 3.31 
Service to Salt Lake City 3.30 
More reliable bus service 3.18 
More express/direct bus routes 3.15 
Onboard Wi-Fi 3.14 
Earlier morning bus service 3.09 
Service to Logan Canyon 2.97 
Sunday service 2.80 
Keep the service as it is without changes 2.70 
Bus routes closer to my work 2.48 
Service to Tremonton 
Service to new High School in North Logan 
Service to new High School in Millville 

2.27 
2.03 
2.00 

Source: LSC Onboard Survey, 2016. 

Interest in a Real-Time Bus Location Smartphone App 

Survey respondents were asked if they would be interested in real-time bus 

location information via a smartphone app. Over two-thirds of respondents (65 

percent) indicated that they would use such an app while 15 percent said they 

would not use such an app, and 10 percent said they did not have a 

smartphone. Ten percent of respondents did not answer this question. The 

results are shown in Figure IV-3. 

The onboard survey for the 2012 SRTP did not ask respondents about a 

smartphone app, but rather asked if respondents would sign up to receive 

immediate bus location, route, and detour information via text message if it was 

available. More than half (55 percent) of CVTD riders indicated they would sign 

up for the service, 24 percent said they own a phone with texting capabilities 
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but would not sign up for the service, and 21 percent indicated that they did 

not have a phone with texting capabilities. 

Figure IV-3

Interest in a Real Time Bus Location 


Smartphone App
 

No Response
 
10%
 

No, I don't have 
a smartphone 

10% 

No, I would not
 
use the app
 

15%
 

Yes, I would 
use the app 

65% 

Trip Characteristics 

Passengers were asked to provide information about the individual trip they 

were making on CVTD. Passengers were asked to provide this information each 

time they were on a run that was sampled. 

Trip Origin and Destination 

This section helps identify the trip origin and final trip destination of riders. 

Table IV-10 illustrates the trip origin for CVTD passengers. Survey respondents 

were asked where they came from before they got on the bus—home, work, 

shopping/errands, medical appointment, recreation, personal business, middle 

school, high school, BATC, USU, or other. Almost two-thirds of respondents (59 

percent) reported they started their trip at home, followed by 13 percent of 

respondents who started their trip at USU and 11 percent of respondents who 

started their trip at work. The least common trip starting points were recreation 

(one percent) and BATC (one percent). Approximately two percent of 

respondents did not answer this question and the remaining one percent 

selected “other” with the most common responses including elementary school 

(14 respondents), visiting friends/family (four respondents), and 

volunteer/missionary work (three respondents). 
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Table IV-10 
Trip Origin 

Location 
Number of 
Responses Percentage 

Home 
USU 
Work 
High School 

1686 
385 
302 
153 

59% 
13% 
11% 
5% 

Shopping/ Errands 
Personal Business 
Middle School 
Medical Appointment 

88 
54 
41 
33 

3% 
2% 
1% 
1% 

Recreation 
BATC 
Other 
No Response 

20 
17 
35 
53 

1% 
1% 
1% 
2% 

TOTAL 2,867 
Source: LSC Onboard Survey, 2016. 

Table IV-11 shows the collected final trip destination data. The most common 

trip destinations that respondents reported were home (29 percent), USU (26 

percent), and work (18 percent). The least common trip destinations were 

medical appointment (two percent) and BATC (one percent). Approximately 

three percent of respondents did not answer this question and the remaining 

three percent selected “other” with the most common responses including 

elementary school (17 respondents), visiting friends/family (15 respondents), 

and volunteer/missionary work (six respondents). Comparisons cannot be 

made to the 2012 SRTP onboard survey as that onboard survey did not ask 

respondents about their trip destination. 
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Table IV-11 
Trip Destination 

Location 
Number of 
Responses Percentage 

Home 
USU 
Work 
High School 

818 
757 
518 
195 

29% 
26% 
18% 
7% 

Shopping/Errands 
Personal Business 
Middle School 
Recreation 

137 
86 
76 
50 

5% 
3% 
3% 
2% 

Medical Appointment 
BATC 
Other 
No Response 

45 
20 
81 
84 

2% 
1% 
3% 
3% 

TOTAL 2,867 
Source: LSC Onboard Survey, 2016. 

The onboard survey for the 2012 SRTP found that 89 percent of trips were 

home-based trips and 11 percent were non-home-based trips. Of the home-

based trips, the more frequent trips were home-based college trips (28 percent), 

home-based work trips (23 percent), and home-based school trips (18 percent). 

The 2012 SRTP concluded that educational related home-based trips cover 

about 48 percent of all CVTD trips, indicating it is a transit system used by 

those receiving university, secondary, or primary level education. 

Means of Transportation Used on this Trip 

Passengers were asked what other means of transportation they were using in 

addition to the bus they were currently riding—walking, driving themselves, 

being driven by someone else, riding a bike, transferring from another bus, or 

other means. 

The vast majority of survey respondents (74 percent) reported that they walked 

to the bus stop, followed by approximately nine percent of passengers who 

drove themselves to the bus stop and eight percent who transferred from 

another bus route. One percent of respondents stated that they used “other” 

means of transportation with the responses including skateboard (10 
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responses), the Aggie Shuttle (four responses, and wheelchair (three responses). 

Figure IV-4 illustrates the results. 

Figure IV-4
Mode of Transportation to Bus Stop 

No Response
 
2%
 

Transferred from 
another route 

8% 

Someone 
dropped me off 

3% 

Walked 
74% 

Drove myself 
9% 

Biked 
3% 

Other 
1% 

Respondents who indicated they walked to the bus stop were asked how many 

blocks they walked. The results are shown in Table IV-12. The average response 

was 1.89 blocks and the majority of respondents (53 percent) indicated they 

walked between one and three blocks. 

Table IV-12 
Number of Blocks Walked 

Blocks Walked 
Number of 
Responses Percentage 

Less than 1 
1 to 3 
4 to 6 
7 to 9 
10 to 15 
Over 15 
No Response 

179 
1127 

125 
21 
10 
5 

659 

8% 
53% 

6% 
1% 
0% 
0% 

31% 
TOTAL 2,126 

Source: LSC Onboard Survey, 2016. 

Survey data from the 2012 SRTP onboard survey showed similar results, with 

the majority of respondents (82 percent) having walked to the bus stop. The 

2012 onboard survey found that eight percent of respondents used a car (either 

as a driver or a passenger), seven percent biked, and two percent selected 

“other” means of transportation. 
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Survey respondents were also asked what means of transportation they would 

use when leaving the bus to get to their final destination. Figure IV-5 illustrates 

the responses. Similar to Figure IV-3, the majority of respondents (78 percent) 

said they would walk to their final destination from the bus stop, followed by 

nine percent of respondents who indicated they would transfer to another route. 

One percent of respondents selected “other” means of transportation with the 

responses including skateboard (eight responses), the Aggie Shuttle (two 

responses, wheelchair (two responses), and school bus (two responses). Figure 

IV-5 illustrates the results. 

Figure IV-5
Mode of Transportation from Bus Stop 

No Response 
3% 

Transfer to another 
route 
9% Walk 

Other 78% 
1%
 

Drive myself
 
4%
 

Bicycle 
4% 

Someone will pick me up 
1% 

A transfer matrix illustrating how passengers traveled between different CVTD 

routes is shown in Table IV-13. The largest number of transfers occurred by 

passengers transferring to Route 1 (91 transfers) and transferring from Route 1 

(61 transfers). The fewest number of transfers occurred by passengers 

transferring to Route 13 (four transfers) and transferring from Route 14 (three 

passengers). 
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Table IV-13 
Transfer Matrix 

To Route 
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 Total 

Fr
om

 R
ou

te
 

1 8 4 1 - 11 3 7 4 9 - 4 2 3 3 1 1 61 
2 8 10 1 3 3 6 8 4 6 - 1 2 - - - - 52 
3 2 2 - 1 1 1 1 4 - 1 - - - - - - 13 
4 1 2 1 4 7 3 1 - 2 1 1 - - - 1 - 24 
5 15 - - 4 5 - 3 1 3 1 - - - 3 - - 35 
6 12 5 2 2 3 7 2 - 5 2 - 1 - - 1 - 42 
7 5 4 - 3 2 - 5 2 8 1 3 1 - - 2 1 37 
8 3 4 - - - 1 5 6 1 - 1 4 - 1 - - 26 
9 20 10 1 3 6 3 9 - 14 - - 1 - - 2 - 69 

10 8 3 - 2 1 3 4 - - - - - - - - - 21 
11 6 1 - 4 2 1 3 2 - - - - - - 1 1 21 
12 1 1 - 3 2 1 - 1 3 - - 2 - - - - 14 
13 1 2 - - 1 - - - 1 1 - - - - - - 6 
14 1 - - - - - - - 1 1 - - - - - - 3 
15 - 1 - - 1 - - 2 1 - 1 - - - 4 1 11 
16 - - 1 1 1 - 1 1 - 1 1 1 1 - - 1 10 

Total 91 49 7 30 46 29 49 27 54 9 12 14 4 7 12 5 
Source: LSC Onboard Survey, 2016. 

Table IV-14 shows the amount of time passengers waited to transfer. The 

average wait time was 7.38 minutes. About a third of passengers (36 percent) 

waited between zero and four minutes, followed by 22 percent of respondents 

who waited five to nine minutes. Approximately 21 percent of passengers who 

waited to transfer did not indicate how long they waited to make the transfer. 

Table IV-14 
Transfer Wait Time 

Amount of Time 
Number of 
Responses Percentage 

0 to 4 minutes 
5 to 9 minutes 
10 to 14 minutes 
15 to 19 minutes 
20 to 29 minutes 
30 to 44 minutes 
45 minutes or more 
No Response 

81 
48 
19 
11 
7 
9 
2 

46 

36% 
22% 

9% 
5% 
3% 
4% 
1% 

21% 
TOTAL 223 

Source: LSC Onboard Survey, 2016. 
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Survey data from the 2012 SRTP onboard survey showed similar results, with 

the majority of respondents (83 percent) having walked from the bus stop. The 

2012 onboard survey found that six percent of respondents used a car (either 

as a driver or a passenger), seven percent biked, and three percent selected 

“other” means of transportation. 

Vehicle Availability 

Passengers were asked if they had a vehicle available to them, either as a driver 

or a passenger, to use on this trip instead of taking CVTD. The results were 

divided evenly, with 47 percent of respondents indicating that they did have a 

vehicle available to them for this trip and 46 percent of respondents indicating 

that they did not have a vehicle available to them for this trip. Seven percent of 

respondents chose not to answer this question. 

Survey data from the 2012 SRTP found that 40 percent of respondents had a 

vehicle available to them for that trip and 60 percent of respondents did not 

have a vehicle available to them for that trip. Comparing the results from 2012 

and 2016, CVTD has an increased number of choice riders—riders that chose to 

use public transit even though there was a car available for them to use on that 

trip. 

Other Mode of Transportation for Trip 

Passengers were asked how would they have made this trip—walked, biked, 

carpooled, taxi, someone else would take me, or I would not make the trip—if 

not for CVTD bus service. The results are shown in Figure IV-6. The most 

frequent responses were passengers who would have walked (41 percent), 

someone else would have taken them (18 percent), or they would have 

carpooled (11 percent). Six percent of respondents chose not to answer this 

question. Many respondents indicated that they would have driven themselves 

if not for CVTD bus service, however this was not listed as an option on the 

survey. Comparisons cannot be made to the 2012 SRTP onboard survey as that 

onboard survey did not ask respondents what other mode of transportation 

they would have used to make that trip. 
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Figure IV-6
 

Other Mode of Trip Transportation 

No response 

6% 
Walked 

I would not 41% 
make the trip
 

10%
 

Someone else would 

take me
 

18%
 
Taxi Biked 
2% 12%Carpooled
 

11%
 

Additional Comments 

At the end of the survey, respondents were asked to share additional comments 

or suggestions to improve the Cache Valley Transit District. Individual 

comments can be read in Appendix B. Out of 2,867 total survey responses 

received, 632 respondents chose to write additional comments (22 percent). 

Comments are grouped in general categories. If multiple subjects were 

addressed in one comment, the comment was counted in each of the relevant 

categories. Figure IV-7 categorizes the various comments received. 

The most frequently received comments were positive comments about CVTD service 

(21 percent) and the need to extend service hours (14 percent). This was followed by 

the need to increase bus frequency (nine percent) and the need for Sunday service 

(nine percent). Comment categories that received fewer than five responses were 

grouped as “other.” 
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CHAPTER V 

Boarding and Alighting Counts 

INTRODUCTION 

Boarding and alighting counts were conducted on October 5, 2016 and October 

6, 2016 in conjunction with the onboard survey. Information about the onboard 

survey is detailed in Chapter IV. 

BOARDING/ALIGHTING ACTIVITY 

Boarding and Alighting Maps 

Detailed daily boarding and alighting maps for the system and for each route are 

presented in Figures V-1 through V-34. Each map shows a scaled dot repre-

senting the number of passenger boardings 

and alightings at each bus stop along the 

route. The busiest stops for passenger board-

ings include the following: 

 CVTD Transit Center (2,591 
boardings) 

 Education Building (547 boardings) 

 Vet Science Building (209 boardings) 

 Bridgerland Apartments (181 boardings) 

 The Factory (student housing) (171 boardings) 

The busiest stops for passengers alighting include the following: 

 CVTD Transit Center (2,437 alightings)
 

 Vet Science Building (979 alightings)
 

 Fine Arts Building (279 alightings)
 

 Tennis Courts/Rec Center (122 alightings)
 

 Education Building (114 alightings)
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CHAPTER VI 

Community Survey Analysis 

INTRODUCTION 

As part of the effort to obtain input from residents of the study area, a separate 

community survey questionnaire was used. The questionnaire was developed 

with input from the Cache Valley Transit District and then distributed as widely 

as possible. The survey asked respondents to answer a series of questions about 

their personal and household transportation needs. The community survey 

questionnaire was available on the project website in English and Spanish form 

August 11 through September 30, 2016. Both versions of the questionnaire are 

included in Appendix C. 

METHODOLOGY 

LSC and CVTD worked together to bring awareness of the community survey to 

as many people as possible throughout Cache Valley. The survey flier and 

examples of the print and online advertisements that were placed are included in 

Appendix D. 

Outreach efforts included: 

 Fliers at 22 locations throughout Cache Valley, including: 
Logan: 
 Department of Workforce 

Services 
 DI Employee Board 
 Island Market 
 LDS Employment Center 
 Lees 
 Logan Library 
 Maceys 
 Natural Grocers 
 Rec Center 
 Smiths 
 Smiths Marketplace 
 Transit Center 

North Logan: 
 North Logan Library 

Providence: 
 Cache County Library 
 Maceys 

Smithfield: 
 Lees in Smithfield 
 Smithfield Library 

Lewiston: 
 Lewiston Library (mailed) 

Richmond: 
 Richmond Library (mailed) 

Hyrum: 
 Hyrum Library 
 Ridleys Food and Drug 

Preston: 
 Preston Library (mailed) 

LSC 
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 Distribution of approximately 150 fliers at USU’s Day on the Quad 

 Distribution of 900 fliers at the Fair 

 Shared in seven City newsletters 

 Shared on three City websites 

 Shared on two City utility bills 

 Multiple postings on CVTD’s Facebook page and two boosted Facebook posts 
for $450 

 Shared or written on 19 Facebook groups and pages, including: 

Wrote on Facebook pages of: 

 Aggie Blue Bikes 
 Aggies Think Care Act 
 Cache Community Food 

Pantry 
 Cache Refugee & Immigrant 

Connection 
 City of Preston, Idaho 
 Intensive English Language 

Institute at Utah State 
University (IELI at USU) 

 Logan City School District 

Facebook pages shared with: 

 Cache County 25+ YSAs 
 Cache Valley 411 
 Cache Valley job listings 

 Logan Downtown 
 Logan Library 
 USU Extension 

Sustainability 
 Utah State University 
 Utah State University 

Japanese students 
community 

 Utah State University Online 
 Cache Valley Community 

Writing Center 

 Mendon Utah/Wellsville & surrounding areas yard sale 
 Providence Utah & Surrounding area classifieds 

 Posters inside CVTD buses 

 Advertisements on digital signs at two locations at USU (TSC Card Office 
and Huntsman Business building). 

 Advertisements in the Cache Chamber of Commerce “The Weekly Insider” 
newsletter on September 21, 2016 and September 28, 2016. 

 Four print advertisements in the Herald Journal. 

 Four electronic advertisements on the Herald Journal’s website. Two were 
during the AM peak between 6 a.m. and 10 a.m., and two were during the 
PM peak between 6 p.m. and 10 p.m. 

LSC 
Page VI-2	 Cache Valley Short-Range Transit Plan 



 

     

     
    

        

       

            
 

 
 

    

        

         

  

 

           

  

 

     

  

 

 

    

    

  

 

     

  

   

 Advertisements on Cache Valley Daily’s website and five radio stations 
throughout the month of September. 

 Radio interview with 610KVNU on September 26, 2016. 

 Article on the Cache Valley Daily’s website on September 27, 2016. 

 The link for the survey was sent by email to USU faculty, staff, and 
students. 

SURVEY ANALYSIS 

A total of 3,034 responses were received through the online questionnaire, with 3,024 

respondents using the English version and 10 respondents using the Spanish version. 

Responses to the survey from the USU community were tracked separately with 2,192 

responses received from USU students, faculty, and staff. The survey instrument 

collected respondents’ demographic information, current travel characteristics and 

potential for future transit use, opinions on the quality of existing service, and any 

additional comments or suggestions about CVTD. 

Demographic Characteristics 

There were two questions asked to determine demographic characteristics of those 

responding to the survey. This demographic information includes employment status 

and annual household income. 

Employment Status 

Survey respondents were asked to describe which employment status best 

described them— employed full-time, employed part-time, not currently 

employed, middle school student, high school student, Bridgerland Applied 

Technical College (BATC) student, Utah State University (USU) student, other 

student, retired, or other. The results are shown in Figure VI-1. The large 

percentage of USU students is due to the high response rate to the email 

distribution on the USU campus. 
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o Response 
7% 

Figure Vl-1 
Employment Status 

USU Student 
44% 

other 

Almost half of all respondents were students, with the majority being USU 

students (44 percent), followed by high school students (one percent), “other 

students” (one percent), BATC students (less than one percent), and middle 

school students (less than one percent). About a third of respondents reported 

being employed full-time (33 percent), while nine percent were employed part-

time, two percent were not currently employed, and one percent were retired. 

Approximately two percent of respondents selected “other,” with the most 

frequent responses including: homemaker/stay-at-home parent (18 responses), 

employed part-time and student (seven responses), disabled/health issues (six 

responses), employed full-time and student (four responses), and self-

employed/freelancer (two responses). Six percent of respondents chose not to 

answer this question 

Annual Household Income 

Annual household income is used to determine the income range of respondents and 

to compare it with census data to determine if respondents are a good representation 

of the population. Figure VI-2 illustrates the annual household income for survey 

respondents. 
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Figure VI-2

Annual Household Income
 

Less than No response $15,000 10%
 18%
 

Do not wish to 
$15,000answer 
$24,999 16% 

13%$75,000 or 
more 
16% $25,000

$49,999 $50,000-$74,999
 
15%
12% 

Approximately 46 percent of respondents reported an annual household income of 

less than $50,000, with 18 percent earning less than $15,000, 13 percent earning 

between $15,000 and $24,999, and 15 percent earning between $25,000 and 

$49,999. Forty-four percent of respondents reported an annual household income of 

$50,000 or more, with 12 percent earning between $50,000 and $74,999, and 16 

percent earning $75,000 or more. Approximately 26 percent of respondents did not 

respond to this question or selected that they did not wish to answer this question. 

This data was compared to the 2010-2014 American Community Survey 5-Year 

Estimates data for Cache County. The comparison was done to determine if 

survey respondents were a good representation of the total population of Cache 

County. The median income according to the ACS data for those years was 

$50,367. This is consistent with 46 percent of the survey respondents having an 

annual household income below $50,000 a year and 44 percent having an annual 

household income above $50,000 a year. 

Travel Characteristics and Potential Use 

This section of the chapter examines respondents’ evaluation of CVTD, reasons 

for using, not using, or having stopped using CVTD, importance of potential 

service changes, likelihood of using CVTD if potential service changes are made, 

the importance of CVTD services for the community, if CVTD is serving the right 

areas, and if a smart phone app would be beneficial. A comparison with the online 

survey results from the 2012 Short Range Transit Plan is also provided. 
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Vl-3 
Prior Use of CVTD Bus Service 

Yes , I have 
used CVTD 

83% 

Prior Use of CVTD 

Respondents were asked if they have ever used CVTD bus service. The results 

are shown in Figure VI-3. The majority of respondents (83 percent) indicated that 

they have previously used CVTD bus service, while 15 percent said that they have 

not used CVTD bus service. Two percent of respondents did not answer this 

question. 

These results are consistent with the online survey results from the 2012 Short 

Range Transit Plan which found 83 percent of respondents had used CVTD and 

17 percent of respondents had not used CVTD. 

Evaluation of CVTD Bus Service 

Respondents were asked to rate their impression of several CVTD service 

characteristics. Participants were asked to rank each service characteristic from 

one to five with one being very poor and five being very good. The average 

response was then calculated. The middle point of responses would be 3, so an 

average score of 3.0 or higher would indicate positive perceptions for that 

particular service characteristic. Out of 3,034 total respondents, 328 

respondents did not answer this question (11 percent). The responses from the 

survey are shown in Table VI-1. 
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Table VI-1 
Evaluation of CVTD Bus Service 

Service Characteristic 
Average

Score 
Buses are operated safely 
Buses and bus facilities are clean and well maintained 
Courteous bus drivers 

4.36 
4.29 
4.18 

I feel safe on buses and at bus facilities 
Availability of seats on the bus 
Buses begin service early enough for me 

4.11 
4.06 
3.89 

The system is easy to understand 
Buses are on time 
Bus service is convenient for my schedule 

3.73 
3.70 
3.25 

Buses remain in service late enough for me 
CVTD website and Google Trip Planner 
Third party smart phone apps 

3.11 
2.97 
2.57 

Source: LSC Community Survey, 2016. 

The service characteristics with the highest average scores were buses are 

operated safely (4.36) and buses and bus facilities are clean and well maintained 

(4.29). The service characteristics with the lowest average scores were CVTD 

website and Google Trip Planner (2.97) and third party smart phone apps (2.57), 

which indicate these are areas where survey respondents would like to see 

improvements. 

Results from the 2012 Short Range Transit Plan online survey showed the system 

received the highest scores on price remaining fare free, driver safety, driver 

courtesy, service is available early enough, and cleanliness of vehicle and 

facilities. The lowest scores were on service is available late enough and website. 

Reasons for Using CVTD 

Survey respondents were asked the reasons why they used CVTD bus service. 

Out of 3,304 total survey responses received, there were 7,211 different 

responses to this question, as respondents were allowed to select more than one 

answer. Approximately half of survey respondents (51 percent) did not answer 

this question. The results are shown in Table VI-2. 
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Table VI-2 
Reasons for Using CVTD Bus Service 

Reason 
Number of 
Responses 

Percent of 
Respondents 

Convenience (CVTD buses go where I want to go when I want to go) 
Save on gasoline and/or wear and tear on your car 
Environmental reasons (air quality, reduced reliance on fossil fuels, etc.) 
Lack of parking available at my destination 
Good quality bus service 
Riding the bus is my only transportation option 
Does not apply, I have never used CVTD bus service 
Other 

1,280 
1,244 
1,010 
1,008 
1,001 

813 
395 
460 

42% 
41% 
33% 
33% 
33% 
27% 
13% 
15% 

TOTAL 7,211 
Source: LSC Community Survey, 2016. 

Almost half of respondents (42 percent) indicated that using CVTD was 

convenient for them as CVTD buses go where they need to go and operate at a 

convenient time. Forty-one percent of respondents said they have used CVTD to 

save on gasoline and/or wear and tear on their car. Approximately a third of 

respondents indicated they use CVTD for environmental reasons, such as air 

quality, reduced reliance on fossil fuels, etc. Lack of parking at their destination 

and good quality bus service were each selected as reasons for using CVTD bus 

service by a third of survey respondents (33 percent). For 27 percent of 

respondents, CVTD bus service was their only transportation option. Thirteen 

percent of respondents said they have never used CVTD bus service and thus 

this question did not apply. Approximately 15 percent of survey respondents 

selected “other” as a reason for using CVTD buses, with the most frequent 

answers including a personal vehicle was not operating or unavailable (65 

respondents), for fun or as a fun event with children (38 respondents), bus is free 

(24 respondents), on days with inclement weather (20 respondents), wanted to 

try out CVTD bus service (17 respondents), bus is bike friendly (15 respondents), 

live in a single-vehicle household/family shares a car (14 respondents), and a 

USU parking pass is too expensive. 

Results from the 2012 Short Range Transit Plan online survey showed the most 

popular reasons for using CVTD were that the bus ride was free or inexpensive 

(85 percent of respondents), saving on gas/wear on car (62 percent of 

respondents), and convenience (58 percent of respondents). 
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Importance of Potential Service Changes 

Respondents were asked to rank the importance of several potential service 

changes. Participants were asked to rank each service change from one to five 

with one being not important at all and five being very important. An average 

response was then calculated for each potential service change. The middle point 

of responses would be 3, so an average score of 3.0 or higher would indicate 

positive perceptions for that particular service change. Out of 3,034 total 

respondents, 118 respondents did not answer this question (four percent). The 

responses from the survey are shown in Table VI-3. 

Table VI-3 
Importance of Potential Service Changes 

Service Change Average 
Better schedule/route information 
App. with real-time bus location information 
More frequent bus service 

3.88 
3.84 
3.70 

Later evening bus service 
More express/direct bus routes 
More reliable bus service 

3.56 
3.56 
3.35 

Service to Salt Lake City 
Bus routes closer to my home 
Longer Saturday hours 

3.33 
3.05 
3.01 

Earlier morning bus service 
Service to Logan Canyon 
Bus routes closer to my work 

2.86 
2.84 
2.81 

Service to Brigham City 
Onboard Wi-Fi 
Sunday service 

2.78 
2.52 
2.37 

Keep the service as it is without changes 
Service to Tremonton 
Service to new High School in North Logan 
Service to new High School in Millville 

2.22 
1.90 
1.88 
1.85 

Source: LSC Community Survey, 2016. 

The potential service changes with the highest scores were better schedule/route 

information (3.88) and application with real-time bus location information (3.84), 

while the potential service changes with the lowest average scores were service to 

the new high school in North Logan (1.88) and service to the new high school in 

Millville (1.85). 
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Results from the 2012 Short Range Transit Plan online survey showed the 

potential service improvements that respondents would like to see most were 

more frequent service, later evening service, and more direct service. 

Reasons for Not Using CVTD 

Survey respondents who do not use CVTD were asked the reasons that have kept 

them from using CVTD to meet their transportation needs. Out of 3,304 total 

responses received, there were 2,105 people responding to this question, The 

results are shown in Table VI-4. Respondents were allowed to provide multiple 

responses to this question which resulted in a total of 3,646 responses. 

Table VI-4 
Reasons for Not Using CVTD Bus Service 

Reason 
Number of 
Responses 

Percent of 
Respondents 

Bus trips take too long 
Bus schedules do not match my needs 
I would rather drive myself 

650 
529 
529 

31% 
25% 
25% 

Bus routes do not go where I need to go 
Bus stops are not near where I ride 
Bus routes and schedules are too confusing 
Real-time bus information is not available on my smartphone 

447 
386 
319 
226 

21% 
18% 
15% 
11% 

Riding the bus is not safe 
Other 
I feel the bus service is for those who need it but not for me 
I've just never considered using the bus 

193 
150 
140 

77 

9% 
7% 
7% 
4% 

TOTAL 3,646 173% 
Source: LSC Community Survey, 2016. 

Approximately 45 percent of all respondents indicated that this question did not 

apply to them as they currently use CVTD bus service. For respondents not 

currently using CVTD, the most frequent responses for why they are not using 

CVTD were: bus trips take too long (31 percent), bus schedules do not match my 

needs (25 percent), and I would rather drive myself (25 percent). The least 

frequent responses for why respondents are not using CVTD bus service were 

riding the bus is not safe (nine percent), I feel the bus service is for those who 

need it but not for me (seven percent), and I’ve never considered using the bus 

(seven percent). Approximately seven percent of survey respondents selected 

“other” as a reason for not using CVTD bus service, with the most frequent 

answers including service hours need to be extended (16 responses), choose to 
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walk instead (13 responses), too many rude teens with vulgar language on the 

bus (12 responses), routes are not direct and require transfers (10 responses), 

and bus frequency needs to be increased (nine responses). 

Results from the 2012 Short Range Transit Plan online survey showed the most 

common reasons for not using CVTD were: not knowing how to use the system 

(21 percent of respondents), destination not served by bus route (19 percent of 

respondents), and bus trip takes too long (19 percent of respondents). 

Reasons for No Longer Using CVTD 

Respondents who have used CVTD in the past but no longer use CVTD were 

asked the reasons why they have stopped using CVTD bus service to meet their 

transportation needs. Out of 3,304 total responses received, there were 1,259 

responses to this question, Respondents were allowed to provide multiple 

responses to this question, so the total number of response was 2,957. The 

results are shown in Table VI-5. 

Table VI-5 
Reasons for No Longer Using CVTD Bus Service 

Reason 
Number of 
Responses 

Percent of 
Respondents 

Bus trips take too long 
I would rather drive myself 
Bus schedules do not match my needs 

571 
461 
415 

45% 
37% 
33% 

Bus routes do not go where I need to go 
Bus stops are not near where I travel 
The bus is not reliable 
Riding the bus is not safe 

306 
266 
214 
183 

24% 
21% 
17% 
15% 

Bus routes and schedules are too confusing 
Real-time information about the bus is not available on my 
smartphone 
Seats are not available when I board the bus 
Other 

172 

135 
38 

196 

14% 

11% 
3% 

16% 
TOTAL 2,957 235% 

Source: LSC Community Survey, 2016. 

Almost half of all respondents (45 percent) indicated that this question did not 

apply as they currently use CVTD bus service. For respondents not currently 

using CVTD, approximately 45 percent of respondents said they no longer use 

CVTD because bus trips take too long, followed by 37percent of respondents who 
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said they would rather drive themselves. Thirty-three percent of respondents said 

CVTD bus schedules do not match their needs and 24 percent said CVTD bus 

routes do not go where they need to go. The least frequently received answers for 

why respondents have stopped using CVTD bus service were real-time 

information about the bus is not available on their smartphone and there are no 

seats available when they board the bus. Approximately 16 percent of survey 

respondents selected “other” as a reason for why they no longer use CVTD bus 

service. The most frequent answers include “have never used CVTD” (49 

responses), “moved away from the area” (16 responses,), “difficulty riding with 

small children” (15 responses,), “prefer to walk” (15 responses,), and “prefer to 

bike” (11 responses,). 

Likelihood of Trying CVTD if Service Changes are Made 

Survey respondents who do not use CVTD were asked how likely they would be 

to try CVTD if potential service changes are made. Participants were asked to 

rank each service characteristics from one to five with one being would not 

influence me to try CVTD and five being definitely would try CVTD. The average 

response was then calculated for each potential service change. The middle point 

of responses would be 3, so an average score of 3.0 or higher would indicate 

positive perceptions for that particular service change. The responses from the 

survey are shown in Table VI-6. 

Table VI-6 
Likelihood of Trying CVTD if Service Changes are Made 

Potential Service Change Average 
More direct routes 
More frequent service 
Increased reliability 

3.84 
3.46 
3.35 

Easier to understand bus routes and schedules 
Real-time bus location apps for my smart phone 
Easier transfers 

3.16 
3.10 
2.87 

Later evening service 
Earlier morning service 
Cleaner buses and bus stops 

2.86 
2.51 
2.33 

Source: LSC Community Survey, 2016. 

The results show that survey respondents who do not currently use CVTD would 

be most likely to try CVTD if there were more direct routes (3.84), if service was 
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Figure Vl-4 
Importance of CVTD for the Community 

- -Not Important Somewhat 
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-Average 
Importance 

I 
More 

Important 
Very 

Important 

more frequent (3.46), and if the reliability of bus service was increased (3.35). The 

potential service changes with the lowest scores were later evening service (2.86), 

earlier morning service (2.51), and cleaner buses and bus stops (2.33). 

Approximately 16 percent of respondents did not answer this question and 40 

percent said that they already use CVTD bus service. 

These results are consistent with the results from the 2012 Short Range Transit 

Plan online survey which found the two most popular factors that would 

encourage respondents to try public transit were more direct routes and faster 

service, while the three least popular responses were increased reliability, earlier 

morning service, and easier transfers. 

Importance of CVTD for the Community 

Survey respondents were asked to rank the importance of CVTD bus service for 

the Cache Valley community from one to five with one being not important and 

five being very important. The average response was then calculated. The middle 

point of responses would be 3, so an average score of 3.0 or higher would indicate 

respondents believe that CVTD is important for the Cache Valley community. The 

average response was 4.36. Figure VI-4 illustrates the results by rank. 

Over three-quarters of respondents believe that CVTD is very important (60 

percent) or more important (17 percent) for the Cache Valley community. Only 

14 percent of respondents ranked the importance of CVTD for the community as 

a 3 or lower, with six percent of respondents indicating it is of average 

importance, three percent specifying it is somewhat important, and six percent 
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Vl-5 
Does CVTD Serve the Right Areas? 

Yes 
51% 

No 

stating it is not important. Approximately nine percent of respondents did not 

answer this question. 

The 2012 Short Range Transit Plan online survey indicated 36 percent of 

respondents believed CVTD bus service was very important for the Cache Valley 

community, 28 percent who said it was more important, 20 percent who said it 

was of average importance, six percent who said it was somewhat important, and 

10 percent who said it was not important. 

Is CVTD Serving the Right Areas? 

Respondents were asked if CVTD currently serves the right areas. The results are 

shown in Figure VI-5. 

Over half of respondents (51 percent) indicated that CVTD does serve the right 

areas while 24 percent felt that CVTD does not serve the right areas. Respondents 

who stated that CVTD does not serve the right areas were given the opportunity 

to list areas/destinations they would like to see CVTD serve. Respondents were 

allowed to list multiple locations and 954 responses were received. The most 

frequently received responses included Brigham City (120 responses, 13 percent), 

Ogden (85 responses, nine percent), Wellsville (83 responses, nine percent), Salt 

Lake City (79 responses, eight percent), and the Island/First Dam/east of Logan 

on Hwy. 89 (48 responses, five percent). Twenty percent of respondents indicated 

that they did not have an opinion on this question and five percent of respondents 

chose not to answer this question. 
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Vl-6 
Interest in a Real Time Bus Location 

Smartphone App 

app 
13% 

Yes , I would 
use the app 

74% 

Results from the 2012 Short Range Transit Plan online survey found 79 percent 

of respondents thought CVTD served the right areas and 21 percent of 

respondents thought CVTD did not serve the right areas. 

Interest in a Real-Time Bus Location Smartphone App 

Survey respondents were asked if they would be interested in real- time bus 

location information via a smartphone app. Approximately three-quarters of 

respondents (74 percent) indicated that they would use such an app while 13 

percent said they would not use such an app, and six percent said they did not 

have a smartphone. Seven percent of respondents did not answer this question. 

The results are shown in Figure VI-6. 

The 2012 Short Range Transit Plan online survey did not ask respondents about 

a smartphone app, but rather asked if respondents would sign up to receive 

immediate bus location, route, and detour information via text message if it was 

available. More than half (59 percent) of current/former CVTD riders would sign 

up for the service, 29 percent said they would not sign up, and 12 percent said 

they do not have access to a phone with texting. Among non-riders, 47 percent 

said they would sign up for the service, 42 percent said they would not, and 11 

percent said they do not have access to a phone with texting. 

SRTP Email Updates 

Survey respondents were asked if they would like to receive updates about the 

Short Range Transit Plan via email. Approximately 658 respondents (22 percent) 

provided their email address. 
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Additional Comments 

At the end of the survey, respondents were asked to share additional comments 

or suggestions to improve the Cache Valley Transit District. Individual comments 

can be read in Appendix E. Out of 3,034 total survey responses received, 947 

respondents chose to write additional comments (31 percent). Comments are 

grouped in general categories. If multiple subjects were addressed in one 

comment, the comment was counted in each of the relevant categories. Figure 

VI-7 categorizes the various comments received. 

The most frequently received comments were positive comments about CVTD service 

(21 percent) and the need to extend service hours (14 percent). This was followed by 

the need to increase bus frequency (14 percent) and the need for more direct/efficient 

routes (13 percent). Ten percent of respondents stated that the bus is inconvenient, a 

bus trip takes too long, or transfers make a bus trip take too long. Nine percent of 

respondents would like to see the CVTD service area expanded and eight percent said 

they would like service to Ogdon, Salt Lake City, and/or Brigham City. Comment 

categories that received ten or fewer responses were grouped as “other comment.” 
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Chapter VII 

Transit Demand Analysis 

INTRODUCTION 

A key step in developing and evaluating transit plans is a careful analysis of the 

mobility needs of various segments of the population and potential transit riders. 

There are several factors that affect demand, not all of which can be forecasted. 

Demand estimation is an important task in developing any transportation plan, 

and several methods of estimation have been developed. This analysis makes use 

of the demographic data, Cache Valley Transit District (CVTD) ridership data and 

Call-A-Ride paratransit ridership data as discussed in Chapters II and III of this 

Interim Report. 

This chapter presents an analysis of the demand for transit services in the Cache 

County study area based upon standard estimation techniques. The transit 

demand identified in this section will be used to identify and evaluate various 

transit service options. This chapter uses several models and formulas to help 

quantify different segments of transit need and demand in the Cache County 

study area, including: 

$ Greatest Transit Needs Index
 

$ Fixed-Route Demand Model
 

$ ADA Paratransit Demand Model
 

$ Commuter Transit Demand
 

$ Analysis of Travel Behavior using ‘Big Data’
 

Data were taken from the 2010-2014 American Community Survey (ACS) five-

year estimates for all of the population groups. Each of these approaches helps 

to show the patterns that are likely to arise regarding transit needs within the 

area. Estimating demand for services is not an exact science and therefore must 

be carefully evaluated. Across the country, transit use remains a relatively low 

proportion of overall passenger travel compared to the use of personal cars. 
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GREATEST TRANSIT NEEDS INDEX
 

The “greatest transit need” is defined as those areas in the Cache County area 

with the highest density of zero-vehicle households, older adults, people with 

ambulatory disabilities, and low-income populations. This information will be 

used in the development of service options to determine the areas with the 

greatest potential needs that should be met. 

Methodology 

The Census Bureau’s American Community Survey (ACS) data were used to 

calculate the greatest transit need. The categories used for calculation were zero-

vehicle households, older adults (65 years old and over), people with an 

ambulatory disability, and low-income populations. Using these categories, LSC 

developed a “transit need index” to determine the greatest transit need. The density 

of the population for each US Census block group within each category was 

calculated, placed in numerical order, and divided into six segments. Six segments 

were chosen to reflect a reasonable range. Each segment contained an 

approximately equal number of US Census block groups to provide equal 

representation within each segment. 

Census block groups in the segment with the lowest densities were given a score of 

1. The block groups in the segment with the next lowest densities were given a 

score of 2. This process continued for the remainder of the block groups. The 

census block groups in the segment with the highest densities were given a score 

of 6. This scoring was completed for each of the categories (zero-vehicle 

households, older adult population, ambulatory disability population, and low-

income population). After each of the census block groups were scored for the four 

individual categories, the four scores were added to achieve an overall score. Table 

VII-1 presents the rank for each census block group in the Cache County study 

area. The scores range from 4 (lowest need) to 24 (highest need). 
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Results 

Figure VII-1 presents the transit needs index for the U.S. Census block groups 

in Cache County. Twelve block groups were determined to have the greatest 

transit needs based on zero-vehicle households, older adult population, 

ambulatory disability population, and low-income population. Table VII-2 

presents information on these 12 block groups. As shown in Figure VII-1, the 

greatest transit needs are in Logan. Other areas that have been identified as having 

a high transit score based on this model include North Logan and the River Heights 

area. 

Table VII-2 
Census Block Groups with Greatest

Transit Need 

Census 
Tract 

Census Block 
Group 

Overall 
Score 

000600 2 24 
000600 4 24 
000600 5 24 
000600 6 24 
000800 2 24 
000501 
000800 
000800 

2 
1 
4 

23 
23 
23 

000501 1 22 
000501 3 22 
000501 4 22 
001002 1 22 

Source: LSC, 2016 

By identifying those areas with a high need for public transportation, LSC 

uncovered a pattern for the areas with the highest propensity to use transit 

service. As LSC examines service options, Figure VII-1 will be used in the 

analysis to ensure that areas with a high transit need would be adequately 

served. Those U.S. Census block groups not scoring in the highest category, but 

still having a relatively high score, could still be considered a high priority for 

transit service. 
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EXISTING FIXED-ROUTE DEMAND MODEL
 

To evaluate potential changes to CVTD’s fixed-route service LSC created a fixed-

route demand model based on household vehicle ownership, average walking 

distance to bus stops, and frequency of service. The basic approach is described 

in the paper, Demand Estimating Model for Transit Route and System Planning in 

Small Urban Areas, Transportation Research Board, 730, 1979. 

In developing service options, the size and demand density of each block group 

must be considered. The percentage of households with transit access was 

determined by the number of households within a quarter-mile of the transit 

service. Census block groups located entirely within a quarter-mile show 100 

percent transit access. The fixed-route demand model reflects the 2014 ACS 

data for Cache County and was calibrated to the existing 2015 CVTD ridership 

data. 

Because the level of service and levels of demand are different during peak and 

off-peak hours, the demand model was developed in two segments. The first 

segment was for the combined morning and afternoon/evening peak hours and 

the second segment was for the mid-day and evening off-peak hours. 

The fixed-route transit demand model used for CVTD’s peak hours is shown in 

Table VII-3. This model reflects the 2014 ACS data for Cache County and was 

calibrated to the CVTD 2015 ridership data for the peak hours. This model does 

not include CVTD’s Commuter Route 16 to Franklin and Preston, Idaho. As 

shown in Table VII-3, the model generated 4,044 daily trips and approximately 

1,237,500 annual trips—consistent with CVTD’s 2015 ridership data for the peak 

hours (without CVTD’s Commuter Route 16). 
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The second segment of the fixed-route transit demand model used for CVTD’s 

non-peak hours is shown in Table VII-4. This model reflects the 2014 ACS data 

for Cache County and was calibrated to the CVTD 2015 ridership data for the 

non-peak hours. This model does not include CVTD’s Commuter Route 16 to 

Franklin and Preston, Idaho. As shown in Table VII-4, the model generated 1,854 

daily trips and approximately 567,300 annual trips—consistent with CVTD’s 2015 

ridership data for the non-peak hours (without CVTD’s Commuter Route 16). 

The two models presented in Tables VII-3 and VII-4 generated approximately 

1,804,900 annual trips—consistent with CVTD’s 2015 ridership data (without 

CVTD’s Commuter Route 16). 
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POTENTIAL FIXED ROUTE DEMAND 

LSC used the Fixed-Route Demand Model described in the previous section to 

estimate the potential level of demand. The estimate using the 2015 population was 

based on several assumptions including 15-minute headways during the peak 

hours and 30- minute headways during the non-peak hours, an average walking 

distance to the route of 660 feet, and 100 percent of all households having access to 

transit. Based on these assumptions, LSC generated the potential fixed-route 

demand to estimate the upper limit of potential transit demand which is shown in 

Tables VII-5 and VII-6. Tables VII-5 and VII-6 present the potential fixed-route 

demand that operates during peak and non-peak hours, respectively. The two 

models combined estimate a potential demand of 7,892 daily trips and approxi-

mately 2,415,000 annual trips. 
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Table VII-5 
Potential Fixed-Route Demand that Operates during Peak Hours - Cache Valley Transit District 

Census 
Tract 

Census 
Block 
Group 

Total 
# of Hhlds 
2014 ACS 

# of 
Hhlds with 

% of Hhlds 
with 

Transit Access 

Hhlds Served 
by Transit 

Basic Transit 
Trip Rates 

Walk 
Distance 
(ft) 

Walk 
Factor Headway 

(min) 

Headway 
Factor 

Daily Transit 
Trips 

Daily 
Trip 

0 Auto 1 Auto 0 Auto 1 Auto 0 Auto 1 Auto 0 Auto 1 Auto 0 Auto 1 Auto 0 Auto 1 Auto # of 
000101 1 

2 
3 

525 
506 
477 

16 
6 
12 

115 
105 
142 

100% 
100% 
100% 

16 
6 
12 

115 
105 
142 

0.96 
0.96 
0.96 

0.19 
0.19 
0.19 

660 
660 
660 

1.25 
1.25 
1.25 

1.20 
1.20 
1.20 

15 
15 
15 

0.72 
0.72 
0.72 

1.88 
1.88 
1.88 

14 
5 
10 

50 
45 
61 

63 
51 
72 

000102 1 
2 

313 
223 

4 
0 

53 
8 

100% 
100% 

4 
0 

53 
8 

0.96 
0.96 

0.19 
0.19 

660 
660 

1.25 
1.25 

1.20 
1.20 

15 
15 

0.72 
0.72 

1.88 
1.88 

3 
0 

23 
3 

26 
3 

000201 1 
2 

630 
400 

40 
37 

122 
60 

100% 
100% 

40 
37 

122 
60 

0.96 
0.96 

0.19 
0.19 

660 
660 

1.25 
1.25 

1.20 
1.20 

15 
15 

0.72 
0.72 

1.88 
1.88 

34 
32 

53 
26 

87 
58 

000202 1 
2 
3 
4 

454 
622 
544 
436 

18 
0 
18 
15 

87 
93 
98 
46 

100% 
100% 
100% 
100% 

18 
0 
18 
15 

87 
93 
98 
46 

0.96 
0.96 
0.96 
0.96 

0.19 
0.19 
0.19 
0.19 

660 
660 
660 
660 

1.25 
1.25 
1.25 
1.25 

1.20 
1.20 
1.20 
1.20 

15 
15 
15 
15 

0.72 
0.72 
0.72 
0.72 

1.88 
1.88 
1.88 
1.88 

16 
0 
16 
13 

38 
40 
42 
20 

53 
40 
58 
33 

000300 1 
2 
3 
4 

363 
335 
467 
875 

6 
12 
0 
28 

25 
25 
91 
239 

100% 
100% 
100% 
100% 

6 
12 
0 
28 

25 
25 
91 
239 

0.96 
0.96 
0.96 
0.96 

0.19 
0.19 
0.19 
0.19 

660 
660 
660 
660 

1.25 
1.25 
1.25 
1.25 

1.20 
1.20 
1.20 
1.20 

15 
15 
15 
15 

0.72 
0.72 
0.72 
0.72 

1.88 
1.88 
1.88 
1.88 

5 
10 
0 
24 

11 
11 
39 
103 

16 
21 
39 
127 

000401 1 
2 

880 
410 

84 
11 

386 
75 

100% 
100% 

84 
11 

386 
75 

0.96 
0.96 

0.19 
0.19 

660 
660 

1.25 
1.25 

1.20 
1.20 

15 
15 

0.72 
0.72 

1.88 
1.88 

72 
9 

167 
32 

239 
42 

000402 1 
2 

486 
510 

0 
0 

22 
81 

100% 
100% 

0 
0 

22 
81 

0.96 
0.96 

0.19 
0.19 

660 
660 

1.25 
1.25 

1.20 
1.20 

15 
15 

0.72 
0.72 

1.88 
1.88 

0 
0 

10 
35 

10 
35 

000403 1 
2 
3 
4 

503 
399 
385 
370 

8 
21 
0 
0 

32 
51 
95 
32 

100% 
100% 
100% 
100% 

8 
21 
0 
0 

32 
51 
95 
32 

0.96 
0.96 
0.96 
0.96 

0.19 
0.19 
0.19 
0.19 

660 
660 
660 
660 

1.25 
1.25 
1.25 
1.25 

1.20 
1.20 
1.20 
1.20 

15 
15 
15 
15 

0.72 
0.72 
0.72 
0.72 

1.88 
1.88 
1.88 
1.88 

7 
18 
0 
0 

14 
22 
41 
14 

21 
40 
41 
14 

000501 1 
2 
3 
4 

441 
521 
586 
401 

25 
15 
103 
41 

239 
238 
235 
152 

100% 
100% 
100% 
100% 

25 
15 
103 
41 

239 
238 
235 
152 

0.96 
0.96 
0.96 
0.96 

0.19 
0.19 
0.19 
0.19 

660 
660 
660 
660 

1.25 
1.25 
1.25 
1.25 

1.20 
1.20 
1.20 
1.20 

15 
15 
15 
15 

0.72 
0.72 
0.72 
0.72 

1.88 
1.88 
1.88 
1.88 

22 
13 
89 
35 

103 
103 
102 
66 

125 
116 
190 
101 

000502 1 
2 

1,223 
780 

34 
5 

354 
235 

100% 
100% 

34 
5 

354 
235 

0.96 
0.96 

0.19 
0.19 

660 
660 

1.25 
1.25 

1.20 
1.20 

15 
15 

0.72 
0.72 

1.88 
1.88 

29 
4 

153 
102 

182 
106 

000600 1 
2 
3 
4 
5 
6 

112 
627 
249 
257 
383 
395 

0 
66 
12 
23 
41 
90 

0 
286 
141 
65 
107 
74 

100% 
100% 
100% 
100% 
100% 
100% 

0 
66 
12 
23 
41 
90 

0 
286 
141 
65 
107 
74 

0.96 
0.96 
0.96 
0.96 
0.96 
0.96 

0.19 
0.19 
0.19 
0.19 
0.19 
0.19 

660 
660 
660 
660 
660 
660 

1.25 
1.25 
1.25 
1.25 
1.25 
1.25 

1.20 
1.20 
1.20 
1.20 
1.20 
1.20 

15 
15 
15 
15 
15 
15 

0.72 
0.72 
0.72 
0.72 
0.72 
0.72 

1.88 
1.88 
1.88 
1.88 
1.88 
1.88 

0 
57 
10 
20 
35 
78 

0 
124 
61 
28 
46 
32 

0 
181 
71 
48 
82 
110 

000701 1 
2 
3 

615 
461 
298 

26 
0 
0 

70 
66 
94 

100% 
100% 
100% 

26 
0 
0 

70 
66 
94 

0.96 
0.96 
0.96 

0.19 
0.19 
0.19 

660 
660 
660 

1.25 
1.25 
1.25 

1.20 
1.20 
1.20 

15 
15 
15 

0.72 
0.72 
0.72 

1.88 
1.88 
1.88 

22 
0 
0 

30 
29 
41 

53 
29 
41 

000702 1 
2 
3 

56 
54 
428 

0 
0 
11 

38 
0 

256 

100% 
100% 
100% 

0 
0 
11 

38 
0 

256 

0.96 
0.96 
0.96 

0.19 
0.19 
0.19 

660 
660 
660 

1.25 
1.25 
1.25 

1.20 
1.20 
1.20 

15 
15 
15 

0.72 
0.72 
0.72 

1.88 
1.88 
1.88 

0 
0 
9 

16 
0 

111 

16 
0 

120 
000800 1 

2 
3 
4 

730 
389 
404 
462 

59 
38 
47 
51 

280 
165 
189 
222 

100% 
100% 
100% 
100% 

59 
38 
47 
51 

280 
165 
189 
222 

0.96 
0.96 
0.96 
0.96 

0.19 
0.19 
0.19 
0.19 

660 
660 
660 
660 

1.25 
1.25 
1.25 
1.25 

1.20 
1.20 
1.20 
1.20 

15 
15 
15 
15 

0.72 
0.72 
0.72 
0.72 

1.88 
1.88 
1.88 
1.88 

51 
33 
41 
44 

121 
71 
82 
96 

172 
104 
122 
140 

000900 1 
2 
3 

593 
314 
382 

18 
0 
9 

247 
106 
206 

100% 
100% 
100% 

18 
0 
9 

247 
106 
206 

0.96 
0.96 
0.96 

0.19 
0.19 
0.19 

660 
660 
660 

1.25 
1.25 
1.25 
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ADA PARATRANSIT DEMAND MODEL
 

LSC prepared demand estimates for the Call-A-Ride paratransit ridership based 

on a methodology developed by the Federal Transit Administration (FTA). 

Factors used in this methodology include demographics, eligibility criteria, 

service area, availability of other services, and socioeconomic characteristics. 

Low and high demand estimates are produced and are shown in Table VII-7. 

Annual trips for the CVTD’s certified paratransit population ranges from 

approximately 17,767 to 35,533 annual trips. This certified paratransit 

population range is consistent with the Call-A-Ride’s 2015 paratransit ridership 

of 26,650. This model will be used to estimate the changes in demand for any 

options which will change the amount of paratransit service to be provided. 

LSC 
Cache Valley Short-Range Transit Plan Page VII-21 
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COMMUTER DEMAND ESTIMATION 

The demand estimation technique established in TCRP Report 161 to estimate 

commuter demand between places is presented by the following formula: 

Commuter trips by transit from Place A to Place B per Day = Proportion using 

transit for Commuter Trips from Place A to Place B x Number of Commuters x 2 

Proportion using Transit for Commuter Trips from Place A to Place B = 

0.024 + (0.0000056 x Workers Commuting from Place A to Place B) 

– (0.00029 x Distance in Miles from Place A to Place B) 

+ 0.015 (if the Place is a state capital) 

Census Longitudinal Employer-Household Dynamics (LEHD) data were used to 

determine how many individuals were commuting between Cache County and 

various employment centers in the region. Table VII-8 shows the numbers with 

the associated demand estimate. 

Table VII-8 
Daily Commute Demand between Cache County and Employment Centers 

County to County Count Percent 
Transit 

Transit 
Demand 

Cache County, UT- Salt Lake County, UT 6,476 4% 471 
Cache County, UT - Weber County, UT 2,557 2% 125 
Cache County, UT - Box Elder County 1,993 3% 111 
Cache County, UT - Davis County, UT 1,803 2% 61 
Cache County, UT - Franklin County, ID 253 2% 9 

Box Elder County, UT - Cache County, UT 2,128 3% 122 
Salt Lake County, UT- Cache County, UT 2,105 1% 50 
Weber County, UT- Cache County, UT 1,643 2% 64 
Franklin County, ID - Cache County, UT 1,446 2% 70 
Davis County, UT- Cache County, UT 1,420 1% 42 

Source: LEHD; LSC, 2016. 
Note: To calculate distances between counties, the largest city within each 
county was used to calculate distances. For example: In Cache County, Logan 
was used as one of the end points to calculate distance. 
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As seen in Table VII-8, there may be sufficient demand to consider a commuter 

service between Cache County and Salt Lake County, Cache County and Box 

Elder County), Cache County and Weber County, and Cache County and Davis 

County. 

ANALYSIS OF TRAVEL BEHAVIOR UTILIZING ‘BIG DATA’ 

To better understand travel patterns within and outside of Cache global 

positioning system (GPS) and cell phone data provided by Streetlight Inc, were 

used. Two analyses were conducted using the data- travel patterns within 

Cache County and the existing CVTD service area and travel patterns outside 

Cache County. Appendix F includes a copy of the study done by Fehr and 

Peers. 

The study area was divided into 35 zones based on the 2010 census tract 

geography. The municipal boundaries of Tremonton and Brigham City were 

used, while county boundaries were used for the rest of Box Elder County and 

the other the counties in the analysis. 

The analysis within Cache County is summarized by Figure VII-2 (Figure 26 in 

Appendix F) and shows CVTD’s transit coverage relative to the origin-

destination pairs (O/D pairs). In most cases, trip frequencies that either 

originate or have a destination in Cache County areas are well-served by the 

CVTD bus system. The weekday AM travel frequencies show some areas where 

service could be expanded to better meet strong O/D pairs. One example is the 

trip from Cache County (Zone 6) to Weber County. Other considerations include 

expanding frequencies on core routes that include zones such as Zone 2, 6, 9, 

10 and 11 that have strong O/D pairs and are also major destinations 

according to this analysis. 
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Figure VII-2
 
Transit Coverage Relative to O/D Pairs
 

The analysis outside Cache County shows higher frequency of travel from Box 

Elder County, especially Brigham City and Tremonton to Cache County, 

particularly seen in the AM Trips to Cache County. The next highest frequency 

is between Cache County and Weber County (Ogden) for both incoming and 

outgoing trips. 

Utah 2012 Household Travel Survey 

The State of Utah completed a statewide household travel survey in 2012. The 

original proposal from LSC was to use traffic volume data with a mode share to 

estimate transit demand to and from Cache County. The household travel 

survey provides better data for analysis of travel patterns and was used instead 
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of the average traffic volumes. For example, the annual average daily traffic on 

U.S. 91 between Wellsville and Mantua is approximately 17,000 vehicles per 

day. The traffic volume includes all traffic in this corridor and does not 

differentiate between destinations. Applying a mode share of 1.5 percent would 

indicate a potential transit demand of 255 passenger trips per day. The 

household travel survey provides a more refined estimate of the travel demand 

between origins and destinations. 

Data from the household travel survey were reviewed to determine the level of 

travel between Cache County and the adjacent counties as well as between 

Cache County and key possible destinations. The trips between counties are 

shown in Table VII-9 and trips between key locations and Cache County are 

shown in Table VII-10. These numbers reflect total travel between the counties 

and are significantly higher than the commute trips described earlier. Meeting 

the needs of all trips is a greater challenge than serving commute trips as many 

of these trips are infrequent, may involve longer stays, and may have higher 

vehicle occupancy rates than commuter trips. While the numbers are much 

greater in this analysis than the commute trips, the patterns tend to be similar 

and indicate there may be potential for serving some trips other than 

commuters between Logan and the surrounding counties, depending on the 

type and level of service provided. 

Table VII-9 
County to County Trips 

Box 
Elder Cache Davis Salt 

Lake Utah Weber 

Box 
Elder - 7,490 2,890 2,991 424 11,205 

Cache 6,893 - 2,442 5,394 1,345 2,133 
Davis 2,229 2,396 - 84,885 3,245 82,997 
Salt 
Lake 2,767 3,254 85,037 - 74,132 19,748 

Utah 493 830 3,087 77,529 - 1,497 
Weber 12,012 2,840 83,402 21,178 2,240 -
Source: 2012 Utah Household Travel Survey Data Analysis 
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Table VII-10 
Zone Trip Flows 

Brigham 
City Tremonton Logan 

Canyon 
Cache 

County 
Brigham City 3,496 
Tremonton 2,920 
Logan Canyon 512 
Cache County 2,681 2,961 442 
Source: 2012 Utah Household Travel Survey Data Analysis 
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CHAPTER VIII 

Transit Service Options 

INTRODUCTION 

This chapter examines the possible service alternatives for the Cache Valley 

Transit District (CVTD). These options are based on input from the community 

survey, the onboard survey, community open houses, stakeholder and employer 

meetings, CVTD drivers and staff, the SRTP Steering Committee, and an 

assessment of existing transportation resources available to residents in the 

study area. 

A wide variety of options have been considered. In some cases, implementation 

of one option would incorporate portions or all of another option. Some options 

may be combined but others are mutually exclusive. As an example, service to 

Brigham City is one option, but if service is extended to Pleasant View Station to 

connect with the FrontRunner, the Brigham City service would be part of the 

Pleasant View Station route. The best options must be selected and incorporated 

into a system that is operationally feasible and supports the goals of providing 

transit service in the Cache Valley. 

It is also important to understand the concept of interlining which occurs when 

a bus operates on one route and then changes to a different route at the transfer 

center. For several options, incremental costs of increasing or decreasing 

frequency have been estimated. These incremental costs would only be realized 

if the bus is either taken out of service or used on another route by interlining. 

In the case where routes are interlined, there may be a cost reduction for one 

route with a corresponding increase in costs on the other route. The estimated 

incremental costs for each option have been estimated for use in selecting the 

best options for CVTD, but the actual system-wide costs will be determined based 

on the combined routes and how the system uses available resources. 

Table VIII-1 provides the 2015 operating cost for all routes operated by CVTD. 

These costs were developed in Chapter III and are included here for comparison 

with the various options. 
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Table VIII-1 
CVTD 2015 Status Quo Service 

Total Daily 
Vehicle- Vehicle-

Option Service Description Miles Hours 

Status Quo 
Fixed-Route Monday-Friday 

During peak hours while USU is in session(7am-10:30am; 3pm-6pm): 15 minute frequency, 30 min 
Route 1/1 EXT run time. During non-peak hours: 30 min frequency, 30 minute run time 234 18 

Route 2 30 min run time, 30 min frequency, 1st run at 6:13am, last run at 8:30pm. 184 15 

Route 3: 30 min run time, 60 min frequency between 6-8am and 2-8pm, 1st run at 6:05am, last run at 
Route 3/10 8pm. Route 10: 30 min run time, 60 min frequency, 1st run at 6:30am, last run at 8:30pm. 158 12 
Route 4 30 min run time, 30 min frequency, 1st run at 7am, last run at 8pm. 157 14 
Route 5 30 min run time, 30 min frequency, 1st run at 6:09am, last run at 8:30pm. 205 14 
Route 6 30 min run time, 30 min frequency, 1st run at 6:12am, last run at 8:30pm. 186 15 
Route 7 30 min run time, 30 min frequency, 1st run at 6:09am, last run at 8:30pm. 145 15 

30 min run time, 30 min frequency during peak times (6:30am-8:30am; 2pm-6pm) otherwise 60 min 
Route 8 frequency, 1st run at 6:08am, last run at 6pm. 142 10 
Route 9 30 min run time, 30 min frequency, 1st run at 6:10am, last run at 8:30pm. 154 14 
Route 11 60 min run time, 60 min frequency, 1st run at 5:30am, last run at 5:30pm. 212 13 

60 min run time with four a.m. and five p.m. departures (4:50am, 6am, 7am, 8am and 2pm, 3pm, 4pm, 
Route 12 5pm, 6pm) 204 9 
Route 13 75 min run time, 75 min frequency, 1st run at 9am, last run at 12:45pm. 107 5 

45 min run time with four a.m. and five p.m. departures (6:30am, 7:15am, 8am, 8:45am and 2:45pm, 
Route 14 3:30pm, 4:15pm, 5pm, 5:45pm) 113 7 

90 min run time with seven a.m. and six p.m. departures (5:45am, 6:30am, 7:15am, 8am, 8:45am, 
Route 15 10:15am, 11:45am and 1:15pm, 2:45pm, 3:30pm, 4:15pm, 5pm, 5:45pm) 433 19 

Route 16 2 hr. commuter route with two a.m. and two p.m. departures (4:55am, 5:55am, 4:35pm, 5:35pm) 270 8 
Fixed-Route Weekday Subtotal 2,902 188 

Fixed-Route Saturday 
Route 1 EXT 30 min run time, 30 min frequency, 1st run at 10:11am, last run at 6:30pm. 105 8 

Route 2 30 min run time, 30 min frequency, 1st run at 10:13am, last run at 6:30pm. 101 8 
Route 3: 30 min run time, 60 min frequency, 1st run at 10:05am, last run at 6pm. Route 10: 30 min 

Route 3/10 run time, 60 min frequency, 1st run at 10:30am, last run at 6:30pm. 108 8 
Route 5 30 min run time, 30 min frequency, 1st run at 10:09am, last run at 6:30pm. 117 8 
Route 6 30 min run time, 30 min frequency, 1st run at 10:12am, last run at 6:30pm. 102 8 
Route 7 30 min run time, 30 min frequency, 1st run at 10:09am, last run at 6:30pm. 79 8 
Route 9 30 min run time, 30 min frequency, 1st run at 10:10am, last run at 6:30pm. 87 8 
Route 11 60 min run time, 60 min frequency, 1st run at 10:30am, last run at 5:30pm. 125 8 
Route 13 75 min run time, 75 min frequency, 1st run at 10:15am, last run at 5:45pm. 179 8 
Route 15 90 min run time, 90 min frequency, 1st run at 10:15am, last run at 5:45pm. 193 9 

Fixed-Route Saturday Subtotal 1,198 82 
Fixed-Route Other Community Service (i.e. Pumpkin Walk, Cache County Fair, and Summerfest). - -

Fixed-Route TOTAL 2,616 171 
Call-A-Ride Monday-Saturday 370 33 

Status Quo TOTAL: 
Note: Numbers in Table have been rounded off. 

Total Annual 
Vehicle- Vehicle-
Miles Hours 

59,894 4,684 
47,063 3,795 

40,439 3,107 
40,318 3,582 
52,487 3,706 
47,523 3,771 
37,117 3,796 

36,225 2,487 
39,447 3,694 
54,145 3,305 

52,280 2,305 
27,277 1,275 

28,802 1,701 

110,822 4,942 

69,187 2,015 
743,025 48,164 

5,589 437 
5,377 434 

5,724 440 
6,175 436 
5,415 430 
4,201 430 
4,630 434 
6,651 406 
9,503 444 
10,247 457 
63,513 4,346 
1,831 224 

808,369 52,734 
114,309 10,237 
922,678 62,971 

Annual 
Operating 
Days 

256 
256 

256 
256 
256 
256 
256 

256 
256 
256 

256 
256 

256 

256 

256 
256 

53 
53 

53 
53 
53 
53 
53 
53 
53 
53 
53 
309 
309 
309 
309 

2015 Annual 
Ridership 

275,203 
156,210 

75,141 
192,126 
170,716 
121,771 
207,701 

61,220 
162,505 
67,371 

54,045 
16,607 

14,991 

119,248 

19,628 
1,714,483 

21,343 
10,972 

6,184 
22,173 
9,891 
14,361 
12,824 
3,891 
4,327 
4,065 

110,031 
24,720 

1,849,234 
26,650 

1,875,884 

2015 Annual 
Operating 
Cost 

$417,884 
$334,837 

$279,008 
$305,603 
$343,634 
$334,654 
$309,586 

$233,166 
$309,713 
$325,110 

$263,720 
$141,689 

$169,704 

$562,166 

$290,312 
$4,620,785 

$38,995 
$38,252 

$39,492 
$40,429 
$38,136 
$35,043 
$36,351 
$39,936 
$49,364 
$51,982 
$407,979 
$17,360 

$5,046,125 
$871,117 
$5,917,242 

Passengers 
per Hour 

58.8 
41.2 

24.2 
53.6 
46.1 
32.3 
54.7 

24.6 
44.0 
20.4 

23.4 
13.0 

8.8 

24.1 

9.7 
35.6 

48.8 
25.3 

14.1 
50.8 
23.0 
33.4 
29.6 
9.6 
9.7 
8.9 
25.3 
110.4 
35.1 
2.6 
29.8 

Cost per 
Passenger 

$1.52 
$2.14 

$3.71 
$1.59 
$2.01 
$2.75 
$1.49 

$3.81 
$1.91 
$4.83 

$4.88 
$8.53 

$11.32 

$4.71 

$14.79 
$2.70 

$1.83 
$3.49 

$6.39 
$1.82 
$3.86 
$2.44 
$2.83 
$10.26 
$11.41 
$12.79 
$3.71 
$0.70 
$2.73 
$32.69 
$3.15 
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SYSTEM-WIDE SERVICE OPTIONS 

Extended Evening Service 

This section evaluates how cost and performance measures for the existing fixed-

route system would be affected by offering extended evening service. For 

comparison purposes, Table VIII-2 shows the cost estimate and performance 

measures for the proposed extended evening service modification. 

Approximately 21 percent of CVTD rider written comments received from the 

onboard survey expressed the desire for extended evening service hours. This was 

the most prevalent category of written comments received from the onboard 

survey. Additionally, 14 percent of all written comments received from the online 

community survey expressed the desire for extended service hours. This option 

is based on extending service an additional two hours, but the extended time 

could be implemented by extending service one hour or more depending on 

community priorities. 

In this option, CVTD would extend service later in the evening on weekdays. Local 

fixed-routes would be extended by approximately two hours (two or four runs 

depending on service frequency), and the regional connector and commuter 

routes would be extended by one run. Call-A-Ride service would also be extended 

by two hours on weekdays. A description of how each route would be extended is 

detailed below. 

Local Fixed-Routes: 

•	 Route 1: Currently the last run departs at 8:30 p.m. There would be four 
new runs departing at: 9:00 p.m., 9:30 p.m., 10:00 p.m., and 10:30 p.m. 

•	 Route 2: Currently the last run departs at 8:30 p.m. There would be four 
new runs departing at: 9:00 p.m., 9:30 p.m., 10:00 p.m., and 10:30 p.m. 

•	 Route 3: Currently the last run departs at 8:00 p.m. There would be two 
new runs departing at: 9:00 p.m. and 10:00 p.m. 

•	 Route 4: Currently the last run departs at 8:00 p.m. There would be four 
new runs departing at: 8:30 p.m., 9:00 p.m., 9:30 p.m., and 10:00 p.m. 

•	 Route 5: Currently the last run departs at 8:30 p.m. There would be four 
new runs departing at: 9:00 p.m., 9:30 p.m., 10:00 p.m., and 10:30 p.m. 

•	 Route 6: Currently the last run departs at 8:30 p.m. There would be four 
new runs departing at: 9:00 p.m., 9:30 p.m., 10:00 p.m., and 10:30 p.m. 
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Table VIII-2 
CVTD Service Alternatives - Extended Evening Service 

Option 

Total Daily Total Annual 
Vehicle- Vehicle- Vehicle- Vehicle-

Service Description Miles Hours Miles Hours 

Annual 
Operating 
Days 

Annual 
Ridership 

Operating 
Cost 

Passengers 
per Hour 

Cost per 
Passenger 

Extended Evening Service 
Fixed-Route 

Route 1 
Route 2 

Route 3/10 
Route 4 
Route 5 
Route 6 
Route 7 
Route 8 
Route 9 
Route 11 
Route 12 
Route 14 
Route 15 
Route 16 

Monday-Friday 
2 hr. Extension - Four new runs at 9pm, 9:30pm, 10 pm, 10:30pm 26 2 6,547 512 
2 hr. Extension - Four new runs at 9pm, 9:30pm, 10 pm, 10:30pm 25 2 6,350 512 

2 hr. Extension - Two new Route 3 runs at 9pm, 10pm; two new Route 10 runs at 9:30pm, 10:30pm 26 2 6,664 512 
2 hr. Extension - Four new runs at 8:30pm, 9pm, 9:30pm, 10 pm 23 2 5,763 512 
2 hr. Extension - Four new runs at 9pm, 9:30pm, 10 pm, 10:30pm 28 2 7,251 512 
2 hr. Extension - Four new runs at 9pm, 9:30pm, 10 pm, 10:30pm 25 2 6,453 512 
2 hr. Extension - Four new runs at 9pm, 9:30pm, 10 pm, 10:30pm 20 2 5,006 512 
2 hr. Extension - Four new runs at 6:30pm, 7pm, 7:30pm, 8pm 15 2 3,728 512 
2 hr. Extension - Four new runs at 9pm, 9:30pm, 10 pm, 10:30pm 21 2 5,468 512 
2 hr. Extension - Two new runs at 6:30pm, 7:30pm 33 2 8,389 512 
1 hr. Extension - One new run at 7pm 23 1 5,806 256 
0.75 hr. Extension - One new run at 6:30pm 13 1 3,251 192 
1.5 hr. Extension - One new run at 6:30pm 34 2 8,611 384 
2 hr. Extension - One new run at 6:45pm 69 2 17,581 512 

256 
256 

256 
256 
256 
256 
256 
256 
256 
256 
256 
256 
256 
256 

9,216 
3,072 

2,560 
8,192 
3,072 
3,072 
4,096 
2,048 
9,216 
5,120 
2,560 
2,560 
2,048 
1,536 

$19,541 
$19,326 

$19,668 
$18,687 
$20,307 
$19,438 
$17,862 
$16,471 
$18,365 
$21,546 
$12,528 
$8,195 
$18,686 
$31,557 

18.0 
6.0 

5.0 
16.0 
6.0 
6.0 
8.0 
4.0 
18.0 
10.0 
10.0 
13.3 
5.3 
3.0 

$2.12 
$6.29 

$7.68 
$2.28 
$6.61 
$6.33 
$4.36 
$8.04 
$1.99 
$4.21 
$4.89 
$3.20 
$9.12 
$20.54 

Fixed-Route Weekday Subtotal 378 25 96,869 6,464 256 58,368 $262,175 9.0 $4.49 
Call-A-Ride Monday-Friday, two hour extension 33 3 8,576 768 256 1,333 $27,957 1.7 $20.98 

Extended Evening Service TOTAL: 105,445 7,232 256 59,701 $290,131 8.3 $4.86 
Note: Call-A-Ride costs are based on providing two additional hours throughout the current service area. 
Note: Numbers in Table have been rounded off. 
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•	 Route 7: Currently the last run departs at 8:30 p.m. There would be four 
new runs departing at: 9:00 p.m., 9:30 p.m., 10:00 p.m., and 10:30 p.m. 

•	 Route 8: Currently the last run departs at 6:00 p.m. There would be four 
new runs departing at: 6:30 p.m., 7:00 p.m., 7:30 p.m., and 8:00 p.m. 

•	 Route 9: Currently the last run departs at 8:30 p.m. There would be four 
new runs departing at: 9:00 p.m., 9:30 p.m., 10:00 p.m., and 10:30 p.m. 

•	 Route 10: Currently the last run departs at 8:30 p.m. There would be two 
new runs departing at: 9:30 p.m. and 10:30 p.m. 

•	 Route 11: Currently the last run departs at 5:30 p.m. There would be two 
new runs departing at: 6:30 p.m. and 7:30 p.m. 

Regional Connector Routes: 

•	 Route 12: Currently the last run departs at 6:00 p.m. There would be one 
new run departing at 7:00 p.m. 

•	 Route 13: As Route 13 only operates in the mid-day, service would not be 
extended. 

•	 Route 14: Currently the last run departs at 5:45 p.m. There would be one 
new run departing at 6:30 p.m. 

•	 Route 15: Currently the last run departs at 5:45 p.m. There would be one 
new run departing at 6:30 p.m. 

Commuter Route: 

•	 Route 16: Currently the last run departs at 5:35 p.m. There would be one 
new run departing at approximately 6:45 p.m. 

Call-A-Ride: 

•	 Call-A-Ride service would also be extended by two hours on weekdays. The 
costs have been estimated based on providing additional Call-a-Ride 
service throughout the current service area. 

This service option may encourage more people to use the transit service to get 

home from work and complete their errands in the evening. The proposed 

extended evening service would result in the following operational cost, ridership 

estimates, and performance measures for the increase in both fixed-route and 

Call-A-Ride service: 

•	 Annual incremental operating cost: $290,131 

•	 Annual incremental vehicle revenue miles: 105,445 

•	 Annual incremental vehicle revenue hours: 7,232 

•	 Annual incremental estimated ridership: 59,701 

•	 Incremental average cost per passenger: $4.86 

•	 Incremental average passengers per hour: 8.3 

LSC 
Cache Valley Short-Range Transit Plan	 Page VIII-9 



	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option will lower 

CVTD’s performance for this category as it increases vehicle revenue 

miles at a greater rate than passengers. This option has the 

potential to lose funding under this category. 

o	 Passenger Miles per Vehicle Revenue Hour: This option may lower 

CVTD’s performance for this category as it increases vehicle revenue 

hours at a greater rate than passengers. 

o	 Vehicle Revenue Miles per Capita: The additional vehicle revenue 

miles from this option will help CVTD be closer to exceeding the 

UZA Average for this category but will not meet the threshold for 

funding. 

o	 Vehicle Revenue Hours per Capita: The additional vehicle revenue 

hours will help CVTD be closer to exceeding the UZA Average and 

enhances the potential for funding in this category. 

o	 Passenger Miles per Capita: The incremental ridership from this 

option will help CVTD be closer to the UZA Average for this category 

but will not meet the threshold for funding. 

o	 Passenger Trips per Capita: The incremental ridership should help 

CVTD continue to exceed the UZA Average and receive funding for 

this category. 

o	 This option has the potential for loss of funding under one STIC 

category and a low potential for adding funding under any other 

categories. 

•	 Peak Load: Extending evening service should not significantly alter peak 

loads, as most CVTD routes have peak loads in the morning or early 

afternoon. 

•	 On-Time Performance: This option is not expected to change overall on-

time performance. 

•	 Transfers: The number of missed transfers is not expected to change with 

this option. 
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 INDIVIDUAL ROUTE OPTIONS
 

This section presents service options for individual routes. Each route option has 

a brief summary of the service area covered, as well as the cost and performance 

measures associated with the individual route option. Table VIII-3 provides the 

estimates for each of the individual route options. 

Route 1 

Historically, Route 1 has had the highest ridership of any CVTD route. Route 1 

served 296,546 passengers in 2015 and 321,263 passengers in 2014. This route 

also has the highest productivity and lowest cost per passenger in the system. 

Passenger counts were conducted to obtain more detailed data. From the October 

2016 onboard survey and passenger counts, the existing peak passenger load of 

Route 1 was 78 people, with a bus seating capacity of 37. Route 1 averaged 

approximately 34 passenger boardings per run. The runs with the most 

passenger boardings were at 9:00 a.m. (96 boardings) and 8:00 a.m. (87 

boardings), while the runs with the fewest passenger boardings were at 6:11 a.m. 

(three boardings) and 8:30 p.m. (six boardings). 

Route 1 currently operates on a 15 minute frequency during peak hours (7:00 

a.m. to 10:30 a.m. and 3:00 p.m. to 6:00 p.m.) and on a 30 minute frequency 

during non-peak hours. The runs departing the Intermodal Transit Center on the 

hour and half hour (00:00 and 00:30) typically had higher passenger boardings 

than runs departing on the quarter hour and three-quarter hour (00:15 and 

00:45). 

Passengers commented about overcrowding on buses and particularly on Route 

1. The options proposed for this route focus on increasing capacity and alleviating 

the crowding on peak period runs. 

Option 1 

To alleviate the existing overcrowding on Route 1, one option is to operate a 

second bus along Route 1 during peak times on weekdays following immediately 

behind the existing bus departing the Intermodal Transit Center on the hour and 

half hour (00:00 and 00:30) as a kicker on the route. Peak times would consist 

of seven morning runs and six afternoon runs on weekdays. This option would 
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not operate during the summer while USU is not in session. This additional bus 

could be interlined with another route. A disadvantage of this option is that a 

number of bus stops are not able to accommodate two vehicles. The second bus 

may be delayed waiting for the first bus to vacate a stop. 

•	 Annual incremental operating cost: $46,638 

•	 Annual incremental vehicle revenue miles: 15,626 

•	 Annual incremental vehicle revenue hours: 1,222 

•	 Annual incremental estimated ridership: 19,740 

•	 Incremental average cost per passenger: $2.36 

•	 Incremental average passengers per hour: 16.2 

•	 May require an additional bus: $429,000 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option will help 

alleviate the existing overcrowding on Route 1, but may lower 

CVTD’s performance for this category as it increases vehicle revenue 

miles at a greater rate than passengers. 

o	 Passenger Miles per Vehicle Revenue Hour: This option will help 

alleviate the existing overcrowding on Route 1, but may lower 

CVTD’s performance for this category as it increases vehicle revenue 

hours at a greater rate than passengers. 

o	 Vehicle Revenue Miles per Capita: The additional vehicle revenue 

miles from this option will help CVTD be closer to the UZA Average. 

o	 Vehicle Revenue Hours per Capita: The additional vehicle revenue 

hours will help CVTD be closer to the UZA Average. 

o	 Passenger Miles per Capita: The incremental ridership from this 

option will help CVTD be closer to the UZA Average. 

o	 Passenger Trips per Capita: The incremental ridership should help 

CVTD continue to exceed the UZA Average and receive funding for 

this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: Operating this second bus following behind the existing bus 

departing the Intermodal Transit Center at 00:00 and 00:30 as a kicker on 
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the route during peak times will help reduce the peak load and existing 

overcrowding on Route 1. 

•	 On-Time Performance & Transfers: This option should help improve Route 

1’s on-time performance, thereby making transferring between routes 

easier for passengers. 

Option 2 

Another option would be to operate a second bus along Route 1 during peak times 

departing the Intermodal Transit Center on the hour and half hour (00:00 and 

00:30). Peak times would consist of seven morning runs and six afternoon runs 

on weekdays. This bus would drive the loop of Route 1 in the opposite direction 

from the existing service to offer passengers increased connectivity throughout 

the USU campus and surrounding area. The existing route proceeds clockwise 

on the loop so the new run would proceed counterclockwise around the loop. 

Departing at the same time as the primary bus would help significantly to 

alleviate overcrowding on the bus. This option would not operate during the 

summer while USU is not in session. 

•	 Annual incremental operating cost: $46,638 

•	 Annual incremental vehicle revenue miles: 15,626 

•	 Annual incremental vehicle revenue hours: 1,222 

•	 Annual incremental estimated ridership: 26,320 

•	 Incremental average cost per passenger: $1.77 

•	 Incremental average passengers per hour: 21.5 

•	 May require an additional bus: $429,000 

•	 Requires bus stop improvements 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option will help 

alleviate the existing overcrowding on Route 1, but may lower 

CVTD’s performance for this category as it increases vehicle revenue 

miles at a greater rate than passengers. 

o	 Passenger Miles per Vehicle Revenue Hour: This option will help 

alleviate the existing overcrowding on Route 1, but may lower 
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CVTD’s performance for this category as it increases vehicle revenue 

hours at a greater rate than passengers. 

o	 Vehicle Revenue Miles per Capita: The additional vehicle revenue 

miles from this option will help CVTD be closer to the UZA Average. 

o	 Vehicle Revenue Hours per Capita: The additional vehicle revenue 

hours will help CVTD be closer to the UZA Average. 

o	 Passenger Miles per Capita: The incremental ridership from this 

option will help CVTD be closer to the UZA Average. 

o	 Passenger Trips per Capita: The incremental ridership should help 

CVTD continue to exceed the UZA Average and receive funding for 

this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: This option of a second bus departing the Intermodal Transit 

Center at 00:00 and 00:30 during peak times will help to reduce the peak 

load and existing overcrowding on Route 1 and will offer riders the choice 

of taking a bus operating the loop portion of Route 1 either clockwise or 

counterclockwise. 

•	 On-Time Performance & Transfers: This option should help improve Route 

1’s on-time performance and make transferring between routes easier for 

passengers. 

Option 3 

Option 3 would reduce existing weekday service on Route 1 to every 30 minutes. 

With this option, the existing route structure would be maintained and service 

levels would remain consistent throughout the year, even when when USU is not 

in session. 

•	 Annual operating cost: $296,858 which is an annual decrease of $121,026 

(29 percent) from the status quo cost of $417,884. 

•	 Annual vehicle revenue miles: Decrease of 17,362 from the status quo, from 

59,894 to 42,532 annual vehicle revenue miles (29 percent decrease). 

•	 Annual vehicle revenue hours: Decrease of 1,356 from the status quo, from 

4,684 to 3,328 annual vehicle revenue hours (29 percent decrease). 

•	 Annual estimated ridership: 195,394 (29 percent decrease from status quo) 
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•	 Average cost per passenger: $1.52 (same as status quo) 

•	 Average passengers per hour: 58.7 (less than 0.1 percent decrease from 

status quo) 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option would have 

little impact on CVTD’s performance as it decreases miles with a 

corresponding decrease in ridership. 

o	 Passenger Miles per Vehicle Revenue Hour: This option would have 

little impact on CVTD’s performance as it decreases hours with a 

corresponding decrease in ridership. 

o	 Vehicle Revenue Miles per Capita: This option will decrease the 

number of vehicle revenue miles compared to the status quo which 

will lower CVTD’s performance for this category. 

o	 Vehicle Revenue Hours per Capita: This option will decrease the 

number of vehicle revenue hours compared to the status quo which 

will lower CVTD’s performance for this category. 

o	 Passenger Miles per Capita: The decrease in ridership from this 

option will lower CVTD’s performance for this category. 

o	 Passenger Trips per Capita: The decrease in ridership from this 

option will lower CVTD’s performance for this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: Reducing service on Route 1 would negatively impact the peak 

load and the existing passenger overcrowding. However, if Route 1 Option 

3 is selected along with new peak service on Route 4, passengers 

previously using Route 1 may shift to Route 4, thereby improving the peak 

load and existing overcrowding on both routes. 

•	 On-Time Performance & Transfers: Reducing service on Route 1 may 

negatively impact on-time performance due to worsening existing 

overcrowding issues. However, if Route 1 Option 3 is selected along with 

new peak service on Route 4, passengers previously using Route 1 may 

shift to Route 4, thereby improving the on-time performance of both routes 

and making transfers between routes easier for passengers. 
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Routes 3/10 

Existing ridership and productivity are low on Routes 3 and 10. The combined 

routes have the lowest productivity in the system and the highest cost per 

passenger trip. From the October passenger counts, the existing peak passenger 

load of Route 3 was 16 people, with a bus seating capacity of 32, and the peak 

passenger load of Route 10 was 21 people, with a bus seating capacity of 32. 

Route 3 averaged approximately nine passenger boardings per run. The runs with 

the most passenger boardings were at 7:00 a.m. (22 boardings) and 3:00 p.m. (16 

boardings), while the runs with the fewest passenger boardings were at 7:00 p.m. 

(three boardings), 6:00 p.m. (four boardings), and 8:00 p.m. (four boardings). 

Analysis of specific boarding locations indicated that the majority of passengers 

on Route 3 were on the segment shared with Route 10. Each bus stop in Cliffside 

only had one to two daily boardings and five or fewer daily alightings. Route 10 

averaged approximately 12 passenger boardings per run, with the most 

passenger boardings at 7:30 a.m. (25 boardings) and 8:30 am (23 boardings), and 

the fewest passenger boardings at 8:30 p.m. (zero boardings), 7:30 p.m. (three 

boardings), and 6:30 p.m. (three boardings). 

Figure VIII-1 illustrates the proposed route alignment changes for Options 1, 2, 

and 3 for Routes 3/10. 

Option 1 

This option eliminates 

Route 3 in favor of only 

operating Route 10, as both 

routes serve much of the 

same area. This would 

result in continuing to serve 

the Island and River 

Heights, but would 

eliminate service to Cliffside 

due to low ridership and 

productivity. In this option, 

Route 10 would run every 30 minutes throughout the day. 
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From the October onboard survey and passenger counts, the majority of Route 3 

passengers boarded the bus at the Intermodal Transit Center and at stops in the 

Island area which is also covered on Route 10. The change in demand for this 

route would only be the passengers in the Cliffside area. 

•	 Annual operating cost: $396,287, which is an annual increase of $77,787 

(24 percent) from the status quo cost of $318,500. 

•	 Change in vehicle revenue miles from status quo:  Increase of 13,411 from 

the status quo, from 46,163 to 59,575 annual vehicle revenue miles (29 

percent increase). 

•	 Change in vehicle revenue hours from status quo: Increase of 770 from the 

status quo, from 3,547 to 4,317 annual vehicle revenue hours (22 percent 

increase). 

•	 Annual estimated ridership: 109,709 (35 percent increase from status quo) 

•	 Average cost per passenger: $3.61 (8 percent decrease from status quo) 

•	 Average passengers per hour: 25.4 (11 percent increase from status quo) 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option increases the 

number of passengers at a greater rate than vehicle revenue miles 

which should help CVTD continue to exceed the UZA Average and 

receive funding for this category. 

o	 Passenger Miles per Vehicle Revenue Hour: This option increases the 

number of passengers at a greater rate than vehicle revenue hours 

and should help CVTD be closer to the UZA Average. 

o	 Vehicle Revenue Miles per Capita: This option will increase the 

number of vehicle miles per day from 158 to 207 on weekdays and 

from 108 to 124 on Saturdays so the slight increase in vehicle 

revenue miles will help CVTD be closer to the UZA Average. 

o	 Vehicle Revenue Hours per Capita: This option will increase the 

number of vehicle hours per day from 12 to 15 on weekdays and 

from 8 to 9 on Saturdays so the slight increase in vehicle revenue 

hours will help CVTD be closer to the UZA Average. 

o	 Passenger Miles per Capita: The additional new ridership from this 

option will help CVTD be closer to the UZA Average. 
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o	 Passenger Trips per Capita: The additional new ridership should 

help CVTD continue to exceed the UZA Average and receive funding 

for this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: From the October onboard survey and passenger counts, the 

peak load on Route 3 was 16 people at 7:00 a.m. and the peak load on 

Route 10 was 21 people at both 7:30 a.m. and 8:30 a.m. Peak loads may 

increase only slightly with increased demand on Route 10. 

•	 On-Time Performance: Route 3 was 100 percent on-time arriving at the 

Intermodal Transit Center and Route 10 was 86 percent on-time arriving 

at the Intermodal Transit Center during the October 2016 onboard survey 

and passenger counts. Route 10 experienced delays during these 

observations due to construction. This option should not impact on-time 

performance. 

•	 Transfers: Improving the route’s on-time performance will also improve 

passengers’ ability to make connections to other routes at the Intermodal 

Transit Center. 

Option 2 

Option 2 would also eliminate Route 3 in favor of only operating Route 10. 

However, in this option Route 10 would operate on a 60 minute frequency 

throughout the day. 

•	 Annual operating cost: $198,143, which is a decrease of $120,356 (38 

percent) from the status quo cost of $318,500. 

•	 Change in vehicle revenue miles from status quo: Decrease of 16,376 from 

the status quo, from 46,162 to 29,787 annual vehicle revenue miles (35 

percent decrease). 

•	 Change in vehicle revenue hours from status quo: Decrease of 1,388 from 

the status quo, from 3,547 to 2,159 annual vehicle revenue hours (39 

percent decrease). 

•	 Annual estimated ridership: 78,500 (3 percent decrease from status quo) 

•	 Average cost per passenger: $2.52 (36 percent decrease from status quo) 
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•	 Average passengers per hour: 36.4 (59 percent increase from status quo) 

•	 Makes one bus available portions of peak times 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option decreases the 

number of vehicle revenue miles while only slightly decreasing 

ridership, thus helping CVTD continue to exceed the UZA Average 

and receive funding for this category. 

o	 Passenger Miles per Vehicle Revenue Hour: This option decreases 

the number of vehicle revenue hours while only slightly decreasing 

ridership, which will help CVTD be closer to the UZA Average. 

o	 Vehicle Revenue Miles per Capita: This option will decrease the 

number of vehicle revenue miles compared to the status quo which 

will lower CVTD’s performance for this category. 

o	 Vehicle Revenue Hours per Capita: This option will decrease the 

number of vehicle revenue hours compared to the status quo which 

will lower CVTD’s performance for this category. 

o	 Passenger Miles per Capita: The slight decrease in ridership from 

this option will lower CVTD’s performance for this category. 

o	 Passenger Trips per Capita: The slight decrease in ridership from 

this option will lower CVTD’s performance for this category, which 

could negatively impact CVTD receiving future funding for this 

category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: With the reduction of frequency of service presented in this 

option, the peak load will increase as passengers are provided with fewer 

opportunities to take Route 10. 

•	 On-Time Performance: Route 10 experienced delays during the October 

observations due to construction. This option should not impact on-time 

performance. 

•	 Transfers: If the route’s on-time performance decreases, it’s possible that 

passengers’ ability to make connections to other routes at the Intermodal 

Transit Center will also decrease, forcing passengers to wait for the next 

bus. 
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Option 3 

Option 3 would consist of operating an additional bus along Route 10 during 

peak times on weekdays throughout the entire year. Like Options 1 and 2, Option 

3 also eliminate Route 3 in favor of only operating Route 10. The new Route 10 

peak service would run on a 60 minute frequency throughout the day by 

interlining with another route and would operate 12 runs per weekday with six 

morning runs (first run at 7:00 a.m. and last run at 9:30 a.m.) and six afternoon 

runs (first run at 3:00 p.m. and last run at 5:30 p.m.). 

•	 Annual incremental operating cost: $60,315 

•	 Annual incremental vehicle revenue miles: 21,197 

•	 Annual incremental vehicle revenue hours: 1,536 

•	 Annual incremental estimated ridership: 2,825 

•	 Incremental average cost per passenger: $21.35 

•	 Incremental average passengers per hour: 1.8 

•	 Makes one bus available portions of peak times 

•	 May require an additional bus: $429,000 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option may slightly 

lower CVTD’s performance for this category as it increases vehicle 

revenue miles at a greater rate than passengers. 

o	 Passenger Miles per Vehicle Revenue Hour: This option may lower 

CVTD’s performance for this category as it increases vehicle revenue 

hours at a greater rate than passengers. 

o	 Vehicle Revenue Miles per Capita: The additional vehicle revenue 

miles from this option will help CVTD be closer to the UZA Average. 

o	 Vehicle Revenue Hours per Capita: The additional vehicle revenue 

hours will help CVTD be closer to the UZA Average. 

o	 Passenger Miles per Capita: The incremental ridership from this 

option will help CVTD be closer to the UZA Average. 

o	 Passenger Trips per Capita: The incremental ridership should help 

CVTD continue to exceed the UZA Average and receive funding for 

this category. 
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o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: Operating a second bus on Route 10 during peak times will 

help reduce the peak load. 

•	 On-Time Performance & Transfers: This option should help improve Route 

10’s on-time performance, thereby making transferring between routes 

easier for passengers. 

Route 4 

Concern was raised that the existing overcrowding of passengers on Route 4 

would be intensified with the building of new student housing along the route. 

Route 4 is the second most productive route in the system and has the third 

highest passenger counts. From the October passenger counts, the existing peak 

passenger load of Route 4 was 67 people, with a bus seating capacity of 37. Route 

4 averaged approximately 36 passenger boardings per run during operating 

hours from 7:00 a.m. to 8:30 p.m. The runs with the most passenger boardings 

were at 1:00 p.m. (80 boardings), 8:00 a.m. (74 boardings), and 10:00 a.m. (68 

boardings), while the evening runs had the fewest passenger boardings, with five 

boardings at 7:00 p.m., 11 boardings at 7:30 p.m., and 13 boardings at 8:00 p.m. 

The options proposed for this route focus on increasing capacity to accommodate 

new passengers from the new student housing complexes along the route, as well 

as alleviating the existing overcrowding on peak period runs. 

Option 1 

This option increases the frequency of Route 4 from every 30 minutes to every 15 

minutes during peak times by adding another bus to the route. Peak times would 

consist of seven morning runs and six afternoon runs on weekdays. This option 

would not operate during the summer while USU is not in session. 

•	 Annual incremental operating cost: $62,631 

•	 Annual incremental vehicle revenue miles: 30,312 

•	 Annual incremental vehicle revenue hours: 1,222 

•	 Annual incremental estimated ridership: 56,437 

•	 Incremental average cost per passenger: $1.11 
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•	 Incremental average passengers per hour: 46.2 

•	 Makes a bus available during most of the day 

•	 May require an additional bus: $429,000 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option will help 

alleviate the existing overcrowding on Route 4 and potentially 

relieve some overcrowding on Route 1, but may slightly lower 

CVTD’s performance for this category as it increases vehicle revenue 

miles at a slightly greater rate than passengers. 

o	 Passenger Miles per Vehicle Revenue Hour: This option will help 

alleviate the existing overcrowding on Route 4, but may lower 

CVTD’s performance for this category as it increases vehicle revenue 

hours at a slightly greater rate than passengers. 

o	 Vehicle Revenue Miles per Capita: The additional vehicle revenue 

miles from this option improve performance in this category. 

o	 Vehicle Revenue Hours per Capita: The additional vehicle revenue 

hours will help CVTD be closer to the UZA Average for this category. 

o	 Passenger Miles per Capita: The incremental ridership from this 

option will help CVTD be closer to the UZA Average for this category. 

o	 Passenger Trips per Capita: The incremental ridership should help 

CVTD continue to exceed the UZA Average and receive funding for 

this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: Operating a second bus on Route 4 during peak times will 

reduce the peak load and existing overcrowding on Route 4. 

•	 On-Time Performance: Route 4 was 84 percent on-time arriving at the 

Intermodal Transit Center during the October 2016 onboard survey and 

passenger counts but was late on the 7:00 a.m., 8:00 a.m., 12:00 p.m. and 

2:30 p.m. runs. These times correspond to some of the busiest runs on 

Route 4 with the highest numbers of passenger boardings. By increasing 

Route 4’s frequency to every 15 minutes during peak times, this option 

should help improve on-time performance. 
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•	 Transfers: Improving the route’s on-time performance will also improve 

passengers’ ability to make connections at the Intermodal Transit Center 

to transfer to other CVTD routes. 

Option 2 

This option increases the frequency of Route 4 from every 30 minutes to every 10 

minutes during peak times by adding another two buses to the route. The two 

additional buses would run 10 and 15 minutes after the existing bus. Peak times 

would consist of seven morning runs and seven afternoon runs on weekdays. 

This option would not operate during the summer while USU is not in session. 

•	 Annual incremental operating cost: $96,061 

•	 Annual incremental vehicle revenue miles: 29,626 

•	 Annual incremental vehicle revenue hours: 2,632 

•	 Annual incremental estimated ridership: 73,368 

•	 Incremental average cost per passenger: $1.31 

•	 Incremental average passengers per hour: 27.9 

•	 May require two additional buses: $858,000 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option will help 

alleviate the existing overcrowding on Route 4 and potentially 

relieve some overcrowding on Route 1, but may slightly lower 

CVTD’s performance for this category as it increases vehicle revenue 

miles at a slightly greater rate than passengers. 

o	 Passenger Miles per Vehicle Revenue Hour: This option will help 

alleviate the existing overcrowding on Route 4, but may lower 

CVTD’s performance for this category as it increases vehicle revenue 

hours at a slightly greater rate than passengers. 

o	 Vehicle Revenue Miles per Capita: The additional vehicle revenue 

miles from this option improve performance in this category. 

o	 Vehicle Revenue Hours per Capita: The additional vehicle revenue 

hours will help CVTD be closer to the UZA Average for this category. 

o	 Passenger Miles per Capita: The incremental ridership from this 

option will help CVTD be closer to the UZA Average for this category. 
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o	 Passenger Trips per Capita: The incremental ridership should help 

CVTD continue to exceed the UZA Average and receive funding for 

this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: Operating two additional buses on Route 4 during peak times 

will reduce the peak load and existing overcrowding on Route 4. 

•	 On-Time Performance: By increasing Route 4’s frequency to every 10 

minutes during peak times, this option should help improve on-time 

performance. 

•	 Transfers: Improving the route’s on-time performance will also improve 

passengers’ ability to make connections at the Intermodal Transit Center 

to transfer to other CVTD routes. 

Option 3 

This option would create new year-round Saturday service on Route 4. The route 

would operate on a 60 minute frequency by interlining with another route, with 

the first run departing at 10:00 a.m. and the last run departing at 6:00 p.m. 

•	 Annual operating cost: $11,628 

•	 Annual vehicle revenue miles: 5,369 

•	 Annual vehicle revenue hours: 239 

•	 Annual estimated ridership: 14,914 

•	 Average cost per passenger: $0.78 

•	 Average passengers per hour: 62.5 

•	 May require an additional bus: $429,000 

•	 Makes one bus available portions of peak times 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option may lower 

CVTD’s performance for this category as it increases vehicle revenue 

miles at a slightly greater rate than passengers. 

o	 Passenger Miles per Vehicle Revenue Hour: This option may lower 

CVTD’s performance for this category as it increases vehicle revenue 

hours at a slightly greater rate than passengers. 
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o	 Vehicle Revenue Miles per Capita: The vehicle revenue miles from 

this new service improve performance in this category. 

o	 Vehicle Revenue Hours per Capita: The vehicle revenue hours from 

this new service will help CVTD be closer to the UZA Average for 

this category. 

o	 Passenger Miles per Capita: The ridership from this new service will 

help CVTD be closer to the UZA Average for this category. 

o	 Passenger Trips per Capita: The new ridership should help CVTD 

continue to exceed the UZA Average and receive funding for this 

category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: The peak load should be high on this route. 

•	 On-Time Performance: This route should be able to maintain a high on-

time performance rate. 

•	 Transfers: Passengers from all CVTD routes will be able to transfer to and 

from this route at the Intermodal Transit Center. 

Route 7 

Route 7 currently operates on a 30 minute frequency and is one of the highest 

performing local routes in the system with a weekday productivity of 54.7 

passengers per hour and a cost per passenger of $1.49. To help reduce any 

existing overcrowding on the route, this option consists of adding new year-round 

peak service on Route 7. The additional peak service bus on Route 7 would run 

on a 60 minute frequency throughout the day by interlining with another route. 

The Route 7 peak bus would operate 11 runs per weekday with seven morning 

runs (first run at 6:00 a.m. and last run at 9:00 a.m.) and nine afternoon runs 

(first run at 2:00 p.m. and last run at 6:00 p.m.). 

•	 Annual incremental operating cost: $53,591 

•	 Annual incremental vehicle revenue miles: 15,022 

•	 Annual incremental vehicle revenue hours: 1,536 

•	 Annual incremental estimated ridership: 42,624 

•	 Incremental average cost per passenger: $1.26 
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•	 Incremental average passengers per hour: 27.8 

•	 May require an additional bus: $429,000 

•	 Makes one bus available portions of peak times 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option will help 

alleviate the existing overcrowding on Route 7, but may lower 

CVTD’s performance for this category as it increases vehicle revenue 

miles at a greater rate than passengers. 

o	 Passenger Miles per Vehicle Revenue Hour: This option will help 

alleviate the existing overcrowding on Route 7, but may lower 

CVTD’s performance for this category as it increases vehicle revenue 

hours at a greater rate than passengers. 

o	 Vehicle Revenue Miles per Capita: The additional vehicle revenue 

miles from this option will help CVTD be closer to the UZA Average. 

o	 Vehicle Revenue Hours per Capita: The additional vehicle revenue 

hours will help CVTD be closer to the UZA Average. 

o	 Passenger Miles per Capita: The incremental ridership from this 

option will help CVTD be closer to the UZA Average. 

o	 Passenger Trips per Capita: The incremental ridership should help 

CVTD continue to exceed the UZA Average and receive funding for 

this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: Operating a second bus on Route 7 during peak times will help 

reduce the peak load and any overcrowding. 

•	 On-Time Performance & Transfers: This option should help improve Route 

7’s on-time performance, thereby making transferring between routes 

easier for passengers. 

Route 8 

Route 8 currently operates on a 30 minute frequency during peak hours (6:00 

a.m. to 9:00 a.m. and 2:00 p.m. to 6:00 p.m.) and on a 60 minute frequency 

during non-peak hours. Route 8 is one of the poorest performing local routes in 

the system with a productivity of 24.6 passengers per hour and a cost per 
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passenger of $3.81. Data from the October passenger counts were used for 

additional analysis. The existing peak passenger load of Route 8 was 24 people, 

with a bus seating capacity of 32. Route 8 averaged approximately 11 passenger 

boardings per run, with the most passenger boardings at 7:30 a.m. (26 boardings) 

and 2:30 pm (24 boardings), and the fewest passenger boardings at 6:00 p.m. 

(zero boardings), 6:00 a.m. (one boarding), and 5:30 p.m. (four boardings). 

Option 1 

To improve route productivity and performance, Option 1 reduces service on 

Route 8 to a 60 minute frequency throughout the day. 

•	 Annual operating cost: $143,987, which is a decrease of $89,179 (38 

percent) from the status quo cost of $233,166. 

•	 Change in vehicle revenue miles from status quo: Decrease of 13,855 from 

the status quo, from 36,225 to 22,370 annual vehicle revenue miles (38 

percent decrease). 

•	 Change in vehicle revenue hours from status quo: Decrease of 951 from the 

status quo, from 2,487 to 1,536 annual vehicle revenue hours (38 percent 

decrease). 

•	 Annual estimated ridership: 55,220 (10 percent decrease from status quo) 

•	 Average cost per passenger: $2.61 (32 percent decrease from status quo) 

•	 Average passengers per hour: 36.0 (46 percent increase from status quo) 

•	 Makes a bus available during portions of peak times 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option decreases the 

number of vehicle revenue miles while only slightly reducing 

ridership, helping CVTD continue to exceed the UZA Average and 

receive funding for this category. 

o	 Passenger Miles per Vehicle Revenue Hour: This option decreases 

the number of vehicle revenue hours while only slightly reducing 

ridership which will help CVTD be closer to the UZA Average for this 

category. 

o	 Vehicle Revenue Miles per Capita: This option will decrease the 

number of vehicle revenue miles compared to the status quo which 

will lower CVTD’s performance for this category. 
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o	 Vehicle Revenue Hours per Capita: This option will decrease the 

number of vehicle revenue hours compared to the status quo which 

will lower CVTD’s performance for this category. 

o	 Passenger Miles per Capita: The decrease in ridership from this 

option will lower CVTD’s performance for this category. 

o	 Passenger Trips per Capita: The decrease in ridership from this 

option will lower CVTD’s performance for this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: With the reduction of frequency of service to every 60 minutes, 

the peak load will likely increase as passengers are provided with fewer 

opportunities to take Route 8, but should not exceed the capacity of the 

bus. 

•	 On-Time Performance: By reducing the frequency of Route 8 to every 60 

minutes, this option may decrease the route’s on-time performance due to 

picking up and dropping off larger numbers of passengers. 

•	 Transfers: If the route’s on-time performance decreases, it’s possible that 

passengers’ ability to make connections to other routes at the Intermodal 

Transit Center will also decrease, forcing passengers to wait for the next 

bus. 

Option 2 

This option reduces service on Route 8 to limited peak time service based on 

current passenger loads. Limited peak service will consist of 16 runs per 

weekday, with seven morning runs from 6:00 to 9:00 a.m. and nine afternoon 

runs from 2:00 to 6:00 p.m. 

•	 Annual operating cost: $191,987, which is a decrease of $41,183 (18 

percent) from the status quo cost of $233,166. 

•	 Change in vehicle revenue miles from status quo: Decrease of 6,398 from 

the status quo, from 36,225 to 29,827 annual vehicle revenue miles (18 

percent decrease). 

•	 Change in vehicle revenue hours from status quo: Decrease of 439 from the 

status quo, from 2,487 to 2,048 annual vehicle revenue hours (18 percent 

decrease). 
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•	 Annual estimated ridership: 48,976 (20 percent decrease from status quo) 

•	 Average cost per passenger: $3.92 (3 percent increase from status quo) 

•	 Average passengers per hour: 23.9 (3 percent decrease from status quo) 

•	 Makes a bus available during most of the day 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option decreases 

ridership at a slightly greater rate than the number of vehicle 

revenue miles, which may lower CVTD’s performance for this 

category. 

o	 Passenger Miles per Vehicle Revenue Hour: This option decreases 

ridership at a slightly greater rate than the number of vehicle 

revenue hours, which may lower CVTD’s performance for this 

category. 

o	 Vehicle Revenue Miles per Capita: This option will decrease the 

number of vehicle revenue miles compared to the status quo which 

will lower CVTD’s performance for this category. 

o	 Vehicle Revenue Hours per Capita: This option will decrease the 

number of vehicle revenue hours compared to the status quo which 

will lower CVTD’s performance for this category. 

o	 Passenger Miles per Capita: The decrease in ridership from this 

option will lower CVTD’s performance for this category. 

o	 Passenger Trips per Capita: The decrease in ridership from this 

option will lower CVTD’s performance for this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: With the reduction of frequency of service to limited peak 

service, the peak load will increase as passengers are provided with fewer 

opportunities to take Route 8. 

•	 On-Time Performance: By reducing the frequency of Route 8 to limited peak 

service, this option may decrease the route’s on-time performance due to 

picking up and dropping off larger numbers of passengers. 

•	 Transfers: If the route’s on-time performance decreases, it’s possible that 

passengers’ ability to make connections to other routes at the Intermodal 
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Transit Center will also decrease, forcing passengers to wait for the next 

bus. 

Option 3 

This option reduces limited peak time service on Route 8 even further based on 

current passenger loads. Limited peak service will consist of five morning runs 

and four afternoon runs. 

•	 Annual operating cost: $107,990, which is a decrease of $125,176 (54 

percent) from the status quo cost of $233,166. 

•	 Change in vehicle revenue miles from status quo: Decrease of 19,447 from 

the status quo, from 36,225 to 35,555 annual vehicle revenue miles (54 

percent decrease). 

•	 Change in vehicle revenue hours from status quo: Decrease of 1,335 from 

the status quo, from 2,487 to 1,152 annual vehicle revenue hours (54 

percent decrease). 

•	 Annual estimated ridership: 46,220 (25 percent decrease from status quo) 

•	 Average cost per passenger: $2.34 (39 percent decrease from status quo) 

•	 Average passengers per hour: 40.1 (63 percent increase from status quo) 

•	 Makes a bus available during most of the day 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option decreases the 

number of vehicle revenue miles at a greater rate than ridership, 

thus helping CVTD continue to exceed the UZA Average and receive 

funding for this category. 

o	 Passenger Miles per Vehicle Revenue Hour: This option decreases 

the number of vehicle revenue hours at a greater rate than 

ridership, which will help CVTD be closer to the UZA Average for 

this category. 

o	 Vehicle Revenue Miles per Capita: This option will decrease the 

number of vehicle revenue miles compared to the status quo which 

will lower CVTD’s performance for this category. 

o	 Vehicle Revenue Hours per Capita: This option will decrease the 

number of vehicle revenue hours compared to the status quo which 

will lower CVTD’s performance for this category. 
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o	 Passenger Miles per Capita: The decrease in ridership from this 

option will lower CVTD’s performance for this category. 

o	 Passenger Trips per Capita: The decrease in ridership from this 

option will lower CVTD’s performance for this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: With the reduction of frequency of service to limited peak 

service, the peak load will increase as passengers are provided with fewer 

opportunities to take Route 8. 

•	 On-Time Performance: By reducing the frequency of Route 8 to limited peak 

service, this option may decrease the route’s on-time performance due to 

picking up and dropping off larger numbers of passengers. 

•	 Transfers: If the route’s on-time performance decreases, it’s possible that 

passengers’ ability to make connections to other routes at the Intermodal 

Transit Center will also decrease, forcing passengers to wait for the next 

bus. 

Option 4 

Option 4 would add new year-round peak service on Route 8. This option would 

run on a 60 minute frequency throughout the day by interlining with another 

route. The Route 8 peak bus would operate 12 runs per weekday with six 

morning runs (first run at 6:00 a.m. and last run at 8:30 a.m.) and six afternoon 

runs (first run at 3:30 p.m. and last run at 6:00 p.m.). 

•	 Annual incremental operating cost: $61,520 

•	 Annual incremental vehicle revenue miles: 22,303 

•	 Annual incremental vehicle revenue hours: 1,536 

•	 Annual incremental estimated ridership: 6,000 

•	 Incremental average cost per passenger: $10.25 

•	 Incremental average passengers per hour: 3.9 

•	 May require an additional bus: $429,000 

•	 Makes one bus available portions of peak times 

•	 STIC Performance Measures: 
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o	 Passenger Miles per Vehicle Revenue Mile: This option may lower 

CVTD’s performance for this category as it increases vehicle revenue 

miles at a greater rate than passengers. 

o	 Passenger Miles per Vehicle Revenue Hour: This option may lower 

CVTD’s performance for this category as it increases vehicle revenue 

hours at a greater rate than passengers. 

o	 Vehicle Revenue Miles per Capita: The additional vehicle revenue 

miles from this option will help CVTD be closer to the UZA Average. 

o	 Vehicle Revenue Hours per Capita: The additional vehicle revenue 

hours will help CVTD be closer to the UZA Average. 

o	 Passenger Miles per Capita: The incremental ridership from this 

option will help CVTD be closer to the UZA Average. 

o	 Passenger Trips per Capita: The incremental ridership should help 

CVTD continue to exceed the UZA Average and receive funding for 

this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: Operating a second bus on Route 8 during peak times will 

reduce the peak load. 

•	 On-Time Performance & Transfers: This option should help improve Route 

8’s on-time performance, thereby making transferring between routes 

easier for passengers. 

Route 9 

Route 9 currently operates on a 30 minute frequency and is one of the higher 

performing local routes in the system with a weekday productivity of 44.0 

passengers per hour and a cost per passenger of $1.91. To help reduce any 

existing overcrowding on the route, this option consists of adding new year-round 

peak service on Route 9. The additional peak service bus on Route 9 would run 

on a 60 minute frequency throughout the day by interlining with another route. 

The Route 9 peak bus would operate 11 runs per weekday with six morning runs 

(first run at 6:00 a.m. and last run at 8:30 a.m.) and five afternoon runs (first 

run at 4:00 p.m. and last run at 6:00 p.m.). 

•	 Annual incremental operating cost: $55,096 
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•	 Annual incremental vehicle revenue miles: 16,404 

•	 Annual incremental vehicle revenue hours: 1,536 

•	 Annual incremental estimated ridership: 37,056 

•	 Incremental average cost per passenger: $1.49 

•	 Incremental average passengers per hour: 24.1 

•	 May require an additional bus: $429,000 

•	 Makes one bus available portions of peak times 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option will help 

alleviate the existing overcrowding on Route 9, but may lower 

CVTD’s performance for this category as it increases vehicle revenue 

miles at a greater rate than passengers. 

o	 Passenger Miles per Vehicle Revenue Hour: This option will help 

alleviate the existing overcrowding on Route 9, but may lower 

CVTD’s performance for this category as it increases vehicle revenue 

hours at a greater rate than passengers. 

o	 Vehicle Revenue Miles per Capita: The additional vehicle revenue 

miles from this option will help CVTD be closer to the UZA Average. 

o	 Vehicle Revenue Hours per Capita: The additional vehicle revenue 

hours will help CVTD be closer to the UZA Average. 

o	 Passenger Miles per Capita: The incremental ridership from this 

option will help CVTD be closer to the UZA Average. 

o	 Passenger Trips per Capita: The incremental ridership should help 

CVTD continue to exceed the UZA Average and receive funding for 

this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: Operating a second bus on Route 9 during peak times will help 

reduce the peak load and any overcrowding. 

•	 On-Time Performance & Transfers: This option should help improve Route 

9’s on-time performance, thereby making transferring between routes 

easier for passengers. 
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- Route#11 Modifications 

- Elim inated Segments 

Route 11 

Changing the structure of Route 11 

by reducing the route length and 

reducing the running time would 

help to improve Route 11’s on-time 

performance. Figure VIII-2 illustrates 

the proposed route alignment 

changes for Route 11. The stops 

eliminated from Route 11 with the 

most boardings and alightings are at 

Riverwoods and Walmart. Walmart is 

also served by Routes 12, 13, and 14. 

Currently, Route 11 is the only route 

to serve Riverwoods but other routes could be altered to include this stop, 

including Route 14 which is discussed as an option later in this Chapter. 

•	 Annual operating cost: $370,213, which is an increase of $5,166 (1 percent) 

from the status quo cost of $365,046. 

•	 Change in vehicle revenue miles from status quo: Increase of 1,111 from 

the status quo, from 60,797 to 61,908 annual vehicle revenue miles (2 

percent increase). 

•	 Change in vehicle revenue hours from status quo: Increase of 41 from the 

status quo, from 3,711 to 3,752 annual vehicle revenue hours (1 percent 

increase). 

•	 Annual estimated ridership: 69,567 (2 percent decrease from status quo) 

•	 Average cost per passenger: $5.32 (4 percent increase from status quo) 

•	 Average passengers per hour: 18.5 (3 percent decrease from status quo) 

•	 Requires bus stop improvements 

•	 STIC Performance Measures: The changes are small and would not result 

in any significant differences for the STIC performance measures. This 

option is not expected to impact funding under any of the STIC measures. 

•	 Peak Load: Route 11’s existing peak load from the October 2016 onboard 

survey and passenger counts was 32 passengers at 3:30 p.m. The peak 
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load should decrease due to the elimination of the Riverwoods and 

Walmart stops from Route 11. 

•	 On-Time Performance & Transfers: Shortening the mileage of Route 11 will 

decrease the runtime and should improve the route’s on-time performance 

and make it easier for passengers to transfer between routes. 

Route 12 

Route 12 currently operates nine runs a day between Logan and Hyrum, with 

four runs in the morning (4:50 a.m., 6:00 a.m., 7:00 a.m., and 8:00 a.m.) and 

five runs in the afternoon and evening (2:00 p.m., 3:00 p.m., 4:00 p.m., 5:00 

p.m., and 6:00 p.m.). Detailed analysis from the October passenger counts 

showed the existing peak passenger load of Route 12 was 31 people, with a bus 

seating capacity of 37. Route 12 averaged approximately 27 passenger boardings 

per run. The runs with the most passenger boardings were at 3:00 p.m. (59 

boardings), 7:00 a.m. (48 boardings), and 5:00 p.m. (32 boardings), while the 

runs with the fewest passenger boardings were at 4:50 a.m. (eight boardings), 

6:00 p.m. (14 boardings), 6:00 a.m. (15 boardings), and 2:00 p.m. (15 boardings). 

Option 1 

To make the route more efficient, one option would be to reduce service on Route 

12 to peak service only with three runs in the morning (at 6:00 a.m., 7:00 a.m., 

and 8:00 a.m.) and three runs in the afternoon (at 3:00 p.m., 4:00 p.m., and 5:00 

p.m.) and eliminate three of the existing runs due to low ridership – the 4:50 a.m., 

2:00 p.m., and 6:00 p.m. runs. 

•	 Annual operating cost: $175,722, which is a decrease of $87,998 (33 

percent) from the status quo cost of $263,720. 

•	 Change in vehicle revenue miles from status quo:  Decrease of 17,445 from 

the status quo, from 52,280 to 34,835 annual vehicle revenue miles (33 

percent decrease). 

•	 Change in vehicle revenue hours from status quo: Decrease of 769 from the 

status quo, from 2,305 to 1,536 annual vehicle revenue hours (33 percent 

decrease). 

•	 Annual estimated ridership: 44,645 (17 percent decrease from status quo) 

•	 Average cost per passenger: $3.94 (19 percent decrease from status quo) 
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•	 Average passengers per hour: 29.1 (24 percent increase from status quo) 

•	 Makes a bus available during most of the day 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option decreases the 

number of vehicle revenue miles at a greater rate than ridership, 

thus helping CVTD continue to exceed the UZA Average and receive 

funding for this category. 

o	 Passenger Miles per Vehicle Revenue Hour: This option decreases 

the number of vehicle revenue hours at a greater rate than 

ridership, which will help CVTD be closer to the UZA Average for 

this category. 

o	 Vehicle Revenue Miles per Capita: This option will decrease the 

number of vehicle revenue miles compared to the status quo which 

will lower CVTD’s performance for this category. 

o	 Vehicle Revenue Hours per Capita: This option will decrease the 

number of vehicle revenue hours compared to the status quo which 

will lower CVTD’s performance for this category. 

o	 Passenger Miles per Capita: The decrease in ridership from this 

option will lower CVTD’s performance for this category. 

o	 Passenger Trips per Capita: The decrease in ridership from this 

option will lower CVTD’s performance for this category which could 

negatively impact CVTD receiving future funding for this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: With the reduction of frequency of service to limited peak 

service, the peak load will likely increase as passengers are provided with 

fewer opportunities to take Route 12. From the October 2016 onboard 

survey and passenger counts, Route 12’s existing peak load was 31 

passengers at 3:00 p.m. 

•	 On-Time Performance: By reducing the frequency of Route 12 to limited 

peak service, this option may decrease the route’s on-time performance 

due to picking up and dropping off larger numbers of passengers. 

•	 Transfers: If the route’s on-time performance decreases, it’s possible that 

passengers’ ability to make connections to other routes at the Intermodal 
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Transit Center will also decrease, forcing passengers to wait for the next 

bus. 

Option 2 

Another option would be making 

small route alignment changes to 

Route 12, as shown in Figure VIII-

3. The first change would be 

heading south from the Intermodal 

Transit Center on 100 East all the 

way to 1200 South rather than 

along Main Street where traffic 

negatively impacts on-time 

performance. The second route 

change would be adding stops at 

the Millville Park and Ride and at 

the new Ridgeline High School in 

order to gain additional riders on 

the route. This addition would add 

approximately 2.6 miles in length to the route (1.3 miles in each direction). Option 

2 will extend Route 12’s running time to 1.25 hours, but will maintain the existing 

nine runs per weekday, with four trips in the morning (6:30 a.m., 7:45 a.m., 9:00 

a.m., 10:15 a.m.) and five trips in the afternoon (1:15 p.m., 2:30 p.m., 3:45 p.m., 

5:00 p.m., 6:15 p.m.). 

•	 Annual operating cost: $311,007, which is an increase of $47,287 (18 

percent) from the status quo cost of $263,720. 

•	 Change in vehicle revenue miles from status quo:  Increase of 5,781 from 

the status quo, from 52,280 to 58,061 annual vehicle revenue miles (11 

percent increase). 

•	 Change in vehicle revenue hours from status quo: Increase of 575 from the 

status quo, from 2,305 to 2,880 annual vehicle revenue hours (25 percent 

increase). 

•	 Annual estimated ridership: 60,445 (12 percent increase from status quo) 

•	 Average cost per passenger: $5.15 (5 percent increase from status quo) 
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•	 Average passengers per hour: 21.0 (10 percent decrease from status quo) 

•	 Requires bus stop improvements 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option would have 

little impact on CVTD’s performance as it increases miles with a 

corresponding increase in ridership. 

o	 Passenger Miles per Vehicle Revenue Hour: This option increases the 

number of vehicle revenue hours and has a higher ridership which 

will not change the performance significantly. 

o	 Vehicle Revenue Miles per Capita: The additional vehicle revenue 

miles from this option will help CVTD be closer to the UZA Average 

and receive funding for this category. 

o	 Vehicle Revenue Hours per Capita: This option is consistent with the 

number of vehicle revenue hours as the status quo and therefore 

will not have an impact on this category. 

o	 Passenger Miles per Capita: The additional new ridership from this 

option will help CVTD be closer to the UZA Average for this category. 

o	 Passenger Trips per Capita: The additional new ridership should 

help CVTD continue to exceed the UZA Average and receive funding 

for this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: The peak load for Route 12 should increase as the route has 

been modified to serve the Millville Park and Ride and Ridgeline High 

School. 

•	 On-Time Performance: The route is longer than the current route and the 

running time would be increased to 1.25 hours to improve the on-time 

performance. 

•	 Transfers: Some passengers may have longer waits at the transfer center 

because of the additional running time. 

Route 14 

Current ridership and productivity are low on Route 14 with only 8.8 passengers 

per revenue-hour and a cost per passenger of $11.32. The October passenger 
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counts showed the existing peak passenger load of Route 14 was eight people, 

with a bus seating capacity of 37. Of the boardings and alightings on Route 14, 

there were two or fewer passenger boardings per day and four or fewer passenger 

alightings per day at Millville bus stops, including the Millville Park and Ride. 

Ridership is currently higher in Providence than Millville. 

Option 1 

Option 1 would alter the structure of Route 14 by having the bus turn around in 

Providence and eliminating service to Millville on this route as shown in Figure 

VIII-4. In order to maintain the existing Route 14 stops at the Millville Park and 

Ride and at Ridgeline High School, these stops could be added as an addition to 

Route 12 as discussed above. Additionally, in this Option, Route 14 would be 

changed to provide service to the existing Riverwoods bus stop which would be 

eliminated from the proposed changes for Route 11 as previously discussed. 

Route 14 Option 1 would maintain the existing number of runs per day (nine) 

and operate on a 45 minute run time. 

•	 Annual operating cost: $150,927, which is a decrease of $18,776 (11 

percent) from the status quo cost of $169,704. 

•	 Change in vehicle revenue miles from status quo:  Decrease of 7,375 from 

the status quo, from 28,802 to 21,427 annual vehicle revenue miles (26 

percent decrease). 

•	 Change in vehicle revenue hours from status quo: There is no change in 

vehicle revenue miles from the status quo. 

•	 Annual estimated ridership: 14,223 (5 percent decrease from status quo) 

•	 Annual average cost per passenger: $10.61 (six percent decrease from 

status quo) 

•	 Annual passengers per hour: 8.4 (five percent decrease from status quo) 

•	 Requires bus stop improvements 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option decreases the 

number of vehicle revenue miles at a greater rate than ridership, 

thus helping CVTD continue to exceed the UZA Average and receive 

funding for this category. 
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Figure VIII-4
Route 14 Option 1 

Route #14 Modifications
 

Eleminated Segments
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o	 Passenger Miles per Vehicle Revenue Hour: This option maintains 

the status quo number of vehicle revenue hours while slightly 

decreasing ridership, which will lower CVTD’s performance for this 

category. 

o	 Vehicle Revenue Miles per Capita: This option will decrease the 

number of vehicle revenue miles compared to the status quo which 

will lower CVTD’s performance for this category. 

o	 Vehicle Revenue Hours per Capita: This option maintains the same 

number of vehicle revenue hours as the status quo which will not 

impact CVTD’s performance for this category. 

o	 Passenger Miles per Capita: The slight decrease in ridership from 

this option will lower CVTD’s performance for this category. 

o	 Passenger Trips per Capita: The slight decrease in ridership from 

this option will lower CVTD’s performance for this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: The peak load for Route 14 is expected to increase with service 

to the existing Riverwoods bus stop. 

•	 On-Time Performance: The proposed changes should allow Route 14 to 

achieve the on-time performance objective. 

•	 Transfers: Passengers from all CVTD routes will be able to transfer to and 

from Route 14 at the Intermodal Transit Center. 

Option 2 

Option 2 would alter the structure of Route 14 by having the bus turn around in 

Providence and eliminating service to Millville, as shown in Figure VIII-5. Option 

2 has a 30 minute run time and operates on a 60 minute frequency by interlining 

with another route. Route 14 Option 2 would operate 14 runs per day with the 

first run departing at 7:00 a.m. and the last run departing at 8:00 pm. In Option 

2, Route 14 would be changed to provide service to the existing Riverwoods bus 

stop as well as the stops located southwest of Walmart near Black Hawk Park, 

which would be eliminated from the proposed changes for Route 11 as previously 

discussed. In order to maintain the existing Route 14 stops at the Millville Park 
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and Ride and at Ridgeline High School, these stops could be added as an addition 

to Route 12 as discussed above. 
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Figure VIII-5

Route 14 Options 2 & 3
 

Route #14 Modifications
 

Eleminated Segments
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•	 Annual operating cost: $171,799, which is an increase of $2,096 (1 percent) 

from the status quo cost of $169,704. 

•	 Change in vehicle revenue miles from status quo: Decrease of 1,205 from 

the status quo, from 28,802 to 27,597 annual vehicle revenue miles (4 

percent decrease). 

•	 Change in vehicle revenue hours from status quo: Increase of 91 from the 

status quo, from 1,701 to 1,792 annual vehicle revenue hours 5 percent 

increase). 

•	 Annual estimated ridership: 3,697 (25 percent increase from status quo) 

•	 Annual average cost per passenger: $9.19 (19 percent decrease from status 

quo) 

•	 Annual passengers per hour: 10.4 (18 percent increase from status quo) 

•	 Requires bus stop improvements 

•	 Makes one bus available portions of peak times 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option decreases the 

number of vehicle revenue miles while increasing ridership, thus 

helping CVTD continue to exceed the UZA Average and receive 

funding for this category. 

o	 Passenger Miles per Vehicle Revenue Hour: This option decreases 

the number of vehicle revenue hours while increasing ridership, 

which will help CVTD be closer to the UZA Average for this category. 

o	 Vehicle Revenue Miles per Capita: This option will decrease the 

number of vehicle revenue miles compared to the status quo which 

will lower CVTD’s performance for this category. 

o	 Vehicle Revenue Hours per Capita: This option will increase the 

number of vehicle revenue hours compared to the status quo which 

will increase CVTD’s performance for this category. 

o	 Passenger Miles per Capita: The additional new ridership from this 

option will help CVTD be closer to the UZA Average for this category. 

o	 Passenger Trips per Capita: The additional new ridership should 

help CVTD continue to exceed the UZA Average and receive funding 

for this category. 
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o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: The peak load for Route 14 is expected to increase with service 

to the existing Riverwoods bus stop. 

•	 On-Time Performance: The proposed changes should allow Route 14 to 

achieve the on-time performance objective. 

•	 Transfers: Passengers from all CVTD routes will be able to transfer to and 

from Route 14 at the Intermodal Transit Center. 

Option 3 

Option 3 creates new Saturday service for Route 14, and maintains the altered 

route structure of Option 2, as shown in Figure VIII-5. Option 3 has a 30 minute 

run time and operates on a 60 minute frequency by interlining with another 

route. In Option 3, Route 14 would be changed to provide service to the existing 

Riverwoods bus stop as well as the stops located southwest of Walmart near 

Black Hawk Park, which would be eliminated from the proposed changes for 

Route 11 as previously discussed. In order to maintain the existing Route 14 

stops at the Millville Park and Ride and at Ridgeline High School, these stops 

could be added as an addition to Route 12 as discussed above. 

•	 Annual operating cost: $9,781 

•	 Annual vehicle revenue miles: 3,673 

•	 Annual vehicle revenue hours: 239 

•	 Annual estimated ridership: 1,855 

•	 Average cost per passenger: $5.27 

•	 Average passengers per hour: 7.8 

•	 May require an additional bus: $429,000 

•	 Makes one bus available portions of peak times 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option may lower 

CVTD’s performance for this category as it increases vehicle revenue 

miles at a slightly greater rate than passengers. 
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o	 Passenger Miles per Vehicle Revenue Hour: This option may lower 

CVTD’s performance for this category as it increases vehicle revenue 

hours at a slightly greater rate than passengers. 

o	 Vehicle Revenue Miles per Capita: The vehicle revenue miles from 

this new service improve performance in this category. 

o	 Vehicle Revenue Hours per Capita: The vehicle revenue hours from 

this new service will help CVTD be closer to the UZA Average for 

this category. 

o	 Passenger Miles per Capita: The ridership from this new service will 

help CVTD be closer to the UZA Average for this category. 

o	 Passenger Trips per Capita: The new ridership should help CVTD 

continue to exceed the UZA Average and receive funding for this 

category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: The peak load is not expected to exceed the capacity of buses 

in the CVTD fleet. 

•	 On-Time Performance: This route should be able to maintain a high on-

time performance rate. 

•	 Transfers: Passengers from all CVTD routes will be able to transfer to and 

from this route at the Intermodal Transit Center. 

Route 16 

Written comments from the onboard and online community surveys included 

feedback indicating Route 16 riders would like the route to be extended to include 

a stop at USU. Continuing the route to the University would be beneficial, as 

riders would not have to transfer to already overcrowded Routes 1 or 4 in order 

to reach USU and in the event the bus was running late, riders wanting to reach 

USU would not have to wait for a transfer at the Transfer Center. 

As shown in Figure VIII-6, this option extends Route 16 to serve USU at the 

beginning and end of each run. At the beginning of the run, the bus would start 

at the CVTD Offices (754 West 600 North) then would proceed east along 400 

North/Hwy. 89 and turn left onto 1200 East and left on Aggie Blvd. to serve USU. 

Once through the University, the bus continues onto 700 East and turns right 
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onto 500 North, stopping 

at the Intermodal Transit 

Center. The bus would 

then proceed along the 

existing route. On the 

inbound trip from 

Preston back to Logan, 

the route would stop at 

the Intermodal Transit Center then continue east on 500 North turning left onto 

700 East and proceeding onto Aggie Blvd. to serve USU. Once through the 

University, the bus would turn right onto 1200 East and then right onto Hwy. 

89/ 400 North to return to the CVTD Offices. 

These changes will not greatly alter Route 16’s existing schedule. With the 

proposed changes, the bus will depart the CVTD offices at 4:35am and 5:35am 

in the morning and 4:15pm and 5:15pm in the evening. The bus will continue to 

stop at the Intermodal Transit Center on the outbound trip at 00:05 in the 

mornings and 00:45 in the evenings. On the inbound trips, the route will 

continue to stop at the Intermodal Transit Center at 00:45 in the mornings and 

at 00:25 in the evenings. The length of each run will be increased by 

approximately 7 miles (3.5 miles in each direction). As Route 1 provides service 

between USU and the Intermodal Transit Center on a 15 minute frequency and 

Route 4 provides service on a 30 minute frequency, there should not be concern 

of overcrowding on Route 16 outbound afternoon buses coming from the campus 

to the Intermodal Transit Center. 

•	 Annual operating cost: $305,836 which is an increase of $15,524 (5 

percent) from the status quo cost of $290,312. 

•	 Change in vehicle revenue miles from status quo:  Increase of 5,261 from 

the status quo, from 69,187 to 74,547 annual vehicle revenue miles (8 

percent increase). 

•	 Change in vehicle revenue hours from status quo: Increase of 33 from the 

status quo, from 2,015 to 2,048 annual vehicle revenue hours (8 percent 

increase). 

•	 Annual estimated ridership: 29,868 (52 percent increase from status quo) 
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•	 Annual average cost per passenger: $10.24 (31 percent decrease from 

status quo) 

•	 Annual passengers per hour: 14.6 (50 percent increase from status quo) 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: This option increases 

ridership at a greater rate than vehicle revenue miles, thus helping 

CVTD continue to exceed the UZA Average and receive funding for 

this category. 

o	 Passenger Miles per Vehicle Revenue Hour: This option increases 

ridership at a greater rate than vehicle revenue hours, which will 

help CVTD be closer to the UZA Average for this category. 

o	 Vehicle Revenue Miles per Capita: The additional vehicle revenue 

miles from this option will help CVTD be closer to the UZA Average 

for this category. 

o	 Vehicle Revenue Hours per Capita: The additional vehicle revenue 

hours will help CVTD be closer to the UZA Average for this category. 

o	 Passenger Miles per Capita: The additional new ridership from this 

option will help CVTD be closer to the UZA Average for this category. 

o	 Passenger Trips per Capita: The additional new ridership should 

help CVTD continue to exceed the UZA Average and receive funding 

for this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: The peak load is expected to increase due to the direct 

connection of the route with USU but is not expected to exceed the capacity 

of the bus. 

•	 On-Time Performance: By increasing the amount of time allotted to Route 

16, the on-time performance for Route 16 should also improve. 

•	 Transfers: In this option, Route 16 passengers will be connected directly 

to USU reducing the number of transfers many passengers currently need 

to make to reach the campus. Route 16 will still stop at the Intermodal 

Transit Center, allowing passengers to transfer to other CVTD routes. 
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Main Street Shuttle 

An option for new service in Logan
 

would be a Main Street Shuttle
 

operating from the Walmart on
 

the north end of town, located at
 

1550 N Main St., to the Walmart 


on the south end of town, located
 

at 1150 S 100 W, with stops along
 

Main Street and at the Intermodal
 

Transit Center in both directions.
 

The shuttle would operate on a 30
 

minute frequency, with a round-


trip route length of approximately
 

eight miles. Figure VIII-7 illustrates the Main Street Shuttle.
 

•	 Annual operating cost: $157,956 

•	 Annual revenue miles: 61,533 

•	 Annual revenue hours: 3,752 

•	 Annual estimated ridership: 26,272 

•	 Annual average cost per passenger: $6.01 

•	 Annual passengers per hour: 7.0 

•	 Requires one additional bus: $429,000 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: The expected 

performance is less than the current system average which would 

cause CVTD to perform worse in this category. 

o	 Passenger Miles per Vehicle Revenue Hour: The expected 

performance is less than the current system average which would 

cause CVTD to perform worse in this category. 

o	 Vehicle Revenue Miles per Capita: The new vehicle revenue miles 

from this option will help CVTD be closer to the UZA Average for 

this category. 
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Figure Vlll-8 
Express Service to Smithfield 

o	 Vehicle Revenue Hours per Capita: The new vehicle revenue hours 

from this option will help CVTD be closer to the UZA Average for 

this category. 

o	 Passenger Miles per Capita: The new ridership from this option will 

help CVTD be closer to the UZA Average for this category. 

o	 Passenger Trips per Capita: The new ridership from this option 

should help CVTD continue to exceed the UZA Average and receive 

funding for this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: This anticipated ridership is not expected to exceed the 

capacity of any buses in the CVTD fleet. 

•	 On-Time Performance: Traffic or accidents along Main Street could 

negatively affect the shuttle’s on-time performance. 

•	 Transfers: Passengers from all CVTD routes will be able to transfer to this 

route at the Intermodal Transit Center. Route 5 and 16 also stop at the 

north Walmart, while Routes 11, 12, 13, and 14 stop near the south 

Walmart. Actual transfer locations would depend on changes to other 

routes and final locations of bus stops. 

Express Service to Smithfield 

This option consists of an
 

express service between
 

Smithfield and the Intermodal
 

Transit Center in Logan as 


shown in Figure VIII-8. The
 

express service would have two
 

runs during the morning peak
 

and two runs in the afternoon
 

peak. Currently, only Routes 15
 

and 16 offer service in
 

Smithfield. Route 15 operates
 

on a 45-minute frequency 


during peak periods and a 90-
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minute frequency at other times, and Route 16 only offers two morning and two 

afternoon runs. Route 15 travels through the USU campus prior to stopping at 

the Intermodal Transit Center. The roundtrip distance between Logan and 

Smithfield is approximately 14 miles. 

•	 Annual operating cost: $41,449 

•	 Annual revenue miles: 17,428 

•	 Annual revenue hours: 927 

•	 Annual estimated ridership: 25,850 

•	 Annual average cost per passenger: $1.60 

•	 Annual passengers per hour: 27.9 

•	 Requires one additional bus: $429,000 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: The anticipated ridership 

will not improve this category. 

o	 Passenger Miles per Vehicle Revenue Hour: The anticipated ridership 

will not improve this category. 

o	 Vehicle Revenue Miles per Capita: The new vehicle revenue miles 

from this option will help CVTD be closer to exceeding the UZA 

Average for this category. 

o	 Vehicle Revenue Hours per Capita: The new vehicle revenue hours 

from this option will help CVTD be closer to the UZA Average for 

this category. 

o	 Passenger Miles per Capita: The new ridership from this option will 

help CVTD be closer to the UZA Average for this category. 

o	 Passenger Trips per Capita: The new ridership from this option 

should help CVTD continue to exceed the UZA Average and receive 

funding for this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: The peak load is not expected to exceed the capacity of buses 

in the CVTD fleet. 

LSC 
Page VIII-54	 Cache Valley Short-Range Transit Plan 



	 

	 








 

	 

orlh Logan 

..... • 

.. 
Figure Vlll-9 

North Logan Circulator 
Options 1 & 2 

i 

! 
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•	 On-Time Performance: The total route length is approximately 14 miles and 

the allotted run time is 45 minutes so this route should be able to maintain 

a high on-time performance rate. 

•	 Transfers: Passengers from all CVTD routes will be able to transfer to and 

from this route at the Intermodal Transit Center. 

North Logan Circulator 

Results from the onboard survey and online community survey expressed the 

desire for increased CVTD bus service in North Logan, especially with a direct 

connection to USU. Approximately three percent of written comments received 

from the onboard survey questionnaire (28 respondents) expressed the desire for 

CVTD expanding its current service area, of which three respondents specifically 

indicated expanding the service area to North Logan. Additionally, about nine 

percent of written comments received from the online community survey 

questionnaire (81 respondents) expressed the desire for CVTD expanding its 

current service area, of which five respondents specifically indicated expanding 

service in North Logan. CVTD staff have received requests for better local service 

within North Logan. 

Currently, CVTD Routes 2, 5, and 

15 provide service to North Logan. 

Of these three routes, only Route 

15 connects North Logan to USU, 

but it operates on a 45-minute 

frequency during peak times and a 

90-minute frequency at other 

times. CVTD has plans to alter 

Route 5 in order to provide service 

to North Logan’s new high school, 

Green Canyon High School. A new 

circulator route operating in North 

Logan would expand the existing service area and provide more service 

throughout the community. The circulator would provide connections with 

Routes 2, 5, and 15 to increase opportunities for passengers to transfer and reach 

various destinations. Figure VIII-9 shows the North Logan Circulator route. 
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Option 1 

In Option 1, the new circulator would operate on a 60 minute frequency. 

•	 Annual operating cost: $137,526 

•	 Annual revenue miles: 42,773 

•	 Annual revenue hours: 3,752 

•	 Annual estimated ridership: 38,596 

•	 Annual average cost per passenger: $3.56 

•	 Annual passengers per hour: 10.3 

•	 Requires one additional bus: $429,000 

•	 Requires bus stop improvements 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: The anticipated demand 

on this service would cause lower performance for this category. 

o	 Passenger Miles per Vehicle Revenue Hour: The anticipated demand 

on this service would cause lower performance for this category. 

o	 Vehicle Revenue Miles per Capita: The new vehicle revenue miles 

from this option will help CVTD be closer to the UZA Average for 

this category. 

o	 Vehicle Revenue Hours per Capita: The new vehicle revenue hours 

from this option will help CVTD be closer to the UZA Average for 

this category. 

o	 Passenger Miles per Capita: The new ridership from this option will 

help CVTD be closer to the UZA Average for this category. 

o	 Passenger Trips per Capita: The new ridership from this option 

should help CVTD continue to exceed the UZA Average and receive 

funding for this category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: The peak load for this route is expected to be highest during 

the morning and evening commuting hours as well as after school. 

•	 On-Time Performance: The total route length is approximately 10 miles and 

the allotted trip time is one hour so this route should be able to maintain 

a high on-time performance rate. 
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•	 Transfers: While the circulator would not stop at the Intermodal Transit 

Center, it would provide passengers with opportunities to connect with 

Routes 1, 2, 4, 5, and 15. Actual transfer locations would depend on final 

location of bus stops. 

Option 2 

In Option 2, the new circulator route would operate on a 60 minute frequency in 

each direction. Two buses would operate on the route, one in each direction 

throughout the day. 

•	 Annual operating cost: $275,052 

•	 Annual revenue miles: 85,546 

•	 Annual revenue hours: 7,504 

•	 Annual estimated ridership: 59,379 

•	 Annual average cost per passenger: $4.63 

•	 Annual passengers per hour: 7.9 

•	 Requires two additional buses: $858,000 

•	 Requires bus stop improvements 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: The anticipated demand 

on this service would cause lower performance for this category. 

o	 Passenger Miles per Vehicle Revenue Hour: The anticipated demand 

on this service would cause lower performance for this category. 

o	 Vehicle Revenue Miles per Capita: The new vehicle revenue miles 

from this option will help CVTD be closer to the UZA Average for 

this category. 

o	 Vehicle Revenue Hours per Capita: The new vehicle revenue hours 

from this option will help CVTD be closer to the UZA Average for 

this category. 

o	 Passenger Miles per Capita: The new ridership from this option will 

help CVTD be closer to the UZA Average for this category. 

o	 Passenger Trips per Capita: The new ridership from this option 

should help CVTD continue to exceed the UZA Average and receive 

funding for this category. 
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o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: Operating a second bus during peak times to maintain a 30 

minute frequency will help reduce the peak load and any overcrowding on 

the North Logan Circulator. 

•	 On-Time Performance: The total route length is approximately 10 miles and 

the allotted trip time is one hour so this route should be able to maintain 

a high on-time performance rate. 

•	 Transfers: While the circulator would not stop at the Intermodal Transit 

Center, it would provide passengers with opportunities to connect with 

Routes 1, 2, 4, 5, and 15. Actual transfer locations would depend on final 

location of bus stops. 

Service to Brigham City and Pleasant View 

Option 1 

Community input expressed the desire for bus service to Brigham City and 

Ogden. Extending CVTD service to Brigham City would increase regional 

connectivity by allowing passengers to connect with UTA which provides bus 

service between Brigham City and Ogden, as well as provides Frontrunner rail 

service between Ogden and Salt Lake City. This route could also provide service 

through Wellsville as an alternate route. This would increase the running time 

and mileage by a small amount. 

In Brigham City, CVTD would stop at Brigham City Community Hospital and at 

USU’s Brigham City Regional Campus. CVTD passengers would be able to 

connect to the existing UTA Route 630 bus stop at Brigham City Community 

Hospital. Figure VIII-10 illustrates the service between Logan and Brigham City. 

The one-way distance between Logan and Brigham City is approximately 27 

miles. UTA provides over 15 weekday and over 10 Saturday bus pickups from 

Brigham City with service to Ogden. 

In Ogden passengers can connect to UTA’s Frontrunner rail service which 

provides service between Ogden and Salt Lake City. On weekdays, southbound 

trains depart Ogden for Salt Lake City at either 00:07 or 00:37, with the first train 

departing at 5:07 a.m. and the last train departing at 11:07 p.m. Weekday 
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Figure VIII-10
 
Service to Brigham City


Option 1
 

Service to Brigham City 
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northbound trains from Salt Lake City arriving in Ogden arrive at either 00:22 or 

00:52, with the first train arriving at 5:22 a.m. and the last train arriving at 12:35 

a.m. On Saturdays, Frontrunner provides hourly service southbound to Salt Lake 

City (departing at 00:07), with the first train departing at 8:07 a.m. and the last 

train departing at 1:07 a.m. Saturday northbound routes from Salt Lake City to 

Ogden arrive at 00:52, with the first train arriving at 7:52 a.m. and the last train 

arriving at 12:52 a.m. UTA bus and rail services do not operate on Sundays. 

•	 Annual operating cost: $116,684 

•	 Annual revenue miles: 65,879 

•	 Annual revenue hours: 1,854 

•	 Annual estimated ridership: 15,423 

•	 Annual average cost per passenger: $7.57 

•	 Annual passengers per hour: 8.3 

•	 Requires one small bus: $80,000 

•	 STIC Performance Measures: Much of this service is outside the urbanized 

area and would not have a significant impact on any of the STIC measures. 

•	 Peak Load: With two morning and evening runs, there may be a large peak 

load for this option due to passengers commuting between Logan and 

Brigham City on weekdays and on Saturdays by passengers wanting to 

connect with UTA in Brigham City in order to reach Salt Lake City. 

•	 On-Time Performance: The total route length is approximately 53 miles and 

the allotted trip time is 1.5 hours so this route should be able to maintain 

a high on-time performance rate. Additionally, US-91 is a four-lane road 

so it should not be as impacted by traffic or accidents as a two-lane road. 

Weather conditions could have occasional impacts. 

•	 Transfers: Passengers from all CVTD routes will be able to transfer to and 

from this route at the Intermodal Transit Center. 

Option 2 

The furthest north UTA’s Frontrunner rail service operates is Pleasant View 

Station, just north of Ogden. The Frontrunner operates two morning and two 

afternoon weekday commuter southbound departures from the Pleasant View 

Station to Salt Lake City (4:52 a.m., 5:52 a.m., 6:52 p.m., and 7:52 p.m.). There 
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are also two weekday northbound evening trains arriving at the Pleasant View 

Station at 6:37 p.m. and 7:37 p.m. Frontrunner does not stop at Pleasant View 

Station on Saturdays or Sundays. The round-trip distance between Logan and 

Pleasant View is approximately 85 miles. This option would also include stops in 

Brigham City at Brigham City Community Hospital and at USU’s Brigham City 

Regional Campus. Figure VIII-11 shows the service between Logan and Pleasant 

View. 

•	 Annual operating cost: $174,065 

•	 Annual revenue miles: 104,813 

•	 Annual revenue hours: 2,472 

•	 Annual estimated ridership: 19,904 

•	 Annual average cost per passenger: $8.75 

•	 Annual passengers per hour: 8.1 

•	 Requires two small buses: $160,000 

•	 STIC Performance Measures: Much of this service is outside the urbanized 

area and would not have a significant impact on any of the STIC measures. 

•	 Peak Load: With two morning and evening runs, there may be a large peak 

load for this option due to passengers commuting between Logan, Brigham 

City, and Pleasant View, as well as those passengers who want to connect 

in order to reach Salt Lake City. 

•	 On-Time Performance: This route should be able to maintain a high on-

time performance rate. Weather conditions could have occasional impacts. 

•	 Transfers: Passengers from all CVTD routes will be able to transfer to and 

from this route at the Intermodal Transit Center. 

Option 3 

A third option would be for CVTD to partner with a private intercity bus operator. 

It is possible that CVTD could partner in order to provide this service at a reduced 

cost for passengers. The current fare between Logan and Brigham City ranges 

from $9 to $18 for a one-way trip. A subsidy by CVTD could reduce the fare and 

cost less than direct operation by CVTD. 
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Figure VIII-11
 
Service to Brigham City and Pleasant View
 

Option 2
 

Service to Pleasant View 
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Service to Wellsville 

Community input has expressed the desire for CVTD bus service to Wellsville, as 

well as the USU Dairy Farm located just north of Wellsville. Approximately one 

percent of all respondents from the onboard survey questionnaire wrote a 

comment expressing the desire for CVTD to expand its current service area, of 

which six respondents (0.2 percent of all respondents) specifically indicated 

expanding the service area to Wellsville. Approximately three percent of all 

respondents from the online community survey questionnaire wrote a comment 

expressing the desire for CVTD to expand its current service area, of which 17 

respondents (0.6 percent of all respondents) specifically indicated expanding the 

service area to Wellsville. 

Based on the comments from both surveys, as well as written comments from the 

public open house and past requests received by CVTD, an option would be to 

add new CVTD bus service to Wellsville and the USU Dairy Farm. Figure VIII-12 

shows the service between Logan and Wellsville. The bus would stop at the Dairy 

Farm in the northbound direction only. The round-trip distance between Logan 

and Wellsville with service to the USU Dairy Farm in both directions is 

approximately 21 miles. 

This has been analyzed as commuter service which would not require 

complementary paratransit service. If it is implemented as a local fixed-route 

service, complementary paratransit service would be required and would increase 

the cost of this option. 

•	 Annual operating cost: $57,554 

•	 Annual revenue miles: 25,338 

•	 Annual revenue hours: 1,236 

•	 Annual estimated ridership: 3,079 

•	 Annual average cost per passenger: $18.69 

•	 Annual passengers per hour: 2.5 

•	 Requires one small bus: $80,000 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: The very low demand for 

this service would cause performance to be lower in this category. 
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Service to Wellsville 

Service to Wellsville 
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o	 Passenger Miles per Vehicle Revenue Hour: The very low demand for 

this service would cause performance to be lower in this category. 

o	 Vehicle Revenue Miles per Capita: The new vehicle revenue miles 

from this option will help CVTD be closer to the UZA Average for 

this category. 

o	 Vehicle Revenue Hours per Capita: The new vehicle revenue hours 

from this option will help CVTD be closer to the UZA Average for 

this category. 

o	 Passenger Miles per Capita: The new ridership from this option will 

help CVTD be closer to the UZA Average for this category. 

o	 Passenger Trips per Capita: The new ridership from this option is 

very small and would unlikely change the performance in this 

category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: The peak load should be low on this route and consist mainly 

of passengers commuting between Wellsville and Logan. 

•	 On-Time Performance: This route should be able to maintain a high on-

time performance rate. 

•	 Transfers: Passengers from all CVTD routes will be able to transfer to and 

from this route at the Intermodal Transit Center. 

Service to Tremonton 

Another option is extending CVTD bus service to Tremonton based on community 

input. Approximately one percent of all respondents from the onboard survey 

questionnaire wrote a comment expressing the desire for CVTD to expand its 

current service area, of which four respondents (0.1 percent of all respondents) 

specifically indicated expanding the service area to Tremonton. Approximately 

three percent of all respondents from the online community survey questionnaire 

wrote a comment expressing the desire for CVTD to expand its current service 

area, of which only two respondents (0.1 percent of all respondents) specifically 

indicated expanding the service area to Tremonton. CVTD has also received 

requests for service to Tremonton in the past. 
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The one-way distance between Logan and Tremonton is about 24 miles, making 

the round-trip distance approximately 49 miles. Figure VIII-13 shows the service 

between Logan and Tremonton. Two options are shown for the route. The first 

would continue west to I-15 and connect to Tremonton. The second option would 

include a stop in Garland as shown in Figure VIII-13. 

•	 Annual operating cost: $116,549 

•	 Annual revenue miles: 65,755 

•	 Annual revenue hours: 1,854 

•	 Annual estimated ridership: 15,584 

•	 Annual average cost per passenger: $7.48 

•	 Annual passengers per hour: 8.4 

•	 Requires one small bus: $80,000 

•	 STIC Performance Measures: Much of this service is outside the urbanized 

area and would not have a significant impact on any of the STIC measures. 

Peak Load: The peak load should be low on this route and consist mainly 

of passengers commuting between Tremonton and Logan. 

•	 On-Time Performance: On-time performance for this route could be affected 

by traffic or accidents along UT-30 which is a two-lane road. 

•	 Transfers: Passengers from all CVTD routes would be able to transfer to 

and from this route at the Intermodal Transit Center. 

Service to Logan Canyon and Rich County 

Another option for expanding CVTD’s current service area is extending CVTD bus 

service to Logan Canyon and Rich County in order to serve more rural locations 

and recreation areas, like Beaver Mountain and the campgrounds along Hwy. 89. 

This service is shown in Figure VIII-14. The one-way distance between Logan and 

Garden City is about 39 miles, making the round-trip distance approximately 78 

miles. 

Approximately three percent of the written comments received from the onboard 

survey questionnaire (28 respondents) expressed the desire for CVTD expanding 

its current service area, of which two respondents specifically indicated 

expanding the service area to Logan Canyon. Additionally, four onboard survey 

respondents specifically indicated they would like CVTD bus service to Beaver 

LSC 
Cache Valley Short-Range Transit Plan	 Page VIII-67 



ECllfll9<S1 

ON 

"" 

E 4400N 

w • Hyde P3rk z 

51 
Nor1h Log.in : 

i E 2500 N 

: 
§ 
z 

0030 

Ft.lnkh 

400S 
RlverHelC,lls 

Nibley 

Pr ovid en ce 

. 
! 
z 
MUiviii e 

-

C.h• 
Natorel 

Fo'9\ 

ton 

Franklin County 
Bear Lake County 

Figure VIII-14 
Service to Logan Canyon/Rich County 

Service to Logan Canyon/Rich County 

LSC 
Page VIII-68 Cache Valley Short-Range Transit Plan 



	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

Mountain and other recreation areas. No respondents from the online community 

survey questionnaire specifically expressed the desire for CVTD service to Logan 

Canyon or Rich County; however, six respondents specifically indicated they 

would like CVTD bus service to Beaver Mountain and other recreation areas. 

While this option has been analyzed based on year-round service, limited 

seasonal service could be considered. However, there is a private shuttle 

operating to Beaver Mountain during the ski season and demand to campgrounds 

is typically very low. 

•	 Annual operating cost: $180,160 

•	 Annual revenue miles: 96,655 

•	 Annual revenue hours: 3,090 

•	 Annual estimated ridership: 1,872 

•	 Annual average cost per passenger: $96.24 

•	 Annual passengers per hour: 0.6 

•	 Requires one small bus: $80,000 

•	 STIC Performance Measures: Much of this service is outside the urbanized 

area and would not have a significant impact on any of the STIC measures. 

•	 Peak Load: The peak load should be low but may vary seasonally and when 

USU is in session as passengers may use this bus service to reach 

recreation areas throughout Logan Canyon and Rich County. 

•	 On-Time Performance: On-time performance for this route could be affected 

by traffic or accidents along US-89 which is a two-lane, mountainous road. 

Additionally, on-time performance for this route may decrease in the 

winter due to snow and other weather conditions making driving through 

the mountains between Logan and Garden City difficult. 

•	 Transfers: Passengers from all CVTD routes would be able to transfer to 

and from this route at the Intermodal Transit Center. 

Logan Airport 

CVTD has received requests in the past to serve Logan Airport. The airport is a 

general aviation facility without commercial air service. Demand would be 

passengers in private aircraft arriving in Logan and aviation students commuting 
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to the airport for training. Figure VIII-15 shows the route for this option. The 

option has been analyzed with hourly service throughout the day. 

•	 Annual operating cost: $111,836 

•	 Annual revenue miles: 28,621 

•	 Annual revenue hours: 3,328 

•	 Annual estimated ridership: 13,312 

•	 Annual average cost per passenger: $8.40 

•	 Annual passengers per hour: 4.0 

•	 Requires one small bus: $80,000 

•	 STIC Performance Measures: 

o	 Passenger Miles per Vehicle Revenue Mile: The very low demand for 

this service would cause performance to be lower in this category. 

o	 Passenger Miles per Vehicle Revenue Hour: The very low demand for 

this service would cause performance to be lower in this category. 

o	 Vehicle Revenue Miles per Capita: The new vehicle revenue miles 

from this option will help CVTD be closer to the UZA Average for 

this category. 

o	 Vehicle Revenue Hours per Capita: The new vehicle revenue hours 

from this option will help CVTD be closer to the UZA Average for 

this category. 

o	 Passenger Miles per Capita: The new ridership from this option will 

help CVTD be closer to the UZA Average for this category. 

o	 Passenger Trips per Capita: The new ridership from this option is 

very small and would unlikely change the performance in this 

category. 

o	 This option is not expected to impact funding under any of the STIC 

categories. 

•	 Peak Load: The peak load should be low on this route. 

•	 On-Time Performance: This route should be able to maintain a high on-

time performance rate. 

•	 Transfers: Passengers from all CVTD routes will be able to transfer to and 

from this route at the Intermodal Transit Center. 
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Vanpool Service 

Alternatives to fixed route scheduling were explored as options for routes with 

high cost per mile and low ridership per mile. Vanpooling was identified as a 

potential option for fixed routes that travel both longer distances and have low 

ridership. 

According to the Federal Transit Administration (FTA) a vanpool is defined as 

using vehicles with seating capacity for at least six adults (not including the 

driver); and at least 80 percent of the mileage reasonably expected being used for 

the purposes of transporting commuters in connection with travel between their 

residences and their places of employment. 

Research was conducted to gather information on how transit agencies use 

vanpools to supplement fixed route networks. General information was gathered 

from the websites of UTA, Victor Valley Transit Authority (California), Asotin 

County Transit Agency (Idaho/Washington), and Spokane Transit (Washington). 

These agencies were selected because three provide smaller transit agency 

vanpooling examples and one provides a local Utah vanpooling example. 

In the researched examples, vanpooling is offered to provide a commuting service 

to and from general locations on a set schedule. Typically, vanpools travel from a 

centralized community to a large employment center or central business district 

that is greater than 15 miles each way. Vanpools typically carry from seven to 15 

passengers, with the driver(s) being a member of the vanpool and not a paid 

transit agency employee. A best practice common among these programs is to 

identify at least two drivers for every vanpool. The vanpools operate at the 

discretion of the user’s collective decision, but the research suggest that most 

operate weekdays, either on a typical or compressed work day schedule, traveling 

between one or two common pick-up locations (typically a park-and-ride lot 

where a rider may leave his/her car, or a transit station) and the workplace. The 

benefit to the user is a cost effective and convenient alternative single occupancy 

vehicle commuting. The benefit to the transit agency is that vanpools can serve 

lower density areas in a more cost-effective manner since the operator of the 

vehicle is a volunteer. 
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Vanpooling program requirements typically involve a lease agreement to use the 

van (if the vans are owned by the agency administering the program), and a driver 

certification completed by the person(s) doing the driving. Other monthly 

reporting information may be required, such as a mileage log and capacity 

information if the vanpool receives subsidies from the agency administering the 

program, or a third-party entity. 

Vanpool programs can be administered by an employer, municipality, third party 

business, or by the local transit agency. The level of administrative oversight is 

dependent on the type and scale of system and can range from full involvement, 

which can include: providing the vans, insuring the vans, creating and facilitating 

the information and sign-up platform, and creating marketing materials, to a 

more hands-off approach that involves basic promotion of a system that is 

established and administered independently. In the examples cited in this 

research, the vanpool was administered by the local transit agency, but 

administration approaches varied among the different systems. The overall cost 

of the program can be reduced by partnering with an external agency to do most 

of the program management. Vanpooling can be tailored to the need of the agency 

based on the size of the service area and size of service. 

All the transit agencies that were analyzed priced the system by month and by 

number of days per week the route is in operation on a per mile and per rider 

basis. The more riders using the route, the lower the cost for all the riders at a 

fixed monthly price. See Figure VIII-16 for the Spokane Transit vanpooling fare 

chart. 
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Figure VIII-16: Example of Vanpool 

UTA Surplus Van Information 

In addition to summarizing vanpool examples, information is provided on how 

CVTD could acquire vehicles from UTA that are scheduled to be surplused. 

UTA surpluses a vehicle once that vehicle has reached the end of its useful life 

for the agency. UTA has an array of vanpool vehicles and paratransit buses 

available to documented 501(c)(3) organizations, depending on the time of year. 

The vehicles are available on a first-come-first-serve basis. Typically, there are 10 

passenger vans (two-month waitlist) or 18 passenger paratransit mini buses (12 

– 18-month waitlist). Agencies that are interested in receiving a van from UTA 

must provide the following information: 

•	 A letter on official letterhead outlining the need for the vans, including: 

how many vehicles are needed, what is the intended use for the vans. The 

letter should be concise and specific. 

•	 Proof of Tax Exempt Status – 501(c)(3) (requesting organizations must have 

an active 501(c)(3) status) 
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•	 If an agency is granted vans, it must report total passengers carried on a 

yearly basis to UTA. 

The limit of the number of vehicles that any agency can receive from UTA is five 

(5). The request is a one-time action meaning that the agency should ask for the 

number of vans they may need in the future. Additional requests for surplused 

vehicles cannot be made. 

CVTD is a local government entity and is not eligible to participate in the program 

for UTA vehicles.Vanpooling is an attractive alternative to lower performing fixed 

transit routes that serve low density communities According to the research 

conducted for this analysis in other regions, vanpools allow for flexibility in 

scheduling and management and is a cost-effective way of providing service at a 

smaller scale. The CVTD service area is primarily lower density, particularly 

outside of Logan, and could benefit from vanpooling as an alternative to the fixed 

routes currently serving this and other outlying areas or some of the fixed-route 

options analyzed in this chapter. The option of acquiring buses from UTA could 

alleviate some of the start-up costs of starting a vanpooling program in Cache 

Valley and allow for a pilot program to be implemented quickly. 

Interlining Opportunities 

Along with changes to individual routes, CVTD also has opportunities for 

interlining various routes. Resources for interlining are available due to cutting 

back on service on certain low performing routes and adding additional service 

on other routes where the need is high. Opportunities for interlining include: 

Route 1 

There are opportunities for Route 1 to be interlined with several other routes. 

Route 12 has a large number of passengers who want to reach USU without 

having to transfer buses at the Transfer Center. Written comments from the 

onboard and online community surveys indicated that current and former CVTD 

riders negatively view having to transfer buses at the Transfer Center to reach 

the USU campus. 

Route 8 
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Options 1, 2, and 3 presented above for Route 8 recommend reducing the existing 

service due to low ridership and performance. Reducing Route 8 to a 60 minute 

frequency would allow it to be interlined with another route. Route 8 could be 

interlined with Route 1 to provide more connections for passengers to USU or 

with Route 10 serving more residential areas. Adding new peak service to Route 

8, as presented in Option 4, on a 60 minute frequency would also allow for Route 

8 to be interlined with another route. 

Route 10 

There is opportunity for CVTD to interline Route 10 with another route based on 

Option 2 for Route 10 which eliminates the existing Route 3 service and reduces 

Route 10 service to a 60 minute frequency, or based on Option 3 for Route 10 

which adds new peak service to Route 10 on a 60 minute frequency. Route 10 

could be interlined with two different routes – with Route 8 due to the low 

productivity of that route or to Route 1 due to the large number of passengers, 

especially students, wanting direct access between the Island area and the USU 

campus without needing to transfer between different buses. 

Route 12 

Written comments from the onboard survey indicated that existing CVTD riders 

did not like having to transfer at the Transfer Center to reach USU, and from the 

online community survey, respondents not currently riding CVTD indicated they 

do not use the bus because they would have to transfer. This problem could be 

alleviated by interlining Route 12 with Route 1. Interlining these two routes would 

benefit passengers, as they would not have to transfer from the Route 12 bus to 

one of the already overcrowded Route 1 or Route 4 buses to reach USU. 

Route 14 

There is opportunity for CVTD to interline Route 14 with another route based on 

Option 2 for Route 14, presented above. Reducing Route 14 to a 60 minute 

frequency would allow it to be interlined with another route. 
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Bike Racks 

Approximately one percent of CVTD rider written comments received from the 

onboard survey (10 respondents) and three percent of written comments received 

from the online community survey (27 respondents) expressed the desire for 

increased bike rack and storage space. According to CVTD bike boarding denial 

logs, 57 passengers were denied in 2015 due to a full bike rack. Almost 40 percent 

of denials were on Route 15, followed by about 28 percent on Route 1 and 

approximately 11 percent on Route 4. 

CVTD is just beginning the process of creating bike park and ride facilities in 

several communities by using CMAQ funds. The new bike storage facilities would 

have room for 15 to 20 bikes and CVTD is starting to look for partner cities. 

Currently, CVTD has some covered bike storage with hangars in Logan near the 

library. Consideration for new locations should be at stops on Routes 1, 4, and 

15 which have experienced the greatest number of bike boarding denials. 
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CHAPTER IX 

Long Range Service Concepts 
In additional to the transit service options presented in Chapter VIII, LSC has 

analyzed and evaluated a series of long range service concepts should Cache 

Valley Transit District (CVTD) receive additional funding in the future. 

LONG RANGE SERVICE CONCEPTS 

The cost and performance measures for each of the long range service 

enhancements are shown in Table IX-1. 

Extended Evening Service on Core Routes 

Extending service into the evening may encourage more people to use the transit 

service to get home from work and complete their errands in the evening. Rather 

than extending evening service on all routes, LSC suggests extending service on 

CVTD’s busiest core routes, including Routes 1, 2, 4, 5, 7, and 9. Service should 

be extended only on weekdays during the school year when USU is in session. 

• Incremental Annual Operating Cost: $131,825 

• Incremental Annual Vehicle Revenue Miles: 33,062 

• Incremental Annual Vehicle Revenue Hours: 2,820 

• Incremental Annual Ridership: 28,051 

• Incremental Cost per Passenger: $4.70 

• Incremental Passengers per Hour: 9.9 

In addition to the costs of extending evening service on these routes, there would 

be additional costs for extending the hours of Call-a-Ride service providing 

dispatch, and other costs to support the additional hours of service. 

Increased Frequency on Core Routes 

Increasing the frequency of service of CVTD’s busiest core routes from every 30 

minutes to every 15 minutes will reduce existing overcrowding, increase 

accessibility throughout the study area, and may encourage more people to use 

CVTD. LSC suggests increasing the frequency of service to every 15 minutes on 
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Vehicle-
Miles 

Vehicle-
Hours 

Vehicle-
Miles 

Vehicle-
Hours 

Extend evening service on core routes, Monday-Friday when USU is in session. 
Route 1: 2 hr. Extension - Four new runs at 9pm, 9:30pm, 10pm, 10:30pm 26 2 4,813 376 188 6,768 $14,355 18.0 $2.12 
Route 2: 2 hr. Extension - Four new runs at 9pm, 9:30pm, 10pm, 10:30pm 25 2 4,662 376 188 2,256 $14,191 6.0 $6.29 
Route 4: 2 hr. Extension - Four new runs at 8:30pm, 9pm, 9:30pm, 10pm 23 2 4,249 376 188 6,016 $13,741 16.0 $2.28 
Route 5: 2 hr. Extension - Four new runs at 9pm, 9:30pm, 10pm, 10:30pm 28 2 5,339 376 188 2,256 $14,928 6.0 $6.62 
Route 7: 2 hr. Extension - Four new runs at 9pm, 9:30pm, 10pm, 10:30pm 20 2 3,677 376 188 3,008 $13,119 8.0 $4.36 
Route 9: 2 hr. Extension - Four new runs at 9pm, 9:30pm, 10pm, 10:30pm 21 2 4,023 376 188 6,768 $13,495 18.0 $1.99 
Call-A-Ride: 2 hr. Extension 33 3 6,298 564 188 979 $47,995 1.7 $49.03 

176 15 33,062 2,820 188 28,051 $131,825 9.9 $4.70 
Increase frequency on core routes to every 15 minutes, Monday-Friday when USU is in 
session. 

Route 1: First run departs at 7:15am and last run departs at 8:15pm. 160 13 30,051 2,350 188 43,048 $89,688 18.3 $2.08 
Route 2: First run departs at 6:45am and last run departs at 8:15pm. 174 14 32,644 2,632 188 34,415 $99,347 13.1 $2.89 
Route 5: First run departs at 6:45am and last run departs at 8:15pm. 198 14 37,273 2,632 188 37,611 $104,389 14.3 $2.78 
Route 7: First run departs at 6:45am and last run departs at 8:15pm. 137 14 25,736 2,632 188 31,302 $91,824 11.9 $2.93 
Route 9: First run departs at 6:45am and last run departs at 8:15pm. 150 14 28,110 2,632 188 27,213 $94,410 10.3 $3.47 

818 69 153,813 12,878 188 173,589 $479,658 13.5 $2.76 

Interlined Peak 
Service on Routes 7 
& 9 

Route 7: Peak service, Monday-Friday, throughout the year. Add another bus to 
Route 7 operating on a 30 min run time and a 60 min frequency by interlining with 
Route 9.Operates 12 runs per weekday. 59 6 15,019 1,536 256 21,312 $53,587 13.9 $2.51 
Route 9: Peak service, Monday-Friday, throughout the year. Add another bus to 
Route 9 operating on a 30 min run time and a 60 min frequency by interlining with 
Route 7. Operates 12 runs per weekday. 64 6 16,404 1,536 256 18,528 $55,096 12.1 $2.97 

123 12 31,424 3,072 256 39,840 $108,683 13.0 $2.73 

Interlined Peak 
Service on Routes 8 
& 10 

Route 8: Peak service, Monday-Friday, throughout the year. Add another bus to 
Route 8 operating on a 30 min run time and a 60 min frequency by interlining with 
Route 10.Operates 12 runs per weekday. 87 6 22,370 1,536 256 6,000 $61,593 3.9 $10.27 
Route 10: Peak service, Monday-Friday, throughout the year. Add another bus to 
Route 10 operating on a 30 min run time and a 60 min frequency by interlining with 
Route 8. Operates 12 runs per weekday. 78 6 19,992 1,536 256 2,825 $59,003 1.8 $20.89 

165 12 42,362 3,072 256 8,825 $120,596 2.9 $13.67 

Service to Brigham 
City 

Service from Logan to Brigham City to connect with UTA bus route 630. Route time is 
1.5 hours. 

Monday-Friday: Two morning runs and two afternoon runs. 213 6 54,579 1,536 256 13,727 $96,670 8.9 $7.04 
Saturday: Two morning runs and two afternoon runs. 213 6 11,300 318 53 1,696 $20,014 5.3 $11.80 

Service to Brigham City TOTAL: 426 12 65,879 1,854 309 15,423 $116,684 8.3 $7.57 
Note: Numbers shown in Table have been rounded off. 

Table IX-1 
CVTD Long Range Service Enhancements 

Option Service Description 

Total Daily Total Annual Annual 
Operating 

Days 
Annual 

Ridership 
Operating 

Cost 
Passengers 

per Hour 
Cost per 

Passenger 

Interlined Peak Service on Routes 8 & 10 TOTAL: 

Interlined Peak Service on Routes 7 & 9 TOTAL: 

Increased 
Frequency Service 
on Core Routes 

Increased Frequency Service TOTAL: 

Extended Evening Service TOTAL: 

Extended Evening 
Service on Core 
Routes 
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CVTD’s busiest core routes, including Routes 1, 2, 5, 7, and 9. The frequency of 

service should only be increased to every 15 minutes on weekdays during the 

school year when USU is in session. 

• Incremental Annual Operating Cost: $479,658 

• Incremental Annual Vehicle Revenue Miles: 153,813 

• Incremental Annual Vehicle Revenue Hours: 12,878 

• Incremental Annual Ridership: 173,589 

• Incremental Cost per Passenger: $2.76 

• Incremental Passengers per Hour: 13.5 

Interlined Peak Service on Routes 7 and 9 

Increasing the frequency of service of Routes 7 and 9 by adding another bus 

during peak times will reduce existing overcrowding and increase CVTD 

ridership. The interlined peak service would run on weekdays year-round, with 

each bus operating 12 runs per weekday. 

• Incremental Annual Operating Cost: $108,683 

• Incremental Annual Vehicle Revenue Miles: 31,424 

• Incremental Annual Vehicle Revenue Hours: 3,072 

• Incremental Annual Ridership: 39,840 

• Incremental Cost per Passenger: $2.73 

• Incremental Passengers per Hour: 13.0 

Interlined Peak Service on Routes 8 and 10 

Increasing the frequency of service of Routes 8 and 10 by adding another bus 

during peak times may be needed as additional development occurs and demand 

increases in the areas served by these two routes. The frequency of service on 

Route 8 will be reduced in the short term, but as new development occurs on the 

east side of Logan, additional service may be restored. The interlined peak service 

would run on weekdays year-round, with each bus operating 12 runs per 

weekday. 

• Incremental Annual Operating Cost: $120,596 

• Incremental Annual Vehicle Revenue Miles: 42,362 

• Incremental Annual Vehicle Revenue Hours: 3,072 
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• Incremental Annual Ridership: 8,825 

• Incremental Cost per Passenger: $13.67 

• Incremental Passengers per Hour: 2.9 

Service to Brigham City & Connection with UTA 

Extending CVTD service to Brigham City would increase regional connectivity by 

allowing passengers to connect with UTA, which provides bus service between 

Brigham City and Ogden, and provides Frontrunner rail service between Ogden 

and Salt Lake City. In Brigham City, CVTD would stop at Brigham City 

Community Hospital and at USU’s Brigham City Regional Campus. The cost and 

performance are shown below for operation by CVTD. A lower cost option is for 

CVTD to partner with a private intercity bus operator and negotiate a fare subsidy 

for passengers traveling to and from the CVTD service area. 

• Annual Operating Cost: $116,684 

• Annual Vehicle Revenue Miles: 65,879 

• Annual Vehicle Revenue Hours: 1,854 

• Annual Ridership: 15,423 

• Cost per Passenger: $7.57 

• Passengers per Hour: 8.3 

PRIORITIES FOR IMPLEMENTATION 

In the future, if CVTD receives additional funding and chooses to expand transit 

services, LSC recommends implementing the following service priorities for 

additional $300,000 and $500,000 levels of funding. 

Additional $300,000 in Funding 

Should CVTD receive an additional $300,000 in funding and choose to expand 

service, LSC believes the priorities would be operating additional peak service 

buses on Routes 7 and 9 to increase frequency to every 15 minutes while USU is 

in session, as well as operating year-round service from Logan to Brigham City. 

The priorities for an additional $300,000 in funding are shown in Table IX-2. 

• Annual Operating Cost: $302,918 

• Annual Vehicle Revenue Miles: 119,724 

• Annual Vehicle Revenue Hours: 7,118 
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• Annual Ridership: 73,938 

• Cost per Passenger: $4.10 

• Passengers per Hour: 10.4 
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Additional $500,000 in funding 

Should CVTD receive an additional $500,000 in funding and choose to expand 

service, LSC believes the priorities would be operating additional year-round peak 

service buses on Routes 7 and 9 to increase frequency to every 15 minutes, as 

well as operating weekday extended evening service on core routes while USU is 

in session and year-round service from Logan to Brigham City. The priorities for 

an additional $500,000 in funding are shown in Table IX-3. 

• Annual Operating Cost: $502,104 

• Annual Vehicle Revenue Miles: 172,262 

• Annual Vehicle Revenue Hours: 11,842 

• Annual Ridership: 123,154 

• Cost per Passenger: $4.08 

• Passengers per Hour: 10.4 
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FACILITY NEEDS 

Consideration of long term service expansion includes a review of the current 

facilities and adequacy to support expanded services. This review includes the 

Intermodal Transit Center and the Administrative and Maintenance Facility. 

Intermodal Transit Center 

At peak times, the Intermodal Transit Center (ITC) is near capacity for the number 

of buses. The recommended service improvements focus primarily on increased 

frequency for existing routes. The additional buses would be scheduled so they 

are not at the ITC at the same time as other buses, but would be arriving between 

the primary pulses on the hour and half-hour. Passenger and administrative 

areas in the facility are adequate to accommodate the increased service. 

Administrative and Maintenance Facility 

The Administrative and Maintenance Facility is located on West 600 North in 

Logan. The location is close to the ITC and helps to minimize the deadhead time 

for buses traveling to and from the facility. However, the site is constrained and 

does not have space for future expansion. As service is enhanced and additional 

vehicles are required, the following should be considered: 

• Parking areas for buses: The covered parking for buses can accommodate 30 

buses. The current fleet includes 26 buses and 8 paratransit vehicles. While 

covered parking is available for the bus fleet, paratransit vehicles must be 

parked in the maintenance building or outside. Paratransit vehicle parking 

can interfere with bus circulation between the bus storage area and 

maintenance bays. The bus parking area is covered, but provides minimal 

shelter for the vehicles. Buses are exposed to cold temperatures and winter 

weather. This is unusual in colder climates. The peer transit systems 

compared in Chapter III include systems in similar climates with the exception 

of Waco, Texas. All of the peer systems in colder climates have indoor storage 

for the bus fleet. Expansion of the fleet for either buses or paratransit vehicles 

will require additional parking. A new enclosed facility is recommended for 

future system expansion. The current site cannot accommodate additional 

fleet parking. 
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• Maintenance facility: The number of maintenance bays is adequate for the 

current fleet size and could accommodate additional vehicles in the fleet. 

• Administrative space: The current administrative building is inadequate for 

the size of the current operation and will not support future expansion. 

Facilities for drivers including lockers and restrooms are inadequate for the 

number of drivers. The dispatch area is adequate for the current operation, 

but expansion of Call-a-Ride service may require additional dispatchers and 

additional space. The office space is adequate for the current number of 

employees, but could not accommodate additional supervisory personnel to 

manage expanded services. Space for training and meetings is inadequate. 

The facility lacks space for meetings of the CVTD Board and key staff. The 

current meeting room does not have sufficient capacity for driver meetings 

and training. Restroom size is too small for the number of employees in this 

facility. 

Facility Recommendation 

The current site will not accommodate expansion of the facility for future service 

expansion. CVTD has acquired property in North Logan which is approximately 

17 acres compared to the current site of just under 5 acres. An expanded facility 

is not a critical requirement for the Short Range Transit Plan recommendations, 

but it will be necessary to support future service expansion. Planning for an 

expanded facility should begin within the next five years because of the time 

required to obtain funding, design a facility, obtain approvals, and construct the 

facility. 
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CHAPTER X 

Fare Policy 

INTRODUCTION 

The previous Short Range Transit Plan completed in 2012 included a fare policy 

analysis to answer the question, “If Cache Valley Transit District (CVTD) were to 

introduce a fare, what would it cost from a capital and operating perspective and 

how much revenue would CVTD expect to gain?” The final analysis recommended 

continuing the zero fare policy that has been in place since the CVTD transit 

system began as Logan Transit District. The purpose of this chapter is to review 

and update the fare analysis, provide additional information about other transit 

systems that operate zero fare systems, and offer recommendations for CVTD. 

PREVIOUS ANALYSIS SUMMARY 

An in-depth and thorough fare analysis was provided in Chapter 10 of the 

previous Short Range Transit Plan. While the analysis included a detailed 

breakdown of revenue generation, capital/operational costs, and ridership 

impacts that are updated in the following sections of this summary, it also 

provided a comprehensive overview of challenges and benefits of implementing a 

fare structure, which have been updated and summarized below. 

Key benefits include: 

• Increasing revenue to help close funding gaps – this benefit is 

contingent on the revenue generation amount; 

• Reducing reliance on federal funding - federal sources currently make 

up 31% of revenue sources; 

• Helping reduce or prevent service reductions through increased 

revenue – this benefit is contingent on the amount of revenue 

generated; 

• Potentially increasing service, if increased revenues are substantial; 

• Addressing the question: why should transit riders get a free ride; and 
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• Addressing potential problems with individuals who may ride the bus 

seeking shelter or for other non-transportation reasons. 

Key challenges include: 

• Investment in hardware and physical space to collect fares; 

• Increases in staff resources to manage and enforce fares; 

• Increases in dwell time times to collect fares; 

• Additional potential for altercations between operators and passengers; 

• Reductions in ridership associated with instituting a fare – estimated 

to be between a 28-39 percent reduction depending on fare scenario; 

and 

• Managing social equity and environmental justice objectives like 

serving low-income riders, students, and seniors. 

The analysis also included a list of major policy issues CVTD should address if a 

decision is made to introduce a fare structure. This includes developing a fare 

policy which includes revenue, equity, customer relations, and administrative 

objectives and measurements. A fare strategy and structure is also necessary 

(i.e., flat fare, distance based fare, etc.), as well as a payment type (i.e., cash, fare 

card, etc.), and fare validation/collection methods. 

These findings are still relevant and provide an important understanding of the 

implications of instituting a fare. 

UPDATED FARE ANALYSIS 

The previous fare analysis was updated to reflect the most recent data available 

on existing ridership and costs. While previous analysis assumptions were 

reviewed, no changes were made beyond adjusting one-time capital costs and 

ongoing operating costs associated with instituting a fare. The fare elasticities 

used in the previous analysis are still applicable as are estimated dwell time 

effects. 
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For the purpose of this analysis, the recommended service was used. The 

recommended service plan is summarized briefly in Table X-1 below and 

presented in detail in Chapter XI. 

Table X-1 
Recommended Service Plan Characteristics 

Service 
Annual 

Vehicle Miles 
Annual 

Vehicle Hours 
Annual 
Ridership 

Operating 
Cost 

Fixed-Route 802,969 52,670 1,987,706 $4,865,197 
Call-a-Ride 114,309 10,237 26,650 $871,117 
Total 917,278 62,907 2,014,356 $5,736,314 

Annual ridership calculations are based on linked trips, and an assumed transfer 

rate of 49 percent. This transfer rate assumption was carried forward from the 

2012 Short Range Transit Plan for CVTD; data do not indicate a significant 

change in the transfer rate. 

Table X-2 identifies the assumed percentage drop in ridership associated with 

each fare scenario for fixed route and Call-A-Ride service, and adjusted annual 

ridership numbers accounting for this percentage dropped. The rates of reduced 

ridership reflect assumptions made in the 2012 Short Range Transit Plan. Fixed 

route annual ridership will decrease by 28 percent, 33 percent, or 39 percent 

depending on the fare scenario, and Call-A-Ride annual ridership will decrease 

by 20 percent, 25 percent, or 30 percent depending on the fare scenario. Users 

of the Call-A-Ride system are more likely to be transit-dependent, and therefore 

less likely to stop using transit based on fares charged. 

Table X-2 
Fare and Ridership Reduction Assumptions 

Low Medium High 
Fixed Route Fare $.50 $1.00 $1.25 
Call-A-Ride Fare $1.00 $1.25 $1.50 
Fixed Route Ridership Decrease 28% 33% 39% 
Fixed Route Adjusted Ridership 
Call-A-Ride Ridership Decrease 

1,431,148 
20% 

1,331,763 
25% 

1,212,501 
30% 

Call-A-Ride Adjusted Ridership 21,320 19,988 18,655 

The adjusted ridership figures represent the total annual boardings on the 

system where a fare could be paid. However, not all users of the transit system 

would necessarily pay a fare. For example, many transit users could receive 

LSC 
Cache Valley Short-Range Transit Plan Page X-3 



 
 

    

  

   

           

   

 

         

  
  

       

    
    

  

 

     

  
      

       
    
    

       

 

   

          

     

  

 

 

      

 

   

       

 

subsidized monthly or annual transit passes from an employer or campus. Other 

fares may be subsidized at various rates. Transfers are typically offered at no 

cost. This analysis assumes that 40 percent of fixed route riders would pay a fare, 

and that 95 percent of Call-A-Ride users would pay a fare (consistent with 

assumptions from the 2012 Short Range Transit Plan). The number of boardings 

paying a fare are shown in Table X-3 for each fare scenario. 

Table X-3: 
Annual Paid Boardings 

Service Type Low Fare Medium Fare High Fare 

Fixed-Route 572,459 532,705 485,000 
Call-A-Ride 20,254 18,988 17,722 

The paid boardings shown in the table above can be used to generate farebox 

revenue projections for the various service and fare scenarios. These farebox 

revenue projections are shown in Table X-4. 

Table X-4 
Annual Farebox Revenue Projections by Service Type 

Service Type Low Fare Medium Fare High Fare 
Fixed-Route $286,230 $532,705 $606,250 
Call-A-Ride $20,254 $23,735 $26,583 
Total Recommended Service Plan $306,484 $556,440 $632,834 

Since CVTD does not currently charge a fare for service, the infrastructure and 

systems needed to charge fares are not in place and would need to be procured 

and constructed. The 2012 Short Range Transit Plan identified multiple capital 

and maintenance costs that would be required on an annual basis to operate a 

fare-based system; it also assumed that these costs would slightly decrease as 

fares increased in the scenarios, due to less ridership and need for associated 

fare or pass materials. This analysis assumes the same fare collection cost 

elements, and increases them by seven percent to correspond with the change in 

the Consumer Price Index between 2012-2017. Fare collection cost elements 

include procurement of different forms of pass and transfer media, fareboxes and 

spare parts, marketing, equipment maintenance, labor, capital reserve 

replenishment, and additional buses to make up for increased dwell times 

LSC 
Page X-4 Cache Valley Short-Range Transit Plan 



 

     

       

   

  
      

      
   

    

      

 

   

  

   

 

    

 
 

 

      

          

  

         

  
  

    
    

 

          

 

 

    

           

  
      
      

      

I I I I 

I I 

associated with paying fares while boarding. Increased fare collection costs are 

provided in Table X-5. 

Table X-5 
Annual Fare Collection Costs by Fare Scenario 
Low Fare Medium Fare High Fare 
$546,775 $546,274 $545,671 

It is worth noting that the cost of additional buses to compensate for longer dwell 

times represents nearly half of the fare collection costs ($265,000 regardless of 

scenario). Some of these costs could potentially be reduced by implementing off-

vehicle ticketing which could eliminate the need for longer dwell times. However, 

installation of off-vehicle ticketing kiosks would have its own set of capital costs, 

and may not be practical to apply throughout CVTD’s service area. Updated 

operating costs including the fare collection costs are shown in Table X-6, for 

fixed route and Call-A-Ride service combined. 

Table X-6 
Annual Operating Costs and Fare Collection Costs by Fare Scenario 

Low Fare Medium Fare High Fare 
Recommended Service Plan $6,283,089 $6,282,588 $6,281,985 

Using the combined costs from the table above and the annual revenue 

projections for the combined service types, an annual farebox recovery ratio can 

be calculated. This indicates the percentage of annual operating costs that can 

be recovered through farebox revenues, as shown in Table X-7. 

Table X-7 
Farebox Recovery Ratio 

Low Medium High 
Recommended Service Plan 4.9% 8.9% 10.1% 

These farebox recovery ratios are generally in line with peer-size systems in the 

western United States, according to 2015 National Transit Database information 

on farebox recovery ratios. Several bus systems in Colorado (including Mesa 

County Transit in Grand Junction, Roaring Fork Transportation Authority in 

Glenwood Springs, and Transfort in Fort Collins) have similar annual vehicle 

miles to CVTD and report between 6 and 18 percent farebox recovery ratios. 
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The final fare collection net gain/loss is summarized in Table X-8. If fixed route 

fares were set at $0.50 and Call-A-Ride fares were set slightly higher then CVTD 

would be projected to experience a net annual revenue loss. A net revenue 

increase would be projected with a fixed route fare of $1.00 or more and a Call-

A-Ride fare of $1.25 or more. However, revenue generation would be modest, -

between $7,000 and $87,000. 

Table X-8 
Fare Collection Net Gain/Loss 

Low Fare Medium 
Fare High Fare 

Recommended Service Plan $(240,292) $10,166 $87,163 

ZERO FARE SYSTEM EXAMPLES 

There are examples of zero fare systems across the country that can serve as good 

case studies to demonstrate the benefits and potential issues with providing such 

systems. According to a Transit Cooperative Research Program Synthesis 

completed in 2012, there are at least 39 public transit agencies in the U.S. that 

offer no-fare transit (see Figure X-1). Typically, these systems are located in small 

urban areas with modest ridership, large rural areas with lower ridership, resort 

communities, or university communities.1 

1 Joel Volinski, TCRP Report Syntheseis 101: Implementation and Outcomes of Fare-Free Transit 
Systems. Transportation Research Board, Washington D.C., 2012. 
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Figure X-1 
Communities with Totally Fare-Free Public Transit Systems in the United States2 

For the purpose of this analysis, three agencies were selected as case studies; 

Ride Glenwood Springs, Mountain Line, and Park City Transit. Ride Glenwood 

Springs moved in 2012 from a fare-free system to charging $1. Conversely, 

Mountain Line recently shifted from a paid system to having a fare-free system. 

Park City is the only other non-campus fare-free system operated in the state of 

Utah. 

Ride Glenwood Springs 

Glenwood Springs, CO is located at the confluence of the Roaring Fork River and 

the Colorado River, which is approximately 41 miles northwest of Aspen, CO. 

Glenwood Springs touts many natural amenities such as natural hot springs and 

hiking, making it a popular tourist destination. The city has a reported 

population of 9,840 residents (2014). 

2 Joel Volinski, TCRP Report Syntheseis 101: Implementation and Outcomes of Fare-Free Transit 
Systems. Transportation Research Board, Washington D.C., 2012. 
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The city has a public transportation system, Ride Glenwood Springs, which has 

been in operation since the mid 1990’s. When the system began it was a one-

trolley system serving primarily tourists. By 1998 the system had two buses that 

ran on a citywide route from 7:00AM to 9:30PM and charged $1/day for unlimited 

rides. At that time, the system was funded primarily through the Transportation 

Management Tax fund, which collected a .25 cent sales tax for every dollar spent, 

and Ride Glenwood received a portion of the revenue.3 

In 2000, voters approved a dedicated source of funding through the Bus Tax 

Fund, which allocated a .2 cent sales tax on every dollar spent. The .2 cent sales 

tax was coupled with a fare increase from $1 to $2 for all day unlimited rides. 

From 2000 to 2002 the fares and routes varied, resulting in fluctuating 

ridership.4 In 2005, the system moved to a fare-free policy. 

According to the most recent Five Year Transit Operations Plan (2011-2015) it 

was recommended that Ride Glenwood Springs remain a fare-free system, 

stating: 

Charging a reasonable fare – large enough to generate net revenue after 

administrative and operational costs – would exacerbate declining ridership and 

would not generate enough revenue to preserve the South Route. The appealing 

perception of “shared sacrifice” would harm the Main Route without saving the 

South Route. Charging a fare on the Main Route is counter to RGS’ mission as a 

Transportation Demand Management solution for Highway 82. The 

Transportation Commission also voted against implementing a fare at this time.5 

The report also calculated the loss in ridership with the implementation of a fare, 

and suggested that Ride Glenwood Springs could generate approximately 

“$200,000-$250,000 annually from fares (charging $1/ride), depending of course 

on the amount of fare charged, the average effective fare paid, the extent of 

ridership loss, general economic conditions, and the other factors discussed 

3 Melissa Laeser, City of Glenwood Springs, Colorado Long Range Transportation Plan, 2003-2030. 
Adopted July, 2003 
4 Melissa Laeser, City of Glenwood Springs, Colorado Long Range Transportation Plan, 2003-2030. 
Adopted July, 2003 
5 City of Glenwood Springs & Ride Glenwood Springs Five Year Transit Operations Plan (2011-
2015). Final Report: December 2010 
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previously.”6 Doing so, however, “would come at the price of losing an additional 

30 to 35 percent of system ridership.”7 

Despite the recommendation from the Five Year Transit Operations Plan to 

remain fare-free, Ride Glenwood Springs implemented a $1 per ride fare in April 

2012. Based on National Transit Database data, ridership dropped approximately 

44% between 2011 and 2012. As shown in Figure X-2, ridership has still not 

recovered to pre-fare levels. This drop caused a significant disruption to the 

service Ride Glenwood Springs could provide. 

Figure X-2 
City of Glenwood Springs Unlinked Passenger Trips, 2007-20158 
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Mountain Line 

Missoula, MT is located in the northwest corner of Montana along the Clark Fork 

River. It is home to the University of Montana, and in 2014 had a reported 

population of 69,821 residents. The city is located at the confluence of five 

mountain ranges and is a popular recreation destination. 

The public transportation system in Missoula is the Mountain Line, which was 

established in 1976 with the creation of the Missoula Urban Transportation 

District (MUTD). In December of 1977 service began on three routes using four 

6 City of Glenwood Springs & Ride Glenwood Springs Five Year Transit Operations Plan (2011-
2015). Final Report: December 2010 
7 City of Glenwood Springs & Ride Glenwood Springs Five Year Transit Operations Plan (2011-
2015). Final Report: December 2010 
8 FTIS Rural iNTD Data 2007-2014 and FRA NTD Data Annual Data Tables 2015 

2010 2011 2012 2013 
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buses, with a set fare of 25 cents. In 1991 Mountain Line entered a contract with 

the University of Montana, providing free bus service to all UM faculty, staff, and 

students. In 1995 the fare increased to 85 cents, with expanded service. In 

November 2013 MUTD Voters passed a $1.7 million dollar levy to expand 

Mountain Line services to fund Phase II changes including an additional 15 

minute Bolt! route and late evening service until 10:00 pm9. In January 2015, all 

fares on Mountain Line were eliminated for a three year zero-fare demonstration 

project. The demonstration project is a partnership funded by 14 community 

partners, including the University of Montana, Associated Students of the 

University of Montana, City of Missoula, County of Missoula, the Missoula 

Metropolitan Planning Organization, St Patrick Hospital, Community Medical 

Center, Missoula County Public Schools, Missoula Aging Services, Missoula 

Downtown Association, Missoula Parking Commission, Missoulian, Southgate 

Mall, and Homeword, Inc10. 

Mountain Line has experienced a roughly 43% increase in ridership since the 

implementation of the fare-free demonstration period. Figure X-3 demonstrates 

the ridership by month on the Mountain Line. 

Figure X-3 
Mountain Line Monthly Ridership11 

9 Mountain Line History, http://www.mountainline.com/about-mountain-line/history/ 
10 Mountain Line History, http://www.mountainline.com/about-mountain-line/history/ 
11 Mountain Line History. http://www.mountainline.com/news-alerts/overview/ 
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Park City, UT 

Park City, UT is located 26 miles east of Salt Lake City, UT. Park City is a 

mountain resort destination with three winter and summer mountain resorts 

located within the city that attract tourists year round. There are also large, 

seasonal, events that take place in the city, such as the Sundance Film festival. 

Park City had a reported population of 8,058 residents in 2014. 

The Park City Transit system is currently a fare-free system. The operation of 

Park City transit is covered by the 5 cent per dollar sales tax as well as license 

fees. The system runs 10 fixed routes as well as a paratransit route. Park City 

Transit has maintained relatively stable ridership over the past 5 years. Ridership 

went from a low in 2012 of 1,725,412 to a high of 1,791,066 in 2013 with a total 

variance of 3.7 percent over 4 years12. Since Park City Transit serves a high 

percentage of tourists, ridership generally reflects visitor numbers and gross 

receipts. To some extent ridership is correlated to the numbers of visitors in any 

given year which is dependent on many uncontrollable factors such as weather 

and the economy. Visitor nights were their highest in 2011 and lowest in 2012 

correlating with the fluctuations in ridership13. 

The fare-free transit system is an important component in managing congestion 

and meeting Park City’s goals for growing transit ridership and reducing drive-

alone mode share. 

CONCLUSIONS 

The updated analysis demonstrates that instituting a fare would result in 

considerably lower ridership. In addition, instituting a $1 fare would result in a 

net loss in revenue and slightly higher fares would provide only marginal gains 

due to the additional administrative and operational costs associated with 

collecting a fare. Research also suggests that charging a fare increases dwell 

times at stations, negatively impacting the travel times and reliability of service. 

12 Park City Transit 2015 Short Range Transit Development Plan. 
http://www.parkcity.org/home/showdocument?id=32688 
13 Park City Transit 2015 Short Range Transit Development Plan. 
http://www.parkcity.org/home/showdocument?id=32688 
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Recent experience in Glenwood Springs, Colorado also shows that changing from 

a zero fare system can have a greater impact on ridership than anticipated. 

Furthermore, CVTD’s values statements include: 

• Delivering safe and reliable public transit services; 

• Supporting efforts to improve air quality; 

• Offering innovative services that reduce dependency on the auto-

mobile; and 

• Providing progressive leadership for the region’s transportation needs. 

Changing to a fare based system would be counter to these statements. Reliability 

would decrease due to higher dwell times at stops to accommodate payment. Air 

quality would also be negatively affected due to a loss of ridership and the zero 

fare is a key incentive for promoting transit usage and reducing dependency on 

private vehicles. 

Based on this analysis, we agree with the previous recommendation of CVTD 

remaining a zero fare system. 

While this analysis has focused on a review of the previous fare study and the 

fixed-route service provided by CVTD, consideration may be given to adding a 

fare for the longer distance commuter services which operate outside the 

boundaries of CVTD. If service is added in the future as discussed in Chapter IX, 

the new service to Brigham City may include a fare to cover a portion of the cost 

with CVTD subsidizing a portion of the trip rather than the full cost. 

As previously recommended, if there is continued interest in analyzing this issue 

in the future, the CVTD Board should develop answers to questions 

recommended in the previous fare analysis including: 

• What is our primary objective in establishing a fare? 

• What should the farebox recovery goal be? 

• Who are our key markets and what fare discounts should we offer to 

attract and maintain them? 

• What type of fare instrument should we offer? 

These are critical questions that will help future fare policy analysis. 
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CHAPTER XI 

Recommended Service Plan 

INTRODUCTION 

This chapter presents the recommended service plan which is based on the 

analysis of the various transit service options presented in Chapter VIII that best 

meet the community’s needs and the priorities of the Cache Valley Transit District 

(CVTD). 

The recommended service plan is intended to guide CVTD in implementing 

service improvements. As the recommendations are implemented, refinements 

may be needed to address operational issues. These may include changes in the 

route alignment, schedules, interlining, and bus stop locations. Changes in 

community conditions may require adjustments to the plan as well. 

Implementation of the plan should consider community needs and operational 

requirements at the time the changes are made. 

RECOMMENDED SERVICE PLAN 

Figure XI-1 illustrates the recommended service plan. For comparison purposes, 

Table XI-1 provides the cost and performance measures for the status quo 

service, and Table XI-2 shows the cost estimate and performance measures for 

the recommended service plan. Note that all cost comparisons are in 2015 

constant dollars so that the budgetary impacts of individual options may be 

compared with the most recent full year of service. 

Route 1 

The recommended service plan includes Option 3 for Route 1 weekday service, 

as presented in Chapter VIII, and to maintain the status quo Route 1 Saturday 

service. In this option, weekday service on Route 1 would be reduced to a 30 

minute frequency. With the building of new off-campus student housing along 

Route 4, the frequency of Route 4 buses would be increased in order to 

accommodate the increased demand rather than adding additional buses to 

Route 1. However, Routes 1 and 4 serve similar areas and increasing the 

frequency of Route 4 buses will help to alleviate existing overcrowding on Route 
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1. This change will reduce the operational cost and overall ridership of Route 1, 

but will maintain about the same rate of passengers per hour and cost per 

passenger. 

Route 2 

Route 2 remains the same as the existing status quo system in terms of route 

structure, annual operating cost, and annual passengers. 
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 Vehicle-

Miles 
Vehicle-
Hours 

Vehicle-
Miles 

Vehicle-
Hours 

Status Quo 
Fixed-Route Monday-Friday 

Route 1/1 
EXT 

During peak hours (7am-10:30am; 3pm-6pm): 15 minute frequency, 30 min run time. 
During non-peak hours: 30 min frequency, 30 minute run time 234 18 59,894 4,684 256 275,203 $417,884 58.8 $1.52 

Route 2 30 min run time, 30 min frequency, 1st run at 6:13am, last run at 8:30pm. 184 15 47,063 3,795 256 156,210 $334,837 41.2 $2.14 

Route 3/10 

Route 3: 30 min run time, 60 min frequency between 6-8am and 2-8pm, 1st run at 
6:05am, last run at 8pm. Route 10: 30 min run time, 60 min frequency, 1st run at 6:30am, 
last run at 8:30pm. 158 12 40,439 3,107 256 75,141 $279,008 24.2 $3.71 

Route 4 30 min run time, 30 min frequency, 1st run at 7am, last run at 8pm. 157 14 40,318 3,582 256 192,126 $305,603 53.6 $1.59 
Route 5 30 min run time, 30 min frequency, 1st run at 6:09am, last run at 8:30pm. 205 14 52,487 3,706 256 170,716 $343,634 46.1 $2.01 
Route 6 30 min run time, 30 min frequency, 1st run at 6:12am, last run at 8:30pm. 186 15 47,523 3,771 256 121,771 $334,654 32.3 $2.75 

Route 7 30 min run time, 30 min frequency, 1st run at 6:09am, last run at 8:30pm. 145 15 37,117 3,796 256 207,701 $309,586 54.7 $1.49 
Route 8 6:08am, last run at 6pm. 142 10 36,225 2,487 256 61,220 $233,166 24.6 $3.81 
Route 9 30 min run time, 30 min frequency, 1st run at 6:10am, last run at 8:30pm. 154 14 39,447 3,694 256 162,505 $309,713 44.0 $1.91 
Route 11 60 min run time, 60 min frequency, 1st run at 5:30am, last run at 5:30pm. 212 13 54,145 3,305 256 67,371 $325,110 20.4 $4.83 
Route 12 2pm, 3pm, 4pm, 5pm, 6pm) 204 9 52,280 2,305 256 54,045 $263,720 23.4 $4.88 
Route 13 75 min run time, 75 min frequency, 1st run at 9am, last run at 12:45pm. 107 5 27,277 1,275 256 16,607 $141,689 13.0 $8.53 

Route 14 
45 min run time with four a.m. and five p.m. departures (6:30am, 7:15am, 8am, 8:45am 
and 2:45pm, 3:30pm, 4:15pm, 5pm, 5:45pm) 113 7 28,802 1,701 256 14,991 $169,704 8.8 $11.32 

Route 15 
90 min run time with seven a.m. and six p.m. departures (5:45am, 6:30am, 7:15am, 8am, 
8:45am, 10:15am, 11:45am and 1:15pm, 2:45pm, 3:30pm, 4:15pm, 5pm, 5:45pm) 433 19 110,822 4,942 256 119,248 $562,166 24.1 $4.71 

Route 16 
2 hr. commuter route with two a.m. and two p.m. departures (4:55am, 5:55am, 4:35pm, 
5:35pm) 270 8 69,187 2,015 256 19,628 $290,312 9.7 $14.79 

2,902 188 743,025 48,164 256 1,714,483 $4,620,785 35.6 $2.70 
Fixed-Route Saturday 
Route 1 EXT 30 min run time, 30 min frequency, 1st run at 10:11am, last run at 6:30pm. 105 8 5,589 437 53 21,343 $38,995 48.8 $1.83 

Route 2 30 min run time, 30 min frequency, 1st run at 10:13am, last run at 6:30pm. 101 8 5,377 434 53 10,972 $38,252 25.3 $3.49 

Route 3/10 
Route 3: 30 min run time, 60 min frequency, 1st run at 10:05am, last run at 6pm. Route 
10: 30 min run time, 60 min frequency, 1st run at 10:30am, last run at 6:30pm. 108 8 5,724 440 53 6,184 $39,492 14.1 $6.39 

Route 5 30 min run time, 30 min frequency, 1st run at 10:09am, last run at 6:30pm. 117 8 6,175 436 53 22,173 $40,429 50.8 $1.82 
Route 6 30 min run time, 30 min frequency, 1st run at 10:12am, last run at 6:30pm. 102 8 5,415 430 53 9,891 $38,136 23.0 $3.86 
Route 7 30 min run time, 30 min frequency, 1st run at 10:09am, last run at 6:30pm. 79 8 4,201 430 53 14,361 $35,043 33.4 $2.44 
Route 9 30 min run time, 30 min frequency, 1st run at 10:10am, last run at 6:30pm. 87 8 4,630 434 53 12,824 $36,351 29.6 $2.83 
Route 11 60 min run time, 60 min frequency, 1st run at 10:30am, last run at 5:30pm. 125 8 6,651 406 53 3,891 $39,936 9.6 $10.26 
Route 13 75 min run time, 75 min frequency, 1st run at 10:15am, last run at 5:45pm. 179 8 9,503 444 53 4,327 $49,364 9.7 $11.41 
Route 15 90 min run time, 90 min frequency, 1st run at 10:15am, last run at 5:45pm. 193 9 10,247 457 53 4,065 $51,982 8.9 $12.79 

1,198 82 63,513 4,346 53 110,031 $407,979 25.3 $3.71 
Fixed-Route Other Community Service (i.e. Pumpkin Walk, Cache County Fair, and Summerfest). - - 1,831 224 309 24,720 $17,360 110.4 $0.70 

2,616 171 808,369 52,734 309 1,849,234 $5,046,125 35.1 $2.73 
Call-A-Ride Monday-Saturday 370 33 114,309 10,237 309 26,650 $871,117 2.6 $32.69 

922,678 62,971 309 1,875,884 $5,917,242 29.8 $3.15 

Cost per 
Passenger 

Fixed-Route Weekday Subtotal 

Fixed-Route Saturday Subtotal 

Fixed-Route TOTAL 

Status Quo TOTAL: 
Note: Numbers in Table have been rounded off. 

Table XI-1 
CVTD 2015 Status Quo Service 

Option Service Description 

Total Daily Total Annual Annual 
Operating 
Days 

2015 Annual 
Ridership 

2015 Annual 
Operating 
Cost 

Passengers 
per Hour 
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Route 3 

LSC recommends eliminating Route 3 in favor of only operating Route 10. This 

change results in continuing to serve the Island and River Heights, but would 

eliminate service to Cliffside due to low ridership and productivity. 

Route 4 

New weekday peak service will be added on Route 4 while USU is in session 

(Option 2 from Chapter VIII). This option requires two additional buses in peak 

service on Route 4 which would operate 10 and 20 minutes after the existing 

status quo bus. Route 4 buses would operate on a 30 minute run time with the 

two new peak service buses each operating seven morning runs and seven 

afternoon runs per weekday. This would provide additional peak hour capacity 

along Route 4 to serve the new off-campus student housing along this route. 

Operation of Route 4 on Saturday is also recommended. The route would operate 

on a 30 minute frequency and would provide service for the student housing 

along the route. 

Route 5 

CVTD has plans to alter Route 5 in order to provide service to North Logan’s new 

high school, Green Canyon High School. Route 5’s run time will be extended to 

45 minutes, but there will be no change to the operating cost. 

Route 6 

Route 6 remains the same as the existing status quo system in terms of route 

structure, annual operating cost, and annual passengers. 

Route 7 

Route 7 remains the same as the existing status quo system in terms of route 

structure, annual operating cost, and annual passengers. 

Route 8 

Service on Route 8 would be reduced to peak service only, operating 16 runs per 

weekday. Route 8 would operate on a 30 minute run time and a 30 minute 

frequency, with seven morning runs departing between 6:00 and 9:00 a.m., and 

LSC 
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nine afternoon runs departing between 2:00 and 6:00 p.m. This change will 

reduce the operational cost and overall ridership of Route 8. 

Route 9 

Route 9 remains the same as the existing status quo system in terms of route 

structure, annual operating cost, and annual passengers. 

Route 10 

Route 10 would operate every 60 minutes by interlining with Route 14. On 

weekdays, Route 10’s first run would depart at 6:30 a.m. and the last run would 

depart at 8:30 p.m. On Saturdays, Route 10’s first run would depart at 10:30 

a.m. and the last run would depart at 6:30 p.m. This change will reduce the 

operational cost and overall ridership of Route 10, while increasing the rate of 

passengers per hour and lowering the cost per passenger. 

Route 11 

The alignment of Route 11 is modified while maintaining the existing frequency 

of the route, as presented in Chapter VIII. The route will continue to operate on 

a 60 minute frequency with the first run at 5:30 a.m. and the last run at 5:30 

p.m. on weekdays, and the first run at 10:30 a.m. and the last run at 5:30 p.m. 

on Saturdays. This option will slightly decrease Route 11’s operational cost and 

annual ridership, while increasing Route 11's on-time performance. 

Route 12 

Route 12 remains the same as the existing status quo system in terms of route 

structure, annual operating cost, and annual passengers. 

Route 13 

Route 13 remains the same as the existing status quo system in terms of route 

structure, annual operating cost, and annual passengers. 

Route 14 

Options 2 and 3 as presented in Chapter VIII for Route 14 are recommended. The 

route structure of Route 14 has been changed to eliminate service to Millville 

which has very low ridership. Millville would be served during off-peak periods 

LSC 
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by Route 13. During peak periods, the few passengers needing service in Millville 

should be served using general public demand-response service. This is a lower 

cost option for the very low demand in Millville. Route 14 would operate on a 30 

minute run time and a 60 minute frequency by interlining with Route 10. The 

operational cost and annual ridership will increase with these changes to Route 

14. 

Route 15 

Route 15 remains the same as the existing status quo system in terms of route 

structure, annual operating cost, and annual passengers. 

Route 16 

Route 16 will be extended to serve USU, as described in Chapter VIII. The 

operational cost and annual ridership will increase with these changes to Route 

16. 

Call-A-Ride 

The changes to CVTD’s fixed routes should not impact Call-A-Ride. Call-A-Ride 

will maintain the status quo annual operating cost and number of annual 

passengers for complementary paratransit service. 

General Public Demand-Response Service 

Peak period demand in Millville should be served as demand-response using a 

Call-a-Ride vehicle. The level of demand is very low and does not warrant fixed-

route service. The small number of people using CVTD in Millville could be 

accommodated at a lower cost by scheduling their ride with a Call-A-Ride vehicle. 

Budget Impact 

The annual operating budget for the proposed system will be similar to the 

current operating budget. No changes are anticipated in STIC funding as a result 

of the proposed changes. Productivity is expected to increase slightly and the cost 

per passenger-trip will be reduced. 
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Vanpool Program 

LSC recommends CVTD set up a vanpool program for commute trips to and from 

outlying areas in the study area, including Rich County, Brigham City, 

Tremonton, and Wellsville. Vanpools can be set up anywhere in the study area 

once enough people express interest in the program. This option provides the 

greatest flexibility for initiating new commuter service in areas of low demand. 

Vanpools may cost from $3,500 to $10,000 a year to operate depending on the 

vehicle cost and number of miles driven. When the program is set up, the vanpool 

costs may be shared by users, CVTD, and employers. Details of the vanpool 

program will be developed as part of the recommended service plan. 
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CVTD Passenger: 
Please take a few minutes to complete this survey during your bus ride 
today.  Your answers and suggestions will help us improve service. You 
may receive more than one survey form today.  Please complete the 
survey each time you are asked.  Thank you! 

Cache Valley Transit District 

7. If not for the CVTD bus service, how would you have made this trip? 
□ Walked □ Biked  □ Carpooled 
□ Taxi □ Someone else would take me 
□ I would not make the trip 

8. Was a vehicle available to make this trip as a driver or passenger? 
□ Yes  □ No 

1. Where did you begin your trip today? 
Name of origin: ___________________________________________ 
Nearest intersection: ________________ and ___________________ 

2. Where did you come from before you got on the bus? 
□ Home □ Work  □ Shopping/errands 
□ Medical appointment □ Recreation  □ Personal business 

School: 

□ Middle school □ High school  □ BATC  □ USU 
□ Other __________________________________________________ 

3. How did you get to the bus stop? (check only one) 
□ Walked (How many blocks did you walk? ____________) 

□ Drove myself  □ Someone dropped me off □ Biked 

□ Transferred from route # ________ and waited ________ minutes 
to transfer between buses. 

□ Other __________________________________________________ 

4. Where is your final destination? 
Name of destination: _______________________________________ 
Nearest intersection: _________________ and __________________ 

5. Where are you traveling too? 
□ Home □ Work  □ Shopping/errands 
□ Medical appointment □ Recreation  □ Personal business 

School: 

□ Middle school □ High school  □ BATC  □ USU 
□ Other __________________________________________________ 

6. How will you get from the bus stop to your destination? 

□ Walk □ Someone will pick me up  □ Bicycle 
□ Drive myself   □ Other _________________________________ 
□ Transfer to route # _______________________________________ 

9. Have you filled out this survey today? 
□ Yes – If Yes, please stop here 
□ No – If No, please continue and complete all questions 

10. How many days per week do you usually ride CVTD bus service? 
_________________ days 

11. How long have you been riding CVTD bus service? 
□ Less than a month □ 1‐2 years 
□ 1–6 months  □ 3‐4 years 
□ 7‐12 months  □ More than 4 years 

12. What is your ethnicity? 
□ White/Caucasian  □ Black/African American 

□ Native American/Alaska Native  □ Hispanic/Latino 
□ Pacific Islander □ Asian 
□ Do not wish to answer  □ Other ________________ 

13. What is your primary language? ______________________________ 

14. What is your age in years? ___________________________________ 

15. Are you (check one or more) 

□ Employed full‐time □ Unemployed □ Retired 
□ Employed part‐time □ Other ________________________ 
Student: □ Middle school   □ High school  □ BATC  □ USU 

16. What is your total household income? (include income from all 
members) 

□ Less than $15,000 □ $50,000‐$74,999 
□ $15,000‐$24,999 □ $75,000 or more 

□ $25,000‐$49,999 □ Do not wish to answer 

Please Continue on the Other Side  →  →  → 



   

         
 

   
     

   

           

         

         

           

         

         

         

             

         

         

         

         

         

           

                         

         

           

           

           

         

 
 
 
 
 
 
 
 

 
   

         

                 

                 

                

               

                     

                     

                 

              

               

                   

                           

                     

           

                     

 

 
 

 
 

 
 

 
 

   
 

 
 

_________________________________________________________ 

_________________________________________________________ 

_________________________________________________________ 

_______________________________________________________ 

17. Would you be interested in real time bus location information via a 
smartphone app?  

□ Yes □ No  □ I don’t have a smartphone 

18. How important to you are each of the potential service changes? 
Please rate each on a scale of 1 to 5 with 1 being not important at all 
and 5 being very important. 

Service Change 1 2 3 4 5 
Better schedule / route information 

Earlier morning bus service 

Later evening bus service 
More frequent bus service 

Longer Saturday hours 

Sunday service 

More reliable bus service 
More express / direct bus routes 

Bus routes closer to my home 

Bus routes closer to my work 

Onboard Wi‐Fi 

App with real time bus location information 

Service to new High School in Millville 
Service  to  new  High  School  in  North  Logan  
Service to Tremonton 

Service to Brigham City 
Service to Salt Lake City 
Service to Logan Canyon 
Keep the service as it is without changes 

19. Please rate your impression of CVTD using a scale of 1 to 5, with 1 
being very poor and 5 being very good. 

Impression  of  CVTD  1  2  3  4  5  
Buses  are  operated  safely  
Buses  are  on  time  
Courteous  bus  drivers  
Convenient  bus  schedules  
Buses  begin  early  enough  for  me  
Buses  run  late  enough  for  me  
No  bus  fares  required  
CVTD  website  
Google  Trip  Planner  
Third  party  smart  phone  apps  
I  feel  safe  on  buses  and  at  bus  facilities  
Clean  &  well  maintained  buses  and  facilities  
Availability of seats on the bus 
The  system  is  easy  to  understand  

20. Please share any comments or suggested improvements for CVTD 
service below: 

21. If you would like to receive information related to this survey and 
other planning efforts being conducted for CVTD, please provide 
your email address below: 

Your email will only be used to provide this requested information. 



 
 
   

   

 
  

 
     

 
 

 

     
         

       

 
 

         

     

 
 

  
 

   
 

 
        

                 
            

           

 
 

  

               

     

   

 
               

      

 

             

   

 

 
 

 

 

   

 

                 

         

   
 

 

   

          
 

 

   

 

 

 
        

 

Pasajero de CVTD: 
Por favor tómese unos minutos para completar esta encuesta durante su 
viaje en autobús hoy.  Sus respuestas y sugerencias ayudarán a mejorar 
el servicio.  Tal vez usted reciba más de una encuesta hoy.  For favor 
complete la encuesta cada vez que se le pida.  ¡Gracias! 

Cache Valley Transit District 

7. ¿Si no fuera por el servicio de CVTD, cómo hubiera hecho este viaje? 

□ Caminando □ En bicicleta □ Compartiendo un auto 

□ Taxi □ Alguien me hubiera llevado 

□ No hubiera hecho este viaje 

8. ¿Hubo un auto disponible para que usted viaje como conductor o 

pasajero?  □ Sí  □ No 

1.¿Dónde comenzó su viaje hoy? 
Nombre del origen: __________________________________ 
Intersección: _________________ y ____________________ 

2. ¿De dónde vino antes de llegar al bus? 

□ Hogar  □ Trabajo  □ Compras/mandados 

□ Cita médica □ Recreación □ Asunto Personal 
 Escuela: 

□ Middle School   □ High School  □ BATC □ USU 
□ Otro __________________________________________________ 

3. ¿Cómo llegó a la parada de autobús? (marque una sola) 

□ Caminé (cuántas cuadras caminó? ________________) 

□ Manejé □ Alguién me dejó □ Monté bicicleta 
□ Trasferí de la ruta # _________ y esperé __________minutos 

 para transferir de un bus a otro. 

□ Otro _____________________________________________ 

4. ¿Cuál es su destino final? 
Lugar de destino : ________________________ 
Intersección más cercana: ______________ y ___________ 

5. ¿Adónde está viajando? 

□ Hogar  □ Trabajo  □ Compras/mandados 

□ Cita médica □ Recreación □ Asunto Personal 
Escuela: 

□ Middle school    □ High School   □ BATC    □USU 
□ Otro _____________________________________________ 

6. ¿Cómo va a llegar de la parada de bus a su destino? 
□ Caminando □ Alguien me va a recoger    □ En bicicleta 
□ Manejando □  Otro _________________________ 
□ Transfiriendo a la ruta # ____________________ 

9. ¿Llenó usted la encuesta hoy? 

□ Sí.   Si es Sí, por favor deténgase aquí 
□ No.  Si es No, por favor continúe y complete todas las preguntas 

10. ¿Cuántos días a la semana usualmente utiliza el servicio de autobús 
de CVTD?  __________________ días 

11. ¿Cuánto tiempo ha estado utilizando el servicio de autobus de CVTD? 

□ Menos de un mes  □ 1‐2 años 
□ 1–6 meses □ 3‐4 años 
□ 7‐12 meses □ Más de 4 años 

12.  ¿Cuál es su etnicidad? 

□ Blanco(a)/Caucásico(a)  □ Negro(a)/Afro‐Americano(a) 

□ Nativo(a) American(a)/Nativo(a) de Alaska    

□ Hispano(a)/Latino(a)    □ Islas del Pacífico 
□ Asiático  □ No deseo contestar  □ Otro ____________ 

13. ¿Cuál es su primer idioma?  __________________________________ 

14. ¿Cuál es su edad en número de años? ____________________ 

15.  ¿Está usted (marque una o más) 

□ Empleado tiempo completo□ Desempleado  □ Retirado 
□ Empleado tiempo parcial □ Otro ________________________ 
Estudiante: □ Middle school   □ High school  □ BATC  □ USU 

16.  ¿Cuál es el ingreso anual de su hogar? (incluya el ingreso de todos los 
miembros de familia) 

□ Menos de $15,000 □ $50,000‐$74,999 
□ $15,000‐$24,999 □ $75,000 o más 

□ 
$25,000‐$49,999 □ No deseo contestar 

Por favor continúe en el otro lado  →  → → 



 
 

   
 

                            

 

   

     

 

         

           

 
 

         

           

              

           

         

           

         

           

           

         

   
         

         

         

         

           

           

         

         

 
 
 

 
 

    
   

 

                     

                   

                 

                     

 
         

 
 

         

                  

                   

                     

                      

   
         

         

                     

                     

 

 
 

 
 

 
 

 
 

 
 

   

_________________________________________________________ 

_________________________________________________________ 

_________________________________________________________ 

_______________________________________________________ 

17.  ¿Estaría interesado en recibir información a través de un app de su 
celular (smartphone)? 
□ Sí □ No  □ No tengo un celular (smartphone) 

18.  ¿Qué tan importante es para usted cada uno de los cambios 
potenciales de servicio?  Por favor evalúe esto dentro de una escala 
del 1 al 5, siendo el 1 nada importante y el 5 muy importante. 

Cambio de Servicio  1 2 3 4 5 
Mejor horario/información de ruta 
Servicio de bus más temprano por la 
mañana 
Servicio de bus más tarde por la noche 

Servicio de bus más frecuente 
Más horas los sábados 
Servicio los domingos 

Servicio de bus más preciso 

Más expresos/rutas de bus directas 

Rutas de bus más cerca a mi hogar 
Rutas de bus más cerca a mi trabajo 
Wi‐Fi a bordo 

Información con lugares y horarios precisos 
en un App 
Servicio al nuevo High School en Millville 

Servicio al nuevo High School en North 
Logan 

Servicio a Tremonton 

Servicio a Brigham City 
Servicio a Salt Lake City 
Servicio a Logan Canyon 

Mantener el servicio como está sin cambios 

19.  ¿Por favor evalúe su impresión de CVTD utlizando la escala del 1 al 
5, siendo el 1 muy malo y el 5 muy bueno. 

Impresión de CVTD  1  2  3  4  5 

Los  buses  operan  de  manera  segura  
Los  buses  llegan  a  tiempo  
Los  conductors  son  amables  
Los  horarios  de  bus  son  convenientes  
Los buses empiezan lo suficientemente más 
temprano para mí 
Los buses pasan lo suficientemente tarde 
para mí 
No  se  requiere  Tarifa  
El  sitio  web  de  CVTD  
El  planificador  de  Viaje  en  Google  
Los  Apps  de  celulares  a  terceros  
Me siento seguro(a) en los buses e 
instalaciones de buses 

Los buses e instalaciones son limpios y bien 
mantenidos 

Hay  asientos  disponibles  en  el  bus  
El  sistema  es  fácil  de  comprender  

20.  Por favor comparta cualquiera de sus comentario y sugerencias para 
mejoramiento de los servicios de CVTD aquí debajo: 

21.  Si le gustaría recibir información relacionada a esta encuesta y de 
cómo se está llevando a cabo otros esfuerzos de planificación, por 
favor proporcione su correo electrónico aquí debajo: 

Su correo electrónico será utlizado solamente para esta información 
solicitada. 



 

TRANSPORTATION 
CONSULTANTS, INC. 

Appendix B 
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Onboard Survey Comments 
1. I liked bus, help to save gas and relaxing 
2. Website poor 
3. #5 should be "to" and not "too" 
4. Bus drivers are not typically courteous and don't enforce rules like telling teens not to 

use profanity which is why I don't feel safe on the buses. a bus driver told me they hate 
doing this paper work after telling kids to get off the bus for not obeying the rules. 2. 
drivers need to ask passengers for transfers ALL the time! they don't! i've literally arrived 
at the transit center with 30 seconds to spare and the buses take off because my driver 
did not ask for transfers. people lives/employment depend on this! **squealing breaks 
often a problem**buses rarely on time 

5. 15 minute extension to USU all day instead of cutting them off at 10:30 or 11:00. 
6. 15 runs late usually in the mornings from Richmond to USU Southbound 
7. 2 buses per route would be better, and nicer bus drivers. 
8. 24-7 Canyon 
9. 30 minute buses an Rte 15 
10. A bus service to Salt Lake City/Ogden would be amazing. Buses running later. 
11. A comment section on the site would be great for ongoing improvement and community 

communication 
12. A Febreze to make it smell better. 
13. A later route to Lewiston every night. 
14. A route that goes to Brigham would really open up more job opportunities for people. 
15. A route up Logan Canyon would be nice. 
16. a route up to Logan Canyon would be nice. 
17. A smartphone app for real time would be most helpful. Maybe similar to USU. 
18. A smoking area somewhere else. Too close to bus stop. 
19. A stop on campus at the round-about by the TSC for Route 4 and would be nice 
20. A way to flag down buses in the dark - almost miss me over night. 
21. Actually, today, the bus went right past me @ Lee's so I walked to the TC. 
22. add more times 
23. Add Sunday service 
24. Additional stop at 200 S Main Smithfield. 
25. All drivers and bus services are awesome. Keep it up 
26. All Good Thank you!! 
27. All good. 
28. All views 
29. An app would be fantastic I wasn't aware that there was one. 
30. An App would be very helpful 
31. App 
32. App and more frequent early stops. 
33. Ask bus drivers to stop slamming on their breaks. 
34. Awesome 
35. Awesome Service 
36. Awesome service. I wish it was available on Sundays. 
37. Awesome, but I think the Sunday services are necessary. 
38. Be Happier 
39. Be more welcoming when we get on the bus, say hello and smile! 
40. Be on time. 
41. Be on time/ more exact times please (Horio Exacto) 
42. Beautiful Service! 
43. Beaver Bus is awesome! 
44. Better access and availability 



   
      
   
     
      
      
  
      
              
       
             
  

 
       
         
     

   
        
     
             
             
     
       
             
     
     
             
        
      
      
      
   
          
   
    

  
          
         
             
         
          
   
     
    
     
        
   
      
        
           
              
               
               

     
      

45. Better time schedules 
46. Better to have buses on Sundays 
47. Better tracking app 
48. Better understanding of the hours. 
49. Bus 11 can take longer. 
50. Bus 11 should run later. 
51. Bus is great! 
52. Bus is very cold in the morning. 
53. Bus is very helpfull to get where you need to go, I make it to work. 
54. Bus MI should run until 10 and Saturday 8:30pm 
55. bus service is really good and highly appreciated. Need a bus stop near Old Main Steps. 
56. Bus services are great! The "not important" checks are because CVTD already does a 

great job. 
57. Bus services on Sundays and late evenings. 
58. Bus stays at stops for 2-3 minutes be app is not 100% accurate 
59. bus stop near A&W Smithfield, noon bus to Preston. Add one more Preston route to 

evening schedule later. 
60. Bus stop near Alpine Cleaning in Smithfield 
61. Bus to Logan Canyon!! Beaver!!! 
62. Bus to SLC would be sweet! Mostly need on weekends not week days. 
63. Buses are always showing up late! Very inconvenient when I have classes to go to! 
64. Buses are too early sometimes. 
65. Buses don't begin early enough on Saturday. 
66. Buses don't run late enough to Smithfield, More direct routes on Main Street 
67. Buses must be available everyday, not just weekdays 
68. Buses run longer out toward Smithfield 
69. Buses should run later on the north and south end of town for people that work. 
70. Buses should run to USU every 15 mins all day 
71. Buses to Brighom would be great 
72. Buss 11 should run later. 
73. Cache Valley has the best buses! 
74. Can there be more bike racks 
75. can Time Schedule can be placed at every stop? 
76. charge people 
77. Clarify when we are allowed to request transfers to other buses, if the bus might pull 

in late. 
78. Come down to the island more than once an hour. 
79. Connecting bus to BC and 15 min departures. 
80. Continue the double buses on route 1 until 1 pm not just 10 AM 
81. Could make bus service later for routes 14 and 15. 
82. Craig not smoking in are area or around the bus stop in Hyrum. 
83. Deaf awareness 
84. Direct E-W, W-E route 
85. Direct route to Nibley 
86. Doing a great job already! 
87. Doing a wonderful jobs. Thank you for your service. 
88. Doing good 
89. don't be late, more seats 
90. Don't make changes if it means you'll start charging. 
91. Drivers need to be more aware of those in wheelchairs at the stops 
92. Drivers need to be more observant, I have been skipped over too many times (stops also) 
93. Drivers need to learn to use the brakes better. Also in the winter, floors are very cold. 
94. Due to not being able to drive, I rely on the bus. I appreciate that it is free. An iPhone 

App would be very helpful. 
95. During School hours is when less routes are available 



      
    

          
         
        
      
      
         
   
      
     
                 

   
              
     
    
    
       
   
  
        
        
     
         
            
   
              
      
               

 
       
      
      
      

   
      
   
   
   
   
   
  
            

 
  
    
   
    
      
      
            
       
         
     
        

96. Dusty Seats in the back 
97. Earlier bus service on Saturdays. Some drivers don't know how to drive (braking and 

acceleration) VERY ANNOYING! Constantly tapping the gas pedal - stupid. 
98. Earlier morning service on Saturday. More frequent service to Smithfield on Saturday. 
99. Earlier Saturday service would be nice. And later evening service. 
100. Earlier Service on Saturdays; 9am please? 
101. Earlier Service. I use the bus despite heavy access to a vehicle. 
102. Earlier, later, and Sunday routes would be much appreciated. 
103. Early buses 
104. Early morning service is not consistent with schedule 
105. Easy on the brakes. 
106. Encourage drivers to arrive @ stops on time; my bus I catch in the morning is often 5-

10 minutes late. 
107. Everything is good, I would probably stop riding if there were a charge to ride. 
108. Everything is great. Everything is fine. 
109. Everything is perfect. 
110. Everything is pretty much fine with me. 
111. Excellent bus system keep up the great work. 
112. Excellent Service 
113. Excellent! 
114. Extend to at least the route number 1h Ogden 
115. Fare Free ride is a big deal for me. 
116. Fine the way it is 
117. para mies un buen set bicio el bas yo estoy contenta 
118. Free is good be it gives motivation for people to be more environmentally friendly. 
119. friendlier bus driver :) 
120. Generally -good serrice. Bus 1-2 days per week I need earlier buses on route #1 or #2 
121. Generally love CVTD. Courteous, clean & reliable 
122. Get a little crowded on the 8am bus to USU, but that's to be expected. Thanks for the 

service! 
123. Get here on TIME! More seats and Wifi. 
124. Gets crowded in the morning. 
125. Getting here on time. More seats. Wifi. 
126. Getting to and from Logan is a bit of pain living in Smithfield, but services in Logan 

itself are quite good. 
127. Go to Preston on Saturday 
128. Good job 
129. Good job. 
130. good service 
131. Good Service 
132. Good Transportation 
133. Good. 
134. Google trip planner doesn't have info on all stops. 9-10pm route from campus would be 

nice 
135. Great job! 
136. Great job, this service is greatly appreciated. 
137. Great service 
138. Great service thank you 
139. Great service! Keep the bus free! 
140. Great Service, Sunday would be great. Saturday longer service 
141. Great! I love the bus I use it in the winter a lot more. 
142. Grateful for the bus ride. With no bus fares required. 
143. Happy with how things are but wouldn't mind changes being made. 
144. Have a nice day. :-) 
145. Have route #'s on the back of buses. 



  
 

              
             

       
       
               
                 

   
      
          
           
             
              
        
       
       
             
            
      

 
        
           
        
                   

   
   

 
   

      
       
       
       
               
              
             

       
             
       

     
               

     
           

      
             
      
        

  
        
         
            
           
    
      
     

146. Have the hours change, have SVC until midnight on weekdays, and same hours on 
Sunday. 

147. Have wifi on the buses, let you eat on the bus and drink with a lid. 
148. Hire nicer people that actually like their job!!! Some bus drivers are mean. There is this 

one heavyset, bald man that is not nice. 
149. Honestly, CVTD hits the sweet spot. Great service and personnel. 
150. Hourly bus service to Brigham city to connect with UTA bus to Ogden for trax service 
151. I actually would like more buses going from the south to the north 1 & 3 won't cut it. It 

causes others to be late 
152. I already have the app. 
153. i am happy with how things are, but wouldn't mind changes being made 
154. I am profusely grateful for the service provided by the CUTD 
155. I am very happy with CVTD. I would love later evening service. That would be great. 
156. I am very interested in a real time app & thank you for your services!! 
157. I appreciate your free service, it helps me tremendously!!! 
158. I appreciate your service - thank you! 
159. I can get to my destination efficiently 
160. I can't get home from 2nd job because I'm off at 10:00pm and live in Smithfield. 
161. I dislike the ads that cover the windows. It's nice to have a better view. 
162. I don't care for people that smoke to close to the bus or inside the shelters, I have 

allergies. 
163. I don't have a driver’s license. The bus has been great. 
164. I don't have a smartphone, but automated call system w/tones would be great! 
165. I don't like how some bus drivers drive!! 
166. I don't like the situation with bus 3 & 10 it makes it so the bus only comes by my house 

once an hour. 
167. I don't use it too often, just to get to school. But I love how it is available if I need it 

more. 
168. I enjoy CVTD services and am happy they are here. The real-time bus location app 

sounds awesome. I'd rather they didn't go on Sunday. 
169. I enjoy the courteous drivers that are nice. 
170. me pprece percecto todo esta muy bien 
171. I feel the bus drivers are very safe drivers 
172. I feel the bus service is good except Route 11 should run a little longer than 4:30 pm 
173. I get off work at 6:00pm so I want the bus to run longer, until 8:00pm 
174. I got in a fight with one bus driver because he didn't wait for a runner, who was literally 

20 feet from the bus when he pulled away. 
175. i had a bus driver skip my stop even after I pulled the line 
176. I have a hard time taking the bus to work when it takes me 10 minutes to drive & I 

have school. It just takes too much time. 
177. I have always loved our buses. From going to movies as a boy, or university many years 

later, CVTD has always provided great service. 
178. I have missing transfers at the Transit Center and having to wait an hour for the next 

bus . . . or walk. 
179. I have no comments at this time. CVTD is very well operated. 
180. I have the app already 
181. I kind of know the bus drivers because I've been riding it my whole life, and I like all 

the drivers! 
182. I like CVTD. No real complaints. Keep it free! 
183. I like how I can ride the bus. 
184. I like how I can ride this bus to work and home. 
185. I like it how everyone is always happy and says welcome 
186. I like it. 
187. I like taking the bus! 
188. I like that it is free 



      
      
     
       
              

          
              
               
                
    
        
       
    
               
             
               

     
           
               

    
     
      
     
         
  

   
                

    
          
                

  
       
        
   

     
     
            

  
         
              
         
              
              
                
                   
    

           
  

              
    
        
            
                 
           

189. I like the bus service! 
190. I like the bus, it's great! 
191. I like the bus. 
192. I like to ride the bus. 
193. I live in Hyrum, also for this survey to mean anything you need to know home and work 

address if you are going to ask about having closer routes. 
194. I live in North Logan and I would like a bus stop nearer my house. 
195. I live in Smithfield so a earlier Saturday route would be great and later weekdays. 
196. I live off 1600 in North Logan no bus stops near there. I must walk .50 miles. 
197. I love CVTD 
198. I love how nice the drivers are! 
199. I love how patient the drivers are! 
200. I love surveys! 
201. I love taking the bus additional stops and more frequent routes would be useful for me. 
202. I love taking the CVTD. It's helpful because it's much faster than school buses. 
203. I love the bus service, while I believe there are always room for improvement I feel that 

it is a great system and service. 
204. I love the bus! Very useful and helpful! Improvements can be made. 
205. I love the bus. It will help me even more in winter when I don't bike. Very grateful for 

your service. Thank you! 
206. I love the CVTD 
207. I love the no fare buses 
208. I love the service! 
209. I love the service. It is easy to access. 
210. I love the system but would like later bus times to get home from work a bus app for 

times would be great! 
211. I often take the bus during the middle of the day when it only comes once per hour and 

a half. Sometimes faster to walk. 
212. I pulled the line and the bus driver did not stop at the stop. 
213. I really like it the way it is now! Salt trips would be cool. I do understand having a fee 

for that as well! 
214. I really like riding the CVTD 
215. I really like the bus system, it's very convenient. 
216. I responded to this online; not enough time now. Thanks for this free service. More 

important to me than most anything else. 
217. I think an app would be great! 
218. I think bus service is great, it has filled my needs as a USU student going from home 

to school. 
219. I think bus services are doing pretty good 
220. I think later routes on 13 and earlier routes on weekends would help people that work. 
221. I think overall the transit system here is great. 
222. I think that a bus to Tremonton would be very beneficial to many, including myself. 
223. I think that the bus system is awesome & I appreciate that it is free 
224. I think the bus drivers should be nicer (some) and they need to open the door for people. 
225. I think the service is run very well, and it is a great help for my family and I. Thank you! 
226. I truly appreciate the CVTD and all it does! I would like to see a Sunday run and a 

connection to Tremonton and I'm willing to pay more taxes to get it. Thanks again. 
227. I understand how important ridership numbers are to you, but becoming a glorified 

school bus system isn't the answer. Cater more to working class - they pay the bills. 
228. I use Transit Trackert app. 
229. I wish #8 always ran every half hour and on Saturdays 
230. I wish drivers were more consistent in calling ahead & holding transfer buses. 
231. I wish services from USU to the CVTD were at the top of the hour every 15 minutes. 
232. I wish southbound routes (#11 and 12 etc) ran later. 



             
       

         
         
          
              
        
     
           
       
         
            
      
         
         
           
             
       
    

     
       
  

      
            
            
               
      
          
         
     
              
              

    
     
   
       
    
             
         
       
       
       
   
   

    
              

               
           
              

           
            
              

           
               
   

233. I wish the bus went up on Cliffside more often (But understand if not enough riders). 
Overall, I really appreciate the bus service :-) 

234. I work grave yard, so late night would be nice. 
235. I work swing so it would be better if it ran later. 
236. I would be willing pay a bus fare for extended services 
237. I would like an earlier Saturday bus. It would make getting to work a lot easier 
238. I would like longer Saturday hours and Sunday service. 
239. I would like more bus stops please 
240. I would like More routes in N Logan as I'm planning to move there 
241. I would like nicer bus drivers please 
242. I would like the bus to run later please 
243. I would like to have the buses come by the trailers 
244. I would like to keep it without changes 
245. I would love it if the buses ran an hour later 
246. I would pay if routes when very late (12 am) 
247. I would propose late night bus service, at lease till 10:00 pm. 
248. I would use the bus more if it went straight to my neighborhood w/o a transfer. 
249. Icon route needs to go later. 
250. I'd LOVE if the buses ran later in the evening or 24 hours + Sunday! Please do all of 

these including trips to SLC & Brigham! 
251. If all routes started earlier it would be awesome. 
252. If buses ran even one hour later that would save me from walking home in the dark 

pretty often. but I understand if it's not feasible. 
253. If some buses could be on time at the bus stops, that would be great 
254. If there was free parking on campus i probably wouldn't have used this service 
255. If would be nice if the Providence buses would run all day instead of a no service gap. 
256. If you charge I will not ride. 
257. If you could run later as well as run a bus to Wellsville. 
258. Improve how passengers are notified of temp route changes/detours 
259. Improved Parking (More of it) 
260. In route 6, the stop in front of the elementary going to the transit should be at 2:55 pm. 
261. In the last 12 months there have been a more common occurrence of drivers not paying 

enough attention for people at stops 
262. Increase frequency of CVS/CVN 
263. Increase the frequency. 
264. Is the Tripper route available on your website? 
265. It could go later at night. 
266. It helps me out buy getting me to work and early service on Sat. 
267. It is acceptable as is, could do more in the future. 
268. It is so nice that it is free. thank you. 
269. It is wonderful in my eyes! 
270. It might help many poor people get to work or school 
271. It works great for us 
272. it would be better if buses went out to Hyrum/Smithfield at a later time and if buses 

went to Brigham, city etc. 
273. It would be great for there to be more possible stops for the Express bus in Smithfield 

as I walk almost a mile to the south stop and the one on the north is even farther away. 
274. It would be nice if all bus drivers would call out the stops. 
275. It would be nice if I could get Saturday route to start earlier since I have work at 9 and 

I take route 12 from home to Transit Center then take route 9. 
276. It would be nice if there was a bus that left at 2 or 3 to Preston, ID. 
277. It would be nice to allow food and beverages on bus. Sometimes it’s the only time I have 

to eat breakfast/lunch. (I have been commenting exclusively for over 4 years) 
278. It would help to have some bus service on Sundays. Thank you, great system overall. 
279. It's a great service. 



                
  

       
   
      
           
   
   
   
   
           

 
             
  

 
        
     
               
     
     
     
      
   
    
     
               

  
    
    
   
      
       
   

 
   
   
      
    
    
      
       
            
       
         
    
        
      
  

 
   
               

            
   
       
    

280. Its a very short window for SAT hours, none on Sundays - p/t job would be difficult 
281. It's convenient, help environment if everyone does something, helps me with my 

running training and run part way so I can make the bus. 
282. Its fine 
283. It's fine the way it is. 
284. It's frustrating that it takes 45 min to an hour to get anywhere. 
285. It's good. 
286. Its great! 
287. It's great! 
288. It's great! 
289. It's great! The buses to campus tend to be packed. So more services to campus would 

be nice. 
290. It's inconvenient to need to go to the CVTD main stop to transfer. 
291. I've never really had a problem. It would be nice to have less worry when working 

Saturday nights. 
292. I've used the bus for years and I love it! 
293. Just run later and later on Sat. 
294. Just wish the bus ran later so I could ride it to work and on the weekends. 
295. Keep it free. <3 
296. Keep on doing what you’re doing! 
297. Keep the fare free!!! 
298. Keep up the good service. 
299. Keep up the good work! 
300. Keep up the good work! 
301. Keep up the great work! 
302. keeping the bus on schedule would be helpful. Also, an app to know where the bus is 

for planning. 
303. Kid Friendly Seatbelts 
304. late evening bus is required 
305. Late for transfer :( 
306. Late/Sunday service. Website needs improvements. 
307. Later and more frequent bus rides to Smithfield. 
308. Later bus & Sunday schedule would be SO great! It would open up so many work 

opportunities 
309. Later bus hours 
310. Later bus routes schedules. 
311. Later bus routes to Hyrum City 
312. Later buses line 2 
313. Later buses please 
314. Later evening bus service for route #15 
315. Later hours preferred; routes to SLC and Brigham. 
316. Later routes to providence riding the bus has been a tremendous help! 
317. Later Saturday service & Sunday service 
318. Later Saturday service and Sunday service would be awesome. 
319. later schedule, real time info 
320. Later service & Sunday service is most important to me. 
321. Later service times & nicer bus drivers. 
322. Later service, don't leave the stop before time service to Beaver Mountain. CVTD is 

great! 
323. Later times please 
324. Leaving At 3:00pm I can NEVER make it from USU to the transit to my connecting bus. 

I have to wait another hour b/c the bus is late leaving USU. 
325. Let people eat snacks, but not drinks. 
326. Limit the capacity of people on the bus 
327. Longer hours on Saturdays 



    
   
      
           
   
            
    
        
    
     
    
    
  
             
          
     
   
         
        
       
              

            
    

          
          
    

      
         
    
   
    
      
    
    
      
      
      
     
    
      
      
    
        
             

  
      
       
        
       
          
      
          
   

    
        

328. Longer hours on Saturdays! 
329. Longer Saturday schedule. 
330. Longer service and Sunday hours too. 
331. longer times and further routes would be great / overall great system. 
332. Longer/more service 
333. Lost & found office should be opened early ; more buses for route 15 
334. Love it! Good and helpful! 
335. Love rame system helps with universal accessibility 
336. Love the bus! 
337. Love the bus! Thanks! 
338. Love the bus. Thanks. 
339. Love the CVTD 
340. Love the fare free :) 
341. love the service, very convenient to USU, students who can't afford a parking pass. 
342. Love: Express route to Hyrum, ability to have 3rd party apps 
343. Make for apple devices!! 
344. Make Route 15 come more often 
345. Make sure more route maps available on every bus. 
346. Make sure poor and disabled are taken care of 
347. Making other passengers allow kids to sit in a seat 
348. Many elderly people on low income would appreciate a type of free bus that could take 

them to a specific place, besides call a ride. Some elderly people can not use call a ride 
but can't afford a taxi. 

349. Maybe 2 more trips to Preston at mid-morning and mid-afternoon 
350. Maybe have buses that go out to the smaller towns like mendon. 
351. Maybe have the buses run every 15 minutes instead of 30 minutes. In the morning 

there are not a lot of seats available. 
352. Maybe try to copy UTA's system as far as website goes. 
353. me gusta el servicio 
354. More availability 
355. More bike racks 
356. More bike racks on bus 
357. more bike racks. 
358. More Bike Racks 
359. More bus routes in Providence/Melville 
360. More buses on route 4. It's always full. 
361. More buses running during busy school hours for USU 
362. More buses to campus so less cramped. 
363. More buses to USU 
364. more buses to USU at different times 
365. More buses in morning for USU Students 
366. More consistent route 15 
367. More covered bus stops for winter, spring and fall 
368. More direct rates would help b/c if two routes are required, it takes 45 minutes to get 

somewhere in town. 
369. More Early Saturday service please 
370. More express/direct routes, buses on time, and onboard Wi-Fi 
371. More Frequent buses during peak hours to USU 
372. More frequent buses running the same route. 
373. More frequent runs especially during busy hours to the University. 
374. More frequent stops in the morning. 
375. More frequent stops later in the day would be great 
376. More frequent stops. This would help free up space to USU and offer shorter travel 

times. Free fare is GREAT! 
377. More frequent trips to USU Campus throughout the day. 



        
  

    
      
      
    
    
              
          
      
       
      
    
           
     
        

  
       
        
   

 
             
         
           
      
           
         
        
   
        
              
     
       
      
     
      

              
    

 
             

           
      
              
               
      
         
 

 
   
   
          
   
         
               
     

378. More kid friendly maybe seatbelts, stroller friendly, go to elementary and Brigham opens 
job opportunities 

379. More late service 
380. More morning buses to USU between 8:30-10:30am 
381. More on time and more frequent 
382. More parking at transit center 
383. More Polite drivers 
384. More prompt service so the buses can leave transit on time. I love you guys though. 
385. More routes / buses for early USU classes- bus get crowded 
386. More routes in (east of) Providence. 
387. More routes to Conservice by Riverwoods Conference Center 
388. More seats and more seat room. 
389. More service to Providence 
390. More Services so people can get more jobs and better stroller areas please 
391. More spaces on bike racks 
392. More stops in NW part of town, more reliable in arriving on time, route 8 start earlier 

in the day. 
393. More USU football offerings! Or BATC 
394. Morning to USU can be far too crowded! 
395. Most classes at USU get out on the 20th minute. Most students wait 0.5 hours to go 

home. 
396. Most drivers are courteous; a few are not, and can be quite surly and rude. 
397. Most drivers aren't very good at breaking & it makes me sick 
398. Move buses from Transit Center to USU. Buses too crowded in the morning. 
399. Move slots on bike rack. 
400. Move smoking area to another spot. To close to the bus stop. 
401. Moving to North Logan. Could use improved routes there. 
402. Multiple buses go to USU; stagger their departure times more. 
403. Music that Rocks 
404. My biggest request, or one of them, would be earlier - later Saturday hours. 
405. My only complaint is that the last bus I can catch home gets back at 6. 
406. My route is almost always late 
407. Need bus on Sundays. Need late hours bus. 
408. need early bus express to Brigham City 
409. Need late bus at 10pm 
410. Need more buses than just one on the routes that take an hour. Later times for the 

buses that take an hour. More than 1 bus at busy parts of day to prevent overcrowding 
411. Need More Frequent buses closer to my home, 25 well as later running and earlier 

running schedule 
412. Need more stops on main, easy to get there, hard to get back. Don't duplicate routes. 

One drive aims the bus at waiting passengers, very aggressive. One driver gets LOST! 
413. Need Sunday service & later hours 
414. Need to be on time, several times the bus did not show up at all. 
415. Need to have a capacity amount so its not so crowded and over flowing with people 
416. Never change - I love it! 
417. Never tried using a third party cell phone app 
418. New people don't know they have to pull the rope to get the bus to stop. Video demo 

please. 
419. Nice Drivers please 
420. Nice Service 
421. Nice system but having no buses on Sunday is not good 
422. Night service 
423. No Fares please, later rides on Saturdays and need service Sunday 
424. No one knows when the 15 minute bus runs - risky to try and catch it. 
425. No time to finish 



         
       
          
     
   
  
  
     
            

  
            

              
      
             
    
         
           
             

         
      
         
       
      
            
       
              

     
                

 
       
    
        
        
          
          
             

    
              
      
            

            
             

            
         
         
         
       
   

     
         
      
    
                 
            

 

426. None, doing great, just be more on time. 
427. not enough seating is the only issue I've experienced. 
428. Not much more you can do about crowding for getting to school. 
429. Number 11 be later than 5:30 
430. On board WIFI!! 
431. Onboard wifi 
432. Onboard wifi 
433. onboard wifi, would be much appreciated 
434. One of USU buses (1 or 4) should travel to water Sci/Island on return trip. I.E. service 

to first Dcm/Hegams(?) 
435. One of your CVTD public service notes on the bus video is grammatically incorrect. It 

is the one that starts "know that the use of profanity & obscene gestures . . . " 
436. On-line wifi would be nice 
437. Overall a good service! Scheduling route 8 was off one day, but I got over it. 
438. Overall service is great. 
439. Overall very grateful for the service, just wish it ran an hour later for night classes. 
440. Peak times transit - USU I don't ride often because it is packed. 
441. Perhaps additional bike racke from transit center to USU in the late summer/early fall 

and spring time. Longer/later and more frequent service on county routes (11-16) 
442. Perhaps announce when a bus arrives at the transit center 
443. Personally if CVTD starts asking for bus fare/money we will have an outrage. 
444. Personally would like self drop in wheelchair options 
445. Please add more videos/commercials to the video loop. 
446. Please ask for connections if running late. Also, trainees result in late buses. 
447. Please begin services to Brigham City 
448. Please don't train new drivers during work shifts - especially between 7:30 - 9:00 am. 

These are the times that could. 
449. Please get more bike rocks on the #1 & #4. USU students use these a lot and are often 

full. 
450. Please increase frequency of route 11 
451. Please keep it free. 
452. Please later buses and Sundays we're not all Mormons! 
453. Please let buses run 2 minutes more or so 
454. Please make a route to the first dam or the Waterlab 
455. Please make sure poor and disabled have bus access 
456. Please offer something other than a stupid little pencil to fill out survey other than that, 

the bus is AWESOME! 
457. Please run bus 1 separately from bus 4 on Saturdays. Bus 1 extension is not reliable. 
458. Please run on Sundays and earlier /later on Saturdays 
459. Please start service to Brigham City/Salt Lake City. That would be incredibly helpful to 

me and so many others. Also please inform some drivers of being more courteous. I was 
rudely chastised for being just 1 minute late to a bus stop. I profusely apologized to the 
driver and told him thank you for opening the doors, but he was still quite gruff. 

460. Please stop bus near the Church and near Oak Street (?) 
461. Please teach the DC Area a lesson . . . 
462. Please tell people estimated times for ALL stops, if possible. 
463. Please update information to google maps 
464. Please wait a few minutes if all the buses are not at CVTD yet; otherwise we have to 

wait 30 more minutes between transfers. 
465. Please wait until I'm holding on or sitting down before you start moving. 
466. Post pickup times directly on signs 
467. Pretty great for the price 
468. Provide more stops on same route - Parking lot - for those that drive to the bus stops 
469. Put stop back at 9th North and Main, Publicize donation arrangements so people know 

they can 



      
                

 
        
       
           
    
       
    
          
               

   
         
             
        
       
            

       
              

 
     
   
         
    
     
        
           
      
  
  
       
  

       
   
         
       
             

      
   
         
   
          
        
        
             

  
    
    

              
           
           

           

470. please extend your late service - at least after 8:00 PM 
471. Love the CVTD I rode with / worked with city garbage drivers and this kind of driving 

work can be hard on health. I extremely hope a health care plan is offered to these 
drivers. 

472. I already have it - it's really helpful. 
473. Read time off every 15 min instead of 30 please! 
474. Real time app & more frequent buses to certain locations. 
475. Real time info 
476. REAL TIME MOBILE APP WOULD BE AMAZING!! 
477. Real time tracking 
478. really like how things are running & haven't had a problem 
479. Route 1 goes in a circle- fine, if that is the direction I want, we need a circle route going 

the opposite direction 
480. route 1 is too crowded in the morning 
481. Route 11 runs every hour @ :30 more frequent would be easier when returning home 
482. Route 12/13 is consistently 20-30 minutes late, it is very frustrating. 
483. Route 15 running later would be great. 
484. Route 16 has stop at Richmond North Cache heading further North, but not a stop pick 

up point heading South at the same location. 
485. Route 8 should run on Saturdays and every 1/2 hour instead of every hour from 9 a.m. 

to 2 p.m. 
486. Route to USU South farm 
487. routes to Providence/Millville 
488. Rt 11 is often late to the transit center @ 3:30pm 
489. RT is more often 
490. Run an earlier and later bus 
491. safe way to and from my house so convenient 
492. Safer drivers, they don't even seem to care if they pull out in front of someone. 
493. Salt Lake service would be life-changing 
494. Seat Belts! 
495. Seat belts!!! 
496. service changes to left would be awesome 
497. Service is great for the north/south routes. Would you consider adding a loop route 

that goes around the town but doesn't stop at the transit center? 
498. Service on Sunday 
499. Service to and from Lagoon, Ogden and Wellsville and Bear Lake 
500. Service to Bear Lake and Park City 
501. Service to Brigham would be great! To Ogden would be better (connect to SLC via front 

runner. Thank you I love the bus! 
502. Service to Wellsville. 
503. Shorter route time (15 mins would be great) 
504. Should run later 
505. Small 8" x 11" papers with routes and schedules on them. 
506. Smart phone app real-time would be very nice! 
507. Smith need bigger parking lot for the CVTD. 
508. Smiths Needs to allow us to park in their far parking lot. Makes me Not want to shop 

there then they're STINGY! 
509. Smoking is not vaping!!!! 
510. Some bad & fast drivers I don't like that because almost all old people fall when I get 

on bus. I don't like how wreckless some bus drivers are and some are kind of rude. 
511. Some buses need more seats or 2 of the same bus 
512. Some drivers can stop smooth and others stop close to whiplash. Floors are very cold 

in the winter, I work HVAC so I know why . . . 



              
          

    
     

      
      
            
            
                
     
  
       
     
     
  
   

     
         
             
     

    
   
   
 

    
              
       
          
          
   
   
   
   
        
          
     
      
     
     
     
      
            
          
               

          
          
   
                
         
      
          
       
              
         
      

513. Some of the drivers have frustrated me. They have skipped my stop before, and I have 
been late and making transition to another bus at the transit center difficult, and had 
bad driving skills overall. 

514. Sometimes the bus is late. It needs to be on time all the time, and needs full on 
Saturday, I work overtime on Saturday at 5am 

515. Sometimes bike racks are full 
516. Sometimes bus can be late 5 minutes, makes me think I missed it occasionally 
517. sometimes the bus runs late so I miss my next bus or appointment. 
518. stop in front of Old Main Hill or close to it. I live on 600 E and close to 400 N. 
519. Sunday bus would be great. 
520. Sunday Server 
521. Sunday service and later Hyrum service. 
522. Sunday Service is important 
523. Sunday Service would be great 
524. Sunday Service!!! 
525. Sunday service, on-board wifi, app with real time bussing, and service to Tremonton 

would all be great ideas! 
526. Sunday service, wifi on board, service to Tremonton, longer sat. hours are great ideas! 
527. System so people know when new drivers are training, this always causes late buses. 
528. Teach drivers to feather brakes. Don't leave early - especially from a time stop. Ask 

drivers to look around before pulling away. 
529. Thank you 
530. Thank you 
531. Thank YOU for providing a great service. Would include service to outlying cities like 

Wellsville? But that's just me! 
532. thank you for providing free and reliable way for me to get to and from school. 
533. Thank you for what you do. 
534. Thank you for your service. You guys rock. I love the bus. Thank you. 
535. Thank you it's very helpful & save the dear car 
536. Thank you! 
537. Thank you! 
538. Thank You! 
539. Thank You!! 
540. Thank you, thank you CVTD is excellent! 
541. thankful for the bus ride with no bus fares. 
542. Thanks for all you do. 
543. Thanks for all your hard work! 
544. Thanks for the free bus!!! 
545. Thanks for the Free rides! 
546. Thanks for the survey 
547. Thanks for your service to the community. 
548. Thanks! I would appreciate if there were more frequent buses to USU 
549. That all buses arrive and leave at the same time 
550. That would be great if the buses ran to all the major employers and the times consistent 

with the start and stop times of all their work shifts. 
551. The 3rd party bus app (finder)(transit Tracker) has a malware/ adware problem 
552. The App. 
553. The bus could try to be on time more often with more convenient stops like at 7/11 
554. The bus does not run by my home on the weekends. 
555. the bus driver is very good 
556. The bus drivers need to be more nicer to us. 
557. The bus is always packed in morning! 
558. The bus is helpful and improves the environment. I'm not sure I could afford a fee. 
559. The bus is pretty cool, I like that it is free 
560. The bus needs longer Saturday hours 



       
              

       
           
           
   

  
             
           
         
               
     
    
        
              

      
                

   
      
         
         

      
             

   
               
   

 
       
           
   

             
   
   
      
         
       
            
   
          
              

           
 

        
      

   
       

             
             
       
           
     
           
                

    

561. The bus needs to run later at night. 
562. The bus rides up to USU (bus 1 and 4) are always crammed full and uncomfortable in 

numbers. I love that it's free. Please don't make changes if requires me to pay for service. 
563. The buses are great longer hours and more bus stops would be good though. 
564. The buses work great and are timed really well for me. 
565. The cliffside route has an inconvenient gap from 8:15 am until 2:15 pm. 1 9:15 am 

would help a lot. 
566. The current service is excellent. Once in a while, I wish for later service to Nibley 
567. The CVTD app lags a little, makes close calls difficult 
568. The CVTD is providing a great service. Keep it up!!! 
569. The free service is great!!!! It would be nice if the bus ran earlier and later for students. 
570. The more I use this service the better I like it. 
571. The newer bus seats are great! 
572. The number 9 is always so late we miss transfers 
573. The service is good. But on Saturdays I wish the buses would run earlier in the morning 

for those of us who have to work. 
574. The system is impressively well set up; my only complaint is the rather early time that 

the services stop. 
575. The system is very well done 
576. The transit system is the best I have used. 
577. The transit tracker app I downloaded from your website had malware/adware attached. 

Please ask them to remove this annoyance. 
578. The TV's could show more public events. Also, they should play more educational video 

such as Spanish-English Language stuff. 
579. the website is difficult to use on mobile. A mobile site and mobile app would be useful 
580. The website needs serious overhaul it's very clunky and laggy and it can be hard to 

navigate 
581. the website no clear at all. 
582. There is not a stop close enough to new Conservice building. 
583. There is one driver who is so rude! not sure if girl or guy. Has short brown hair and 

won't let me on even if i am yards away from the stop when she/he gets there. 
584. They are good. 
585. They are nice 
586. They are very kind for taking us home. 
587. They need to make bus 11 more frequent times. 
588. They should have cameras on the bus 
589. They should work on their time so I don't miss transfers all the time. 
590. This service is Awesome 
591. This system is the best I've seen. Add a stop in Wellsville 
592. To USU they run every 15 minutes, but they only pick up every 30 minutes or so, going 

home always takes longer because classes let out at 9 or 9:20pm, so I always mess the 
bus. 

593. Too crowded at school time and not safe for the elderly 
594. Transfers need to be more reliable. Buses should NEVER come so late that the 

passengers cannot make a transfer on time. One time bus 12 skipped the transfer 
center and we had to wait an extra hour. 

595. Try harder to keep the bus a good place to ride, language and conduct. 
596. Try to be more on time. Also some of these questions don't make sense. 
597. untimed loopers serving USU at Peak hours 
598. very interested in real time bus location information via smartphone app 
599. wait a little longer at the transit. 
600. Wait for transfers. For route #1 there should be a stop closer to the institute; TSC. 
601. We already contribute monthly to bring service into Boho - and the smartphone app -

if not a third party app. 



    
   

         
         
  
          
           
                 

  
    
   
      
         
            
           

   
       
        
         
    
        

 
          
     
    
        
        
    
                
       
          
   
    
              

   
     

 

602. we need better bus drivers. I have noticed that we would have crashed many times if 
other drivers weren't paying attention 

603. We need more bars on the 5 route. 
604. We need more late night bus. Monday through Saturday, bus run on Sundays. 
605. Website! 
606. Well run, no need to change - not for my anyway 
607. When another bus says they have a passenger or that bus was late to transfer...WAIT! 
608. When schools get out the 9 bus is extremely full. it would be nice to have a second bus 

for the 3pm-4pm slot 
609. Why this paper? 
610. wifi aboard 
611. Wifi on the bus, food and water 
612. Win some cool prizes by riding the bus! 
613. Wish bus 10 & 3 was different. Wish bus 10 ran every half hour. 
614. Wish can to Wellsville, Ogden, Bear Lake, SLC. Service to Brigham City to Ogden and 

Logan Canyon & Wellsville 
615. Wish it had a route to Mendon. 
616. Wish it was easier to ride w/ a stroller. 
617. Work w/ USU to improve speed through campus 
618. works for me 
619. Would like service to my neighborhood, so I wouldn't have to be dropped off at the 

Transit Center. 
620. Would love it if the bus ran to SLC! And later at night. 
621. You are doing great! 
622. You are great. 
623. You are my life savers! Thank you. 
624. You can eat a snack in the bus. 
625. You guys are awesome! 
626. You guys are great! An app would be sweet! check out the one for the USU shuttle! 
627. You guys do a great job for the community 
628. You help our community so much - Thank you for all you do! 
629. you rock 
630. Your great, thanks for the rides! 
631. Your services are a great help in the community and while it could be polished in certain 

areas, it's already wonderful. 
632. You’re talking about service to Brigham and Fremorton. Sat still don't even go to 

Wellsville. 
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The Cache Valley Transit District (CVTD) wants to serve you better. Please complete the following 
survey. Thank you for your participation! 

1. Have you ever used CVTD bus service? 

□ Yes □ No 

2. What are the reasons that you have used CVTD service?  (check all that apply) 

□ Does not apply, I have never used CVTD 

□ Environmental reasons (air quality, reduced reliance on fossil fuels, etc.) 

□ Save on gasoline and/or wear and tear on your car 

□ Convenience (CVTD buses go where I want to go when I want to go) 

□ Riding the bus is my only transportation option 

□ Good quality bus service 

□ Lack of parking available at my destination 

□ Other: _________________________________________________________ 

3.  How important to you are each of the potential service changes? Please rate each on a scale of 1 to 5 
with 1 being Not Important at all and 5 being Very Important. 

Service Change Not 
Important 

at all 
1 

Unimportant 
2 

Does 
not 

Matter 
3 

Somewhat 
Important 

4 

Very 
Important 

5 

No 
Opinion 

Better schedule / route
information 
Earlier morning bus
service 
Later evening bus service 
More frequent bus
service 
Longer Saturday hours 
Sunday service 
More reliable bus service 
More express / direct bus 
routes 
Bus routes closer to my 
home 
Bus routes closer to my 
work 
Onboard Wi-Fi 
App with real time bus 
location information 
Service to new High 
School in Millville 



  
 

      

        
        
        
        

 
 

      

 
 
 

       
    

    
  

 
    

 
 

 
       

        
        

       
       

        
        

       
        

        
 

 
      

        
       

 
      

  

      

                

         

          

           

     

Service to new High 
School in North Logan 
Service to Tremonton 
Service to Brigham City 
Service to Salt Lake City 
Service to Logan Canyon 
Keep the service as it is 
without changes 

4.  Please rate your impression of CVTD using a scale of 1-to-5, with 1 being “Very Poor” and 5 being 
“Very Good”. 

Buses are operated safely 

Buses are on time 

Courteous bus drivers 

Bus service is convenient for my schedule 

Buses begin service early enough for me 

Buses remain in service late enough for me 

CVTD website and Google Trip Planner 

Third party smart phone apps 

I feel safe on buses and at bus facilities 
Buses and bus facilities are clean and well 
maintained 
Availability of seats on the bus 

The system is easy to understand 

Very Average Very No 
Poor Good Opinion 

1 2 3 4 5 

□ □ □ □ □ □ 
□ □ □ □ □ □ 
□ □ □ □ □ □ 
□ □ □ □ □ □ 
□ □ □ □ □ □ 
□ □ □ □ □ □ 
□ □ □ □ □ □ 
□ □ □ □ □ □ 
□ □ □ □ □ □ 
□ □ □ □ □ □ 

□ □ □ □ □ □ 
□ □ □ □ □ □ 

5.  If you do not use CVTD, what is keeping you from using CVTD to meet your transportation needs? 
(check all that apply) 

□ Does not apply, I currently use CVTD 

□ Bus routes do not go where I need to go □ Bus stops are not near where I ride 

□ Bus trips take too long □ Bus routes and schedules are too confusing 

□ Bus schedule doesn’t match my needs □ Riding the bus is not safe 

□ I’ve just never considered using the bus □ I would rather drive myself 

□ I feel the bus service is for those who need it but not for me 



         
 

    
 

     
     

  
       

      
 
 

    
    

     
 

  
 

 
 

 
 

 
 

  
 

 
 

      
      

      
      

      
  

 
     

      
 

 
     

      
 
 

 

            
   

 
 

  
 

      

           

         

          

□ Real-time information about the bus is not available on my smartphone 

□ Other: _________________________________________________________ 

6.  On a scale of 1 to 5, with 1 being “Not Important” and 5 being “Very Important”, how would you rank 
the importance of CVTD service for our community? (circle your choice below) 

Not Important Average Importance Very Important 

1 2 3 4 5 

7.  If you do not use CVTD, please indicate how likely you are to try CVTD on a scale of 1 to 5 if each of 
the following changes are made? 

□ I already use CVTD 

Possible change in service Would not 
influence me 
to try CVTD 

1 

2 Might 
influence me 
to try CVTD 

3 

4 Definitely 
would try 

CVTD 
5 

Easier transfers 
Earlier morning service 
Later evening service 
Increased reliability 
More direct routes 
Easier to understand bus routes 
and schedules 
Cleaner buses and bus stops 
Real time bus location apps for my
smart phone 
More frequent service 

8.  Does CVTD serve the right areas? 

□ Yes □ No – What destinations would you like CVTD to serve that it currently does not? 
Names and/or locations of destinations: ____________________________________________________ 

9. If you have used CVTD in the past, but no longer use CVTD, what are the reasons you stopped using 
CVTD (check all that apply)? 

□ Does not apply, I currently use CVTD 

□ Bus routes do not go where I need to go □ Bus stops are not near where I travel 

□ Bus trips take too long □ Bus routes and schedules are too confusing 

□ Bus schedule doesn’t match my needs □ Riding the bus is not safe 



        

   

         

    
 

 
   

               
 

 
  

             

      

    

    

     

     

    

        
 

 

         

        

        
 

    
 
 
 
 
 

 
  

 
 

  
 

  

□ The bus is not reliable □ I would rather drive myself 

□ Seats are not available when I board the bus 

□ Real-time information about the bus is not available on my smartphone 

□ Other: _________________________________________________________ 

10.  Would you be interested in real time bus location information via a smartphone app? (check one) 

□ Yes, I would use the app □ No, I would not use the app □ I don’t have a smartphone 

11.  Please check the option below which BEST describes you. 

□ Employed full-time □ Employed part-time □ Not currently employed 

□ A student in: 

□ Middle school 

□ High school 

□ Bridgerland Applied Technical College (BATC) 

□ Utah State University (USU) 

□ Other: _______________________________________________ 

□ Retired □ Other: ____________________________________________________ 

12.  What was the total family income last year for all persons living in your household? 

□ Less than $15,000 □ $50,000-$74,999 

□ $15,000-$24,999 □ $75,000 or more 

□ $25,000-$45,999 □ Do not wish to answer 

13.  Please share any additional comments or suggested improvements for the CVTD bus below. 

14.  If you would like to receive updates about the Short Range Transit Plan, please provide your email 
address below: 

Email address: 
Your email will only be used to provide updates on the SRTP. 

Thank you for your input! 



  

 
  

 
 
 

 
 

  
 

 
  
  

 
 

 
 

  
 

 
  

 

 
 

  
 

 
 

 

 
 

 

 
 

      

 
 

 

      

 
 

 

      

 
  

      

 
 
  

      

 
  

      

 
 

      

 
      

The Cache Valley Transit District (CVTD) quiere servirle mejor. Por favor complete la siguiente 
encuesta. ¡Gracias por su participación! 

1. ¿Alguna vez ha utilizado el servicio de autobuses CVTD? 
□   Sí □   No 

2. ¿Cuáles son las razones que ha utilizado el servicio CVTD ? (marque todos los que 
correspondan) 

□   No se aplica , nunca he utilizado CVTD 
□   Razones ambientales (calidad del aire, reducción de la dependencia de los 
combustibles fósiles , etc.) 
□   Ahorrar gasolina y / o el desgaste de su coche 
□   Conveniencia (autobuses CVTD van adonde quiero ir cuando quiero ir) 
□   Viajar en el autobús es mi única opción de transporte 
□   Servicio de autobús de buena calidad 
□   Falta de aparcamiento disponible en mi destino 
□   Otro: _________________________________________________________ 

3. ¿De qué timporancia para usted es cada uno de los cambios potenciales de servicios? 
Por favor calificar cada uno en una escala de 1 a 5 siendo 1 nada importante y 5 siendo muy 
importante. 

Service 
Change 

Nada 
importante 

1 

Sin 
importancia 

2 

No tiene 
importancia 

3 

Algo 
importante 

4 

Muy 
Importante 

5 

Sin 
Opinión 

Mejor 
información 
de horarios / 
rutas 
Servicio de 
autobús más 
temprano por 
la mañana 
Servicio de 
autobuses 
más tarde por 
la noche 
Servicio de 
autobús más 
frecuentes 
Horas más 
largas los 
sábados 
Servicio los 
domingos 
Servicio de 
autobús más 
fiable 
Más rutas de 
autobús 



  

 
 

 

      

 
 

 

      

       

 

      

  

      

 
 

      

 
      

  
      

  
      

 

      

 
 
 

 

      

 

 
   

 
 

   
 

 
 

       
       

       
        

exprés / 
directas 
Rutas de 
autobús más 
cerca de mi 
casa 
Rutas de 
autobuses 
más cerca de 
mi trabajo 
Wi-Fi abordo 
Aplicación 
con 
información 
de 
localización 
de autobús en 
tiempo 
verdadero 
Servicio a la 
escuela 
secundaria 
nueva en 
Millville 
Servicio a la 
escuela 
secundaria 
nueva en 
North Logan 
Servicio a 
Tremonton 
Servicio a 
Brigham City 
Servicio a 
Salt Lake City 
Servicio a 
Logan 
Canyon 
Mantener el 
servicio tal 
como es sin 
cambios 

4. Por favor, evalúe su impresión de CVTD utilizando una escala de 1 a 5 , donde 1 es " muy 
mala" y 5 es " muy bueno". 

Muy Mediano Muy Sin 
mal bueno Opinión 
1 2 3 4 5 

Los autobuses se operan de forma segura □ □ □ □ □ □ 
Los autobuses llegan a tiempo □ □ □ □ □ □ 
conductores de autobús corteses □ □ □ □ □ □ 



 
      

 
      

 
      

 
  

      

 
      

  
  

      

 
  

      

        
         

 

  
  

 
  

 
  

   
 

 
  

 
 

 

 
 

 

 
 

       

      

 

 

El servicio de autobuses es conveniente □ □ 
para mi horario 
Los autobuses comienzan servicio □ □ 
suficientemente temprano para mí 
Los autobuses permanecen en servicio □ □ 
suficientemente tarde para mí 
CVTD Página web y Google Planificador de □ □ 
Viajes 
Aplicaciones de teléfonos inteligentes de □ □ 
negocios de tercera parte 
Me siento seguro en los autobuses y en las □ □ 
instalaciones de autobús 
Los autobuses e instalaciones están limpios □ □ 
y bien mantenidos 
La disponibilidad de asientos en el autobús □ □ 
El Sistema es fácil de comprender □ □ 

□ □ □ □ 

□ □ □ □ 

□ □ □ □ 

□ □ □ □ 

□ □ □ □ 

□ □ □ □ 

□ □ □ □ 

□ □ □ □ 
□ □ □ □ 

5. Si Ud. no usa el CVTD, ¿qué le impide de usar el CVTD para satisfacer sus necesidades de 
transporte? (marque todos los que correspondan) 

□   No se aplica, actualmente utilizo CVTD 
□   Las rutas de autobuses no van a donde tengo que ir 
□   Las paradas de autobús no están cerca de donde me paseo 
□   Viajes de autobuses tardan demasiado 
□  Las rutas de autobuses y horarios son demasiado confuses 
□   El horario del autobús no coincide con mis necesidades 
□   Usar el autobús no está seguro 
□   Nunca he considerado el uso del autobús 
□   Yo mismo prefiero conducirme 
□  Siento que el servicio de autobuses es para aquellos que lo necesitan, pero no para 
mí 
□   Información en tiempo verdadero sobre el bus no está disponible en mi teléfono 
inteligente. 
□   Otro: _________________________________________________________ 

6. En una escala de 1 a 5, siendo 1 " No es importante " y 5 es "muy importante " , ¿cómo 
calificaría usted la importancia del servicio CVTD para nuestra comunidad? Por favor, escoje 
uno 

No Importante Importancia media Muy Importante 

1 2 3 4 5 



  
 

  
 

 

 

 
 

 
 

 

 
 

 
 

      

 

 

      

 
      

 
      

       
 

 
 

      

 
  

      

 
 

      

 
 

      

 
  

  
  

 
 

 
 

 
  
 

  
 

  
 

  
 

  
 

 
 

7. Si no utiliza CVTD , por favor indique qué tan probable es que probaría CVTD si cada uno 
de los siguientes cambios se realizan (una escala de 1 a 5): 

Possible change in 
service 

No me 
influenciaría 
para probar 

1 

2 Podría 
influenciarme 
para probar 

3 

4 Definitivamente 
intentaría 

5 

Sin 
Opinión 

Transferencias más 
fáciles 
Servicio más 
temprano por la 
mañana 
Servicio más tarde 
por la noche 
Aumento de la 
fiabilidad 
Más rutas directas 
Rutas de autobuses 
y horarios más 
fáciles de entender 
Autobuses y paradas 
más limpios 
Aplicaciones de 
localización de 
autobuses en tiempo 
verdadero para mi 
teléfono inteligente 
Servicio más 
frecuente 

8. ¿Tiene CVTD servicio las áreas apropiadas? 
□   Sí 
□   No - ¿Qué destinos quiere que CVTD sirva que no sirve actualmente ? (Nombres y / 
o ubicaciones de destinos : ): ________________________________________ 

9. Si ha utilizado CVTD en el pasado , pero ya no utiliza CVTD , ¿cuáles son las razones por 
las que dejó de usar CVTD ( marque lo que corresponda ) ? 

□   No se aplica, utilize CVTD actualmente 
□   Las rutas de autobuses no van adonde tengo que ir 
□   Las paradas de autobús no están cerca de donde viajo 
□   viajes de autobuses tardan demasiado 
□   Las rutas de autobuses y horarios son demasiado confusos 
□   El horario del autobús no coincide con mis necesidades 
□   Usar el autobús no está seguro 
□   El autobús no es fiable 
□   Yo mismo prefiero conducirme 
□  Asientos no están disponibles cuando subo al autobús 
□   Información sobre el bus en tiempo verdadero no está disponible en mi teléfono 
inteligente 
□   Otro: _________________________________________________________ 



 

  

                

 
 

        
    
    

    
    

 
 

    
     
    
 

 
 

        

        

        

 

   
 

 
 
 
 

 

 

 

 

 

10. ¿Estaría interesado en información de posición de bus en tiempo verdadero a través de 
una aplicación de teléfono inteligente? Marque Uno. 

□ Sí, usaría la aplicacíon □ No, no usaría la aplicacíon □ No tengo teléfono inteligente 

11. Por favor, compruebe la opción a continuación que mejor le describe. 
□ Empleado de tiempo complete   □ Empleado a tiempo parcial 
□ No empleado actualmente 
□ Alumno de: 

□ Escuela intermedia 
□ Escuela secundaria 
□   Bridgerland Applied Technical College (BATC) 
□   Utah State University (USU) 
□ Otro: _______________________________________________ 

□ Jubilado 
□ Otro: ____________________________________________________ 

12. ¿Cuál era el ingreso total de la familia el año pasado para todas las personas que viven en 
su hogar? 

□ Menos de $15,000 □ $50,000-$74,999 

□ $15,000-$24,999 □ $75,000 o más 

□ $25,000-$45,999 □ No deseo contestar 

13. Por favor comparta cualquier comentario adicional o mejoramientos sugeridos para el bus 
CVTD a continuación. 

14. Si desea recibir actualizaciones sobre el Plan de Tránsito de corto alcance, indique a 
continuación su dirección de correo electrónico: 

Correo electrónico: 

Su correo electrónico sólo será utilizado para proporcionar información actualizada sobre la 
SRTP. 

¡Gracias por su contribución! 
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Process for Community Input 

Interim Report #2 was made available on the study website on February 10, 2017. An 
online comment response format was created. A mass email was sent February 16 to 
everyone who had indicated an interest and provided an email address to notify them of 
the Interim Report and the opportunity to comment. The email was sent to 806 addresses 
and 369 recipients opened the email. 

Advertisements were placed in the Herald Journal print and online editions February 24, 
25, 26, and 28. An announcement ran on the Cache Valley Daily website February 27 
through March 3. 

CVTD posted information on the Facebook page which reached more than 25,000 
people. 

A display was created and set up in the Intermodal 
Transit Center for a period of two weeks. The display 
included descriptions of each option and maps. A link 
was provided to the website for input and comment 
forms were provided for those who preferred to 
provide input on paper. The paper comments were 
collected and entered in the database for review. 

A total of 947 responses were received. Of these, 21 
were paper responses received through the Transit 
Center. Several emails and one letter from an employer 
were received and reviewed as part of the comments. This level of participation is much 
higher than we typically see for local transit plans. The number of responses is often less 
than 20. This is also much higher than would be expected for attendance at a public 
meeting. 

Based on community feedback, 
there are several options under 
consideration to improve CVTD 

service. Please provide your 
comments at the Transit Center or 
online at www.cvtdbus.org. Please 

provide your input by March 3, 
2017. 

Thank you! 

We need your input! 

Bringing Communities Together 



 

ee 
• 

yo r 1 t! 

We're trying to improve the transit system 

in Cache Valley and need your help. 

Please fill out a short online survey so we 

can better serve you. 

Bringing Co 
mmunities Together 

:4~ 
~~l~:..~~

 

e 

Advertisement for Community Survey 

http://www.cvtdbus.org/
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Community Survey Additional Comments 
1. Route 4 would benefit from more frequent routes as the bus is frequently full. 
2. I really can't use it since I am mostly out of town CVTD is a great asset to our total community. I am 

proud of what it is doing. It just does not work for my life & work needs. 
3. 1) It is well proven, and confirmed by personal experience, that public transportation works only if 

available at 10 minute or less intervals--and that everyone benefits when it is, and where it is. 2) How 
about connecting to the front runner instead of SLC or Brigham City? 

4. 1. As above, more convenient North Logan stops. 2. Sometimes buses are too late to the transit center 
to make transfers. 3. For kids, perhaps have a "kids day" where kids learn how to ride the bus. 

5. 1. The apps to track the bus are VERY HARD, to find on the website. There is no link, nothing. Multiple 
people I know have looked and been unable to find them. 2. The videos are repetitive; I like videos on 
the bus, but I'm sure the community would appreciate a new addition every once in a while as opposed 
to the same 3 or 4 videos every day. 

6. 24 hr service 
7. 7-8am direct routes to USU or very near USU. Instead of transferring at the Transit station. 
8. A bus every half hour at the providence macey's (rought eleven i think?) Would be great. 
9. A bus out of Logan would be great! Like to Salt Lake or even to Ogden. 
10. A combination of service to Wellsville, with a direct route to Logan would be needed for me to use the 

service. Also, more room for bikes to deal with getting to and from the bus stop. 
11. A direct route from Cliffside to campus would be ideal. 
12. A direct route from main street up to USU on 10th North would influence me to use the bus system 

more often. 
13. A direct route from near The Riverwoods (within a few blocks walking distance) to USU campus of a 

reasonable length (max. 30 minutes) would make me to use the bus exclusively for my daily commute. 
The current option involving a transfer and 45+ minutes of travel time is too much. I'd love to take the 
bus rather than drive or bike! 

14. A lot of classes at USU get out on the 20th minute of the hour. So instead of coming at 34th minute, 
it would be nice if it came on the 25th minute, giving students 5 minutes to get to the bus stop. 

15. A lot of USU students need to go out to the USU Animal Science Farm out in Wellsville but they do not 
have cars to get out there so a bus would be really helpful 

16. A mobile app or mobile friendly and cleaner/clearer website would be extremely useful. I have found 
the QR codes at bus stops to be very useful. 

17. A place to put bulky items like strollers. Also door to door service for appointments available to anyone 
needing it for a small fee or paid by insurance. 

18. A real time bus tracking app would be incredibly useful and helpful. I would definitely ride public 
transport more and save money on gas if I knew when and where routes went in a more clear and 
understandable fashion. 

19. A real time smart phone app that tells me which buses to take would make me use the bus most days 
rather than when I happen to get to a station as a bus does 

20. A real-time app would be WONDERFUL. Also, I almost didn't use the bus this year because I didn't 
realize it was free. When you tell new Aggies about your bus system, you can't say the word "free" 
enough. 

21. A real-time bus tracker and consistent service all day, especially 1-4 
22. A route from Merlin Olsen park to USU campus that would take fifteen minutes or less would ensure 

my use of CVTD buses. 
23. A smart phone App that shows how far away the bus is and tells you how many minutes until it is at 

the desire stop, would be AWESOME. The Aggie shuttle app is a good one. I used it a lot. But now I 
use CVTD buses. 

24. A suggestion to change route 5 again (or route 2 if it has better head time) Route 5 and Route 2 follow 
each other most of return trip. On return to transit center; change route, on 200 East turn onto 10th 
North and head West through main street then turn South at 50 West traveling to 700 North and 
turning East through main street to 100 East where it would return to transit center. This would allow 
inbound stop that was at Wimmer’s to be placed on 700 North in front of Lashar’s and pick up riders 
who shop at Smith Marketplace or eat at Angie’s. Additionally, there would be a stop placed at 50 West 
and 985 North at the housing complex and shoppers on the Al’s block. This would keep route off Main 
Street inbound and allow riders another option for pickup closer to where they shop. Another 
suggestion. Change Saturday to Monday to Friday schedule and add Sunday service that was the 
Saturday schedule. 

25. Absolute need for a route that links to Brigham City or SLC. USU students would use the service often. 
26. Absolute need for a route that links to Brigham City or SLC. USU students would use the service often. 
27. Add a few "trippers" to Logan High School at the beginning of the day and when school is out. 



 

  
    

  
      

  
  
   

 
      

  
  

   
  

  
 

  
     
  
  
  

  
  

    
 

   
     

   
      

 
        

  
    
 

 
        

 

 
      

    
 

   
 

 
        

 

 
   

   
  

     
 

     
  

        
   

   
 

     
   

 
   

28. Add more every-fifteen-minutes buses headed up to campus (1 and 4). Right now they end at 10:30. 
Please extend that to at least noon. 

29. All day service to Cliffside 
30. Although I am currently a bike commuter, I think that when it snows heavily in the winter, I will use 

CVTD more often. As a newcomer to Logan, I'm very excited that it's free! 
31. amazing valley resource. 
32. Amount of school children (particularly Mount Logan) riding some routes is irritating. CVTD should 

not be the sole source of transportation for school students. 
33. An affordable service to the nearest front runner station would give USU students without a car an 

opportunity to go as far south as Provo. I would be ok paying a fee for using that service because it is 
farther, but I think many people would utilize this, especially on weekends! 

34. An app with real time bus information would make a big difference. And R/T buses to SLC would be 
amazing!!! I would bring USU students on trips if CVTD provided this service. 

35. Any educated person who is aware of the bad air quality in Logan will do whatever it takes to ride 
CVTD. On the other hand, CVTD should do whatever they can to accommodate passengers. I am 
willing to pay a small fee if necessary. 

36. Any route information for those of us attending the regional locations, specifically Salt Lake campus. 
37. App where you can see exactly where the bus is. Bus schedule that I can actually understand. 
38. Apple Watch app support for real time bus location 
39. Appreciate the service you guys bring to the community! 
40. As a commuter cyclist,I'm a limited user. I wouldn't mind restoration of full service on Route 3. A bit 

selfish of me but for my own convenience. Doing a fabulous job. Thank you 
41. As a commuter I mostly use the stop near Main and 2500 North. It is a miserable place. Noisy, not 

well lit (one of those reflector things would help), muddy and icy and windy in the winter. Please update 
your videos you play on the bus. Otherwise service is fine and very convenient for me. 

42. as a disabled mom i feel a concern with the new school not having a busing system for my kids. i have 
mornings i cannot get out of bed let alone drive kids to school every morning. i would like to see more 
stops available throughout the Nibley area for the new ridgeline students. expecially needing to wait 
in the winter times could be harsh. another concern would be the times you would start in the 
mornings and shelter from the weather 

43. As a grad student we have night classes but route 11 ends early so I have to take route 6 to the 
elementary school on 1000th west and start walking. I have taken particular notice to drivers who are 
much more courteous than should be expected. It seems to me that the quality of employees is 
exemplary. I am certain that whatever their financial compensation is, it does not match the level of 
service that they render to our community. 

44. As a high school student (i am giving my mom's email) I have to ride the bus when my parents aren't 
around to pick me up. It works okay, not great, from LHS to my house on Canyon Road, but it's a total 
pain to take it to the rock gym near WalMart because I have to ride all the way around the 10 or 3 loop 
which takes forever, and makes a fifteen-block trip into about a forty block trip. It would be cool if the 
bus ran in BOTH directions on the loops, so that you could always take the shortest route possible to 
your destination, instead of going all over the place AWAY from where you actually want to go, and 
wasting tons of time. 

45. As a mother, I carpool to North Logan from south of USU. Until the children are older, I do not feel 
comfortable leaving them unattended at the transit station with some of the people whom I see there. 
But I feel safe enough to ride the bus as a family when it fits our plans. 

46. As long as I can drive, I will never ever use pub. trans. again. I rode the subway in Wash. DC, and 
between breaking down, being late, and being the favorite means for disturbed people to kill 
themselves,the stations were dingy, concrete things out of 1950s Russia, and the trans. cops were 
insufferable. One rider was arrested and strip searched for eating a cookie on the subway, while vicious 
thugs hung out outside the stations to rob patrons. I have ridden the DC buses, but mostly I contracted 
for them to ring the White House during the Nixon administration - that's all they are good for. 

47. As mentioned above, Route 3 schedule is useless, as it is not running often enough, and in the past 
when I used it, very often it ran late missing connections. Pity because I liked using it when I took 
classes at USU. I would also use it for shopping if it was more reliable. 

48. As part of the new student orientation at USU, CVTD should play a part in that presentation process. 
CVTD should take the time to show students the ins and outs of the bus system. 

49. Awesome service, my child uses it regularly (he's 10), and it's a great relief to me that he can ride it 
safely. I use it to commute between USU and west Logan. Please stay the course! 

50. Awesome service. It was one of my favorite features living here in Logan while going to school and 
living off campus with my own family. 

51. Bad survey, how can you have, "More express/direct bus routes " when you have none to begin with? 
52. be on time or early get drivers that are not afraid of the traffic and are aggressive. Fire drivers who 

don't show up and therefore miss the morning stops. 
53. Best bus system I have ever run across. Keep up the good work! 



 

    
 

      
 

  
 

   
 

 
  
  
  
   

 
  

  
  

  
     

    
  

    
 

   
 

    
 

   
  
    
  

 
  
   

  
   
  

  
     

 
  

 
  

      
  

   
 

 
  

  
 

 
         

 
  

 
   

 
  

  
     

  
 

 

54. Better information on when exactly certain routes end, going somewhere on the bus to find out that 
the buses aren't running when you try to return is problematic. 

55. Better service to Providence would be appreciated as well, including more frequent buses that run 
later. 

56. Bike rack space is a very limiting factor. Several times I have had to wait a bus cycle due to lack of 
room for my bike. 

57. Bike racks are not enough for 1 and 4. During school rush hours, if three persons came with their 
bikes, you'd have to wait for 15 minutes for the next bus, if 6 came before you, that is 30 minutes. In 
Europe, they allow bikes on board of the buses or metros. 

58. Bring buses to Wellsville! 
59. Bring buses to Wellsville! 
60. Bring more services to providence! 
61. Bumping the 4 bus back 5 minutes would allow students just leaving class to catch it. Most classes 

get out at x:20 or x:50, which is very inconvenient. 
62. Bus drivers drive right past me sometimes when I'm waiting at the bus stop. Don't even look up. When 

they do stop, often they don't pull over to the curb, blocking traffic and making it difficult for me to 
climb aboard. This is the #1 route that stops by USU campus on 700 North. 

63. bus drivers sometimes look to be tired on what they are doing 
64. Bus rapid transit to Brigham City, Hyrum & Richmond. Park and ride shuttle services for events like 

football games. More events that promote CVTD something similar to bike to work day but instead 
transit to work day. Anything to expose more people to CVTD. 

65. Bus routes are convoluted and inefficient. Each route needs to be part of an overlapping grid for more 
efficient coverage and service. 

66. Bus routes are convoluted and inefficient. Each route needs to be part of an overlapping grid for more 
efficient coverage and service. 

67. Bus routes that return to the transit center makes transfers less confusing. But they also add a lot of 
time to trips. A second hub at the university could make a lot of tripods more direct. Also, the bus 
system is used heavily by us students. The university should share more of the operational costs. 

68. Bus service to Brigham City is needed!!!! 
69. Bus service to the Ogden UTA Frontrunner would be great. I would happily pay for this service. 
70. Bus should go every area of the city as much as it can and should try to be as efficient as I am driving 

my own car to go to the different places within the city. 
71. Buses are often late 
72. Buses should be more frequent. I have to wait a long time before I can get on board. Plus, an application 

which tells the current location of each bus and the routes will be extremely helpful. 
73. Buses should run on Sunday from 9am-6pm 
74. Buses to USU football games. Buses to Brigham city. Buses to front runner in Ogden. Buses running 

on Sunday. Buses running later. And more electric buses. 
75. Buses that are designated solely to picking up at the schools so that all the other buses are not so 

crowded when school is let out 
76. Buses to the University in the mornings are insanely crowded at times. The extra Route 1 can be 

helpful, but it's simply not enough at this point. 
77. Cache Valley would really benefit with mass transit to Salt Lake (and sites between CV and SLC) - Salt 

Lake Express is very good, but too pricey for frequent trips down that way. With the air quality issues 
such as they are, I would think that mass transit to SLC would be top priority for northern Utah. 

78. Campus is where I work. I understand the need for transfers, but considering the huge employment 
at the school and say a few stops downtown, it would be cool to have an express bus that possibly 
went from Paradise/Hyrum to Downtown, to campus, and then up north in one route with possibly 
less stops. I would walk further to get to a stop if it took me directly to campus without transferring. 

79. Can you paint the buses different 
80. Charge a fare so you can have capital to build out the system, or merge with Utah Transit Authority, 

which knows how to run a bus system. Quit discriminating against towns outside of Logan. 
81. Charge a fee for each rider. I don't mind helping with taxes but the people using the bus should pay 

their fair share. 
82. Charge for service and stop wasting my taxes. If this service is as important as is claimed, people will 

pay for it. 
83. Citizens of Nibley cannot use the bus to get to all of their closest shopping and entertainment needs 

which are right there in Providence,nor can they take the bus to Hyrum which has the library that 
Nibley supports. 

84. Cleaner seats! Some are very dirty. Also, when Winter comes, I believe there won't be enough seats 
and it is very dangerous to ride with a very full bus, especially when there could easily be an accident 
because of ice or snow (do you know how many people would be injured? And the sickness that spreads 
out more when people are sneezing and coughing near each other all the time). I believe this could be 
solved by increasing the frequency in which the buses ride, or the number of buses. 



 

  
 

  
      

 
 

         
    

 
  

 
   

  
          

  
  

 
      

       
 

       

       

 
   
        

  

 
   
   
         

 
          

 
   
   
  

  
 

   
     

  
     

 
    

 
   

    
 

 
       

 
   
    

        
  

   
   
     
   
  

 

85. Clearer rules about transfers. I'm confused as to whether or not buses can hold for each other when 
one will be late. I know that quite sometime ago this was the case but the rules seem to have changed. 

86. Cliffside past 8:15am M-F; Cliffside before 10:15am Saturdays direct route: Cliffside to campus 
87. Consider changing the Route 1 time stop on the USU campus to the stop just east of 1200 East on 

700 North. It does no good to make sure that the bus doesn't arrive early at Adams Elementary while 
leaving folks behind if it cruises across campus early which it sometimes does depending on traffic 
and ridership. If not at the stop mentioned above, then make the time stop for route 1 at the stop in 
front of Richards Hall. Route 4 time stop should remain at the Education Building as it is about 
halfway through it's route at that point. Thanks for the excellent service, it's a real life-saver for me! 

88. Continue to improve and grow the ridership in Cache County and current coverage area before 
considering expanding to other counties, or cities not currently getting service. 

89. Convince the university to install pedestrian crossing lights, so vehicle traffic flows better. Dixie state 
university does this north of their fine arts building. USU needs to as well. 

90. Could there be any more bike racks included on the buses? Often I need to take my bike with me and 
I am not able to because the 3 spaces on the bike rack are filled by the time it gets to my bus stop. 

91. County Routes (11-15) start at a good (early) hour of the day, but end early. (particularly routes 11 & 
12. I've had some close calls with being able to get home in the past because the last route leaves the 
transit center at 5:30 and 6:00 respectively, so if I stay late to work on a project and don't get to the 
transit center in time, I'm screwed. Since I Usually have a bike, I can make due, but in the past I'd 
wished they would go another route (hour) or two more (later) particularly when I had night classes or 
would stay to work later in the afternoon. It would also be nice if at peak times (maybe around 7-9am 
and 4-6pm) county routes would go every half hour (instead of just every hour). Of course, if the 
ridership isn't large enough, even at those peak times and in those areas, it's not worth it. I can Usually 
make due with what's presently happening (though I have had some close calls, and even missed some 
routes that stop at 5:30 or 6 and are done for the day. 

92. CVTD going to Salt Lake would be so helpful for students who are not from Cache Valley. 
93. CVTD has stops near my home and near my job, but they are on different routes. Because of this, it 

is faster to walk 20 minutes to work than to ride the bus to the Transit Center and then pick up 
another bus to get to work. Having multiple routes pick up at some of the same stops would be 
awesome for transfers. 

94. CVTD is a community gem. 
95. CVTD is a great asset to our community 
96. CVTD is a great service, and I'd love to see routes developed that help people near USU get there 

quickly. 
97. CVTD is a huge blessing for our family! I love using the bus service and the drivers are so kind and 

helpful! 
98. CVTD is awesome! 
99. CVTD is fantastic, but can use a few minor changes. Thanks for the great service to our community! 
100. CVTD is very helpful for me and my family, it helps us to be able to get to the places we need to go 

when we are unable to get there other ways. It is easy to ride and comfortable. It is a big part of the 
community, and it really helps that it is free for use. 

101. CVTD is very important to me. Thank you! 
102. CVTD is very important to the community. I live close to my work and drive each day. However, I have 

used the bus service on occasion and have been pleased with it. As I grow older, I am hoping that 
CVTD will offer express service to connect with the Front Runner so I could travel to SLC or to the 
airport using that service. 

103. CVTD meets my needs quite well. My biggest inconvenience is being stuck at USU with no later-night 
service from campus to the Transit Center. For minor suggestions, a 7:45am service from the Transit 
Center to USU would be nice and a few more convenient stops around Logan might entice me to use 
CVTD in my non-USU travel (i.e., getting to Young Auto Mall is not convenient when I have my car 
serviced). However, before I would wish for any of these changes, I have a much stronger preference 
to keep CVTD's services free. Thank you! 

104. CVTD service to Beaver Mountain during the winter recreation season could benefit USU students and 
others in our community and would reduce traffic in the canyon. 

105. CVTD was is one of our favorite things about living in Logan! 
106. CVTD was one of the public services I was excited about when I moved to Logan to go to USU. Being 

from Utah county, I would use the front runner to get to salt lake for school. But when I got here the 
bus system was not as convenient as I expected. 

107. Daily routes to and from Frontrunner in Ogden would significantly increase our use of CVTD 
108. Darrell is my favorite driver. Give him a raise! 
109. Definitely need an app for the iPhone to track the buses. 
110. Direct route between the Island neighborhood and USU 
111. Direct routes for students! The bus takes too long for those with busy schedules, who have to get to 

class, work, club meetings, etc. Also, tons of on-campus students would ride the bus to church every 



 

     
 

   
     

  
     

  
 

      
  

    
 

       
 

  
    

     
 

  
 

   
 

  
 

     

  
 
  

    
   

    
  

 
 

   
   

 
  

   
  

       
      

     
  

   
    

    
 

  
       

  
  

        
 

   
   

 
 

  
       

  
       

Sunday if we had that option. We don't have cars and it's a long walk in the cold from Central or South 
Campus Housing to the church just north of Snow Hall. 

112. Direct service from the Island to campus. 
113. Do everything possible to keep your zero-fare policy. Having to pay for the bus would not fit in my 

budget. I would only take the bus if I had no other option (walk, bike, ride with friend). 
114. Do not have buses leave the transit center until all connecting buses get there. At the hour all the 

buses gone back to the transit center. Sometimes the bus i need leaves the transit center before my 
bus gets there. 

115. Don’t leave so much to do for the people that do not ride the bus. I don’t have much of an opinion 
because I have never really used CVTD 

116. Drivers need to be more alert to other drivers on the road because they cut people off all the time 
117. Drivers need to let off people with canes and those that use the front door before allowing new 

passengers on. New stops need to be added for those of us who cannot walk great distances. 
Routes3/10 need to run when there are passengers. 

118. Drivers should announce the important stops consistently so that this of us with a visual impairment 
can understand where we are. Also at stops where more that one bus stops at, if the buses reach the 
stops at the same time, such as route 1 and route 15 at USU, each bus should have to stop there 
regardless of the fact that the stop has not been requested by a passenger on board the bus. I often 
have a hard time trying to see if the bus I need is pulling up until it is at the stop so this change would 
really help me as well as other visually impaired and blind passengers. 

119. Due to change route of bus 5, I feel inconvenient in the return trip 
120. During certain times of day, the buses are flooded with high school students. This can get annoying 

since high school students are loud and rowdy. I was under the impression that there are dedicated 
school buses designed to move these students around. Why aren't the students using those buses? 
Having them ride the city buses seems like a waste. Also, the bus system should be turned over to the 
private sector. Two main benefits of privatization are: 1. The bus system could use price and revenue 
information as signals to provide service where it is most needed. 2. Local sales taxes could be lowered 
and/or tax revenues could be repurposed for more important uses, and people who do not ride the 
bus would not be liable to pay for it. There are many other financial and environmental benefits to 
transit privatization. For a more in-depth analysis of the issue, I'd suggest reading "Fixing Transit: The 
Case for Privatization" by Randal O'Toole, available at 
http://object.cato.org/sites/cato.org/files/pubs/pdf/PA670.pdf For now, I can imagine three ways of 
financing the bus system privately: 1. Collecting rider fares. 2. Soliciting contributions from local 
businesses that benefit from a bus system that provides them with customers. 3. Accepting private 
donations. I'm confident donations would be plentiful, since the people of Cache Valley are 
compassionate and desire that everyone—even the least well off—to have transportation services. My 
guess is a private bus system in Logan would operate using some combination of these three funding 
sources (that only shows the limits of my imagination, though—smarter people than me could probably 
devise other ways of sustaining a private bus system). Thanks for considering my thoughts! 

121. During school between 7:15 and about 9:15 on 500 N there are often not enough room for bikes, even 
with a Route 1 bus every 15 minutes. It would be great if eventually there were some way to expand 
the room for bikes. Also, buses passing USU on the way back to the transit center come right as 
classes are dismissed (20 min after the hour), making riding the bus home not even close to a 
convenient option. I realize this is just a consequence of the half-hour circuit, which makes the system 
much more easy to understand, but it is an irony and inconvenience of the CVTD for USU students. 

122. During the summer, I realize that Route 1 can't keep the schedule of leaving every 15 minutes. But it 
would be extremely helpful if Route 1 would leave the bus terminal at the :15 and :45 times instead of 
on the hour and half hours. (for example: 7:15, 7:45, 8:15, etc.) The employees that use CVTD still 
have to be to work on the hour or half hours, so during the summer we have to arrive at work either 
fairly early or be late. The schedule works better for after work, also. Riders still have the option of 
riding Route 4 or Route 15 if they need to leave the terminal at 8:00 am (or 7:30 am). 

123. Earlier and later bus routes, and a Sunday service would be perfect. As a student I have the need to 
be on campus earlier and later, and even on Sundays. Having the ability to get to study groups on 
weekends and later in the days is a must, and having more services as an option would be perfect. 

124. Earlier and later service please! At least to/from USU!!! Some of us have 7am classes as well as classes 
that run until 8:30pm. 

125. Earlier Saturday morning service, route 15 (formerly CVN) Later evening service, daily, route 15, for 
example, I have activities at the Whittier center that run until 9 pm or later. How can I attend these 
and still take the bus home. I live off of route 15. Dial a ride service in the extended areas where the 
bus goes (Lewiston, Richmond, Hyrum, etc.) 

126. El ejecutivos deben tener verguenza de lo que pagan a sus mismos. 
127. Evaluate route efficiency and driver efficiency on each route, see who is late and which routes are late, 

make improvements accordingly (move or discontinue certain stops, etc.). There are routes and certain 
times of day that always have delays, and for riders who need to connect to other buses, this is a 

http://object.cato.org/sites/cato.org/files/pubs/pdf/PA670.pdf


 

 
 

       
       

 
  
      

 
         

       
       

   
 

        
   

 
   

     
 

     
  

 
      

    
 

 
    

 
   

      
  

   
 

  
   
   
       

 
    

   
      

 
         

 
  

 
 

  
   

  
   

 
    

   
 

 
 

   
 

  
   

      

problem, especially when buses run so infrequently and when people need to keep appointments and 
get to work. 

128. Expand route to Wellsville - or at least to the Welcome Mart or Maverick on the highway by Wellsville. 
129. Express routes are not user friendly with USU schedule. South express gets to Logan on the hour and 

then on campus at :10 past the hour making you 45 minutes early or 15 minutes late 
130. Faster and more direct routes that come more often. 
131. Finding some way to make more parking available at the transit center for USU students. There is 

nowhere to expand to, but literally anything would be an improvement. 
132. Finding which buses leave when can slightly challenging. For instance, I rode the bus (route 1) for two 

years before I found out that there is a 6:30am departure because it is listed as extended (route 1 ext). 
In general the bus is great. I started using it because parking on USU campus is a joke but since I 
started using CVTD for that reason I’ve also used it to go other places because my vehicle was broke 
or stuck in snow, I happened to be able to catch the bus somewhere rather than walking, it was more 
convenient to take the bus than running my car and scrapping windshields for a half hour in winter, 
etc. I have had people tell me that one of their draws to living in Cache Valley is that we have access 
to a free bus system. The suggestion I would make over everything is getting drivers to have some 
compassion for riders. I realize their job can be difficult, working with the general public brings 
challenges, and they also have tight schedules. Most of the drivers are great but I have seen rare 
instances of them using insulting tones while communicating with passengers. Some pay little regard 
to students when the bus is loaded with students standing. I mean when you have 50 people on a bus 
packed like sardines do you have to gun the accelerator every time you need to start going just to slam 
on the breaks to stop at a stop sign? Meanwhile folks are being tossed around like cattle being trucked 
to auction. That’s annoying. Overall, pretty great service! Keep it up. 

133. First I'd like to thank CVTD for giving me a way to travel around the valley independently. As a visually 
impaired person, the CVTD buses have let me get around more without having to ask for rides or use 
a paid transportation service. The biggest thing I'd really like to see happen is for the buses to run 
later. As a USU student living at home in Smithfield, there are a lot of events, activities, and class 
resources I have to miss out on because I have to get home before the buses, particularly route 15, 
stop running. So having later buses would really help me be more involved as a student and I know I 
would use CVTD a lot more. Other than that I really can't complain, and again thanks for everything. 

134. First, I must say that I thoroughly appreciate the efforts made towards keeping CVTD Fare Free. This 
provides a valuable service to the people of this valley in the most cost efficient and effective manner 
possible. This one element alone is the biggest reason that I continue to utilize the bus. Also, I feel 
that during peak hours, more direct routes should be ran towards campus. 

135. Focus on taking cars off the road rather than competing with the yellow school buses. 
136. Food and drink would be great! Nice to have some delicious meals! 
137. Football/Basketball game days special services to and from game areas 
138. For a free service, it's outstanding. A free, real-time tracking app would make me much more likely to 

ride the bus more often. 
139. For me to bus to work, it takes ~30 minutes (+ schedule adjustments to be at stop on bus schedule). 

It ends up being nearly 45 minutes that I need to leave earlier. (West side of town -> USU campus) 
140. For Route 1, consider doing a double bus (length is 1.5x longer than current bus) for the X:00 & X:30 

runs. Space fills up fast on the bus and having the longer bus would be very beneficial. 
141. For route number 5 during the winter the bases should come more frequently because it get really 

cold waiting for the bus. 
142. For students living off campus and far from the transit center it is difficult to get to school without a 

Car because transfers need to be made. Sometimes these transfers are late, adding 15-30 minutes to 
a 45 minute commute (that should only take ten minutes by car). More direct routes to campus from 
different parts of town (for example, large areas with many apartments - The Point, Mapel Valley, 
Logan Landing) would be very helpful. Even if these only ran for a few hours in the morning I would 
be extremely likely to use them. 

143. Frequent service between 7AM at 9AM. Service until 10PM. Service on Sunday. Would be very 
appreciated. 

144. From an environmental and economic sense I would love to have the bus as my primary transportation. 
Unfortunately, riding the bus doesen't fit my work and family needs. Bus rides take too long, wastes 
too much time. Bus stops are too far from home, especially in winter. My work schedule sometimes 
requires me to be in early or stay late. I often have to leave work to take care of family matters. Riding 
the bus would not allow me to do the things I need to do. 

145. General public believes CVTD falsifies their ridership numbers. CVTD should not be the entity 
servicing kids to our valley high schools. 

146. Get a bus going to Mendon Utah. 
147. Get an app that can show you the buses on route and when they will be at your location. USU has a 

text service that lets you know where the buses are and how long before they get there. very useful - I 



 

 
 

  
  
   
  

 
         

 
  
  
        

 
    
  
 

 
     
  
  
     

  
   

  
  
     

  
    
    
     

  
    

 
  

  
   

 
    
   

  
 
 

           
  

         
      

 
   

      
       

 
     

  
          

 
  

     
   

 
      

   

 
  

can be in class and text the stop where I get the bus and I am texted back in moments how many 
buses are on route and how many minutes before it will be at the stop. 

148. Get one more bus on the 1&4 route from 8:00am-10:00 
149. Get the foul mouth noisy kids off of the bus 
150. Go to north Logan, Go to SLC and Front Runner 
151. GO TO TRANSIT CENTER AND SEE THE KIDS LOITERING THERE, NOT YOUR STERLING 

SCHOLARS. 
152. -Going til at least 10 would be great -I like to grocery shop on Sundays, if the buses ran on Sundays I 

would definitely use them. 
153. good 
154. great service 
155. Great service - I have been satisfied when riding. It just takes too long to get from Smithfield to Logan 

and back. Add additional routes outside of Cache Valley to connect with Frontrunner/UTA 
156. Great service to the people in CV. I would definitely use it if I needed to. 
157. Great service. Need a better tracking app. 
158. Had some close calls with accidents in the past, but all times the other driver would have been at fault 

anyways because the other cars aren't courteous to the buses. 
159. Have a route that goes from USU to the Maceys in Providence on under an hour 
160. Have buses running on Sunday. 
161. Have drivers announce stops. 
162. Have more extensive training for people with disabilities, especially intellectual disabilities. And have 

more chances for them to get the Paratransit system learned before putting them on probation. 
163. Have more full-time drivers for better consistency in service. Inform the drivers about road 

construction or road closures - especially the Paratransit drivers. 
164. Have service to Mendon. 
165. Have service until later at night, better on Saturday and some Sunday service. If we are supposed to 

rely on the service how do you get around on Sunday? 
166. Have Sunday routes 
167. Have the buses come more often. 
168. Have you ever considered doing a seasonal "ski bus" that goes to Beaver Mountain, maybe on 

weekends? I would pay a fare to use that bus! 
169. Having the route for USU pick up when classes end at 20 after the hour instead of having to wait an 

additional 10-20 minutes for bus arrival 
170. Having more frequent stops would be nice. I understand that there is a time schedule to keep though 

and that might get in the way. Everything else is wonderful! 
171. Having more out-and-back routes would improve the efficiency of bus travel, as well as more frequent 

times. 
172. Having more service will be important near USU when it starts to snow. 
173. Having to take a bus all the way to the transit center and then switch buses there makes trips 

frustratingly long. I used to live near the USU campus on 600 North and it was faster for me to walk 
to work at the corner of 1400 and Main than it was to ride the bus. Now I live on 400 West and, if I 
have to wait for the bus at the stop near my house, it's faster for me to walk to Lee's and catch the 
USU bus near there than ride CVTD. I would use the service a lot if it were set up in a way that allowed 
me to switch buses mid-route. Thanks for your time. 

174. Hello. One thing that it would personally - along with many other EBLS parents - be great is if you 
could serve the Education Building Stop Route 15 coming from the North much earlier. The 3rd bus 
gets to that stop around 08:30 AM which is far too late for EBLS students. If the bus could get there 
around 8:10 - 8:15 that would be more than perfect timing. We are hesitant to use the 2nd bus because 
(1) it gets to USU too early in the morning, and (2) during the school year it is hardly ever on time, and 
this is very inconvenient during the winter - to be waiting outside on the extreme cold with little kids 
while the bus takes so long to get to our stop by the Catholic church in Hyde Park. Also, for Route 15, 
it would be great if there was another bus after the 5:45 PM, especially for people that work here at 
USU and travel north. Thanks for listening, and you guys do a great service to the community. 

175. Hi, would love the app for iPhone. I would love bus lines that go in same neighborhood leave at 
differentiated times, such as the schedule would work on every 10 or 15 minutes inside a neighborhood 
instead of 30 minutes, would love stops closer to Logan canyon and trail heads 

176. High school and college students are unable to get to jobs due to lack of transportation and bus hours. 
More direct routes and earlier and later (grave yard shifts), midnight pick up would help the students 
and employers. 

177. High school kids make the bus take too long to get to campus. I need an express that leaves around 7 
AM and gets me to Ray B West by 7:45 AM. We need late night service in Smithfield! USU Classes and 
community events don't end until 9 PM. THANK YOU for all you've done to help us get to work and 
school without having to drive separate cars. 

178. How about you start being better stewards of the taxpayer’s money. 



 

    
 

 
          

   
   

   
 

  

 
     

 
            

   
  

  
 

      
       

  
        

      
 

  
 

      
 

   
   

           
  

 
  

  
 

  
      

 
 

        
  

     
   

    
   

 
     

 
      

  
  

 
  
  

    
 

   
       

 
  

 

179. Hyrum bus needs to run on Saturday and Sunday. Even if it stays in Hyrum doing a loop around town 
2x an hour, and then runs to Logan 4x that day it would really help the community to get errands ran. 
That is why most people don't use the bus out that way. 

180. I am 79 years old handicap and your pick up service does not pick up in my aerea. This was set 26 
years ago and Logan is expanded since then. I hope you consider expansion. 

181. I am a current student living next to the Maverik Stadium, and I find it faster to walk down to main 
street rather than catch the bus to take me there. It takes 30 minutes to walk, and about 45 by bus. 
I hope this can be considered. 

182. I am a little nervous to use the bus system, that I won't be able to get where I need to be when I need 
to be there. I'm intimidated trying to figure out the system on an actual schedule, rather than just 
riding around for fun. 

183. I am a single,working mom. My teenagers rely on CVTD to get around and I rely on it to get them safely 
to and from their various activities. I would like to see extended hours weekdays and weekends. 

184. I am a student at USU. I live in the Island. There are a lot of students that live here in the Island. 
However to the best of my knowledge, there is not a route that goes from the Island to USU campus. 
If there were a route like this, it would be to the convenience and appreciation of MANY students. 

185. I am an avid rider on bus number four. There have been three instances already this semester where 
the bus was too full and drove right by my stop. In all cases, it resulted in me being late to my class. 
To me, this is unacceptable. As a student who lives off campus, I pick the places where I am going to 
live based on which bus stops are close to my apartment. Usually, the earlier buses have the tripper, 
which is a huge help. My recommendation would be to run the tripper longer, especially now that The 
Factory is finally in working condition. I rode the same route last year, and I never experienced a bus 
that was too full where at least 10-20 people have to hoof it to campus. I think the reason for this is 
The Factory. There are a lot more people who ride the bus now, so by running the tripper longer, more 
students could be accommodated. 

186. I am blind and rely heavily on public transportation. I would like the buses if at all possible to go later 
and start earlier in the day and night. 

187. I am currently developing a real-time bus tracker app for Android with a few additional not-so-common 
features that my professor and I thought would be useful. It already has integrated the xml feed from 
CVTD. I'm in the process of polishing it with the little free time I have now that classes have started 
again. If CVTD is looking to adopt an official app, don't hesitate to contact me. 

188. I am frequently dissatisfied when I see the bus coming full of bikes. This means I either have to wait 
for another bus or ride to wherever I have to go with is frustrating. More bike slots or more bus 
frequency would help a lot especially for me getting to school. 

189. I am from a small community so I don't know if it would be worth having a bus route here. It might 
help some students that would like to go to college if they had a way to save money and live at home 
and commute to college areas. 

190. I am happy with the areas that are serviced, but there is a major need for more direct routes between 
those areas. Having to transfer buses at the transit center makes the trip between home and work 
take far too long. Maybe I'm just stupid, but trying to figure out bus routes has always made me feel 
intimidated and frustrated. Anything that makes the routes easier to figure out and more intuitive 
would be fantastic. I have always avoided buses like the plague because I'm afraid I'll miss the bus I 
need or get on the wrong bus and end up somewhere I don't want to go. 

191. I am hoping that you don't change the Nibley route since I don't have a car and am a mother. 
192. I am hypocrite when it comes to bus riding. It's obvious potential to greatly relieve traffic congestion 

in the valley, doesn't escape me and in fact, is inherently important to me. Yet, I am deeply set in my 
preference to drive myself. This is firstly due to the convenience of routine and simplicity, that of 
getting in my car which is parked in my garage and then parking at my destination, without any wait 
at all, even when the wait for the bus may be only a few minutes. Likewise to have my car with me, for 
example, while I'm at work, allowing me flexibility to jump in at a moment’s notice and go. And to 
make stops along the way according to my own needs. This is secondly due to the preference for driving 
alone in my own space. Lastly, while I'd like to say that I'm not one to concern myself with stigma, 
there is something beyond just the conveniences I've mentioned which keep me from riding the bus, 
which is that if I'm riding the bus, it's perceived as a need to do so. 

193. I am involved with Route 16. I have had many request for Saturday Service. 
194. I am most interested in having the bus run on Sundays and later in the evening. I have walked backed 

to campus later (> 8:30pm) at night after events because there was no bus. This works fine in the 
summer but is hard in the winter. If longer routes can only occur for part of the year, please consider 
focusing them in the winter (or when it gets dark earlier at night). I listed routes closer to my home 
and work as not important because Bus 1 already goes right past my home and work on campus. USU 
uses a website for live tracking campus shuttles. I would be more inclined to use a website rather than 
an app for tracking the bus (but I'm sure I'm one of few with this line of thought). 

195. I am not really certain where to get info to start riding and I don't know if I would be welcome with all 
my children. 



 

   
    

 
    
   

  
 

   
   

    
     

   
 

  
   

 
            

 
   

 
     

      
 

           

 
 

  
        

 
    

    
 

          
 

 
       

 
      

 
       

 
         

   
 

 
 

 
   

 
      

 
  
    
   

 
  

   
      

 
  

 
 

196. I am really glad that my friends and I have this option for transport. It is really important to those of 
my friends that have no other way to get to school and I am glad that CVTD services remained free. 
Thanks for all you do! 

197. I am so grateful for the CVTD bus service! 
198. I am very grateful to have CVTD operating in my community. Although recent construction has made 

the service more difficult to use, I think it is overall very dependable. I don't know what I would do 
without the buses! 

199. I am very in support of public transit in theory, but I do not use the bus because I commute to Logan 
from near Ogden, I don't even know if the bus is an option for me, and I don't know what times it runs, 
where to catch it, where to park my car, etc. If there was an easy, express bus, that felt clean safe and 
fast from Ogden to Logan that traveled frequently I might use it. I might also use a bus that brought 
me, again, express and frequently and on time, from Avon to Utah State University. Also, more bike 
lanes, especially from Brigham City and from Avon to USU might mean I could commute more via 
public transit and bike (in combination) rather than just my personal vehicle, but it would have to be 
safe (bike) and convenient. Finally, while I would likely not use the bus to travel around Logan very 
frequently, I am very in support of a free bus system (and MORE BIKE LANES!!!) for social equity and 
environmental issues. Thanks! 

200. I appreciate the service very much...Some of the stops are a bit far for me to walk from where I need 
to go as I have a major amount of foot and back pain if I do walk that far... 

201. I attend a local branch of USU in the Uintah Basin we currently have a public bust system known as 
BTA Basin Transit Authority. There are many students that use this system and couldn't make it to 
class without using the bus, to many it's either tuition or gas in the car, so they pay for school and 
ride the bus. The busing system has been a life saver out here and I'm sure in Cash county its the 
same. 

202. I believe that CVTD is an incredible company. Great service and great people running the business. I 
work with disabled adults and children and we use the bus frequently. Keep up the great work. You 
are an amazing entity. Best wishes, Corey Paskins 

203. I believe the bus system is important for access to place with little parking and helpful when you have 
1 or 2 stops and ample time. In my current situation, however, it is not practical, as I haul around 
kids, groceries, instruments, etc. and have to be at several places in a close enough time period that 
using the bus system is just not possible. 

204. I commute by bicycle or walking as well as driving. I would use the bus if there was more frequent 
service to my region, and if there was a more direct route to the university and other university 
locations (I work on 1400 N part of campus). Currently, I reside in Cliffside and the transfer time takes 
two long relative to how close we are to the university. I would love to have an express route, and it 
would be great to give incentives to university people for taking mass transit (despite the fact that it is 
free to us!) 

205. I commute from Layton to USU daily so a route from Brigham city would make my drive much more 
manageable and would save me lots of money and reduce pollution. 

206. I currently don't use the bus route but I do think that it is a great thing for individuals who don't have 
a car have way of transportation to get where they need. 

207. I do not feel like the taxpayers should be providing free transportation to the public. Riders should be 
paying per use. For those less fortunate, there should be some sort of voucher system available. 

208. I do not have a smartphone, But I would like an online version of a bus tracker. I think just having a 
smartphone app alone is insufficient for many people. I would also like a system similar to the Aggie 
shuttle where persons may text a stop number assigned to a certain stop to a number and receive in 
response an estimated time of arrival of the next bus. 

209. I don't care for the food/drink policy. Also, I live at Bridgerland Apartments, and in the mornings it 
gets quite crowded. 

210. I don't drive much. So, I don't really need the bus. But, I'm glad to help pay for it through taxes. I love 
having the bus for those who will use it. 

211. I don't know if you have this, but a tutorial or video on your website would help me know how to 
understand the system. 

212. I don't use it, so I don't know if my opinion adds much. 
213. I don't use the CVTD but think that it is a very useful service for those that don't have a vehicle. 
214. I enjoy the fact that the service is free and convenient. It's quite efficient. Buses arrive on time to the 

Transit center and make their rounds quickly. I ride the 7. It would be nice if the buses would arrive 
every 15 minutes, but still follow the same paths...or at least for the 7 in my case. How this could be 
done is by doubling the amount of buses ran on certain routes, especially the busier ones. You see, 
for me to arrive to work and get back home, I have to walk about 15 minutes, then wait for the bus 
another 15minutes or so and then we leave and I arrive at work about 15minutes early. This means 
about one hour is spent in travel time (two hours total in roundtrip) whereas a car could get me to 
work from home in about 15-20 minutes (30-40 minutes round-trip). So there's definitely a huge time 
sink that, if diminished, could help me, and other, want to take the bus more often. 



 

   
       

   
  

    
  

 
        

 
      

   
    

    
 

  
  
 

  
      

      
    
  

  
  

  
 

            
        

 
  

  
         

  
    

 
  

  
       

 
        

      
        

  
 

        
 

 
   

 
 

   
 

        
         

     
   

      
    

       
      

        
 

      
     

215. I feel CVTD bus is very important and useful. There are lots of international students in USU. I am a 
Chinese student. When I came to Logan, I didn't have a car and needed to go shopping foods and other 
stuffs in market. The closest one is smith market, it will be painful if there is no bus to ride there. It 
really helps a lot for us international student, because not all of us can get an Utah driver license and 
buy a vehicle. CVTD bus make college life easier! 

216. I feel it is an excellent service, but I only live 3.5 miles away and it is so much faster to drive. Thank 
you for all you do and for your service. 

217. I feel like the CVTD is geared for teens who don't have a license or a car and college students who don't 
have a car. The rest of us are paying for their "FREE" ride. 

218. I feel like the valley would benefit if we had buses to all areas. Areas like Avon and Wellsville. I mean 
we can use the CVTD to get to Preston Idaho but we can't use it to go home in Avon? It's a little unfair 
if you ask me. How many people actually use the bus to go to Preston? If you ask anyone I know they 
have only ever used it to go to Preston by complete accident. Another thing is to have the buses go to 
at least 10 pm. I personally hated missing the bus at 8:00 and having to walk all the way across Logan 
because our buses stop running at my grandma’s bed time. 

219. I feel more frequent buses at high traffic times would be a benefit. 
220. I feel that public transit in cache valley should be very important to the people here as the grid is not 

that large, the drivers and traffic grow worse every week. I know from work and giving people rides 
that if they have to work one hour late they cannot get home on public transit and they were college 
kids. My son is here from NYC and I must take him everywhere in a car, which we are not used to and 
reduces a person's independence. Also, air pollution is increasing. I commute straight up 89/91 8 
miles from Hwy 101 to golf course drive and have no way to get there but to drive! 

221. I feel that the bus service is a great thing for all of Cache Valley. I would just like to see late night 
service (weekdays) from USU going north to Richmond. That would be fantastic. 

222. I find that the website is hard to navigate. Especially information about the schedules. I want to be 
able to find the times no matter what time of day or what day it is. 

223. I get off work at 10pm on campus and have to walk home in the dark alone due to the buses not 
running. This is scary for a young girl. I would love if the buses that go through campus ran later so I 
no longer had to do that! 

224. I get the bus in Nibley. I transfer at the transit center and the bus does not leave there until 8:00 a.m. 
I have to be at work at 8:00 a.m. I would like a little earlier schedule so I can be to work on time. 

225. I guess I have a car and I live close to campus which is where i school and work. So most of the time 
I use the campus buses. I am sure if I lived further from campus my opinion might be different 

226. I had my kids use this to get from Smithfield to Logan. Takes too long. Express buses from outskirts 
to bus station? 

227. I have 2 sons with autism who relied heavily on CVTD in the past. Neither have the ability to drive 
private transportation. Their quality of life has been impacted by their very limited access to public 
transportation. They can no longer take the bus due to our move to North Logan this summer. Please 
put a bus route near us-Canyon Ridge area 3100 N 1600 E Thank you! 

228. I have a stop right in front of my house and right in front of my place of work. There was a time that I 
only used CVTD. Unfortunately as I have no idea when the bus will come by my stop I would have to 
be out waiting from shortly after the bus left the transfer station if I wanted to be sure of being on the 
bus, even though that Usually meant a 20 minute wait. I just got tired of the lost time so I started 
driving instead. 

229. I have already submitted my survey, but would like to add that a 12:45 bus to USU (Route 1, 4, or 
CVN) would be welcome! 1:00 is a popular time for meetings to be scheduled on campus and a 12:45 
service from the Transit Center would be fantastic. 

230. I have been riding the bus since 2001 when it was the LTD. I have thoroughly enjoyed and been 
grateful for the bus. I am happy on how much it has grown. It really helps to ride the bus to get to 
your destination. 

231. I have children who could benefit from CVTD to and from school (Mtn. crest) But we have not been 
able to utilize them do to the fact that school gets out at 2:45 and the stop next to mtn crest only has 
stops on the 27 minute of the hour. I think there needs to be a route added to Hyrum that stops at 
mtn crest closer to the end of school and transports around the east side of Hyrum (where kids might 
live too close for the bus, but just far enough to make walking a poor option, especially in bad weather.) 

232. I have four comments: 1) TIMED STOPS!!!! Drivers MUST meet timed stops!!! It's a simple thing! I 
realize there are exceptions to this rule but they must be EXCEPTIONS not the rule! 2) If drivers are 
late, they act like it's no big deal. Do they realize that I planned early (as your announcement says on 
the PA) but they just screwed me up for the next 30 to 60 minutes because I missed my connecting 
bus??? Or, they take breaks or talk with other drivers when they're 5 minutes late and then make me 
20 minutes late. REALLY?? Please don't tell me this isn't the case! I ride the bus every day and have 
done so for over 10 years. 3) Why can't the Number 4 bus be on time for the 7 a.m route...every day??? 
Unlike the other routes which start earlier, it is it's first run of the morning. 4) Please don't train your 
newbies on the longer express routes!! The routes are longer and if they are late, it just perpetuates 



 

      
 

     
 

  

 
 

       
   

    
 

  
           

  
  

 
 

  
      

   
         

 
       

 
   

      
  

     
 

 
     
  

    
  
 

 
  

   
     

    
  

      
 

         
    

  
  

 
    

  
   
  
         

 
    

 
  
     

 
  

the problem! I realize you have to train them but why do you need to screw up everybody's schedule 
to do so?? 

233. I have had a heart attack and have other health situations which sometimes makes using my bicycle 
a potential hazard. There have been numerous times when I am waiting for a bus with my bicycle just 
to find the racks on the bus are filled. When I am fully back into the physical condition I used to be 
in, riding the bicycle will become a more viable option; I have been forced to ride my bike (or wait 1 
1/2 hours + for the next bus which is hardly viable either) when I have been fearful of creating a life-
threatening condition as a result. Could the system install larger bike racks on the buses? I know they 
are available. It would give me more confidence and security in planning on using the bus system on 
any particular day. This is the biggest reason I sometimes hesitate to use the bus now. That, and the 
1 1/2 minimum time it takes for me to return home by bus when it takes only 45 min. to get to work. 
Other than that, I am thrilled by Logan/Cache Valley's bus system. When I have guests, our bus 
service is one of the things about Cache Valley they most praise. And I am very proud of it. Thank you. 

234. I have had bus drivers on route 7 leave me running after them, then chide me to be on time. However 
sometimes the time the bus arrives is inconsistent, so I will have to wait at the bus stop longer just to 
ensure I will make the bus. This makes my daily commute about an hour each way rather than around 
30-40 min. I think keeping the same drivers on the same routes ensures the most consistency. I often 
see people running out of bike rack space. (Which I don't have a good solution for) But if the bus runs 
out of bike space, the driver should be kind enough to let the rider lock up their bike at the transit 
center. No one uses the app. It is too hard to understand, but also third party apps are very insecure. 
I think it would be more helpful to have a screen or large route poster on each bus. 

235. I have heard people say they don't let their kids ride the bus because it is unsafe or there are scary 
people on the bus. My son rode the bus when he was in elementary school and I felt that he was safe 
because I had previously rode with him and knew the environment. I would tell him to stay in the front 
of the bus by the driver. I think most people don't give the bus system a chance, they purely judge. 

236. I have lived in many cities across North America & Europe and CVTD is the one of the best bus services 
I've ever used. The only issue I have is the lack of southbound buses. In my case I live at the Falls 
apartments and work at Utah State University. Currently, my options for departure are very limited in 
the evening (i.e. no buses leaving beyond 6pm from the transit centre heading south). Also, the number 
11 route, which is my ideal bus to catch, only runs hourly which poses a challenge. For myself if the 
11 route ran hourly and extended departure times this would be an enormous help. 

237. I have lived in several large metro areas. In my opinion, CVTD is the best system I've encountered. 
238. I have never used the bus because the nearest stop to Paradise is at Mountain Crest so by the time I 

drive a car there I might as well keep going to Logan because I am already half way there. 
239. I have noticed that drivers ignore transfers when close to the time to too out. 
240. I have noticed the nice bus station, and the advertisement on the buses is interesting to look at while 

waiting for a light. :) 
241. I have seen a few drivers here and there that are just not people friendly people to passengers. I have 

at times avoided trying to ride their bus if I can. There is one driver in particular I can not avoid if she 
is driving the route I ride. I don't know her name but have watched her actions towards people behind 
the wheel and it isn't nice. Every time I get on the bus the driver will look at me and smile and say hi 
as I get on but this one just kept looking straight ahead and didn't even look at me. I can say when I 
got on this was her last run for the day. Bus number was 4006 route 4 just a little before 5:30 shift 
change. This was on Monday Sept. 19 2016. This isn't the first time I have gotten attitude from her. 
Don't know her and just think she should be a little nicer to passengers. On a different note, I think 
you guys have a very amazing team of drivers. Keep up the hard work. 

242. I have such a hard time reading your maps that I give up and drive instead. I would happily take the 
bus to campus if the maps were easier to read. Times to get me from my home to campus are too long 
from The Island area. I can get to campus by car in 5 minutes, but it seems to take 45 minutes to an 
hour by bus last I checked, with a transfer at Smith's. Maybe I'm wrong about that. It's too hard to 
read the maps to know for sure. 

243. I have truly appreciated the CVTD bus service. The one thing that I would truly like is more frequent 
bus service on route 15, especially during the middle of the day. 

244. I have to get a real-time app. And put a stop at the CVPSR (Cache Valley Public Shooting Range) 
245. I have used it but so seldom I can't answer most of these questions 
246. I have very often wished there was later service to Hyrum, even if it were later route 13 runs it would 

be very convenient. 
247. I just think it's crazy that we don't have efficient, affordable public transportation to and from Salt 

Lake. It would be benefit Cache Valley greatly if UTA and CVTA could make that possible. 
248. I just want to say using the bus has been a very good experience for me. 
249. I know it sounds like I'm suggesting catering to Nibley, but I would think a similar route would be 

important for Millville and Providence. I'm just not as familiar with Millville neighborhoods to suggest 
routes. If it was a figure 8 loop, repeating between a Millville route and a Nibley route, and connecting 



 

  
 

  
       

      
  

 
 

  
    

      
  

    
      

  
     
           

 
       

 
  
   

   
    

    
 

    
     

  
  

      
 

  
        

    
        

 
 

      
  

  
   

          
 

   
  

   
  

 
  

          
 

  
     

 
    

  
    

   
 

 

at the high school, I feel like road congestion could be alleviated, at least slightly, by having a free bus 
option for Ridgeline students that live within the radius the school district deems "walkable." 

250. I know it's Usually not the bus driver's fault, but it's very frustrating to just be getting to the transit 
center as all the other buses are leaving and you have to wait half an hour. It takes me an hour (from 
my house) to ride the bus and only half an hour to drive myself (15 minutes drive time plus 15 minutes 
walk time to campus), so since my time is valuable, I generally drive myself. The bus is very valuable 
for my son, however, who doesn't drive yet. 

251. I know people outside of routes that could use paratransit even if regular routes don't go there. They 
have no other options. 

252. I know that it is a great service and I hope it continues at the current prices. 
253. I know that my commute contributes to poor air quality, but cannot ride without a link to Front 

Runner. I would LOVE to quit driving. It would give me computer time during my commute as well as 
improve the environment for all. 

254. I know that there are limited resources and routes need to be planned based on ridership information. 
However, the Cliffside route is quite limited, and does complicate using the bus. Also, later hours 
would facilitate using the bus to go downtown in the evenings. 

255. I like CVTD however, transfers take a long time. Many time I have to allow an hour to get some place. 
256. I like how it's free and for that reason it makes it fun to ride the bus and not have to worry about 

having money to ride it. 
257. I like taking my children to places on the bus, it gives me a safe environment for them and takes up 

time so we have something to do. You have very helpful drivers especially Jen. She is great! 
258. I like that the bus is free. If it was not free, I would just drive. 
259. I like the bus system, but it takes me longer to walk from my house to the bus stop than it does to 

actually ride the bus to the USU campus. 
260. I like the bus system. I have a stop right by my house and my employment. The reason I don't use it 

is because I live on the west side of town and it takes too long with having to stop at the transit center. 
I can drive to work faster in my car. 

261. I like the bus system. It is really hard to ride in the more rural areas like Hyrum and Wellsville. This 
makes sense because of the density of population. Yet, for personal reasons I would love to have 
transportation to and from MCHS. I used to work at the university and the bus system was perfect for 
campus. However, I have taken the bus to Hyrum once and it took over an hour to get from N. Logan 
to Hyrum. To drive it only takes 25 minutes. Also, the timing of rural areas is too sparse to make it 
very dependable transportation for people who live or work out there. 

262. I like the community financial structure which benefits the masses. Please keep that. 
263. I like the fact that the CVTD periodically takes survey data! I think the CVTD should keep up with the 

growing number of apartment complexes and modify their service to keep up with the growth. Having 
a free bus system is a crowning jewel of this area. I think I would take the CVTD more often if it 
serviced areas further from campus with direct bus service. For example, near the apartment 
complexes on 1600 N and 400 W, I think it would be beneficial for direct services from that area to 
USU with increased service from 7-10AM (every 15 minutes) and then again from 4-7PM (Every 15 
minutes). I think that would help greatly in terms of getting students to campus without worrying 
about parking. USU is screwing students over by decreasing and moving the availability of parking. 
The CVTD would be a great answer to help students. 

264. I like the idea of having those CVTD lights for those of us who ride early in the morning and want to 
make sure that the driver doesn't pass us because she/he could not see us. My schedule (leave at 430 
am. come home at 10:00 pm) is not very common. I do not think CVTD should waist money for such 
extraneous times, particularly the evening. I would suggest looking at the high school seminary 
schedules and consider scheduling bus times in accordance with those early morning seminary times 

265. I like to ride the bus to and from work. The opportunity to take a bicycle to the bus stop and put it on 
the bus is great. 

266. I live by the Country Club Golf Course in Logan, Utah. I see a bus pass by my house several times a 
day, but I found the website difficult to navigate in order to make a travel plan. I saw you can call in, 
but I'd much rather be able to just figure it out on my own online... 

267. I live in Richmond. It would be great it there was a more direct route to town that didn't go through 
the east side of Smithfield and have so many stops. I work at the university and love to ride the bus -
but the time it takes to get in is so long due to all those stops. People could walk farther to their bus 
stop or you offer an additional route that is just a direct line down main street that drops off at transit 
center. Also, more routes in general after 9:25 a.m. would be fantastic. 

268. I live in Smithfield and would like to see bus that just ran down main street as it takes a long time to 
get to work every day as I have to leave my house almost three hours early to get to work. A route that 
just run from Logan to Richmond up and down main would be more convenient for me as it would get 
me there in half of that time. 



 

        

 
   

    
 

   
  

 
 

  
 

    
         

 
 

     
          

   
 

     
  

 
     
      
     

    
  

     
       

    
  

   
    

 
  
    

 
  
          

 
       

 
    

 
  

 
  
     

 
  
  

   
 

           
  

  
  

  

 

269. I live in the springs at Logan river and it takes me an hour to get to campus and Usually about 30-45 
mins to get home. Driving its usually ten minutes there and ten minutes back. If the bus system could 
do closer to 15-20min trips I'd be more inclined to use the bus more. 

270. I live in Wellsville and wish that the buses went there. Right now it takes me over an hour to get to 
Hyrum and then take the bus in to Logan and up to campus. Even a bus to the mouth of the canyon 
would be helpful. 

271. I live just close enough to my usual destination that unless the bus comes right when I pass the stop 
it's faster to walk than to wait for a bus. Bus is not often enough. I suggest routes start at 10 past the 
hour and half hour instead of on the hour and half hour for the purpose of dropping one at ones 
destination with less time to wait--specifically when going to work-- (If I take the bus to work I have to 
either get there 30 minutes early or 5 minutes late). 

272. I live near North Park Elementary and need the Cache Valley North route to run later. More often 
during the day might be nice, but the primary reason I stopped riding the bus was that it just didn't 
run late enough. Running as late as the Logan routes, even if only once an hour, would help a lot. 

273. I live near the fraternities on 750 E. It takes me like 15 minutes to walk to the nearest stop on campus. 
I then have to wait an additional 15 minutes for the bus. It then takes time to get back to transit center 
and transfer. In total, it takes 45 minutes to get to a place such as Smith's marketplace. I could easily 
just walk down 800 N in 15-20 minutes compared to taking the bus. The timing is just inconvenient. 
If it stopped every 15 minutes like the Aggie shuttle that would be better. It's actually quicker for me 
to walk near the LDS Institute, take the Aggie shuttle down near the stadium, hop on the route 2 bus, 
and get to Smith's marketplace or the mall, etc. that way. But that's just so much to do just to get to 
the grocery store... 

274. I live on The Island. If I ride the bus to my office on the USU campus, it takes me an hour to get there. 
Catch the bus at a stop on The Island, ride to Transit Center, change bus, ride to campus, walk all 
the way across campus to Old Main where my office is. 

275. I love CVTD and am excited for it to improve even more! 
276. I love CVTD and appreciate your efforts in making the system easy and safe to use. 
277. I love CVTD services and appreciate there is no rider fee at this time. I would appreciate earlier services, 

as currently buses don't run up to campus as early as I'd like. Later services would be nice - especially 
on weekends - so it's easier to get around during winter months. 

278. I love CVTD!!!!! Since I moved to off-campus housing, it's been quicker, cheaper, and better for the 
environment for me to ride the bus to school. I've even started taking the bus when I need to run 
errands. The bus drivers are SO NICE!!!!!!!! They are very courteous and always pleasant. The buses 
are also kept so clean!!! I love CVTD. Wonderful service. 

279. I love CVTD. It would be extremely helpful to have a real-time location app. It would also be nice to 
have some later bus routs out towards Providence/Hyrum area. But I love CVTD and will keep using 
it regardless. 

280. I love it when the bus drivers greet me! :) 
281. I love love love the student artwork! Such a fun way to involve the community, and a lot more fun to 

look at ;) 
282. I love riding the bus your service is better than any other bus service. 
283. I love riding the bus. I just wish that it started at 6 instead of 6:30. I have to walk clear across town 

to get to work in the morning. 
284. I love taking the bus and think the CVTD is run very well. My only problem is that it takes a significant 

more amount of time to get to school via bus. If I drive, I can get there in about 7-8 minutes. By bus 
it takes me over 45 minutes door-to-door (one-way). If I don't have much to do, I don't mind the extra 
time, but normally this is too much time to waste in a day. 

285. I love that our community has a fare free bus system for those that want to use it or have no other 
transportation. It is a great benefit to our student population. 

286. I love that the buses have a bike rack!!! 
287. I love that the service is free so I generally don't complain; however, if you want it to be better provide 

later hours and more bus routes to under-served areas. 
288. I love that this area is already on board with public transportation. The system is great. 
289. I love that this is a free service. We just moved up here for school but I think public transportation is 

vital for every community. While I don't need to use it for everyday use because I can walk to school, 
I love that the service is so accessible. 

290. I love that you provide transportation to events where parking is a problem - for example county fair. 
My home is in a rural area so I have to drive anyway. I do worry about what I would do if there was an 
emergency or even if I became ill and I had taken the bus to work. 

291. I love the art in transit buses, my favorite is the very colorful one with the hands. I really hope you 
keep them and continue this program. It really is important for people to see CVTD supporting the 
kids art. It is so much more exciting to see these buses around then the ones with the advertisements. 
The kids always get excited when the one with the hands full of color drives by. 



 

   
 

  
        

       

 
           

  
  

       
 

    
 

     
 

  
 

       
         

   
     

   
 

               
  

 
  
 

 
         

    
 

        
 

    
    

   
     

     
        

       
  

   
      

 
  
   

 
 

  
 

       
 
 

 
  

 
  

 
      

      
 

292. I love the bike racks and this helps make up the difference where the routes don't go but I would like 
to see more bus service to Smithfield/Richmond and Wellsville/Nibley 

293. I love the bus 
294. I love the bus! I take it several times a week, mostly to go to work. Taking the bus, and making sure 

others can easily take the bus for free is one of the few things we can do to mitigate the effect of 
inversions. Also, the bus helps elderly people who can no longer drive (because of eye-sight or 
medications) to get around town. My neighbor is a great example of this. 

295. I love the bus! I wish I could ride it more but walking from my house to the nearest stop, riding to the 
transfer station, and then riding to my work takes 30 min. Driving my car takes 7 min. I wish there 
was a simple solution. I really do love the bus and what it does for the community. 

296. I love the concept of CVTD, it just is never convenient or dependable enough for me to plan a busy 
schedule around. 

297. I love the CVTD system and have used it since I was a little kid. I feel that the service that a free local 
bus system provides to the community is priceless. 

298. I love the CVTD system, and would use it more if there were more locations the buses would serve, 
especially in the northern areas (North Logan, Hyde Park, Smithfield) 

299. I love the idea of riding public transportation but with three small kids and a million destinations 
riding the bus takes WAY too long, and has no direct routes. So frustrating! And there are different 
buses at the same stops that have completely different routes...one time I tried to ride from my house 
to the aquatic center for swim lessons, only to discover too late the bus I wanted only came morning 
and evening, not during the day. Not having a car, I had to run home with my toddlers, stick them in 
the stroller and run to the aquatic center. Not fun. I'd rather pay money for a bus system that actually 
works for me. Then you could use all the money for something even better, like an indoor pool or a 
halfway decent library. 

300. I love using the CVTD bus! It's clean, not crowded, on time, and drops off at the grocery stores I need! 
One suggestion I'd make is make the routes easier to understand - perhaps an app where you can 
type in where you need to go and then it'll show you which routes and how to get there. 

301. I love you guys! The free system is so wonderful for our community. Thank you!!!! 
302. I loved using it in the winter when I attended the university because it made early mornings more 

bearable knowing there was a warm bus for me to ride instead of trudging through the winter snow. 
303. I loved using the bus but I didn't like getting to work at 7:30 am and due to my route in providence, 

that was the only time I could use in order to get to work by 8:00 am. Riding home I either had to leave 
work a little early (boss wasn't fond of this option)to make the 2nd to last bus to my Providence stop 
or I had to sit and wait for 30-45 minutes to use the last bus going to my Providence route and I wasn't 
fond of that option. 

304. I moved 5 years ago to Nibley but work on the Innovation Campus. Explored utilizing the bus to get 
myself to work and my kids to school (Thomas Edison North). However, bus transit times were to0 
long (approximately 1 hour transit time) making the trip more or less untenable for two kids and a 
single dad. Additionally, THE bus stop in Nibley is difficult to access having to cross the very busy 4 
lane road at just off peak traffic times. If the bus stop location/availability/accessibility were improved, 
more direct access to the north Logan area reducing transit times, I would definitely consider riding 
the bus. The app sounds like a wonderful option as well to improve the experience and help me 
determine if I should ride the bus or not. 

305. I need a bus connection from the transit center that would get me to campus before 8 a.m. 
306. I need something that would tell me when and where to get on and off, and when to get on so I can get 

off at a certain time. 
307. I need to have a closet bus stop to my home before it snows. Me and my kids will be stranded otherwise. 
308. I only really use the bus system to go to USU but I understand its importance for everyone else. That 

being said, more buses running from the transit center to USU would be nice. As it stands its 
acceptable though. 

309. I only use the bus periodically; my children, however, who are students at USU use the bus on a daily 
basis. 

310. I previously used Route 15 to get to USU campus from North Logan by the city offices. I stopped using 
the bus this semester because the bus schedule does not line up well enough with my class schedule. 
The bus would need to come more frequently and more reliably for me to consider using it again. I 
have been late to my 9:30 class because the bus which is supposed to arrive at 2041 N 1200 E at 9:10 
has been late sometimes. Also the departure time of 10:19 AM from the 902 East 700 N stop doesn't 
work well when there are classes that get out at 10:20 and the next bus doesn't come for an hour and 
a half. 

311. I realize this is mostly my ignorance, but I would like a more user friendly way to find out what bus 
goes where and when. It would be nice to have them come more often and be consistent. 

312. I really just would like clearer schedules. When I was a freshmen coming to college, I had never used 
a bus before on my own. My hometown didn't have one. I had no idea how to read the schedules so 
that's why I never used it. 



 

    
       

 
 

          
   

  
   

  
 

 
  

 
  

 
  
  

 
  

    
      

       
       

 
          

 
 

 
   

 
  
       

     
 

       
      

 
     

 
         

         
 

           
     

  
   

  
      

    
    

    
  

   
         

 
    

  
 

        
    

  
 

313. I really like riding the bus, it saves me a lot of money on gas and parking fees. I also like that it is 
warm, clean and comfortable. However, I noticed while I was riding the bus home that the children 
riding home from Edith Bowen everyday, wander around the bus While it is in motion and they could 
get injured, if they are not seated. I think that the bus driver may want to mention that to them. 

314. I really like the bus system, but I wish there was a direct one to USU during the school year. Also 
when there is construction on 2200 N, I have to walk a half mile home from the bus stop. 

315. I really like the buses, very comfortable and all drivers are very nice 
316. I really like the CVTD system and the drivers. It is incredible that it can be offered free of charge. The 

bus system is a great help to me and my family. Thank you for all you do. I really appreciate it. 
317. I really like the idea of a bus tracking app on a smart phone. I currently use Transit Tracker, which 

works very well. I hope to see a phone app distributed by CVTD. 
318. I really like the way UTA has the paper bus routes laid out with times of south bound and times for 

north bound. They were really easy to read. 
319. I really love the bus service. Wish I could use it from Preston on Saturdays. I've let my daughter ride 

alone for years, always a great service! 
320. I really really really really really would like an app... just saying. 
321. I ride the bus at least 2 days a week to and from work on Route 15. I wish that it would come a little 

more often. 
322. I said it before but I worked down on a 1000 west and after classes I needed to get to work. Route 8 

only runs every hour at a certain time of the day so I was not able to use the bus because it couldn't 
get me to work on time. I learned this from trail and error because it was hard to read the time maps. 
I'm looking forward to the live tracker for the buses because it is so convenient that the university 
buses use it. I have a bus stop right in front of my house, but because of time it takes for the city bus 
I walk 5 blocks to take a campus bus. If I'm not going to campus I now just drive the routes are not 
direct enough for my needs. I love that this is free and is great for those with one car like me and the 
low-income people. 

323. I see a lot of adults walking from as far south as 4500 South Vernal Avenue, all the way into town @ 
5 miles. Perhaps a bus stop @4200 south would allow these folks to use your buses. Obviously you'd 
want to do an impact survey, but my informal observations suggest that people outside the city center 
could use your bus as well. 

324. I so appreciate the bus service, particularly the ability to transport my bike. 
325. I sometimes use CVTD to get from the University to Skyview High School. I would use it more often, 

but the trips to Skyview are infrequent and often don't match my schedule. Making it so I will either 
be an hour early or 30 min late. 

326. I support the CVTD!!!! It's a great blessing in our valley to have this fare free bus service. It helps 
people get to places they need to be and for many it is their only transportation to work. I use the 
CVTD. I'm so impressed by the "tradition" of people saying thank you as they get off the bus. That in 
itself is an example or how people feel about this service, they are truly THANKFUL!!! Keep up the good 
work and keep it fare free!!! 

327. I take bus 15 from North Smithfield to USU. There are some days where I cannot because it does not 
run late enough for me to get home. Just one or two more routes in the evening on bus 15 would be 
very beneficial. 

328. I take route 15, between Sky View High School and Utah State University. I'd love to see that route go 
another hour or two into the evening. I have to leave USU by 5:49 pm, which is too early. 

329. I take the 15 or 16 bus. I would ride the bus on a very regular basis if I had an option to get home 
later in the evening. Additionally, it would help if there were a few more pick-up during the day. 

330. I think all passengers should be required to wear seatbelts. The benches are wide, as is the walkway. 
There are obstacles that could cause serious injury, such as the handrails in the bus, seats, the low 
hanging ceiling over some of the seats, and the lowered stairs at the door, should an accident happen. 

331. I think an app is a great idea. I Usually wait quite a while for a bus even though I know what time it 
regularly comes because occasionally it is 5 minutes early, and often it is 5-10 minutes late. having 
an app would let me know if I missed the bus or not. 

332. I think an official App for smartphones would be helpful. I know that 3rd party apps were available on 
for android but I haven't heard of any supported for the Apple App Store yet. I need an app on the App 
Store. 

333. I think creating a transport hub on or close to campus with routes that run till later at night would 
influence more students to take the bus. A better map in a compact book form would help with route 
planning. It could come with an overall map and separate pages with maps for each individual routes 
with all the stops' names listed next to the stop. 

334. I think CVTD is great. The most important changes to me would be 1) slightly later service on weekdays 
(maybe until 9:30 PM), 2) adding a few more peak buses, especially to and from USU campus, or 
collaborating with USU to expand their shuttle to CVTD, 3) a website and app that allowed real-time 
tracking. 



 

    
        

   
   

 
 

   
 

 
   

    
 

   
   

      
 

  
   

  
     

 
 

  
 

    
         

 
 

            
  

 
   

 
  

 
 

   
 

    
    

         
 

      
      

 
  
     

 
  
        

    
       

 
    

  
    

         
     

  
    

 

335. I think for the most part they do a really good job, and meet the needs of the majority of the valley. 
You can't please everyone, and hopefully you can at least be helpful to most, but in the end there is a 
fine line in being helpful and over bearing, so I think CVTD is doing a good job in the valley. 

336. I think it is extremely important that the bus system remains free so that all citizens of Cache Valley 
have an equal opportunity to utilize bus services. Imposing fees would disproportionately negatively 
impact low-income families. 

337. I think it would be beneficial to have more bike storage somehow. The main reason on days I don't use 
the bus is because the bike rack is already full. 

338. I think it would be nice if there was bus transport to Brigham City. Even if it was like only 2 or 4 times 
day. In Brigham City there is a connection that can be made to Ogden where people can catch front 
runner. This would allow people who don't have cars or do want to drive easier access to the Wasatch 
front. 

339. I think it would be nice to have park and ride locations located in the valley that pick up before routes 
would leave the center so you could ride from say Smithfield implement area to transit center. 

340. I think it would be VERY beneficial to run buses in the early morning and later afternoon--before and 
after work--from the Tremonton area to Logan 

341. I think it's great 
342. I think it's incredibly important that CVTD remain free in Logan, but this makes it difficult to expand 

service. I think if CVTD were to offer additional services (express routes, connections outside of Cache 
Valley) at a premium, it would be more feasible. I also think that extended hours would be more 
feasible if CVTD figured out a way to vary the frequency of service (e.g. combining routes to provide 
hourly service to stops instead of service every half-hour). I also think that, if properly mobilized, the 
student population in Logan could help counteract any opposition to a sales tax increase intended to 
better fund CVTD. 

343. I think Route 2 is not well designed. It goes south on 800E then comes back on 600E. I can understand 
the purpose behind it, but I am pretty sure there are ways to improve that. And Route 4 and 1 have a 
bog overlaps. If one of them could run 15 minutes off then they could serve students to go up on 
campus better. 

344. I think that I would be more willing to use the Bus System MORE if I could easily figure out the routes 
on my phone. Also, there are sometimes issues of reliability and I need to make sure that I'm at work 
on time. 

345. I think that it is very important that we do not link up CVTD with the UTA. We don't need more 
panhandlers in Cache Valley. 

346. I think the bus helps many people in our community! I drive near campus and ride the bus up and it 
is very convenient. I wish the bus didn't take so long to ride though. I don't like spending 30 minutes 
to get from my house to campus so I'd rather just drive. 

347. I think the bus system is important for our community. I like that buses are offered for Summerfest, 
the pumpkin walk, the fair etc. But I think that buses could be used for more community events. 

348. I think the CVTD bus system is great. The only change I would like is later service. That would be nice. 
349. I think the CVTD is a wonderful service to our community. I should probably use it more, but I feel 

the students benefit the most from the service and hope there is always enough space on the buses 
for them. I truly appreciate the fact that the service is still free to those who need it. I would assume 
that most of the community that uses the bus does so because they, 1) can't afford other means of 
transportation, 2) uses the bus to save money on transportation, or 3) are in a situation where they 
can't drive a car (age, health, etc.), and may have other expenses associated with that; so keeping it a 
free service for them is definitely helpful. 

350. I think the most important thing is that it's free or I wouldn't be using it. 
351. I think the service is great. I just wish that it would be able to do the Hyrum route more often than 

once an hour. 
352. I think this survey was a great idea! Thank you for always trying to improve! 
353. I took the bus a few times in college. I would park by Adams park and then take the bus up to campus. 

Right now I have kids that I have to drop off early in the morning and it just makes more sense to 
drive them. When they are in school, I may consider taking the bus because it drops off maybe 30 
yards from the building I work in. 

354. I understand that money is tight, but I would love to see a connection to Brigham City and to 
Tremonton as well as Sunday services. 

355. I use mainly my phone to access internet, and the CVTD website is difficult to use on the phone. The 
maps are hard to read. Also, I live in Hyrum, and the bus only comes once every hour. Since the bus 
only goes directly into downtown Logan, I don't see it as a viable option to get to Nibley or providence 
or somewhere close because I would have to backtrack so much and take so much time. 

356. I use the bus in the winter and commute by bike more in summer from Providence. If I miss my 
window, I have to wait another 1/2 hour to hour. Wish that they were more frequent. 



 

            
         

  
  
   

 
      

   
  

 
             

  
  

   

  
    

  
    

 
       

 
 

  
         

    
 

       
     

 
      

 
  

    
 

  
  

 
  

 
  

  
  

 
   

  
 

   
   

      
        

 
    

  
    

  
     

 
    

  
 

  

357. I use the bus to get up to school, but I drive to the transit center because it would take too long to 
take the bus there even though there is a stop close to my house. This is because I live on route 11 in 
Nibley and route 11 is an hour long route rather than a 30-minute route. 

358. I use the third party Transit Track App. 
359. I use third-party apps and it meets my needs, so I wouldn't necessarily use a new CVTD app that does 

the same thing. I would use it if it were more reliable or had additional features. 
360. I used to ride the bus, then I stopped because I got an Aggie Blue Bike and I can get from USU campus 

to the North Walmart in 15 min. On the bus it takes 40 min. During the winter I sometimes cave in 
because it gets so cold, but I don't like taking so long to get places. If the buses to the North Walmart 
ran more frequently I would probably use it more. 

361. I used to take the bus from USU to Providence when it was the same bus going in each direction. A 
number of years ago it was split so you needed to transfer to a different bus. After that, I was not 
always getting there in time from USU to make the new/different bus that went south. 

362. I was extremely grateful and pleased with the bus service. I used it as my obly means of transportation 
for my first two years of school. The time thing did get to me so I have a car this year but the bus 
system is an amazing part of what makes Logan so great, especially for college students! 

363. I was extremely grateful and pleased with the bus service. I used it as my obly means of transportation 
for my first two years of school. The time thing did get to me so I have a car this year but the bus 
system is an amazing part of what makes Logan so great, especially for college students! 

364. I was left at bus stops because I wasn't seen even though I was doing everything I could to wave and 
be seen and a bus driver shut the door on me as I was trying to get off the bus after he did not lower 
the bus. I have a disability and it is invisible so I look like a young and healthy person but sometimes 
things like riding a bus are more difficult and the drivers have not been very courteous to me the last 
couple of years so I stopped after I have been left standing at a stop and after I was shut in a door. 

365. I wish a stop was closer to home 
366. I wish either 1. The buses were more reliable and on time, or 2. That they come around more often so 

if you miss your bus (because your connection left early or your first bus was late) you're not screwed. 
367. I wish it would cost a fee to use the bus or a bus pass so as too not have a certain groups or people 

on the bus that make others uncomfortable and they disturb the peace. considered this: why are some 
kids high schoolers and grade school using the bus it is because they got kicked off the regular school 
bus or perhaps they are being bulled on the school bus. That’s why they are coming on the regular 
bus and some of them are rude and make it not enjoyable to ride the bus because they have no sense 
of value or ethics. 

368. I wish that the buses also traveled in the opposite direction. If I get on the bus near my house I have 
to ride it in the completely wrong direction before it gets to my work (because my work is 4 stops ahead 
of my house). Definitely convenient going one direction, sort of a nightmare in the other. 

369. I wish the bus drivers would stop kids from swearing and making fun of others. 
370. I wish the bus ran later, many people in the service industry work closing shifts so they get off between 

9:30-10. 
371. I wish the bus to USU campus would run every 15 minutes, instead of ever 30 mins during some times 

of the day. 
372. I wish there was an earlier route that went through the Preston area, such as 3:45. I would also love 

having an app to help me better plan which buses or routes I should take! 
373. I wish there were more buses available in an hour. 20 min , 30 min or 15 min, etc. Although you need 

to charge some fare if you are going to have more frequent bus service. 
374. I work 2 miles from where I live and yet it takes over 1 1/2 hours to get to work if I take the bus, it is 

faster for me to drive. I cannot ride my bike because of how I have to dress. If there could be service 
that did not always have to go through the whole county, then to the transit center for transfers, that 
would win me over. I need service from Nibley to the south Walmart area that is more direct and would 
not involve a ton of walking like from Providence Maceys etc. 

375. I work and go to school on campus, therefore more direct routes and frequent trips to campus from 
the island would be very helpful. Currently I would have to leave an hour earlier to get to campus at 
8 than by taking a car. If route was more direct I would take the bus instead of driving. 

376. I work at USU. I was initially frustrated with CVTD because it skipped my route during snow days and 
stranded me at a bus stop. (Not good!!!) I've since moved closer to USU. 

377. I work in an industry that serves the tourists and students in our community. A bus service that runs 
late night and on Sundays and express routes from the University to Downtown Logan would really 
help get people to us who didn't come to Logan with their own transportation and are reliant on bus 
availability for planning their evening or weekend activities. 

378. I work with individuals with disabilities throughout the valley and many depend on CVTD for 
transportation. Also, many don't have much money, CVTD has been a great benefit to them, as well 
as myself. 

379. I would be willing to pay additional tax to keep the system fare free. 



 

      
 

  
   

    
 

 
 

  
 

  
 

  

    
  

    
   

       
 

 
 

 
 

 
  
   

  
 

  
    

  
    

 
 

          
 

 
    

   
  

   
   
   

         
        

 
   

   
  

   
 

    
  

  
   

    
  

 
 

380. I would consider using the bus if there was a stop closer to my home. The closest stop is 6 blocks 
away. 

381. I would definitely pay for later bus service, especially on Saturday. 
382. I would definitely utilize CVTD in the winter when other options are unappealing (e.g., biking) for 

getting to campus, but routes are confusing, and there is no direct route from Center St. or nearby in 
the Island to USU campus. I have never tried to ride the bus to campus via multiple connecting routes 
because the info online is too confusing. An app would definitely help with this if a direct route can't 
be added. 

383. I would greatly appreciate if buses ran later to maybe 10pm, including more time Saturday's and 
options for Sunday. 

384. I would like later bus schedules. The nine o'clock schedule was wonderful. I was very upset to see it 
leave. A live app would be great for Apple users. 

385. I would like later evenings, including Saturdays, and another morning run (9 am outbound) through 
the island before the hourly 3/10 bus takes the mid-day break Monday-Friday. Also, starting earlier 
than 10 am on Saturdays would be good. No service on Sundays is fine with me. Overall - thanks so 
much for the great job you already do! 

386. I would like more coherent bus schedules as well as more frequent buses. 
387. I would like my 10 year-old daughter to be able to ride the bus to school but sometimes the high 

schoolers that share the bus are rowdy and make her feel unsafe on the bus. I really appreciate the 
fare free aspect of CVTD and how it helps many in our community meet their goals and travel the 
valley without congesting the roads with more cars. Thankyou. 

388. I would like to have a direct route to Utah State University from the North end of the valley, without 
having to transfer at the central station. The time the bus arrives at my stop is great, but since it isn't 
a direct route I'm late for work by the time it makes a complete stop. A direct route to and from would 
be a great addition. 

389. I would like to ride the bus but it does not start early enough! 
390. I would like to see direct routes running East and West along 10th North and 7th North to USU. This 

would benefit all that students that live along these areas going to USU. Also, this would benefit over-
congested parking areas on and around campus by making it so not as many students would have to 
drive. 

391. I would like to see more buses that go directly from the north end of the valley to the north end of 
Logan or for the routes to intersect so you don't have to go to the transit center and then come back. 
Another stop on route 16 between the Sinclair and Dollar Tree in Smithfield would be nice. 

392. I would like to see more buses on the 15 minute schedule, if possible. Also, can I just say that of all of 
the places I've lived and relied on bus service, Logan's is the most predictable and on-time? I love it! 
It's very rare that a bus is even 5 minutes late here. That was not the case, even in big cities (300 000+ 
people) where the system is funded in part by riders. 

393. I would like to see them let Concealed Carry Gun owners be allowed to use the bus. I always see my 
abusive ex-husband at the transit and I never feel safe there. Security is never there when I am and 
when he is. 

394. I would like to support the creation of a bus line to the USU South Farm and/or Wellsville area. That 
would greatly benefit the USU staff, students and faculty. 

395. I would like to use the bus more but I need greater flexibility in the routes. As mentioned above, I work 
at the Utah Water Research Laboratory. Since no bus goes near the UWRL, I can't use the bus system. 

396. I would love a route that takes me from my apartment down in the Island up to Campus. 
397. I would love an app. That's what I love about the campus buses. I can always see when the bus will 

be there. I would also like more buses/stops that go to USU, because I have to walk half a mile to the 
nearest bus stop and won't enjoy that walk in the winter. It would also be nice to have more buses on 
each route so that you don't have to wait thirty minutes to an hour in between buses. 

398. I would love an option to take the bus from near my home in Petersboro. Maybe even a stop off of 
Valley View - maybe Park and Ride? 

399. I would love for the buses to run later. Especially route 15 that heads out to Smithfield or at least have 
another bus that goes out to Smithfield. It makes getting home from work in the evening difficult cause 
the bus would be my best option so I don't have to bother family members to come pick me up. 

400. I would love if the CVTD could travel to the nearest front runner bus train. If there is a cost that's 
understandable. Anything that is not as overly priced as the Salt Lake express. 

401. I would love if there was a bus app! And I would definitely use it, and would probably use the bus 
system more often if this were in place. I also wish the buses ran a little bit longer in the evenings 
(until 10) so that I could take the bus home instead of walking when I'm on campus late. The morning 
bus from 8-9 am on route 4 is almost always full or very crowded. I think this deters some students 
from using the bus system. I think it might be useful to advertise more clearly that buses run at the 
15 mark between these hours. 



 

    
         

 
       

     
    

 
      

 
  

    
  

  
    

        
 

         
 

  
        

 
         

 
  

   
      

  
    
  

        
      

 
     

 
          

 
    

       
 

   
             

 
 
 

   
       

  
 

           
   

  
 

 
     

 
        

 
 

   
 

            
     

  
 

402. I would love more frequent buses. One stops in front of my apartment (Old Farm) at about 5 after the 
hour and half hour but it would be nice to have one 10 minutes before the hour and half hour as well. 
It would make getting to class a lot easier and I would definitely ride more often. 

403. I would LOVE service to Salt Lake City and Brigham City! SLC is my connection point for bus/plane 
service to my hometown, but right now my only way to SLC is via Salt Lake Express, which can be 
expensive and crowded at times. I currently don't go to Brigham City since I don't have a car, but if I 
had bus service there it would give me access to locally grown, high-quality fruits and vegetables. 

404. I would love service to Salt Lake if it was still relatively cheap. It doesn't have to be free, but cheap 
would be great. 

405. I would love to ride the bus to work, but it takes an hour with a lot of out of the way travelling from 
where I live. I travel from 1600 N 300 W to USU. If there was a bus that even went from 1400 N on the 
W side up to the university with a few stops on the way I would probably use the service. 

406. I would love to see a bus that just strictly goes up and down main street. 
407. I would love to see some kind of service connecting Cache Valley to the Frontrunner station in Ogden, 

and even the Ogden airport. I admit we wouldn't use it regularly, but I've found myself wishing for it 
more than once. 

408. I would love to see the 2470 North Main stop, on the corner near the airport, receive a sidewalk to it, 
or a bus shelter. It is currently on dirt a fair distance from the nearest sidewalk/grass. 

409. I would LOVE to see the buses go green to help lower emissions even more throughout the valley! We 
are thrilled to live in a city that has a zero-fare bus line and a company who is committed to helping 
us all protect our environment. Let's take it a step further as soon as we can! 

410. I would love to take the bus, I did so on Orem for UVU, but now that I live in Tremonton, I can only 
drive to school. 

411. I would only use the app if there were services to Ogden or SLC. This would also increase how often I 
use the bus. I would probably ride earlier and later as well if there were services to Ogden or SLC. 

412. I would pay a small fare for late night operations (past 8:30) going from USU to commercial areas. Like 
if Route 1EXT and 5 could operate. I would prefer that the daytime operations remain fare free. 

413. I would pay for the bus if it 1. Had Sunday service. 2. Had service later at night. 3. Went to Ogden 
414. I would prefer to see longer periods of service on weekdays and no or less service on weekends. I use 

route 11 and think the 1 hour cycle on Saturdays is excessive since I have never seen more than 2-3 
people riding during that time. The shorter evening hours during the week makes it difficult for me to 
coordinate with activities outside work. 

415. I would really appreciate more frequent stops at my bus stop in the morning and early afternoon 
instead of 1.5 hour delays. 

416. I would really like it if CVTD had earlier services because I do have to get to work by 3:00 in the 
morning. So earlier services would be so nice. 

417. I would REALLY like to see an express route from the Island neighborhood to campus. I would ride the 
bus much more often if it didn't take 30 minutes or more to go through the transit center and change 
buses. 

418. I would really like to see better evening and weekend service, even at the cost of paying for the bus. 
419. I would ride the bus everyday if it didn't take 45 minutes or longer to arrive at my destination when I 

can drive it in 10-15 minutes. (1800 S 1000 W -The Springs at Logan River to Utah State University). 
If it went from the Springs to the transit center directly, I'd ride it daily, but what I saw is that it goes 
for 30 minutes around Nibley, then back by Icon, then to the transit center. A route from my area to 
USU would be ideal. I know most residents there go to USU daily, including my wife. 

420. I would ride the bus more often if I could get to the USU campus directly from Crockett/Riverside on 
the Island without having to go through the Transit Center and transfer buses. That just takes too 
long. 

421. I would ride the bus more than I do if I didn't have to worry about dropping my kids off at daycare. If 
we take the bus it adds an hour to my travel time each day which means I have to take the kids to 
daycare earlier and pick them up later so I can be in class at the right times. 

422. I would simply say to make the Providence City Hall route a bit more frequent than it is, more 
structured if possible/applicable. 

423. I would use a bus route that goes from Logan to the Ogden bus station, even if a small fare was 
required. 

424. I would use the bus more if they were scheduled to arrive at USU campus at around 20 minutes after 
the hour or 10 minutes before the hour since almost all classes start either on the hour or half hour. 
The current schedule for route 4 leaves me with an awkward 15-20 minute time before classes that is 
hard to make productive and the buses for that same route leave campus 5 minutes before classes get 
out, so you have to wait 15-20 minutes again for a bus to go back home. 

425. I would use the bus on red air days if it didn't take me the better part of an hour to get to a stop where 
I have to walk on a highway with no sidewalk for nearly a mile to get to my work. It seems ridiculous 
that I was told the bus can't turn around in a park and ride lot - it seems like park and ride lots would 
be IDEAL for bus stops really. Re it taking to long, I think the longest I'm willing to give up my car for 



 

 
   

 
  

          
  

       
 

 
   

 
  

  
    

 
   

 
  
    

   
 

 
  

  
  

   
  

 
     

  
  

  
       

         
        

 
   

  
   

  
      

      
 

     
 

       
     

   

 
  
        

 
      

 
  

  
   

 
 

    
 

is what I could ride a bike which is 20-30 minutes. I'm not willing to spend nearly an hour commuting 
to work when I live less than 5 miles from work. Also, instead of asking for feedback via news articles, 
why don't you work with USU to send out an actual survey - one that is scientific and statistically 
significant. Call Kate Stephens and ask to work with the Community Bridge Initiative. Also look to 
green bike programs to help bridge that extra mile (you might be contacted bout that in fact). 

426. I would use the bus system more often if there was a direct line from the apartments in NW Logan to 
USU campus without transferring. 

427. I wouldn't mind riding the bus to cut down on traffic at USU where I work, but it is just not feasible 
for me. I often have errands to run during my lunch and after work that just wouldn't be convenient 
using the bus system. 

428. I'd like a number to text at a stop which then replies with the buses attending that stop in the next 30 
minutes 

429. I'd like my outbound and inbound trips to be of comparable length. One of the reasons I didn't ride 
the bus to campus more often (I live in River Heights) is that it took me 15-20 minutes to get to work, 
but it took 45 minutes to get home, because the route only ran in one direction. I had to ride the whole 
route to get home. 

430. I'd love to have an express connection to the Ogden Frontrunner station and Brigham City. I would be 
willing to pay a fare of $5-10 for this service (similar to UTA's express service to Park City). 

431. I'd love to start riding the bus rather than drive to work (USU)! 
432. If a bus came every 15 minutes along my route (6) instead of every 30 minutes, it would definitely 

influence me to ride the bus more. Maximum wait time of 30 minutes for a bus to come feels a lot 
different than a maximum wait of 15 minutes. 

433. If a bus stop happens to be not serviced a particular day, a physical sign on the actual stop would be 
nice. More than once I've been stranded on a stop waiting for a bus that will never come. 

434. If adding Wi-Fi or more direct routes requires raising taxes then it is not worth it. If more money is 
needed for things like this then institute a fare. 

435. If any of the changes being consider would make the bus cost money--I do not think they are needed. 
436. If it did not take me an hour to get to work when riding the bus I would use it more. If reducing the 

time it takes me to get to work requires raising taxes, then I am not interested. I am taxed enough :( 
437. If it was directed towards college students more. My freshman year i didn't have a car and I was very 

nervous and didn't know how to use the Buses. And If it went to SLC directly. 
438. If more employees were required to pay for parking, more people would ride and the service and air 

quality would get better. All city and state employees should be required to ride. 
439. If my answers appear ambiguous, it's because I used to ride frequently and extensively, but due to my 

current work schedule I am no longer able to use the service. The customer service seems volatile. 
Some drivers are extremely generous, outgoing, and helpful while others are the opposite. As far as 
the service that is provided it is a great benefit to the community. 

440. If North Logan service was more frequent, my kids could take the bus to and from Hillcrest Elementary 
school and I could take it to work. Hourly is not frequent enough - every 20 minutes would be okay. 

441. If the bus could make it to Ogden, passengers could connect with the UTA frontrunner and connect 
to many more locations in Utah. That would make my college experience significantly better. 

442. If the bus has to take a detour and cannot make a certain stop, or there is potential that the bus may 
not be able to stop at a certain bus stop, please tell the passengers BEFORE leaving. We might get off 
at an early stop or take a different bus completely! Please be mindful of late buses. I use the bus to go 
to work and have to take a bus to the transit center to transfer buses. If the first bus is late and I miss 
my connection, I'm going to be late for work--and that's not good. 

443. If the bus is running late, that's very important information to share with commuters. I have missed 
transfers on occasion because my bus arrived up to 8 minutes late (and it's a regular route within 
Logan city.) I'm a worrier so I always get on buses with enough time for this to happen but this could 
potentially ruin someone's job interview etc. I think the smartphone app (assuming we all have such 
technology) would be very helpful. 

444. If the buses could end at 9 pm that would be helpful! :) 
445. If the option is not currently available, text notification of detours on bus routes I subscribe to would 

be fantastic. 
446. If there was a reliable connection to the Ogden or Brigham City for further commuters that would 

really help. If there was a direct route to USU from the south end communities (Hyde Park, Providence, 
Millville, etc.) that would likely help in the winter, but stopping at the Transit Center for any of those 
routes is less appealing when you have to wait outside. 

447. if there were a direct route from the University to River Heights, I would probably ride again, but I can 
walk home faster now than what it takes to catch a bus, go down to transit center, and then switch 
buses and go into river heights. 

448. If there were an app that I could rely on, I would know exactly when to leave my home, making riding 
the bus likely. I just don't like waiting at a stop, or missing my stop. 



 

      
   

  
 

  
    
  

    
   

    
  

   
           

 
    
   

 
         

       
     

      
  

 
 

  
    

 
   

  
 

  
   

 
   
  

 
 

  
   

  
   

 
    

 
   

 
    

 
      

  

 
     

    
 

   
    
  
    
   

           
  

   

449. If there were more direct routes to the University from Nibley and if it ran at more latter times like till 
12:00 a.m. from the University to Nibley it would be my main source of transportation. 

450. If we could get a bus as far south as Brigham city to connect to UTA that would be amazing! That and 
later hours/more weekend hours are the highest priority for me 

451. If we had service in the Trenton area, we would be happy to buy a monthly bus permit. 
452. If you are not connected with Apple Maps and Google maps that would be a cute step forward. 
453. If you are using the entire tax base of Cache County (and please don't give me the tired argument that 

people in the county don't pay taxes into Logan) to run your Transit District you need to provide service 
to the entire district you take money from. 

454. If you have crossover routes (meaning I don't have to go all the way to the transit center to catch the 
route I need) and came more frequently than every 30 minutes, you'd have my ridership. 

455. If you include the new High Schools, please do as much a possible to not increase the time of the trips. 
I think more people would ride Route 13 if it would go directly to USU and cut down the trip time and 
transfer time. 

456. If you included 10th west and the airport I would ride more frequently. 
457. If you start upgrading services that in turn cost more to operate the buses, then there needs to be a 

charge for those that ride the bus. Those that ride the bus should be paying to use it. 
458. I'm a biker and can't tell you how many times I've been run off the road by the CVTD drivers. You'd 

think they'd be more cautious than cars since they're so large but they're worse. The often try to pass 
right before pulling off for a stop and end up running me off the road. They also pass within less than 
three feet away from the me in the bike lane, I can reach out and touch the bus, even when I'm carrying 
my 6-month old daughter behind me. Extremely unprofessional and courteousness, especially for a 
public entity, taking my money to pay for someone else to ride for free while running me off the road. 
I hope one day it can become user fee funded. In moral!!! 

459. I'm brand new to Cache Valley and think the bus service and free fare are fabulous 
460. I'm happy with the service. I'd like to see more frequent buses on CVN route, and a route to Ogden or 

SLC. I already use the app, so I don't know why they survey asks about a new real-time app. 
461. I'm not sure about the new North Logan High School, but the new Millville High School needs better 

service. Thank you CVTD. You’re a great service to our communities. 
462. I'm not sure how much is just unfamiliarity with the current system, but it takes a lot of time to make 

sure I get anywhere on time. 
463. I'm very grateful for your service especially because I can get around. It's free so I don't want to 

complain too much. 
464. Improve routes or add routes, have more services going to USU 
465. In general, the female drivers tend to drive very jerkily. There is also one or two male drivers who does 

this, but it's most jerky and uncomfortable with the female drivers in my experience. It seems more 
training could be helpful. 

466. In question 3, you asked about service to Salt Lake City. CVTD would actually only need to go to the 
Frontrunner station in Ogden to pick up SLC commuters or drop off CV residents going to SLC or the 
airport. A CVTD stop in Brigham City would need to be coordinated with the UTA schedule. UTA could 
bring commuters from their service area to a CVTD central transfer stop like USU Brigham City 
campus. 

467. In your first question you don't offer the option of temporarily used the bus because my car was in the 
shop 

468. Information on detours should be posted on bus stops, and bus stops not in use should have the sign 
taken off. I waited at the bus stop just north of Main Street and 10th North for an hour, wondering 
how I missed the bus, because I was there in plenty of time. Turns out that the bus didn't go to that 
stop and went to the one by the PetSmart instead, but how was I to know? No sign telling me, and my 
phone had died, so I couldn't call and find out what was going on. This like this make people not want 
to take the bus because their time is wasted. If the CVTD is going to be a viable transportation 
alternative to driving a car, then it needs to be easy and convenient to use. Otherwise, the only people 
who are going to use the bus are the ones who don't have a car or can't drive. 

469. Information should be posted sooner and in more places when stops discontinue or when new stops 
are added. The route change for Bus 5 was not posted well and I needed to find a new way to work 
because of the change. 

470. Inside the bus there should be an electronic sign that says the stop the bus is at. 
471. iPhone app to track buses would be #1 request from me. 
472. is a great service as is. 
473. It doesn't come to Mendon, but I don’t know if enough people would actually use it if it did. 
474. It is a great service to the community, I Just need earlier AND later service schedules on current rout 

From Smithfield to USU. I Would like to use it a lot if the scheduling worked out better with my work. 
475. It is a huge blessing to be able to ride the bus fare-free. Thank you! Also, the real-time information via 

app sounds awesome - totally support that. 



 

    
  

  
  
    
     

  
        

  
   

           
 

 
 

       
 

 

    
   
   

  
   

   
   

   
 

  
  

 
    

       
   

 
  

      
  

   
   
       

 
   

   
   
          

 
  

  
      

         
         

 
    

  
  

  
 

      
  

   
    

        
   

   

476. It is a huge blessing to be able to ride the CVTD fare-free - you are incredibly appreciated. Love the 
idea of the real-time tracker app - totally for it! Thanks a million! 

477. It is a very good transportation system. Keep up the good work. 
478. It is a way for my spouse to be able to get to work. Direct routes would be less riding time. 
479. It is bad when CVTD doesn't have enough room for cyclists. 
480. It is difficult to catch the bus home from USU because the bus gets to the stops right as class is getting 

out. Usually I miss the bus. 
481. It just takes 4 or 5 times longer to get to work or school if I ride the bus. That time adds up, I can't 

afford to sit on a bus for 3 or 4 hours a week when I could be home finishing homework. 
482. It needs to run later to be relevant to the community, it's very frustrating that it you don't have a car 

in this valley you either have to bike (what might be very far) or try and get a schedule that works with 
bus schedules. I work caring for people who need round the clock assistance, it's frightening biking 
home after dark which happens most of the time. I could get to work on a bus, unless I work Sundays, 
or Saturday afternoon, or even just until 9pm, but I always have to bike a long distance home 

483. It seems with very little change the current bus servicing the Innovation campus could be moved to go 
up 1600N and stop at Bldg 650 instead of going up 1800N and then turning on 800E. I believe that 
would only move one stop along 800E between 1800 and 1600 and I have only seen one person at that 
stop in years and my window has a direct view of that stop. That small change would allow more 
students and employees to use the bus more easily. 

484. It should not take a couple of hours to get across the valley 
485. It takes 10 minutes for me to drive to campus, but took an hour and a half using the buses to get 

home. Please work on increasing travel time and frequency of bus stop pick ups. 
486. It takes me 7 minutes to drive to work. If you want me to ride the bus it can't take me 45 minutes to 

get to work with transferring to another bus and going to the transit center. It doesn't make any sense 
to me to ride the bus when I can drive there in a fraction of the time. 

487. It takes too long to get from the Island to campus, which is one of the main reasons I do not use the 
bus. It is just as fast for me to walk or bike the 1.5 miles to campus. 

488. It takes too long to get places because of a required transfer for almost all routes. 
489. It took me awhile to get the courage to use the bus. You should have am open orientation day to let 

new people use it. 
490. It was great for attending the UBATC in Roosevelt when I had no license. If I was still attending, I'd 

still use the bus to save on gas money. My brother currently uses the bus system to attend the same 
UBATC 5 days a week in Roosevelt. I know several of the regular passengers who rely on the bus, and 
it has been a blessing to them as well. 

491. It will be great help for graduate students of Utah State university if CVDT operates till 10.00 pm or 
later at least Route 1 and 4 ; Because sometimes we get experiment or research result after 8.30 pm , 
then we have to walk back home which takes long time and in bitter cold its very difficult. 

492. It would be beneficial to me if the 15 minute route 1 schedule continued for more daytime hours. 
493. It would be convenient to have Bus 1 operate every fifteen minutes for a longer period of time. 
494. It would be great if there was a route to Ogden and Brigham City. Ogden would be important to link 

to Front Runner 
495. It would be great if we could get a connection to the Frontrunner station in Ogden so we can use public 

transportation from Logan to SLC and/or Provo. 
496. It would be great if the buses run on Sundays. 
497. It would be great to find a way to carry more bikes on the bus somehow. I'm sure it's not easy to figure 

this out but I lack the ability to have my bike on campus due to being the 3rd stop for the bus and by 
then the bike rack is full. 

498. It would be great to have an easier bus route app that is mobile-friendly 
499. It would be great to have relatively direct service to the further reaches of the CVTD service area -

Richmond in the north, and Hyrum in the south. Maybe just during morning and evening commute 
times. These extreme reaches of the service area are also where I think extended hours would be most 
helpful. The last bus service to the northern communities leaves Logan at 5:45 pm, which means one 
cannot ever work even a moderately late night in Logan and catch the bus home to Smithfield or 
Richmond. It would be nice to bend the rules on bicycles on the bus if the bike rack is full, especially 
for trips up the Cliffside hill, which is brutal. It looks like the route up to the Cliffside neighborhood 
only goes up the hill once an hour now. Cliffside is HIGHLY automobile dependent [and hence 
pollutive], and the bus is a lifeline for people who live up there and can't afford to drive all the time. 
This may not be many people but there are some. Local organizations that cater to the disabled make 
frequent use of the CVTD system, as they should. But, trying to move large groups of disabled people 
using a public system designed for everybody to use can result in poor outcomes. I recall one instance 
when I was riding Route 6 and 14 disabled people - 3 in wheelchairs - and 6 attendants took 10+ 
minutes to load, then another 10+ minutes to unload a few stops later. This of course caused the bus 
to miss its scheduled arrival at the Transit Center and for me - and, presumably, all other riders with 
a connection to catch - to miss my next ride from the transit center. I have heard others confirm that 



 

     
 
 

   
   

  
 

 

 
         

   
 

   
   

  
     

 
  

 
  

 
  
 

    
  

 
      

         
   

  
 

   
  

   
  

  
    

 
            

 
         

 
           

 
       

 
    

   
  

        
      

 
        

      
     

 
      

   
   

      
 

they have had similar experiences. I appreciate CVTD's high value to the disabled (I was confined to a 
wheelchair for several months and have first-hand appreciation for this), but I don't think that any 
group should routinely and knowingly engage in significant slowdowns of public service. Nearly all 
CVTD drivers are excellent, but a few (younger, male) drivers are a bit aggressive with their 
accelerations and braking. A small observation about the transit center loudspeakers: In July 2016 I 
was sitting on a outdoor bench at the CVTD Transit Center, enjoying the air and waiting for the 1-
minute warning over the loudspeakers to get on my bus (Route 6 - I was sitting on the bench closest 
to Route 6) and go home. Suddenly, the bus pulled away and I scrambled but missed it, feeling stupid. 
Turns out that particular bench doesn't have a loudspeaker nearby/overhead, so I didn't hear the 
announcement. 

500. It would be great to have service in College Ward, but I'm sure the ridership would not justify the cost. 
Also, I work the graveyard shift so scheduling would be difficult. I know it wouldn't be feasible to create 
a route for just one rider each day. 

501. It would be helpful to have more frequent early morning #15 buses from Smithfield into Logan. 
502. It would be nice if all the buses that went to USU ran later. It would also be cool if there was a bus to 

Beaver Mountain in the winter. Sunday service would be nice as well. 
503. It would be nice if routes went east/west too, instead of mainly north/south, especially on main roads 

like 1800 N, 1400 N, 4th North, center street, etc. 
504. It would be nice if the stops would have some sort of shelter. We had a horrible rain stop the other day 

and I had to stand in the rain waiting for the bus. 
505. It would be nice if there was a bus that went up to Preston Idaho around 1 or 2. So that way I'm not 

waiting at the transit 2-3 hours for my bus ride home. 
506. It would be nice if there was direct bus service to and from Wellsville. 
507. It would be nice if your drivers were a little more friendly. I once had a driver laugh at me and drive 

off because I was running to catch the bus and he wouldn't let me on. I think he thought I was just 
some middle school student trying to wait till the last minute to get on the bus or something. It was 
really upsetting. I also was passed by once at a stop. I don't know if they didn't see me or what. It 
would be nice also to have a stop on the west side of tenth west for those neighborhoods so that kids 
don't have to cross tenth in order to ride the bus. I think a lot of people are hesitate to ride the bus 
because it seems complicated to them or they are unsure of all the different stops. It really helped me 
when I was at the university to have a professor actually have an assignment to ride the bus around 
cache valley to various stops. 

508. It would be nice to have a direct route to school from the NW side of town. Also an app or live tracker 
like the campus buses have would be invaluable 

509. It would be nice to have a direct route to school from the NW side of town. Also an app or live tracker 
like the campus buses have would be invaluable 

510. It would be nice to have another bus going to USU, especially as winter approaches. I ride bus 8 a lot 
and sometimes it's too late getting back to the transit center to make a transfer, but I don't think 
there's a lot that could be done about this because traffic is bad sometimes. I would really appreciate 
later bus hours because a lot of activities at USU are later in the evening. Overall, I love the CVTD and 
I'm support grateful we have this service in Cache Valley!!! 

511. It would be nice to have more direct connections to the USU campus from the northwest section of 
Logan 

512. It would be nice to have more spots for bicycles. Sometimes when trying to get to USU all three spots 
on the rack are taken which means I can't use the bus at that time. 

513. It would be nice to have the bus stops equally centered. Some stops are a block away from each other 
when other stops can be up to 6 blocks away from each other. Inconvenient 

514. It would be very helpful for my family if the buses ran later into the evening. My husband works on 
10th West and gets off at 6:00. We live in Smithfield. He would like to take the bus sometimes, but 
would not get to the transit center until after the last #15 bus left for the evening. We are looking to 
move to Logan, but it would take a very long time to get home on the bus because the bus that goes 
to his work runs in a circle-so he could get to work in 5 minutes from the place we are looking to move, 
but would take 45 minutes or more to get home. 

515. It would be wonderful if the bicycle racks on the buses could hold more. I realize that this may be 
cumbersome for drivers and maybe not feasible due to unpredictable types of bikes and their weight 
on the rack. I have wondered if there are other ways to carry more bicycles, although I admit I've done 
no research. 

516. It would help if the CVTD pamphlets showed where the bus stops are. Because I do not have a smart 
phone and cannot easily look up the bus stops, it can be difficult to decide where to get off the bus. 

517. It would really help moms if there were a convenient way or place to put a stroller on the bus. Right 
now we have to sit in the front of the bus remove our baby, toddler, small child from the stroller hold 
them in our lap, fold up the stroller and hold it too. This is for safety reasons but I don't understand 
how it is safer. In the case of an accident I am going to let go of the stroller and hold on to my baby. 
On top of that the stroller is really hard to control when you can only hold on with one hand. It is 



 

        
 

   
     
  
  
  
 

   
 

  
      

  
   

 
  

       
        

 
   

       
 

 
 

        
 

   
  

  
  
  
   

  
  
  
  

 
  
  
       

  
  
  
   

 
 

  
 

   
 

 
  

 
   

 
 

  
 

   
 

 
  

 
    

constantly in the way in the middle of the aisle. I have talked to multiple other moms who feel this 
way. If something changed to make it easier I wound definitely ride the bus more. 

518. It would take me 40m by bus to 8 by car. That's the problem. If it were 20 by bus, I'd do it. 
519. It'd be great if CVTD replaced university shuttles, so I can go to campus straight from my bus stop. 
520. It's a good thing this bus fare is free. Hope it's stays for good. 
521. It's all mostly good as is. Just a few minor upgrades wouldn't hurt. 
522. its amazing its free 
523. It's incredibly annoying how long the transfer is at the bus station near smiths. This is the number 

one reason I do not ride the bus. It actually takes less time to get to school by walking because taking 
the bus requires waiting at the station for nearly half the "travel time" associated with taking the bus. 
Right now I ride my bike to school, but it would be really great if the bus was a viable way to get to 
school in the winter time... This was a bigger problem when I lived downtown. Now I live closer to 
campus but since no buses pick up in/near my neighborhood the bus is pretty much unusable. 

524. It's very frustrating how there are hour long gaps between services as well as they are never ever on 
time. Thank you for conducting this survey. 

525. I've always lived pretty far from the university, so the trip would need a transfer at the transit station 
and be over 45 min. I recently moved about a block from the center, and there's the number one bus 
that comes every 15 to 30 min depending on the time and I love it. I would take the bus to work, but 
I'm a janitor and work too late to take the bus back home 

526. I've lived in five countries and many cities. CVTD is a great bus system, on a par with Danish buses. 
The most important feature is that it is free to use, which speeds operation of the bus and makes it 
an important community resource. Thanks, CVTD, keep on bussing! 

527. I've never taken the bus but have observed them on occasion. From my observations drivers are well 
trained and operate bus safely, stopping at appropriate locations. 

528. I've only used the free bus service to the county fairgrounds of a few occasions. Otherwise, I drive 
myself. 

529. I've really enjoyed riding the bus. I would love a really time app. And it would be nice to have the buses 
run later. But I love the bus system all together. 

530. Just make sure they're on time! It was eleven minutes late when I went on it last week. 
531. Just wish routes like Number 1 would continue to run every fifteen minutes till like 5. 
532. Keep buses on time in good weather. 
533. Keep it fare free! Utilize natural gas and electric technology. I would love to see CVTD connect with a 

train or express bus in Brigham City for access to SLC and the airport. 
534. Keep it free 
535. Keep it free 
536. Keep it free please and keep the services for elderly and disabled also. You are doing a good job, just 

could do more. 
537. Keep it free. Please. 
538. Keep up the good work! 
539. keep up the good work. I understand that ride fees may be inevitable, just put those fees to good use 

on the equipment, service, and facilities please. 
540. Keep up the great work 
541. Keep up the great work. Thank you! 
542. Knowing that the CVTD system does not charge a fare to users (and relies on tax funding) while also 

paying its executives over $100,000 before benefits indicates to me that Cache Valley needs to 
seriously curtail any proposed expansion of its services. CVTD should only exist if its riders paid a 
fare. Attempting to offer additional busing services to the high schools when I already pay for busing 
through the school districts is deplorable. 

543. Knowing that the CVTD system does not charge a fare to users (and relies on tax funding) while also 
paying its executives over $100,000 before benefits indicates to me that Cache Valley needs to 
seriously curtail any proposed expansion of its services. CVTD should only exist if its riders paid a 
fare. Attempting to offer additional busing services to the high schools when I already pay for busing 
through the school districts is deplorable. 

544. Knowing that the CVTD system does not charge a fare to users (and relies on tax funding) while also 
paying its executives over $100,000 before benefits indicates to me that Cache Valley needs to 
seriously curtail any proposed expansion of its services. CVTD should only exist if its riders paid a 
fare. Attempting to offer additional busing services to the high schools when I already pay for busing 
through the school districts is deplorable. 

545. Knowing that the CVTD system does not charge a fare to users (and relies on tax funding) while also 
paying its executives over $100,000 before benefits indicates to me that Cache Valley needs to 
seriously curtail any proposed expansion of its services. CVTD should only exist if its riders paid a 
fare. Attempting to offer additional busing services to the high schools when I already pay for busing 
through the school districts is deplorable. 

546. Late night from Smithfield and morning to Smithfield service would be appreciated 



 

  
  
  
  
  
    

  
  
   
  
   
   
  
      

  
  
    

  

 
  

  
 

  
 
 

      
      

       
  

      
 

     
 

  
   

 
   

 
     

     

     
 

      
 

  
  
  
  
      

 
         

    
  
  
      

  
 

    
  

  
          

 

547. Later bus services possibly until 10pm. Also longer Saturday services: 9am-8pm. 
548. Later evening services, and weekend services, updated services to the island during the morning hours. 
549. Later hours and faster routes would encourage me to take bus in Cliffside area 
550. Later hours, especially on Saturday would be nice. 
551. Later night schedules and earlier morning schedules would be great for my boys in high school. 
552. Later on Saturday and Sunday Service would be great. Bus service to Ogden in order to catch the 

Frontrunner to SLC would be terrific. 
553. Later running buses 
554. Later Saturday times. College students could use safe ways to get home. 
555. Later schedules so those working swing shift can use. 
556. Later service on bus 15 please! 
557. Later times, longer Saturday hours, Sunday service 
558. Longer hours on Saturday and later at night 
559. Love mass transit, and used it where I used to live. It is simply not workable now because of the 

distance to a pick up, AND the total time to campus. That is sad, because I would ride it most days 
560. Love the bus 
561. Love the bus! Smartphone app, wifi, and more bus stop info per route would be really great though. 

For someone not originally from here, on the website it can be hard for me to tell if a bus stops where 
I want it to stop because it won't necessarily be listed on the schedule. Also, a marquee that says what 
stop is next would be really nice too! 

562. Love the CVTD. My only real suggestion would be to improve the intelligence of the route design. At 
the moment, many routes take overlapping outbound and inbound routes. Coincidentally, the area 
covered by each route is restricted to a local area. By modifying a few key routes around town to share 
outbound and inbound legs of their route, the same area can be covered with the same frequency of 
bus volume, while not requiring additional resources. Route 9, 5, and 2 would be good candidates with 
9's 1800N inbound leg extended over to main street to cover the inbound leg of route of 5. This also 
reduces the time route 5 spends in main street traffic which seems to cause it to run late during high 
volume periods; in addition, route 9 is commonly an early arrival, meaning the time on main street 
should not noticeably increase the likelihood route 9 is a late arrival. Route 5 can cover part of the 
incoming leg of route 2, allowing route 2 to drop down 400 east. Routes 7, 6, and 10 could benefit 
from the same procedure. Routes 3 and 10, as well as 1, and 4 already feature a similar overlapping 
trait and function well in that regard by providing multiple route options each half hour. 

563. Love the Hyrum Express. Don't even have time to read a book. Sometimes buses stop at a snow bank, 
have to jump in snow bank. 

564. Love the service, it would be a great thing if service went to Brigham city and salt lake 
565. Love the service. Just wish the hours were a little more convenient and the bus stop was a bit closer. 

Have to walk 10-15 minutes to the bus stop making it a bit tough in the winter. 
566. Love what CVTD has done for the Valley! Good job!, keep up the good work! Love the creative bus 

wraps! GREAT EMPLOYEEs GREAT SERVICE&#128654; 
567. Love: -CVTD has been a good mode of transportation to and from work the last 2 years -#1 Extended 

and #12 Express to Hyrum -Ability for 3rd party apps to do bus tracking. This has made life so much 
easier! Ideas for improvement: -There probably wouldn't be as many that take it but having a #1EXT 
that arrives at the transit center before 6 am transfers would be helpful -#12 that leaves the transit 
center at 3PM is often full coming back into Logan due to students and is nicer when it is one of the 
larger buses to be able to sit down rather than stand, but that might get better or worse with the new 
high school in Millville. Thanks! 

568. Maddison Anderson is an amazing artist! Great pick for her art! :) 
569. Make a bus that connects with the frontrunner in Tremonton. 
570. Make a stop at front runner so you can connect with trax in salt lake 
571. Make a stop in Wellsville. 8am and 4pm would be nice. 
572. Make knowing bus rout information easy to locate and easy to understand. If this is already the case, 

market that information to the people a bit (mailer or email). 
573. Make sure the buses on time. I know this is kind of hard to do but try to keep the schedule as best 

you can. One time I was waiting at a bus stop for 20 minutes before the bus showed up. 
574. Make sure you obey stop signs. 
575. Make the App. 
576. Many CVTD riders commute with their bicycles to campus. I have had to wait for the next bus because 

the bike rack was full. I live in Richmond and I've been fortunate so far but I always worry that this 
will happen on the last bus out of town. 

577. many students at USU have their first classes at USU at 8:30 am. The number 15 bus generally gets 
to USU (returning from the north) by 8:35. If the 15 bus moved its schedules up by 10 or 15 minutes, 
then many people could use the bus to get to school. Currently my friends, siblings, and I have to 
either take the 15 bus that arrives at 7:45 (and wait around for 45 minutes for class to start) or find 
alternative means of transportation in order to arrive on time to class. I think that this is a common 



 

    
 

 
 

  
     

    
  
   
  

   
    
      

 
  
  

          
 

  
 

  
   
           

 
  
   

 
   
  
   
   
  
  

 
      

      
 

   
  
      

    
          

      
 

   
  

 
    
      

 
     

 
 

  
  
         

 
   
   
  

 
       

 
  

concern among many students, and is one of the reasons that the 15 bus is not very crowded in the 
mornings. Many students would like to use this bus, but cannot due to the timing. 

578. Many studies have shown that public transport use is sporadic until there is no more than a 10-
minute wait between pickup times at any one stop. The 45-minute to hour-and-fifteen-minute wait 
times on the USU-Smithfield-Richmond routs means that I use it less often than I would like. 

579. Many USU students attend USU in Brigham City even though they live in Logan and the other way 
around. Many USU students that live in Brigham City drive to Logan to attend USU and BATC. 

580. Maps on bus Wi-Fi would be awesome Midday coverage Bus tracking app 
581. Matt McEwan, one of the managers there, is always extremely helpful and exceeds at his job. 
582. May even have buses after hours just do main street drop off / pick ups. I drive to work but knowing 

a bus would at least bring me closers to place I would consider the bus. 
583. Maybe make a Tripper route to the Front Runner station in Ogden two or three times a day. 
584. More advertisement and better understanding of the route schedules and stops. I just don't know 

anything 
585. More available times. 30 minutes apart is too long. 
586. More bike capacity so people can do mixed commutes between biking and bus riding. I would love to 

be able to ride my bike to the transit center and then catch a bus up the hill to USU where I work, but 
there is never bike rack capacity so I stopped trying. Do more to support bike commuters by increasing 
bus bike rack capacity so people can mix the commute between the options. This would increase bus 
riders and bike riders in my opinion. 

587. More bike loading options for buses servicing USU. 
588. More bike rack space is always appreciated especially on the buses to USU campus. 
589. More bike racks would be great, especially for the USU students. More frequent routes to USU would 

also be nice. 
590. More bus stops, please!!!! 
591. More buses to campus from the transit center would be great so it isn't so crowded. Lots of students 

with backpacks make for an unpleasant ride. 
592. More direct route from the Island to the University for Students 
593. MORE DIRECT ROUTES EARLIER HOURS LATER HOURS 
594. more direct routes from the island to USU main campus and innovation campus 
595. more direct routes that do not go through the CVTD. Service later at night 
596. More direct routes to campus would be great. In particular from the island market to campus! 
597. More direct routes to USU campus, skipping the transit center, a bus stop that doesn't take 10-15 

min to get to. 
598. More direct routes to USU please. (Other than 1 and 4) I stay on campus from 6:30- 11 pm most days. 

Having a bus route that ran later would encourage me to ride the buses instead of drive. I recommend 
emulating UTAs University of Utah area transit plan, where several buses/trams go to/from the 
University area most of the day, and one tram runs late at night, as UofU is a major hub in Salt Lake. 

599. More direct routs for events like sporting events 
600. More express routes to major destinations. The north end has too many stops. It takes triple the time 

to ride from Richmond to USU than it does to drive a car. Getting from the north end of the valley to 
Logan needs to be faster. A dedicated route with only one or two stops in Lewiston, Richmond, 
Smithfield and Hyde Park. This could be offered during peak morning and afternoon runs. Possibly 
mini-hub locations in these cities??? 

601. More frequent - especially buses that serve the university. 
602. More frequent and direct routes to USU would make a big difference MORE PARKING at the transit 

center 
603. More frequent bus service in the earlier part of the day would be nice. Keep up the good work. 
604. More frequent buses to the Springs in south Logan. Lots of families that could use it with better 

advertising. 
605. More frequent stops is my biggest suggestion. Sometimes with the current schedule, I either arrive 

really early to work and appointments or have to arrive late because of the 30 minute gap between 
stops. The buses have done a MUCH better job of being on time than last year, and if a bus is later, 
communication between drivers to hold buses is much better than last year. 

606. More frequent stops would be really helpful 
607. More frequent times on routes 1, 4, & 15 up to campus. Buses always run late in early afternoon when 

grade school gets out on campus--discuss solutions with the school. 
608. More frequent to Nibley. Later to Nibley area. 
609. More reliable services, on time, etc. 
610. more route overlap so i can transfer in the middle of a route rather than going to the depot to change 

buses 
611. More routes to USU and/or direct routes from the transit center to USU in the morning. It gets so 

crowded in the morning, it's very uncomfortable and I get kinda claustrophobic. 
612. More stops and later service in Nibley 



 

   
  
  
   
  
        

 
          

 
  
     
  

         
 

    
  

   
       

    
 

   
    

   
 

 
        

  
 

    

 
 

            
 

             
    

  
 

  
  

         
     

 
          

 
     

  
 

  
  

  
  

 
   

        
        

 
     

 
     

 

613. more stops around USU campus (not just 700N); more bus routes going to campus 
614. more stops in franklin county in the afternoon 
615. More stops in Hyde Park 
616. More stops in north Logan and Hyde park that do not go all the way to Smithfield 
617. More stops, more often. 
618. More understandable website, and times that actually get me where I need to be when I need to be 

there. 
619. Most of the lines are close enough to bike or even walk to in a shorter amount of time it would take to 

ride the bus. 
620. Most of the time, i can walk faster to my destination rather than waiting to get on the bus. 
621. My 2 major desires would be -Sunday service -Running later like 10pm-12am 
622. My biggest complaint about the bus system is that middle and high school kids that use it. They are 

disrespectful and rude. The drivers do the best they can to keep them following the rules, but there is 
only so much they can do. If kids are going to ride the bus, they need to be respectful of the other 
passengers. My preschooler does not need to hear about drug use, alcohol, or any other filth. I have 
used the CVTD since I was a middle schooler, and it is an amazing resource for our community. Let's 
respect the service and the other passengers. 

623. My biggest complaint with the CVTD is that the drivers always pull out in front of you just because 
they put their signal on. I understand that they are trying to keep on schedule but so are the rest of 
us. I talked with one driver and he said he purposely leaves the back end of his bus in traffic so that 
all the traffic has to stop while he loads/unloads so that it's easier to get going into traffic again. this 
kind of thing seems to be a common thing with your drivers. 

624. My biggest problem is 1 and 4 routs at 8:30 am that're always PACKED. More buses there at prime 
times would help. It would also be great to be able to get to SLC or the Ogden Weber state campus 

625. My child takes CVTD bus 6 from school to transit center to transfer to bus 1. Bus 6 is frequently late 
and child must wait for the next bus because the transfer bus has already left. Can we address the 
timeliness of the bus 6 schedule in the afternoons? 

626. My family is in Nibley and there are no direct routes to the new High School in Millville. So if she 
wanted to ride the bus she would have to catch route 11 first thing in the morning ride a half hour to 
transit and then get onto route 12, 13, or 14 and ride back through everything to get to school. The 
current stop doesn't really service a lot of students going to the new ridgeline high school. It would be 
awesome if we could get a tripper service in the morning and afternoon to service the areas around 
the school that school buses won't service. I think you would get a TON of students riding that bus 
because the school bus distance is ridiculous. 

627. My husband and I both work at USU and we would use the bus if there was a stop near our home in 
north Logan. 

628. My kids have used the CVTD for years and it has been a blessing to us. It has made it so they could 
go to work. Now that one of them has taken on graveyard shifts, it would be super helpful if the bus 
ran later in the evening and earlier in the morning. (vs getting to work an hour or two early and having 
to wait an hour or two after their shift to come home.) 

629. My main concern is how long it takes to get places. I don't live on campus, and it would be much easier 
for me to have a more direct route home with less stopping so I can utilize more of my day. 

630. My main discouragment is that if i miss the bus, i have to wait 30 mins till the next bus. By that time 
I can Usually walk to my destination. More buses on a single route would lessen this arrival time 
interval problem. 

631. My main suggestion would be to keep Route 1 running every 15 minutes even during the middle of 
the day/ 

632. My only comments would be more later hours on Saturday, perhaps up to 8 or 9pm. Also, maybe 
services on Sunday would be nice, but I know a lot of places would be closed on Sunday, so it'll be 
contradictory to have services. The idea of having services to Salt Lake is nice. I would be able to 
explore more of Utah and go to events outside of Logan. 

633. My only reason it for not using is the schedule. The lack of weekend service and the short hours during 
the week. Also, there needs to be more buses to and from campus to the transit center. A stop by 
cache valley mall going to campus that ran after hours would be awesome. I have a seizure disease 
and I can't drive. I am reliant on my feet or rides from friends. My suggestions would make it very easy 
to get around Logan conveniently. 

634. My only two issues with CVTD are as follows 1) I am fine with it being late but I need to know how late 
so I can start walking 2) we should be able to ride to and from USU men's basketball games. the bus 
does not run when games are finished. What's up with that? 

635. My preference would be for longer Saturday hours and at least some service on Sundays. However, I 
accept that this may be unlikely. 

636. My son takes the #1 CVTD bus to school, which travels through USU. The problem is that the bus he 
catches leaving the Hillcrest area a little after 8 a.m. frequently misses 8:30 connections at the transit 
center because the bus is trying to get through campus during the passing period. I'm not loving the 



 

      
 

    
 

    
 

       
 

  
  

      
  

   
       

  
   
     

 
  

 
     

 
   
    

 
     

 
   

 
 

 
 

 
  

   
      

 
 

  
  

   
     
     

 
   
  

  
      
   

  
     

 
   
     

 
      

     
        

     

  
    

   

CVTD when I'm having to drive to the transit center to pick up my son so he isn't late to school. 
Otherwise, I think the service you provide is excellent! 

637. My son that is 22 does not drive but he does use the bus. I appreciate that it is free and goes where 
he needs to go for the most part. 

638. My students and I need to go to the south farm often and this demand will likely increase with 
increasing facilities and programs/classes taking place at the south farm. 

639. My teen age kids will not ride because they do not feel safe. Should not be paid for only by taxes. Don 
t propose increase in tax to cover added/future cost. 

640. Naturally I would like to see the service expanded but I also appreciate the fiscal brakes that have 
been imposed by the County Council and some citizens living within the service areas. 

641. Nearest bus stop is 1 mile from my home in Hyde Park -- not convenient enough to use very often, 
except when my car is in the shop. 

642. Need a bus that goes from Logan straight to Richmond and runs later than 5:45 pm. I understand 
that the Franklin county bus goes out that way but we need an extra bus to go to Richmond only. I 
believe this will help like it does with the Hyrum buses. 

643. Need east-west route to mendon! Perhaps Wellsville too. 
644. Need longer bus time especially during USU final exam week. Need better integration with other buses, 

so that we don't have to stop at the station every time we need a transfer. 
645. Need normal connections to UTA on Wasatch Front. Both Tremonton, Brigham, Mantua. It would be 

safer travel by the bus through Tremonton/Honeyville/Brigham than Sardine canyon during special 
days. Just a special two way loop to Brigham would be very helpful. 

646. Need scheduling from North Logan to campus more often, a bus that lines up with Edith Bowen bell 
schedule. etc. 

647. Need services for Aggie games. Love the trips for summerfest and fair. 
648. Need to charge for buses. Sick of getting taxed for services I don't use - I have my own bills I need to 

pay for. 
649. No opportunity to use not in our area. Would like to try it. I know many seniors who would benefit 

from the opportunity to have it available 
650. Not a very family-friendly environment. It is hard to get on the bus and I always have to fold my double 

stroller/carry my 2 year old and 10 month old on the bus at the same time. Also, there are some 
individuals who loiter around the transit center/buses that I do not feel comfortable around, let alone 
my children. 

651. Not enough bike slots. I use my pedal bike for my primary mode of transportation but biking up hill 
to campus is miserable and makes my hygiene for class poor (sweaty), and often times the bike slots 
on the front of the bus are full and the drivers would not allow my bike to be on the inside with me 

652. Not enough room for bikes, can't there be one on the back? 
653. Not only a smart phone app, but if the information were available online through PC browser, my kids 

could check at home before they go catch the bus even though they don't have a smart phone. Along 
with knowing where a bus was at, it would help to see a number of minutes it is ahead or behind. 
Some stops have times where the bus has to wait for the time to leave, and I'm not sure I understand 
that very well how to know which ones have set times to not leave before. We live in Richmond and I 
work in Logan. My kids use it often so I can pick them up at a bus stop for their appointments rather 
than driving back and forth extra times. I also like to put them on the bus to get back home or to 
school after their appointments, but there are a several of the Bus 15 routes that are completely 
skipped rather than every 45 minutes so I have to drive them home or make them stay with me at 
work until I can take them back to a bus stop later. (No 9:30, 11:00, 12:30, and 2:00 transit departures 
for example which we could have used several times.) I realize it may not be very high demand for 
some of the times. Maybe some smaller buses for low volume route times? I don't know if that helps 
on gas etc. I am glad there is an express route that goes on the highway because getting off at 800 
East when I need to be on 600 West is not done too easily. However, I would love to use the express 
route to get to work but can't. Although I could leave work on the bus, I can't get to work on the bus. 
Going south from Richmond I could leave around 8:25 and 9:25, but the 16 route only comes through 
at 6:25 and 7:25 headed towards Logan. 

654. Number 6 bus route need to shorten the route to get to Transit center on time. 
655. Of all the different cities I've ever lived in, Logan is the only one that offers free bus service and I (along 

with my friends and family) am really impressed with that. Very Awesome!!! 
656. On question 2, while it wasn't my only form of transportation at the time, my other main form of 

transportation was a bicycle. Sometimes the bus was more convenient than a bicycle (like when getting 
groceries). It could also be used for part of a trip that included riding my bicycle. I've always loved that 
it's free, especially when I was a poor college student. I'm willing to pay more taxes to keep it that way. 
If it could take me more directly to work, I would consider taking the bus over driving, but as is, it 
takes too long as it goes too far out of the way (all the way to the transit center, then back out again). 

657. On questions 5 and 7, I use the bus now because I moved to a place near a bus stop but I listed the 
reasons I didn't use it before. Most people I talk to who don't use the bus say it is because it takes so 



 

 
 

       
    

    
 

        
 

  
           

 
 

 

 
   

 
    

     
 

      
 

  
        

    
      

 
   

 
    

 
       

   
    

 
         

 
 

  
      

 

 
  

 
 

  
   

  
  

 
  
    
     

 

    
   

 
   

  
  
  

 

long to get where they want to go (especially if they live outside of Logan) and because they like the 
independence of being able to go where they want, when they want. For those who live outside of 
Logan, it is much more convenient to drive a car because CVTD has maybe one stop in each city and 
doesn't get close to where everyone lives. Perhaps if the buses operated more like a grid instead of 
loops it might be faster? Like, having buses that go north and south on main and then have buses 
that go east and west every few blocks. It could be worth looking into. 

658. On the same route some drivers are consistently on-time! Good job! However, on this same route other 
drivers are ALWAYS consistently LATE! I think it is a driver problem. Some drivers drive the bus really 
well. Others - I get sick to my stomach because of how rough they drive. 

659. On the whole I like CVTD. There have been times when the bus is really late that has been an 
inconvenience also transferring to another bus takes a lot of time. If I have to transfer I have to figure 
going an hour earlier. 

660. On time schedules are important to me. Also teenagers that take up 3 seats each while people stand 
they need a dose of respect. Run some etiquette ads on the monitors inside the buses. Teach them 
what the parents have failed. 

661. One of the biggest challenges with CVTD is taking a bike on the bus. Especially when students come 
back, there is a much greater demand than three bicycles on the front of buses. 

662. One thing I would like to see is the evening & Saturday drivers be more careful with their driving 
instead of driving like they are in a NASCAR car race while their driving no one likes a bumpy & bouncy 
ride 

663. Optimizing route 11 would be a great Idea. It comes late almost everyday. If it is optimized, that would 
help a lot. 

664. Our bus system improves the quality of life for struggling families that can not have a dollar value put 
on it. There is no way I could have survived commuting from Nibley to Logan all of these years. I wish 
I had it 15 years ago living in Hyrum. And as far as the issue of it becoming a pay service, it never 
should. It is some peoples only means and with our extreme winters it can be life or death for basic 
human needs. 

665. Our personal preference would be to have a bus go from 17th north 16th east down to the USU 
research park without a transfer. Just if we could dream... 

666. over all I think the CVTD provides excellent service, the only thing I would like is for buses to run a 
little later to USU, like 9:30. 

667. Overall great service! The only two things that could improve my experience, would be if there were a 
few buses later in the afternoon/evening - and a few more buses (I am using line 15) 

668. Overall I think the system works pretty good. There are times it falls short, Usually with a late driver. 
Sometimes the kids get a bit loud but this doesn't happen like it used to. I've been riding for 12 -15 
years, I forget when I started. It Usually is a pleasant experience. some drivers are very punctual with 
being on time and some are pretty punctual being behind schedule. the problem is I don't know who 
is driving that day. 

669. overall the service is good, my wife uses the bus service still when I am unavailable to drive her, and 
generally she has no complaints. it does take about an hour to get across town, (we live on the south 
side and work on the north side of Logan) which kinda sucks, but it's free transport so you can't really 
complain much, it's just lost time. Occasionally the buses are late which is problematic for work 
schedules. 

670. Overall, the service is a great asset to the community, especially to Utah State students that either 
don't have cars or don't want to deal with the parking mess on campus. Personally, I have work at 
4am, so availability then would be great, but I recognize that my situation isn't necessarily typical. 
Also, if CVTD could consider increasing availability during the winter months since parking is 
ridiculous during that time, that would be amazing. Finally, if CVTD is actually considering a paid bus 
service to Salt Lake City, then that would certainly be something I'd consider. 

671. People need to be more aware that they should get up for elderly, disabled, pregnant, or small children, 
and let them take their seat. 

672. People who ride the bus system should pay for the service. 
673. Perhaps the addition of a second bicycle transit rack on the buses. I've seen a need. 
674. Personally I would like an extra run or two on the Providence route in the evenings, and there would 

be less transit center waiting time if the bus for Providence was synchronized with the University 
routes. I preferred the system where the CVN and the CVS were the same bus, and I could just stay 
on the bus from downtown Providence to the University and vice versa. But my needs may not be 
widely shared. I love that the CVTD is part of my community, and I love that it is free for riders. It is a 
nice reflection of our community values. 

675. Personally, the only thing preventing me from riding is that the bus stop at 400 West does not go to 
the University. If it did, I would ride. I don't have time to wait at the stops because of my work. 

676. Pick up all the bums and take them to SLC. 
677. Please a more direct route to the Blackhawk Condos or like South Walmart and that lasts longer than 

5:00 would be awesome! 



 

   
  

       
  

   
  

 
   

   
  
       

 
  

 
   

   
 

    
 

  
   

 
  
  

   
       

  
   
   

 
   
  
 

 
  
   
   

  
  

 
   

  
   
  
     
    
    
    
        

  
 

        
     

  
  

        
 

        
 

    
 

   
   

 

678. Please add a route from Wellsville park and ride with direct service to Logan. A SLC route would be 
great or even to Ogden train depot. For a charge of course 

679. Please add more frequent stops on route 11. Once per hour is not enough. If it were every 30 minutes, 
like most of the other routes, I would use the bus more often 

680. Please add Sunday bus service. 
681. Please charge a fare and provide better service so that taxpayers do not foot the bill for the full ride. 

Charge a fare so you can improve service. Charge a fare. 
682. Please consider a CVTD stop in Green Canyon. The development there is HUGE and would be most 

helpful to USU students, and USU employees. 
683. Please consider a Green Canyon route 
684. Please don't allow K-12 students to use the public bus system as a primary means of transportation. 

They overcrowd the bus making it unsafe and are most all of them are rude to other passengers, 
especially older or disabled people who need seats. This alone is enough to keep me from riding the 
bus anywhere if I can. There is a school bus system for a reason! 

685. Please extend hours until late evenings. UTA in Salt Lake City operate their Trax systems until 11pm 
- midnight. Also please add hours for Sundays and holidays. They don't have to all day like Monday 
through Saturday but an option to travel on Sundays and holidays would be very helpful for me. 

686. Please find a way to fund for earlier, later and more frequent service without sacrificing the pay of your 
employees and while keeping the service free for everyone to use. 

687. Please get a real time app and possible from 8-10 do buses every 15 minutes for route 4 
688. Please have a bus service going to brigham city! I would like to be able to get to SLC without the use 

of a car 
689. Please have a bus to and from brigham city 
690. Please have extra buses for each number so that more frequent trips. For example: 11 number bus 

operates on a long route and less frequently Please have some buses to run late in the evening. 
691. Please have overlapping routes. It makes no sense at all to go to the transit center just to switch routes. 

It adds half an hour or more to transit time. 
692. Please have service to Salt Lake even if there is a charge. 
693. Please Increase the frequency of bus at route 11 to at least 30min o. it is very difficult here to do the 

work at such low frequency one bus in an hour. 
694. please just add some stops in Wellsville 
695. Please just fix route 8. On the hour for half a day and ending 2 hours early is not good enough. 
696. Please keep the breaks from squealing. I live on a route at the bottom of the hill. The bus stops outside 

my house multiple times a day and the breaks are crazy loud on most buses! 
697. Please keep the bus system free! 
698. Please make a route at least as far south as Brigham City or Ogden. 
699. Please make route information more accessible/less confusing. The bus system on campus is pretty 

user friendly and I think if the CVTD were more similar to that it might be used more by students, 
which is a huge demographic that could benefit from the bus system here. A lot of students do rely on 
CVTD to get to class/around town and I think public transportation is an integral part of innovation 
and improvement in our community, but that it could be executed a little better in the case of the 
CVTD buses. 

700. Please make Saturday hours start earlier 
701. Please offer regular rides within Preston Idaho city limits. 
702. Please please please offer Sunday service!! 
703. Please please please offer Sunday service!! 
704. Please please please offer Sunday service!! 
705. Please please please offer Sunday service!! 
706. please provide all the bus stops with indicators at night so that the people standing at the bus stop 

are visible to the driver. I have missed the bus so many times just because the bus driver could not 
see me waiting at the stop because of my black winter coat. 1250 E 700 N bus stop 

707. Please put pressure on the advertising company (or USU) to change their USU videos more often. When 
I first arrived to Logan and rode CVTD the videos of USU sports, the Whispers in Silence art piece, and 
the evolution of the moon were exciting and made you feel like you were apart of a diverse and neat 
school and community. However, I've stared at them for over a year now and their novelty is gone. In 
fact, I think it does harm to CVTD because it communicates a sense of laziness and lack of progression. 
Frankly, I am relieved when I get on a bus now without the TV's. 

708. Please reconsider policy on folding up strollers. It is difficult to handle two kids and the stroller and 
there is often room to just keep it up. 

709. Please release an iPhone app soon. Service earlier on Saturday mornings would be great. Thank you 
for your service! Our whole family uses it. 

710. Please start service to Front Runner station to link Logan up to SLC 
711. please, could you have benches at bus stops so we can sit while waiting. Information available at bus 

stops of possible routings and times. 



 

   
    

 
  
    

 
         

  
        

    
     
  
  
   

  
  

   
 

        
 

   
 

     
   

 
  

 
  
     

 
    

 
   
       

  
  

  
 

            
 

  
  
    

 
 

 
  

  
  
   
       

 
   

   
  
  

 
   
          

      
   

   

712. Post arrival/departure times on laminated signs on bus stop poles. Not everyone has a smart phone. 
Schedules are confusing (rush hour vs non rush hour vs wknds). This is what they do in Europe. It's 
inexpensive and easy to update when there are charges. 

713. Post your routes near bus stops and make your routes easier to understand 
714. Posting route maps and schedules at more bus stops would make it easier to access route and 

schedule information 
715. Provide bus service for USU employees to and from work in the morning 7:25 am and evening 5:15 

pm from Wellsville park n ride and Mendon (Valley View Highway) park n ride. 
716. Provide CVN service more often than 90 minutes apart! It makes the commute from Smithfield to the 

University, or Logan and back too time consuming. 
717. Provide service to the Ogden Front Runner station 
718. Public transit is an afterthought in this town. 
719. Put new advertisements on your little TV. It gets boring sometimes 
720. Put the money you tax us for toward bus service and not toward over paid executives. This is Cache 

Valley, not Salt Lake or New York, people don't earn the kind of salaries the executives of CVTD earn 
to direct a "FREE" bus service. If people want this service they should pay to ride it. I'm tired of the 
"ENTITLED" generation thinking they should get everything for free. I pay my way and so should 
everyone else. 

721. Putting bus #s on the rear of the bus. Only a few have this, and it's frustrating. It's not a deal breaker, 
but it would be really helpful. 

722. question 5 (there's not enough room in field to type in answer). My work schedule and location is 
always changing and bus use is not an option 

723. Quit competing with the school buses and Aggie shuttle for passengers. All you are doing is putting 
more vehicles on the road and adding to air pollution. You are running the same places as the school 
buses. 

724. Raise the Transit tax $.025 and run the buses every 15 minute. You will get more riders and limit air 
pollution 

725. Really. Service to Salt Lake would be amazing. Even just to Brigham City to connect with UTA! 
726. Regarding the prospect of adding service to the USU Animal Science South Farm complex, might that 

be combined with a route to Brigham City? 
727. Regular inexpensive service to the Ogden Front Runner station. More direct route between the Island 

and USU. 
728. Riders need to pay their fair share of the costs to run the CVTD 
729. Riding the bus is very helpful for me because it is hard to find parking on the USU Campus. The one 

thing that I would really appreciate more are more frequent buses up to USU Campus. Thanks! 
730. Route 11 is frequently late and over crowded in the mid morning and early afternoon. Add an additional 

bus at 7:00 & 8:00 am, 2:00 & 3:00 pm or provide a direct bus route from CVTC to the schools on the 
route during the school year 

731. Route 11 needs to be every 30 minutes. Make a different route that services Nibley and a have route 
11 just service the southwest side of Logan. 

732. Route 11 needs to run every half hour in the morning, so maybe having two buses in that route. 
733. Route 11 needs to run more frequently 
734. Route 15 tends to get crowded when high school lets out, increase frequency of buses going north after 

school during the school year. 
735. Route 9 is consistently late. It adds almost an hour to my commute because of how often transfers are 

missed 
736. Route map is confusing. The colors for each route are too similar and small making it hard to decipher 

between different routes. Either use different styled lines (dashed, dots, etc.) or have enhanced images. 
737. Route to Brigham city 
738. Route to Logan Airport 
739. Routes 1 and 4 HAVE to be more consistent and more frequent. Later and earlier hours are essential 

to student safety!!! 
740. Routes don't go often enough. I end up sitting around for twenty minutes when I need to get to my 

destination quicker. You should run more buses during peak hours. 
741. Running more often would double my family's use of the system 
742. Saturday evening bus service would be helpful because the taxis available in Cache Valley are poor, 

at best. 
743. School attending students should be encouraged to ride the school bus. 
744. Seems to me that since we are already paying for the yellow school buses, the CVTD should stop 

competing with them for riders. Let the Yellow school buses transport the kids to school and back. Let 
the CVTD buses transport those that work for a living to their jobs and back. 

745. Send a bus to Wellsville 



 

        
  

   
  
  

 
   

   
  

        
 

  
     
   

   
      

      
 

  
  
  
  

   
   
         

 
      

       

 
          

        
        

  
    

 
    

       

            
  

 
     

 
  

    
 

   
   

         
          
 

  
   

 
    

        
 

        

 
          

    

746. Sending the #1 through USU's Aggie Boulevard twice makes the MWF morning buses late because of 
all the students crossing. You could avoid that problem by routing out to 400 N after stopping at Aggie 
Ice Cream. Please post all info about this study on the CVTD website; then you don't need my email. 

747. Serve the rural communities better 
748. Service is great overall. I would personally be very happy if route 10 was serviced all day (not just 

mornings and afternoons) during the week. With that said, I realize the demand for this might not be 
that great. More extensive weekend hours for all routes would be great too! 

749. Service to Brigham City would be extremely helpful; as it would facilitate a fully public transit 
connection between Logan and Salt Lake City (via UTA connections in Brigham City). 

750. Service to Brigham City would be fine if SLC extended the train line. Later evening service would be 
more beneficial than early morning. 

751. Service to communities on the west side of Cache Valley. 
752. Service to Logan canyon with a stop at the USU AGRS building would be very much appreciated. 
753. Service to the new North Logan High School is probably a good idea as is service to the Millville High 

School, but many of your routes should be eliminated and your busiest routes should have twice as 
many buses on them. I think good people run CVTD, but it's mostly for people that don't have their 
own vehicle: High Schoolers, College Students, and people without the money needed to purchase a 
car. 

754. Serving outlying communities around Cache Valley 
755. Shelters and/or benches at each bus stop. 
756. Shorten the space between some stops. 
757. Shorter bus route times would be nice-15minutes. It would be helpful to have the bus 3/10 to have 

the same schedule as the other routes (run between 9am-2pm). 
758. Shorter transfer times, especially in the winter would help. 
759. Shorter waits at the transfer area. I can bike home is less time than it takes for my transfer to show 

up 
760. Since Logan City has been applying the pebble surfaces to the streets, the street crossings on the way 

to the bus are not safe. I fell and broke my wrist walking to the bus, so no longer feel safe going to and 
from the bus. Also, young people riding their bikes on the sidewalks to and from the bus are a threat 
to pedestrians. I would like to ride the bus, but getting there safely is an issue. 

761. Since moving to Logan for college this summer, I've had to use the buses up here to get around because 
I don't have a car. I come from Ogden and would frequently use the UTA buses to get around town. 
Compared to UTA, the CVTD buses are much safer and I have found the drivers to me more courteous. 
They are always so happy and nice to everyone on bard. However, I have found the bus schedule on 
the CVTD website to be extremely confusing, rather than having separate northbound and southbound 
schedules, they're thrown into one big loop. I didn't figure that out until I had called multiple times to 
CVTD complaining about where my bus was. The buses are continually late, I Usually use Route 15 
and the buses on that route are typically 10-15 minutes late. The system should be more organized 
and the buses should follow the schedule. If they are going to always come late, then adjust the 
schedule to those late times the buses always come at instead. As a student who has classes to get to 
on campus, this is extremely inconvenient and irritating to me, I have been late to classes on several 
occasions. The buses could also come more frequently rather than every hour, waking up at 6:30 to 
get ready and catch a bus that comes at 7:30 for a class that doesn't start till 8:30 is very tiresome. 
Then when I'm done with my classes around 5:00, I have to wait a whole hour until the next bus 
comes at 5:50. Its also annoying that the buses don't run past 6:00. There are several on-campus 
events and study sessions that I have to opt out of because I won't have a way home later at night. I 
enjoy the CVTD and I like that I have the buses to get to and from campus while I'm without a car, I 
just think there could be improvements in the current system. 

762. Some buses are late and so you can miss the connection. common problem with my daughter who 
takes the #6 and then often misses the connection to get on #1. 

763. Some drivers drive to fast. Where elders and children are jerked around when turning corners and 
especially when they hit the brakes. And some drivers need to be nicer to the kids. I see some that yell 
at them for stupid reasons. 

764. Some of the bus drivers are grumpy and have slight road rage 
765. Some of the drivers are real ignoramuses. Some are nice and considerate but it only takes one jerk to 

make a bad overall feeling. Not giving the elderly time to get hold of something before they slam the 
accelerator to the floor thus causing them to fall or crash into something is a problem with some 
drivers. Also at least one acts like he owns the bus and is really obnoxious. Quite sure I pay more 
taxes than he does. 

766. Some of the drivers are very abrupt with stopping - they slam on the brakes instead of braking slowly 
to a halt. It's pretty sketchy sometimes, people often almost fall over and often do fall into other people. 
I think that could be avoided. 

767. Some of the questions apply to me in a reverse situation. I used to live in the Providence area and did 
not use CVTD because the routes were only available on certain hours of the day, not convenient for 



 

 
  

   
 

       
      
    

   
  

   
      

   
 

     
 

 

  
   
  

 
  
    

 
  

  
 

        
 

   
 

   
       

 
       

 
  
  

  
            

         
 

  
  
  
  
  
  
  
  
    
   

  
  

  
 

 
   
     

me; the frequency of the service was very limited; they forced me to change buses at the transfer 
station with a long wait before my next bus (the arrival/departure times were overlapped). The service 
is more convenient for me now that I live in Logan, but I still would like to see more service to other 
areas, with more frequent and evening/weekend service. Thanks. 

768. Sometimes I believe that buses every 15 min instead of 30(like route 1) is a good option because if you 
miss the connection you'll have to wait almost 30min till your connection arrives and depart again, 
but then I remember that during certain hrs and/or routes the buses are almost empty so, I'm not 
sure what a reasonable solution will be for that but definitely regular hrs on Saturday and since most 
people don't like to work on Sunday for religious beliefs, at least one bus per hour on Sundays (all this 
if it doesn't mean that you'll start charging, otherwise just love ir as it is). 

769. Sometimes I wish there were seatbelts 
770. Sometimes it is unclear what route I am on. Specifically delay in sign changes between the 3 and the 

10 route got me a couple times before I noted that they each come hourly at different times. For a new 
rider it was a frustrating way to learn. 

771. Sometimes when the drivers are switched out, this causes slight delays. Maybe work on the transition 
of drivers faster. Other than that, I like the bus. 

772. South Main there is no cross walk from the intersection with Maverick all the way to the McDonald's 
and Walmart intersection. It is very difficult to get off on a stop that is on the opposite side of Main 
Street. There really needs to be another place where pedestrians can cross the road. 

773. Special buses for events. 
774. Special Schedules offered for events in the area (Logan, Malad, Brigham City & Pocatello) would be 

really nice ;) 
775. Stop times and route map at each stop. 
776. Stop using the old buses with the small, hard seats. I'm probably biased because I am tall but for 

people 6'3" or higher the seating on the old buses is too small to fit your legs siting forward. 
777. Streamline and consolidate the routes...especially to rural areas. Charge riders a fare or for a pass Cut 

the fat and save the taxpayers some cash Quit trying to expand and focus on increasing productivity 
and efficiency in the Logan and immediately surrounding areas. I'd like to see more passengers before 
expansion of routes or services occur 

778. Sunday and holiday service is important, especially for people in low-income bracket who really need 
this service to get around. 

779. Sunday service for even just a couple hours would be awesome and possibly a later service during the 
week. Even a full last route at 8:30 p.m. 

780. Takes an hour to ride bus home, versus 12 minutes in car. That's why I don't ride bus 
781. Target the areas and demographics most likely to use the CVTD and short route system. Lower income, 

young (<21) and elderly people (60+) and other focus groups whose lives may dependent on reliable 
public transportation. 

782. Target the areas and demographics most likely to use the CVTD and short route system. Lower income, 
young (<21) and elderly people (60+) and other focus groups whose lives may dependent on reliable 
public transportation. 

783. Thank you for asking our opinion! 
784. Thank you for assigning two buses to rout number 4 in the past when their is a high number of 

students wishing to reach campus in the mornings. I haven't used the number 4 for two years now, 
but I know their are even more students living their on the route with the new Factory housing complex 
and the other housing that is being built across from the tandorri oven/gas station. I've used CVTD 
for 3 years now. The bus service is even more important in winter. 

785. Thank you for conducting the survey 
786. thank you for keeping it free!!! 
787. Thank you for offering this convenient service! 
788. Thank you for providing this service! 
789. Thank you for providing this! *Note: this was a hard-copy survey 
790. Thank you for striving to make it a better system for everyone involved! 
791. Thank you for the great service you provide. 
792. Thank you for the wonderful service you provide and for looking at ways to improve it! 
793. Thank you so much for keeping the bus system free! I feel very safe using the bus system. Thank you! 
794. Thank you!!!!!! This service is an amazing gift to our community. It is one of the biggest reasons I have 

not moved to the other side of the mountain. And though it is not a huge thing, I appreciate that all 
buses meet up in one spot so I can easily get connected to basically everywhere! Thank you CVTD! 

795. Thanks for keeping the system free and available for all. 
796. Thanks for sending a survey and trying to improve your service! For this size community the transit 

system is pretty doggone good. 
797. Thanks for the excellent service! 
798. Thanks! The buses are a life saver! 



 

   
    

          
  

 
  

          
  

        
  

 
        

  
   

  
  
  
  

  
  

     
 

  
  

 
     

 
        

  
 

  
        

  
 

  
  
   

         
      

  
  

 
      

 
        

 
  

 
 

   

       
         

 
  

  
         

 
   

 

799. that little red-haired guy operating your buses is extremely unfriendly and pretty grumpy. The rest of 
the operators are awesome though! 

800. The "Service to Salt Lake City" option listed above is highly intriguing to me. I frequently use the Salt 
Lake Express to go to and from the Salt Lake airport. It would be remarkable if Logan began to provide 
cheap, reliable transportation to and from the airport and other areas in Salt Lake City. I think that 
this would be a highly popular CVTD feature. 

801. The 1325 bus stop on Hyrum is VERY badly placed. There is no sidewalk to the stop, and where the 
stop is located is in the middle of weeds. I often get missed when I wait for the bus at that stop. If 
possible the stop could be moved about 20 feet to the south at the end of the sidewalk by the church, 
which would improve visibility for the bus drivers, provide easier access to people riding the bus and 
improve winter accessibility. 

802. The 15 bus provides a useful service for my son at the Edith Bowen Lab School on the USU campus. 
Earlier buses that would allow him to ride to school in the morning would be very convenient for us. 
Alternatively, another route that serviced North Logan along the current 15 bus route as far as North 
Park ES, Greenville ES, North Logan Library, and the Cache School District, (the new high school?), 
USU, and the transfer center would provide more frequency to the areas I'm interested in. Thanks! 

803. The app available for android is not supported by Apple. This is a big inconvenience. 
804. The app would be marvelous! 
805. The best change that would sync better for most students would be to delay the 1 and 4 routes 10 

minutes. This allows students to arrive on campus later and be able to catch the bus after class rather 
than having to wait a half hour. 

806. The biggest change I would like to see is bus service every 15 minutes to USU from the transit center 
all throughout the day instead of select hours. Also, it may be convenient for many students if the bus 
leaves the transit center in such a way that arrives before classes start instead of 5 minutes after 
classes begin (e.g. I cannot take the 1:30 p.m. bus for a 1:30 p.m. class because I will be ten minutes 
late to class) 

807. The biggest problem is that the schedules are confusing, and there's no way to put in your location& 
the location you want to go on the website to figure out which route you should be on. 

808. The bus does go to main areas my family tends to go. But as most families we have multiple 
destinations/stops along the way. Taking the bus we are required to go to transit center first then 
another just to get where need to go. It takes so much longer this way. For a family taking a kid to/from 
school first and then to work this would be impossibly long and indirect. In addition the closest and 
only convenient stop to my home is about 4 large blocks away. However I do like that if we HAD to use 
it, it could be done. And I am a fan of the no fare. I am not comfortable having my school aged children 
ride the. Is without a parent. The older children on the buses worry me the most 

809. The bus drivers are always so sweet and helpful. Thank you! 
810. The bus drivers are very ignorant towards other drivers they are always pulling out in front of others 
811. The bus goes by my home (Route 3), but I can walk or bike to places much faster. I support a bus 

system. However, there are some real problems with inefficiency and waste of fuel. The route near my 
home has VERY FEW passengers. A van would be much more efficient. Also, buses are still quite noisy 
(sound pollution for us living on a route), and many of them spew out air pollutants. Suggestions: Get 
low to no emission and quieter vehicles; redo the route system and focus on the main corridors (where 
the car traffic is high, is where the buses should run!); get off quiet residential streets; move the 
maximum number of passengers with the lowest fuel consumption and total cost. The current 
procedure of the people giving a pile of money each year to the transit system seems like a good 
approach. But it has resulted in no accountability for efficiency. Else, we would not see so many empty 
buses. 

812. The bus hours in the weekend are ridiculous for people who work. There are a number of employers 
who are open on weekends, and when the bus does not run at all on Sundays, people are forced to 
use Cache Cab to go to work. Logan Taxi does not run on Sundays, either. And, a lot of time because 
of the crappy hours of the bus on Saturday workers have to pay Cache Cab or a third party co-worker 
to carpool. Let's just go with the prevailing rates of Cache Cab at 8 dollars per ride that is 16 dollars 
per week or 832 dollars per year. But have you ever tried to call Cache Cab? Sometimes they don't 
answer or sometimes they tell you they are booked up, other times they will tell you they have people 
lined up so you have to wait. If people knew there was going to be a bus available between certain 
hours on Sundays I am sure they would be willing to pay for it rather than to have to ask co-workers, 
walk, ride a bike (especially in the winter) or roll the dice with Cache Cab. 

813. The bus is a great asset! Keep it free! That is what makes it so great for our community. It is a selling 
point to our students and great for families! Glad we have the CVTD! 

814. The bus is earlier than scheduled to all stops, this means I miss the bus because times are not 
accurate. 

815. The bus reliability is fine, except on rain and snow days. Unfortunately that is when it really needs to 
be reliable. 



 

   
         

   
 

    
 

  
 

  
  

 
         

   
 

  
  

   
 

   
 

   
 

 
   
           

 
 

  
 

   
     

 
      

      
 

       
   

 
      

 
     

 
    
 

 
  

  
  

  
  

 
  
   

       
       

     
         

 
  

 
    

 

816. The bus schedules are confusing. If it is a weekday, they are easier to figure out, but there are special 
schedules for Saturdays - I have yet to really figure out how to use the bus system correctly on 
Saturdays. Last summer I rode the bus every single day (Mon-Fri) and was able to get to where I 
needed. It's a great service! However, having an app on a smartphone to track the routes is needed. I 
can anticipate when a bus should be arriving at a specific station, but sometimes there are detours, 
or different schedules (Saturdays), and it would be nice to know the bus you are hoping to board is on 
its way and hasn't been either missed or off route that day. I sat at a station for 30 minutes on a 
Saturday, only to have a different bus show up than the one I was expecting. I had used the directions 
from the website, which asked me what specific day I was riding, but I got the impression that the 
website had only been formatted to show scheduling for Mon-Fri. I ended up having to call someone 
to get a ride to where I needed to go and barely made it on time. My point being that the website is 
confusing. I stopped riding the bus because of this experience; I can't afford to have incorrect route 
information and not make it to the places I need to be in a timely fashion. While this is a pretty heavy 
critique, I truly love the bus system! It benefits the community in so many ways. I think simply having 
a real time tracking app would solve most of the issues I have had. 

817. The buses are on time to the transit center, but nowhere else. Being on time to other stops should be 
just as important as arriving at the transit center by the half hour. 

818. The buses are too full of people. You are Usually packed in like a sardine. It isn't pleasant smelling 
other peoples body odor as their arms are raised in your face as they hold the ceiling rail. 

819. The buses need to stop at every stop; even if no one is waiting right at the bus stop. Several times my 
son tried to ride the bus and was waiting to cross the street and the bus drove right by without even 
slowing down. AND the bus was about 3 minutes early because it hadn't been stopping along the 
route. If the bus would have stopped, he could have crossed the street and been able to board the bus 
and make his schedule. Ultimately I had to leave work to come and take him to his destination. 

820. The buses should go to more of west Smithfield and some of the outer towns in the valley 
821. The buses to providence do not run at a good time for me. I live in providence but work a part time job 

in north Logan. I need transportation during the middle of the day, but service to providence stops 
after 8:45 and does not resume until late afternoon. 

822. The charter school and High schools should have their own business service. Not only do they fill up 
the buses, but some of the children lack manners and are inconsiderate to the elderly. I do not feel it's 
the driver’s duty to parent elementary students. 

823. The CVTD bus system is very helpful for me because it's right next to Smith's, and that's my primary 
choice for grocery shopping. I also really like riding the bus to the library or Walmart or just for the 
ride. 

824. The CVTD is great and I'm glad it's available. We use it a lot in the summer but it's not quite convenient 
enough to use for work and school during the fall/winter. I also wish there were on-bus storage options 
for strollers and/or wagons so that I could transport children and goods more readily. 

825. The CVTD is really an invaluable part of our community. The free transportation helps our community 
in so many ways, particularly with underprivileged groups. In the past 10 years I've lived in Logan 
having free transportation has helped me stay employed, run errands, and spend more time with my 
family. The best place to focus any changes are in helping our community get to work on time so we 
can stay employed and actually have a chance at building a better life. 

826. The CVTD really needs to look into charging a fare. It is completely unreasonable for the taxpayers 
like myself to pay for a service that I do not use. 

827. The CVTD system is great and has worked well for me this far 
828. The drivers have all been really kind and courteous. I feel safe while in the bus even late at night. 

Thank you! 
829. The falls at Riverwoods needs more than one bus an hour, it severely limits timeframe for residents, 

especially since it runs late about fifty percent of the time. 
830. The free bus service is one of the shining achievements of local government. Friends and family in 

larger, more progressive communities are impressed by our transit system. 
831. The green bus, that runs around campus, no longer stops at the south stadium. That was the bus I 

took every single day. I wish they would bring that stop back. 
832. The huge lunch time gap for route 15 is a huge inconvenience 
833. The Idaho bus (Rt. 16) needs to run more often and/or it would be nice to have a constant route that 

just drives up and down main street from Hyrum to Smithfield that ran every hour. I live outside of 
Logan and the biggest problem is getting to Logan throughout the day more frequently. If I could get 
to Logan, then the other bus routes seem to get me just about everywhere I need to go. Having 15 
minute routes would make me more likely to ride the bus, because right now a half hour takes too 
long and I can get to my destination quicker with my car. 

834. The main improvement I could suggest was mentioned earlier: on-board wifi. It would help alleviate 
the stress of long trips by making multi-tasking possible. 

835. The main reason I do not use CVTD is because I have no idea when the bus will come because there 
is not an app. If there was an app, many more would actually use the bus. 



 

   
  

  
  

   
   

  
 

   
  

  
  

 

 
         

         
 

          
  

  
       

    

   
    

  
   

 
            

 
    

 
     

  
    

   
       

 
 

         
      

   
   

       
  

 
     

  

   
      

  
    

      
      

 
 

  

836. The main reason I stopped using CVTD bus routes is that there are no convenient routes to go between 
my home and work in the mornings. 

837. The main thing that would be beneficial is an app that can be dependable to know more or less when 
each bus will arrive as well as give more direct routes and the best way to travel. The UTA trax site is 
very useful and could be a good guide for a way to do this. Also providing travel through the canyon 
to Brigham City/SLC would be very beneficial. And as long as it is inexpensive, would be very beneficial 
to many people - especially during snowy months, etc. 

838. The main things i would like to see is fast WiFi on the buses and more frequent trips. (it would also 
be nice if all the buses were as nice as bus 1 and 4... but i know that's expensive) 

839. The more people who ride the bus the better. Gets traffic and bad drivers off the streets of town! I'm 
all for more increased public transit usage so I can get where I need to go with less hassle. 

840. The most important things I would like to see is Later run times (specifically for routes 
1,4,15,12,13,14)and Sunday service. 

841. The nearest bus stop is just too far from my house (nearly a mile) to encourage my use. But I think a 
free bus system is fabulous for the community and I fully support it (and I'm happy to pay taxes to 
support it). 

842. The new route guides seem unnecessarily large, other than addition of etiquette and rules and Aggie 
shuttle sections, there is little additional information despite the increase to a guide more than four 
times as large. (comparing April 2014 and August 2015 guides) 

843. The North Logan route needs more buses or a schedule change. If one misses the bus for the route in 
question, the passenger is stuck waiting 45 minutes or more for the next bus. If the wait time could 
be 20 minutes or less, then I would definitely use the CVTD all the time to go to USU. 

844. The Northeast bench of North Logan is a natural extension of the Hillcrest bench area. Hillcrest bench 
has excellent ridership. North Loganites would likely use a bus if it ran north along 16th north to the 
northern neighborhoods. Providing some bus service to Green Canyon is also needed as many people 
recreate there. A bus from N Logan and Green Canyon to the campus would be used a lot imo. 

845. The one time I did ride the bus it seemed really clean and neat. It dropped me exactly where I needed 
to go. I see a lot of people riding the bus now and it looks like it does its job. I appreciate that there 
are so many stops in Logan, because I know a lot of people who need the bus. So, keep up the good 
work. 

846. The only complaint that I have is that the bus (Route 1) sometimes arrives up to 5 minutes earlier 
than the scheduled stop. This happened to me this morning and two other times. I understand that 
traffic can make a bus arrive late sometimes and that is unavoidable, but it seems that the bus would 
have to be racing to be 5 minutes earlier than the schedule shows. I live by Lundstrom Park and the 
bus that left the transit station at 8:30 arrived at the stop just south of Lundstrom park at 8:37. I saw 
the bus drive away as I was walking to the stop. Is there any policy on the drivers stopping for a short 
time at specific stops to avoid arriving too early at stops when traffic and use is light? I have also 
indicated that a real-time app would be helpful in this matter. 

847. The only thing I can think of is that I wish the buses ran later on Aggie football game nights, to go 
from my apartment to the stadium and back, especially since I live off campus. 

848. The only thing I have to say was about last week. I was on the number 4 bus up to campus one 
morning at a time when there is always a lot of people getting on as you get closer up to campus. I 
was already on the bus, and on the second to last stop before campus, the bus driver turned away at 
least 10 or more people from getting on and closed the doors. I was upset because those people needed 
on the bus. They perhaps had classes that they might not be on time for classes that they depended 
on the bus to reach. I was also upset because I have been in buses where the bus driver has enabled 
at least as many people as were left on the bus and driven up to campus and it was fine. I am concerned 
for if this happens again in the winter or inclement weather when more people tend to ride the bus. It 
would personally ruin my day should I be left behind by the bus at a stop, especially if other people 
got on. 

849. The peak hours service on the USU route (route 1?) tends to run very early. I would recommend holding 
the peak hour bus to strict time markers to prevent it from rushing through its route. Sometimes I 
feel it is only about five minutes behind the main bus (the route 1 bus which leaves the hub at :00 
and :30). I would either run the extra bus at the same time, to pick up people who don't fit on the 
main bus, or I would use time points to hold it a :15 and :45 offset schedule. Service to SLC would be 
great, but service that linked CVTD to the frontrunner system would be basically just as good for me. 
I would love it if I could take CVTD to the frontrunner. You guys are wonderful and I hope CVTD is 
able to continue for a long long time. You are critical to my ability to move around my community and 
get where I need to go. You are also a critical service for many elderly people who no longer drive. If 
you're not calculating the value of your service to the elderly, it's tremendous. With your service, there 
are many people who would lose their independence and ability to engage with their community, and 
those losses have serious health implications (ie getting to doctor appointments and visiting friends 
and community events). It could be a good way to put an additional dollar value on your service. 



 

    
   

 
 

    
    

         
 

 
    

 
       

      
  

  
  
  
  
       

 
 

  
 

   
     

        
 

 
       

           
 

  
 

  
   

  
        

           
       

 
  

          
 

 
 

   
  

 
  

  
     

         
 

  
     

 
 

 
  
  

      
  

    
  

850. The real- time app for smart phones would make a world of difference. The schedules are not clear, so 
if I could just check my phone for the next one, that would change everything and I would ride the bus 
daily to and from work. This is huge in the cold months so people can avoid long waits at the stops. 
As it stands, I'd rather drive. 

851. The real-time app would be great. I would like a bus stop on 1250 E in north Logan if possible too. 
852. The reason I didn't give the highest mark on safety and bus driver courtesy is because I find some of 

the drivers to be "riding the brakes" to the point that I felt "sea sick" on the bus from the speed/hard 
break-speed/hard break along the way. (And I don't mean on Main street, during rush hour, or on 
campus, where students tend to cross the road often, but on remote side-streets as well.) 

853. The route map on the CVTD website is confusing. I have been too afraid to try the bus due to the fear 
that I would get on the wrong bus and not get to my final destination on time. 

854. the route that best matches my needs does not go far enough (i.e., to USU campus), takes too long 
because of diversions, and runs in the wrong direction (i.e., once I board, it then has to go far away 
before getting close to my destination (USU campus). If it ran in the opposite direction, it would help. 

855. The routes that throw me are the ones that go to Providence and Millville and Hyrum. Long bus ride. 
856. The routes that throw me are the ones that go to Providence and Millville and Hyrum. Long bus ride. 
857. The routes that throw me are the ones that go to Providence and Millville and Hyrum. Long bus ride. 
858. The service shouldn't be free. 
859. The stop times obtained from the QR codes at the stops do not seem accurate. I use CVTD to get to 

USU campus and back. Usually, all three buses (1, 4, and 15) come at the same time. If they were 
staggered there could be a bus coming every 5-10 minutes. 

860. The times and indirect routes are a huge barrier to use for me. I'm completely willing to use it and 
there's a bus stop six minutes from my house, but having to go from my house to the hub to USU's 
campus is incredibly inconvenient. I understand that the infrastructure is limited, but this is, I think, 
truly a case of if you build it, they will come. I would love to use the bus system more - it actually 
brings me closer to my office than my parking spot - but the indirect routes and limited hours make 
it virtually impossible. If something happens and I need to stay at work past 6 pm, I'm basically 
stranded. 

861. The Transit Tracker app is really unreliable right now. It's pretty frustrating to have a bus come too 
late to make it to the transit center before I want to make transfer, and that happens often for 10, 11, 
and 14 going north. 

862. The way the routes are currently set up, I would need to get on the bus from my home, go to the transit 
center for a transfer, and then go to work. This adds about 40 minutes onto one-way of travel. It's 
easier for me to drive the 10 minutes to work than to add onto it. 

863. The website map of routes gives no clear indication of which way the buses travel and is difficult to 
read because of overlapping routes. 

864. There are a lot of people who ride the bus to the university in the morning. Routes 1 and 4 seem to 
always be the ones that are over crowded. I've been on the bus when there was at least 60 people. I 
ride the bus at various times since it comes every 15 minutes, which is great by the way. I've noticed 
that the buses are most crowded on the thirty (i.e. 7:30, 8:30, 9:30) I just think it would be safer and 
more comfortable if there were two route 1 and 4 buses during those times. Also, when I ride my bike 
I find that the rack fills up rather quickly. If there was a way so that more than 3 bikes could fit on 
the buses, that'd be great! Thanks! 

865. There are a lot of spots in Cache Valley that are not served by CVTD, my location isn't the only spot 
that doesn't have a stop within walking distance. 

866. There are certain times of the day that are busier, and I am sometimes not able to get on the bus. If 
the bus came more frequently during the busy times, that would make a huge difference. I've noticed 
that 9:30am and 10:30 am are really hard to find room on the bus. 

867. There are many individuals in my neighborhood (west of 10th West) who would benefit from more 
frequent service/shorter time to transit center (serviced by the #11 bus). 

868. There are not enough direct/convenient routes to USU campus from many parts of Logan. In particular 
I would like to see a non-stop service to Utah State Campus from the West side of Logan (near Cafe 
Sabor). 

869. There is a bit of a crowding issue with Route 1 around 8:00-9:00am Monday to Thursday and having 
buses come every 15 minutes does help some. There is also an issue around having enough space for 
bikes during this peak time. I don't have a suggestion for improvement. 

870. There is no public transportation options to get from cache valley to Brigham city except for the salt 
lake city express, but that is expensive. 

871. There needs to be a more direct route to Salt Lake via bus or Train. 
872. There needs to be an affordable way to reach a front runner station to get south. We are trapped in 

the valley as far as public transportation goes unless you are willing to pay $50 for the salt lake 
express. If i am going to pay that much i might as well drive my car. 

873. There needs to be more buses from the transit center to USU for morning classes. These buses are 
always crammed. If there are more of them just for a couple hours in the morning might help. 



 

  
 

      
      

 
   
        

   
  

 
  
   

 
 

  
    

 
  

  
   

 
 

  
 

  
  
         

 
     

  
  

 
   

 
   

       
  

 
     

  
          

   
   

   
 

 
 

    
  

       
     

   
   

    
    

 
    

 
       

 
        

  
 

874. There needs to be more routes that run more frequently to Franklin. The bus in the morning and 
afternoon do not have enough seats to accommodate the amount of riders. The times of the Franklin 
County and CVN routes do not give enough time to catch another bus from the service station to a 
workplace. Someone that works 8-5 cannot use the bus system to the best of its ability. You get to the 
bus station at 7:50 and the buses in town run at 8:00, putting you late to work for an 8:00 job. 

875. There should be a bus that picks up students at 12:30 at the education building. 
876. There should be another bus (a tripper bus) that is used on route 4. That is the route I use and many 

many other USU students. Oftentimes, the bus driver has to turn away passengers because it's tighter 
than sardines in a sardine can on the bus. There's been a tripper bus before and that really helped 
the route. 

877. they have been a very big help to me Maurice Keith Harris What about the fishing holes and Sunday 
878. They need to have 2 buses continue on the routes past 9am in the morning. There are always plenty 

of people who are left because there is no room on the bus. Even after 9am. Continue having 2 buses 
on each route until noon at least. 

879. Things seem fine to me 
880. Third party apps are more than sufficient. I also thing running some routes more often would increase 

ridership. Running to the Riverwoods more than once an hour would help pick up some Conservice 
employees who have a hard time finding parking. 

881. This bus service is very important to me, my children (she uses it to ride to the library and home after 
school), and community members. As a social worker, I know that clients would not be able to get 
where they need to go if not for the bus system. I would argue, after living in Portland (excellent transit 
system) and Boulder, CO (again another excellent transit system), I did not think I could be impressed 
with a transit system, but I am. 

882. This bus service, and the fact that it is free, is amazing. I feel like routes that would better serve some 
of the more struggling neighborhoods and destinations would be amazing, like a direct bus to the meat 
packing plant in Hyrum at the beginning and ends of their shifts. 

883. This is a big waste of money. Taxpayers are paying for a few men to get rich of the poor. 
884. This is a wonderful service to the citizens of CV. I think the service in the Logan City area is perfect, 

but adding a connection to Brigham City would be a tremendous help to many. 
885. This is by far the best bus system I've ever encountered, but that doesn't mean we can't become even 

greater! Thank you for asking for feedback! 
886. This is so critical to our International USU students. thank you thank you for keeping it a free service 

to our community. 
887. This survey is written as if people either use the bus or they don't. For me that is not the case. I use 

the bus sometimes, and other times I walk, drive my own car, or use a bike. For some trips, such as 
my work commute, the schedule does not match up well enough for my needs. I need to arrive within 
15 minutes of the hour or on the hour, not 45 minutes early, for example. And for some trips for which 
I consider the bus, the trip by bus is too long (extended service, like a trip to Grandma's in Smithfield, 
for example). 

888. Three of the five of my family members use CVTD nearly on a daily basis. I stopped taking the CVTD 
because my route often missed the transfer. When this happened I would end up being late for work. 
After being late so many times I had to opt to find an alternative or lose my job. Often people who rely 
on the CVTD have appointments or commitments that are time sensitive. So the transfer of routes 
being on time is essential. I realize that this can't be controlled due to traffic. Also, the route that goes 
to Logan High School stops for an office that assists persons with disabilities, when the patrons are 
using CVTD it is without fail that the route will miss its transfer. So, there are some routes where 
routine usage is actually causing transfer to another route to be missed rather than traffic. It would 
also be great to see certain routes with high usage run every 15 minutes rather than every 30 to 
accommodate. In the evenings I stopped taking CVTD home because if I missed my transfer I would 
miss picking up my son on time from day care. Each time I was late I received a late fee from the day 
care. He is no longer in day care but my decision for alternative transportation all goes back to being 
able to make transfers. If I knew that I could go from point A to point B with a specific time I would 
return to taking the CVTD to and from work. 

889. Too many loitering juveniles that don't use it for anything other than recreational purposes and riding 
to another school because the one they should go to kicked them out. Bad language, disrespectfulness. 

890. tough to ride the bus in the morning with all the high school students. Usually too crowded and noisy 
(obnoxious). 

891. transfers between CVTD-North and others (besides South) take too long. you miss them by a few 
minutes, but have to wait too long for them to be convenient to use. So If I come from the North and 
the stop is not on that route, there is no way I can get to work or anywhere without leaving 1 1/2 
hours in advance. You can walk faster than that. 

892. Trips to the other side of the Wasatch Front would be awesome! Even to just Brigham City and the 
closest FrontRunner station would be extremely convenient. I would love to see how much that would 
end up costing the riders, but the thought is intriguing! 



 

   
 

 
    

       
 

   
           

    
 

  

      
 

    
        

 
  

 
 

  
     

    
   

 
 

  
 

  
 

 
  

 
  

 
   
  
  
    

 
      

  
    

        
  

  
  
   

 
    

 
 

  
       

 
   

   
    

  
  

893. True express buses that only have one stop per town on the main drag (9 stops total), and that go from 
Preston to Hyrum. Also, Weekend service is a must! 

894. try a few options to go directly to the university, for example the bus number 2 is so close to get to the 
university then it goes far away, and makes no sense, especially when there is no USU bus. 

895. Try to copycat the UTA system in Salt Lake. You're able to put in an address and desired arrival time, 
and it will give you all sorts of options on how to get to your destination. 

896. TWICE, when I was taking my day camp kids on the bus, we were about 10 feet away and the bus 
driver shut the dang door and drove off. TWICE. I was pissed. So we had to sit in the sun with 20 
children sweating and grumpy, just because the dang bus driver had to get out on the street (by the 
way, he just sat at the roundabout for 3 minutes anyway...we had more than enough dang time). I 
understand schedules. I do. But you also need to be courteous. PS-we were early. (not all of our drivers 
were bad. But it was when we were trying to catch bus 4 or 1 out of the transfer station that the 
problems happened. The rest of the drivers were fine. They were happy and helpful, which was very 
appreciated. There was one named Duke that was really really nice. He was great. 

897. Unhappy about the removal of the stop by Pet Smart. Best stop ever! It was just the stop by Wimmer's 
that was the problem. If the bus just went by Pet Smart and then stayed in the left lane on Main from 
10th North it would not make too much of a difference time wise. It is also ridiculous to have the 2 & 
5 routes duplicated for the last mile plus (14th to 5th, 9 blocks). Also not happy about the bus only 
going to my area once an hour between nine and two. It is a real inconvenience. Some of your bus 
drivers are real ignoramuses. 

898. Use your own money and not taxpayer’s money. 
899. USU does not have enough resources for pre-med students to complete hospital experience in Logan. 

It would help if there was transportation to the hospital in Ogden. Also some courses are not available 
at USU-Logan and must be taken at Brigham City USU extension. Longer hours are a must as during 
the day many students are too busy and when we go shopping often times we have to walk back with 
our bags because the bus has finished their routes. Also, open on Sundays. It is hard to walk in our 
Sunday clothes around town without them getting dirty. Real-time tracking would help a lot, since 
schedules are often not perfect. Clean your buses!! They are disgusting. 

900. USU football game buses from an offsite location to save on congestion around the stadium. People 
could park off site, maybe BATC, and have shuttles every half hour or so and then after the game. I'd 
use it instead of trying to find parking. Maybe a fee of $1 could be charged for the game day shuttle 
and donated to a worthy valley charity. 

901. USU's bus system uses a text system to be notified in real time when a bus is arriving. I think this 
would be useful. 

902. We have used the bus system for multiple reasons, but even if we did not use it we feel that it is vital 
for so many families & individuals & want it to be available to them. We still ride the bus even if we 
don't have to so that it cuts down on pollution in the valley. 

903. We love CVTD!! 
904. We need a bus in Wellsville, at least in the winter months to help with the air quality 
905. We need it to hook up with Front Runner. Can't park over night in Ogden 
906. We need more buses going down South of Logan. & one more bus going up to USU campus. Each 

morning can be very crowded going up to campus. 
907. We use Route 15 to get to campus, and love how we don't have to transfer to get there. However, some 

of the drivers ignore the time stop by the county education offices, and leave before they are supposed 
to. Most drivers are very courteous, and do an exceptional job. More frequent service on this route 
would be wonderful. A responsive website would also be great and facilitate use on smart phones. 
Definitely looking forward to an iPhone app. 

908. Weekend service 
909. Wellsville 
910. What if, once a week for a few hours, there was a bus route dedicated to a grocery run for USU 

students? Put a few stops around the major housing areas (with definite stops near the dorms and 
international student housing) and then have it do a loop past Lee’s, Walmart, Smith’s, and Maceys. 
Maybe add the Korean Market for the international students. You could pole the students about what 
grocery stores they want to go to, to cover your bases, and so that other grocery stores won’t get upset. 
This is definitely a service I would have used as a student, especially when I didn’t have a car. There 
were times I walked two miles to a Wal-Mart because hell would freeze over before I asked that 
roommate for a ride. And I know the international students would use it from firsthand experience. 
This would cut down on transit time and the deterrent of taking your groceries on the bus because 
everyone else is doing it. 

911. When going up to USU campus, should change the times slightly to work with USU classes. USU 
classes Usually get out at :20 or :50, and the buses always come at :15 and :19. You always miss the 
bus unless you leave class early. 



 

    
     

 
   

 
   

        
   

 
         

  
    

 

 
        

        
         

 
  

  
    

   
  

  
    

 
    

 
    

    
  
  
  
    

      
 

             
  

  
 

    
   
  
    

              
 

  
 

       
  

 
   
    
   
  

  
   

  
    

   
   

    
 

912. When I have my kids and a stroller, the bus drivers don't always wait for me to be seated and my kids 
seated. It's scary when the bus starts going and I'm not sure that my kids and I are safe. I know the 
drivers are on a schedule, but safety of passengers should come first. 

913. When it takes around 45 minutes to get from my house to USU (when it takes my car only 10 minutes) 
it isn't effective. 

914. when there is construction post it online or somewhere easier to know than just at the bus stop. When 
I was using bus 5 to commute to school last year I sometimes was late because I found out only a few 
minutes before the bus Usually would come by my stop on 2200 N that my stop was being passed by 
for construction. Sometimes the bus came to my stop, and sometimes because of construction it was 
closed for the week. Thank you though for having a great, free service. I've used CVTD for years now 
and like how I can get anywhere in Logan using it. 

915. When training new bus drivers, there could be more effort towards ensuring that they are still on time. 
Also, bus drivers could do better at asking small children to hold tight to a seat or pole so they don't 
fall over. Some of the drivers simply need to smile or say a friendly "hello"/"good morning" (Some often 
have a scowl on their face). 

916. While I don't ride the bus often, I do often brag about how my community has free bus service--I think 
this is one of the best things Cache Valley offers its citizens! Thank you! The main reason I don't ride 
the bus is that while there's a stop right by my house and a stop on campus (where I work), The ride 
between isn't direct--it would take me back to the transit center first. I hate to say it, but driving myself 
(environmentally unfriendly as that is) is simply more efficient. 

917. Why do buses sit in parking lots, running, wasting fuel for up to 1/2+ at a time? Why? 
918. Why is the CVTD so concerned with transporting USU students on campus? They already have a bus 

system up there. If USU wants the CVTD to transport students let them pay a fee for that. Why are 
the majority of taxpayers paying for a service that they will never ever use? 

919. Wifi would be very useful for long rides. 
920. wish hours ran later on route 11 specifically. no option if you miss the bus that leaves @ 530 pm as 

the pickup time gave no option if you leave work later due to job constraints. 
921. Wish list - service during evening arts events downtown. This would mean operating much later and 

we're also trying to get businesses to stay open later. 
922. With parking at USU becoming more of a problem, I would use the bus more often if it stopped closer 

to my home. I want to support the environment, but when it comes to getting to work,I'm going to drive 
- I live too far out. 

923. Wonderful service for our community. 
924. Would be amazing if it were available in the more remote parts of Cache Valley. 
925. Would be very helpful if there was a bus to the Ogden Front Runner Station so there would be a low 

cost alternative to get to the SLC airport. Also just an additional hour in the evening for the CVS route 
would be helpful. 

926. Would like to see larger bike racks, my tires are three inches wide and I am unable to use the bike 
racks due to this issue. The winters are rough in cache valley and I like having more stability when 
riding my bicycle. There are others with this issue as well. I would definitely use the buses more often 
if they fit my bike. 

927. would like to see the bus go out to the USU south campus (Animal Science Farm) 
928. Would really love early pick up from Wellsville 
929. You are doing an AWESOME job---Keep it up!!!!! 
930. You desperately need an iPhone app, and IMPORTANT IMPORTANT IMPORTANT: it would be nice if 

the buses to the university were shifted 15 minutes earlier, because currently the buses arrive at the 
Vet science building (which is the most convenient stop for classes) at: 12:04, 12:34, 1:04, 1:34, 2:04, 
2:34, etc. etc. for every hour of the day. THIS IS VERY INCONVENIENT because classes generally start 
at the half hour or the hour mark, and then it takes an extra 10 minutes to walk to class, so with your 
current schedule you either will be 15 minutes late to class every time, or extremely early and waste 
time. Please reschedule the buses for route 1, so that they arrive at the Vet Science building at the 50 
minute, and 20 minute marks, so people will not be late to class. Thanks! 

931. You guys are awesome! 
932. You guys are awesome! I used to ride the bus everyday before I moved. 
933. You guys are great. 
934. You guys might do this already but just a text alert for the bus station rather than an app. I know 

USU routes do this so you can know when the next bus is coming 
935. You have created a great bus system. Thanks! One reason I suggest creating routes from the two park 

and rides lots (one on HWY 30, one on HWY 91) is because there is basically no parking at the Transit 
Center itself. Smith's and Sears are getting more and more grumpy about people parking anywhere 
but east of the buses. Unfortunately, they aren't great neighbors and are only getting worse. You may 
get permission from USU Brigham City to use part of their parking to create a "park and ride" lot for 
a route coming from Brigham to Logan, especially since CVTD services so many USU students. 
Connecting those two campuses seems logical and beneficial. 



 

     
  

  
      

    
   

 
   
  
        

 
   
  
  

 
  

      
 

 
   

 

936. You may encourage more riders from Preston and Richmond if you had an express bus that didn't 
stop between Richmond and Logan. The amount of K-12 students that ride the bus, create a lack of 
seating at prime times. Replicating the school bus system for these students is a poor use of resources. 

937. You need to do something mainly about the travel time and understanding the schedule. The schedule 
isn't as important as faster service. It took me 2 1/2 hours to take what should have been a 8 minute 
drive. I understand the buses aren't as direct and therefor take more time, but 2 1/2 hours is kind of 
ridiculous! 

938. You provide a great service in our community, thank you! 
939. You provide a vital service for Cache Valley. Keep up the good work! 
940. You really have a great service, but extending the evening bus service at least one more hour would 

be awesome. 
941. You should have had a blurb in this survey explaining what CVTD is. I still have no idea. 
942. your bus drivers are very good drivers. 
943. Your survey is skewed. Some of the people you are sampling are not from the area in which bus service 

will be running. 
944. Your website could be better, pretty clunky, and inaccessible from a smartphone. I'd like to send my 

kids on the bus more often, but you don't serve the destinations (Cache Maker's Club). Would you 
consider doing a once-a-week run to Bear Lake (morning) and back (afternoon) in the summer? And 
to Beaver? 

945. You're doing a great job. I have no complaints so far. 



TRANSPORTATION 
CONSULTANTS, INC. 
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FEHR f PEERS 

TECHNICAL MEMORANDUM 

To: A.T. Stoddard, LSC 
From: Richard Brockmyer, Fehr & Peers 
Date: September 27, 2016 
Re: Cache Valley Transit District Short Range Plan –Analysis of Travel Behavior 

Utilizing ‘Big Data’ 

Introduction 
To better understand broader travel trends and how the existing Cache Valley Transit District 
(CVTD) service meets travel demand, Fehr & Peers analyzed aggregated Global Positioning 
System (GPS) and cell phone data provided by Streetlight Inc., a data collection firm. 
Two analyses were conducted using this data. The first involved examining origin-destination 
travel frequencies within Cache County and the existing CVTD service area. The second involved 
looking at areas outside of the existing service area, in particular, travel to and from Tremonton, 
Brigham City, Box Elder County, and the greater Wasatch Front (Weber, Davis, Salt Lake, and 
Utah counties). This data provides a clearer picture of how trends may or may not change based 
on day type (weekday and weekend) and time of day (AM Peak, PM Peak, Off-Peak) and assist 
with assess demand for changes or additions to the current transit system. 

Methodology 
For this analysis, the study area was broken out into 35 distinct zones (see Figure 1). Within 
Cache County and the CVTD service area, the zones were based on 2010 census tract 
geography. The municipal boundaries of Tremonton and Brigham City were used to analyze 
patterns to and from these cities, while county boundaries were used for Box Elder County and 
the rest of the Wasatch Front. Table 1 summarizes the zones and respective boundaries. 

2180 South, 1300 East, Suite 220 Salt Lake City, Utah 84106  (801) 463-7600  Fax (801) 486-4638 
www.fehrandpeers.com 

http:www.fehrandpeers.com
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Figure 1: Analysis Zones 

2 of 45 UT16-2023 



   
 
 

                                                                           

  

  

  

  

  

  

  

  

  

  

  

   

  

  

  

  

  

  

  

  

  

Cache Valley Transit District Short Range Transit Plan 

Table 1: Analysis Zones 

Zone # 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

Boundary Description 

UT Census Tract 4.03 

UT Census Tract 5.02 

UT Census Tract 5.01 

UT Census Tract 10.02 

UT Census Tract 10.01 

UT Census Tract 11.01 

UT Census Tract 9 

UT Census Tract 8 

UT Census Tract 6 

UT Census Tract 7.02 

UT Census Tract 4.01 

UT Census Tract 4.02 

UT Census Tract 7.01 

UT Census Tract 11.02 

UT Census Tract 12.01 

UT Census Tract 12.02 

UT Census Tract 14.01 

UT Census Tract 14.02 

UT Census Tract 15 

3 of 45 UT16-2023 



   
 
 

                                                                           

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 
   

  
  

 

  

  

  

Cache Valley Transit District Short Range Transit Plan 

20 UT Census Tract 9801 

21 Box Elder County 

22 UT Census Tract 13 

23 UT Census Tract 3 

24 UT Census Tract 2.01 

25 UT Census Tract 2.02 

26 UT Census Tract 1.01 

27 UT Census Tract 1.02 

28 ID Census Tract 9702 

29 ID Census Tract 9701 

30 Tremonton 

31 Brigham City 

32 Weber County 

33 Davis County 

34 Salt Lake County 

35 Utah County 

Observed origin-destination trip data between these zones from 2015 was provided by 
Streetlight Inc. While, the dataset included both commercial and personal vehicles, for this 
analysis, only private vehicle data was analyzed. This data also included fields based on day type, 
and day part. 

• Day Type 

o Average Day (Monday-Sunday) 

o Average Weekday (Monday-Thursday) 

4 of 45 UT16-2023 



   
 
 

                                                                           

  

  

  

  

   

  

   

  

   
    

  
 

 
 

   
  

  
    

 

  

   

   

   

   

   

   

   

 

                                                
   

Cache Valley Transit District Short Range Transit Plan 

o Average Weekend Day (Saturday-Sunday) 

• Day Part 

o All Day (12am-12am) 

o Early AM (12am-6am) 

o Peak AM (6am-10am) 

o Mid-Day (10am-3pm) 

o Peak PM (3pm-7pm) 

o Late PM (7pm-12am) 

It should be noted that this data represents broad travel behavior for all modes, and is not 
specific to travel by transit users. The data is also aggregated, ensuring that identifiable 
individual trip behavior is not provided. 

Cache County Analysis 
To analyze typical average weekday (Monday-Thursday) travel behavior within Cache County, 
origin zones were filtered to only include those that began within Cache County (Zones 1-271). 
Based on this origin-destination matrix, strong origin-destination pairs were identified. These 
represent the most frequent zones where people traveled to and from. Table 2 summarizes this 
information while figures 2 through 6 provide a graphic representation of these top pairs. 

Table 2: Weekday O/D Frequencies within Cache County 

Origin Zone Destination Zone % of Total Trip Frequency 

2 11 1.09% 

6 6 0.98% 

1 11 0.92% 

9 11 0.90% 

9 2 0.86% 

TOTAL 5.67% 

5 of 45 UT16-2023 

1 Excluding zone 21, which represents Box Elder County 
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Cache Valley Transit District Short Range Transit Plan 

Figure 2: Weekday O/D Frequencies within Cache County - #1 

6 of 45 UT16-2023 
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Cache Valley Transit District Short Range Transit Plan 

Figure 3: Weekday O/D Frequencies within Cache County - #2 

7 of 45 UT16-2023 
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Cache Valley Transit District Short Range Transit Plan 

Figure 4: Weekday O/D Frequencies within Cache County - #3 

8 of 45 UT16-2023 
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Cache Valley Transit District Short Range Transit Plan 

Figure 5: Weekday O/D Frequencies within Cache County - #4 

9 of 45 UT16-2023 
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Cache Valley Transit District Short Range Transit Plan 

Figure 6: Weekday O/D Frequencies within Cache County - #5 

10 of 45 UT16-2023 



   
 
 

                                                                           

  
  

  
 

  
    

  
 

  

  

  

  

  

  

  

  

Cache Valley Transit District Short Range Transit Plan 

Overall, this analysis demonstrates that the strongest pairs of origins/destination are centralized 
around zones 9 and 11. Trips between these zones make up approximately 5% of all trips that 
originate in Cache County. 

The matrix also identified the strongest destination zones, regardless of the individual origin 
zone. Figure 7 and Table 3 display the top five destination zones for all trips originating within 
Cache County. 

Table 3: Weekday Most Frequent Destination Zones within Cache County 

Destination Zone % of Total Trip Frequency 

11 8.41% 

2 8.12% 

9 7.26% 

22 5.99% 

6 5.89% 

TOTAL 35.66% 

11 of 45 UT16-2023 
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Figure 7: Weekday Most Frequent Destination Zones within Cache County 
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Cache Valley Transit District Short Range Transit Plan 

This analysis demonstrates that destinations are largely focused in and around downtown Logan 
and Utah State University. Overall destinations to these zones make up about 35% of all trips 
that originate in Cache County. 

Next, similar analysis was conducted to look at early AM and AM Peak travel, by filtering trips 
that occurred within this time frame. Table 4 summarizes this information while Figure 8 through 
12 provide a graphic representation of these top pairs. 

Table 4: Weekday AM O/D Frequencies within Cache County 

Origin Zone Destination Zone % of Total Trip Frequency 

6 32 2.32% 

20 11 2.32% 

23 23 1.51% 

13 16 1.48% 

2 10 1.28% 

TOTAL 8.91% 

13 of 45 UT16-2023 
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Figure 8: Weekday AM O/D Frequencies within Cache County - #1 
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Cache Valley Transit District Short Range Transit Plan 

Figure 9: Weekday AM O/D Frequencies within Cache County - #2 
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Figure 10: Weekday AM O/D Frequencies within Cache County - #3 
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Cache Valley Transit District Short Range Transit Plan 

Figure 11: Weekday AM O/D Frequencies within Cache County - #4 
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Cache Valley Transit District Short Range Transit Plan 

Figure 12: Weekday AM O/D Frequencies within Cache County - #5 
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Cache Valley Transit District Short Range Transit Plan 

This analysis shows that trips frequencies between strong pairs of origins and destinations are 
stronger during the AM travel period, accounting for nearly 9% of all trips. The strongest pair is 
trips originating in zone 6 and going to Weber County (zone 32). 

Figure 13 and Table 5 show the top five destinations for all trips originating within Cache 
County. 

Table 5: Weekday AM Most Frequent Destination Zones within Cache County 

Destination Zone % of Total Trip Frequency 

11 10.15% 

23 9.11% 

2 6.40% 

10 6.30% 

9 5.69% 

TOTAL 37.65% 

19 of 45 UT16-2023 
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Cache Valley Transit District Short Range Transit Plan 

Figure 13: Weekday AM Most Frequent Destination Zones within Cache County 

20 of 45 UT16-2023 



   
 
 

                                                                           

    
   

 
    

   
  

 

   

   

   

   

   

   

   

   

Cache Valley Transit District Short Range Transit Plan 

Destinations of AM trips are also focused in Logan, particularly zone 11, however zone 23 is also 
a major destination zone, accounting for 9% of trips. 

PM Peak travel was also analyzed using a similar methodology, but filtering trips that occurred 
between 3pm and 7pm. Table 6 summarizes this information while Figures 14 through 18 
provide a graphic representation of these top pairs. 

Table 6: Weekday PM O/D Frequencies within Cache County 

Origin Zone Destination Zone % of Total Trip Frequency 

2 11 1.16% 

2 2 1.01% 

9 2 1.01% 

1 11 0.99% 

3 2 0.87% 

TOTAL 5.04% 

21 of 45 UT16-2023 
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Figure 14: Weekday PM O/D Frequencies within Cache County - #1 

22 of 45 UT16-2023 
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Figure 15: Weekday PM O/D Frequencies within Cache County - #2 
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Cache Valley Transit District Short Range Transit Plan 

Figure 16: Weekday PM O/D Frequencies within Cache County - #3 
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Figure 17: Weekday PM O/D Frequencies within Cache County - #4 
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Cache Valley Transit District Short Range Transit Plan 

Figure 18: Weekday PM O/D Frequencies within Cache County - #5 
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Cache Valley Transit District Short Range Transit Plan 

PM origin/destination pairs are not as strong as AM pairs, but patterns reflect travel that is more 
centralized in Logan as opposed to origins or destinations in other parts of Cache County. 

Figure 19 and Table 7 show the top five destinations for all trips originating within Cache 
County. 

Table 7: Weekday PM Most Frequent Destination Zones within Cache County 

Destination Zone % of Total Trip Frequency 

2 8.24% 

11 7.77% 

9 7.15% 

4 5.57% 

23 5.54% 

TOTAL 34.28% 

27 of 45 UT16-2023 
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Cache Valley Transit District Short Range Transit Plan 

Figure 19: Weekday PM Most Frequent Destination Zones within Cache County 

Similar to AM trips, PM destinations are also concentrated around Logan, particularly zone 2. 
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Lastly, trip behavior on weekends was analyzed. In this case, travel behavior was filtered to only 
include trips that occurred on Saturdays and Sundays. Table 8 summarizes this information while 
Figures 20 through 24 provide a graphic representation of these top pairs. 

Table 8: Weekend O/D Frequencies within Cache County 

Origin Zone Destination Zone % of Total Trip Frequency 

6 6 1.23% 

25 25 1.23% 

2 2 1.21% 

2 11 1.13% 

9 2 1.12% 

TOTAL 5.91% 
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Figure 20: Weekend O/D Frequencies within Cache County - #1 
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Figure 21: Weekend O/D Frequencies within Cache County - #2 
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Figure 22: Weekend O/D Frequencies within Cache County - #3 
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Figure 23: Weekend O/D Frequencies within Cache County - #4 
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Figure 24: Weekend O/D Frequencies within Cache County - #5 
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Strong pairs on weekends are primarily inter-zonal, meaning that the trips begin and end in the 
same zone. Even the two strong pairs between zones are centralized in Logan between zones 2, 
9, and 11. 

Figure 25 and Table 9 show the top five destinations for all trips originating within Cache 
County. 

Table 9: Weekend Most Frequent Destination Zones within Cache County 

Destination Zone % of Total Trip Frequency 

2 8.93% 

9 7.84% 

11 7.02% 

6 6.44% 

8 5.49% 

TOTAL 35.73% 
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Figure 25: Weekend Most Frequent Destination Zones within Cache County 

This analysis demonstrates that weekend destinations are very similar to weekday destinations. 
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Conclusions for CVTD Service 

This analysis suggests that, in most cases, trip frequencies that originate in Cache County either 
originate or have a destination in areas well-served by the CVTD bus system, as shown in Figure 
26. However, AM travel does appear to show some areas where service could be expanded to 
better meet strong origin/destination pairs. For example, Weber County is clearly a destination 
for many AM trips. The next section of this memorandum will further address connections 
outside of Cache County. 

While zones 20 and 23 also stand out as areas that might warrant additional service 
consideration, the populations and development in these zones are concentrated primarily on 
the boarders of the zones, which are served by CVTD routes or are sparsely populated. 
While this analysis suggests that the system is serving current trip patterns well, CVTD could 
consider expanding frequencies on core routes, particularly ones that serve zones that have 
strong origin/destination pairs and are also major destinations including zones 2, 6, 9, 11, 10. 
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Figure 26: Transit Coverage Relative to O/D Pairs 
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Tremonton, Brigham City, Box elder County, and Wasatch Front Demand Analysis 

To analyze typical average weekday (Monday-Thursday) travel behavior from Cache County to 
and from outside destinations, zones were again filtered to isolate trips that occurred from 
Cache County to outside zones or from each outside zone to Cache County. Table 10 
summarizes these outside zones. 

Table 10: External Analysis Zones 

Location Zone # 

Box Elder County2 21 

Southern Idaho 28 and 29 

Tremonton 30 

Brigham City 31 

Weber County 32 

Davis County 33 

Salt Lake County 34 

Utah County 35 

Figure 27 demonstrates that while there are a percentage of trips with destinations in each of 
these locations, it is relatively small compared to those that are internal to Cache County. Travel 
to Box Elder County, including Tremonton and Brigham City, make up the largest share of trips 
(4.1%), followed by trips to Weber County. 

2 This zone is Box Elder County, excluding Tremonton and Brigham City to ensure travel to those zones was not double 
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Figure 27: Weekday Cache County Trip Destinations 
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Travel to Box Elder County, including Tremonton and Brigham City, make up the largest share of 
trips (4.1%), followed by trips to Weber County. 

Isolating Early AM and Peak AM trips, which would reflect more commuting patterns, changes 
the distribution of trips slightly, as demonstrated in Figure 28. 
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Figure 28: Weekday AM Cache County Trip Destinations 
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While trips internal to Cache County still have the highest share, 5% of trip destinations are 
going to Weber County, slightly higher than trips going to Box Elder County, including 
Tremonton and Brigham City (4.6%). A slightly larger share are also going to Salt Lake County. 
While this shows the demand of trips originating in Cache County that could warrant service 
from Cache County to these areas, some of these locations may be better suited for service that 
bring people to Cache County. To analyze this demand each individual external zone was 
analyzed. 

Trip origins, like trip destinations, are largely internal to Cache County. Only about 10% of trips 
that end in Cache County came from the external zones. Figure 29 highlights where these trips 
are coming, filtering by average weekday. Figure 30 summarizes travel excluding origins that 
begin within Cache County. 
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Figure 29: Weekday Trip Destinations 
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Figure 30: Weekday External Zones with Cache County Destination 
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Of the external zones, Box Elder County has the highest number of trips that end in Cache 
County, when Tremonton and Brigham City are included, followed by Weber County. However, 
Salt Lake County also makes up a fairly large share as well. Interestingly, Brigham City has a 
higher share of trips that end in Cache County than the two Idaho zones included in the analysis, 
which already have limited service provided by CVTD. 

Isolating Early AM and Peak AM trips, which would reflect more commuting patterns, changes 
the distribution of trips slightly, as demonstrated in Figures 31 and 32. 
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Figure 31: Weekday AM Trip Destinations 
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Figure 32: Weekday AM External Zones with Cache County Destination 
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Again Box Elder County has the highest share, if combined with Tremonton and Brigham City, 
followed by Weber County. Interestingly, the share from Salt Lake County is also higher for early 
AM and peak AM trips, suggesting commuting from Salt Lake County to Cache County. 
Additionally, Tremonton alone makes up nearly 9% of external zone trips to Cache County 
during AM commute hours. However, trips from Brigham City drop from 13.1% to 6.1%, 
suggesting that trips from Brigham City are not made during the AM Commute. 

Conclusions for CVTD Service 

Based on this analysis, expansion of express type service to Box Elder County should be 
considered, especially to Brigham City and Tremonton. Trip frequencies suggest a strong travel 
market in these areas to Cache County, particularly AM trips to Cache County. However, service 
should also be strongly considered to Weber County. Trip frequencies between Cache County 
and Weber County are high for both outgoing and incoming trips, suggesting demand for 
service that travels both directions. An express connection to Ogden would not only serve a 
likely high employment destination, but could also access UTA commuter rail service, providing 
regional connections to the Wasatch Front. 
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	Total 
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	Total Number 
	Ambulatory 

	TR
	Census 
	Total 
	Number 
	Vehicle 
	Population 
	of Older Adults 
	Disabled 
	Low-Income 

	Census 
	Census 
	Block 
	Population 
	Land Area 
	of Households 
	Households 
	10-19 years 
	65 and Over 
	Population 
	Population 

	Tract 
	Tract 
	Group 
	2014 ACS 
	(sq. miles) 
	2014 ACS 
	2014 ACS 
	2014 ACS 
	2014 ACS 
	2014 ACS 
	2014 ACS

	TR
	# 
	# 
	% 
	# 
	% 
	# 
	% 
	# 
	% 
	# 
	% 

	000101 
	000101 
	1 
	1,730 
	13.79 
	525 
	16 
	3.0% 
	288 
	16.6% 
	174 
	10.1% 
	76 
	4.4% 
	165 
	9.5% 

	TR
	2 
	1,569 
	29.42 
	506 
	6 
	1.2% 
	263 
	16.8% 
	183 
	11.7% 
	69 
	4.4% 
	149 
	9.5% 

	TR
	3 
	1,475 
	16.61 
	477 
	12 
	2.5% 
	247 
	16.7% 
	198 
	13.4% 
	65 
	4.4% 
	140 
	9.5% 

	000102 
	000102 
	1 
	962 
	38.46 
	313 
	4 
	1.3% 
	172 
	17.9% 
	83 
	8.6% 
	37 
	3.9% 
	128 
	13.3% 

	TR
	2 
	813 
	44.90 
	223 
	0 
	0.0% 
	195 
	24.0% 
	111 
	13.7% 
	32 
	3.9% 
	108 
	13.3% 

	000201 
	000201 
	1 
	2,214 
	9.53 
	630 
	40 
	6.3% 
	409 
	18.5% 
	165 
	7.5% 
	77 
	3.5% 
	296 
	13.4% 

	TR
	2 
	1,307 
	6.16 
	400 
	37 
	9.3% 
	197 
	15.1% 
	175 
	13.4% 
	45 
	3.5% 
	175 
	13.4% 

	000202 
	000202 
	1 
	1,702 
	0.35 
	454 
	18 
	4.0% 
	568 
	33.4% 
	164 
	9.6% 
	21 
	1.3% 
	80 
	4.7% 

	TR
	2 
	2,302 
	3.64 
	622 
	0 
	0.0% 
	367 
	15.9% 
	179 
	7.8% 
	29 
	1.3% 
	108 
	4.7% 

	TR
	3 
	1,704 
	4.36 
	544 
	18 
	3.3% 
	294 
	17.3% 
	91 
	5.3% 
	21 
	1.3% 
	80 
	4.7% 

	TR
	4 
	1,483 
	4.29 
	436 
	15 
	3.4% 
	251 
	16.9% 
	205 
	13.8% 
	19 
	1.3% 
	69 
	4.7% 

	000300 
	000300 
	1 
	1,166 
	26.63 
	363 
	6 
	1.7% 
	265 
	22.7% 
	91 
	7.8% 
	46 
	4.0% 
	192 
	16.4% 

	TR
	2 
	1,180 
	36.45 
	335 
	12 
	3.6% 
	204 
	17.3% 
	141 
	11.9% 
	47 
	4.0% 
	194 
	16.4% 

	TR
	3 
	1,480 
	32.83 
	467 
	0 
	0.0% 
	155 
	10.5% 
	133 
	9.0% 
	59 
	4.0% 
	243 
	16.4% 

	TR
	4 
	3,402 
	3.00 
	875 
	28 
	3.2% 
	415 
	12.2% 
	146 
	4.3% 
	136 
	4.0% 
	559 
	16.4% 

	000401 
	000401 
	1 
	2,240 
	1.03 
	880 
	84 
	9.5% 
	214 
	9.6% 
	294 
	13.1% 
	164 
	7.3% 
	369 
	16.5% 

	TR
	2 
	1,412 
	1.15 
	410 
	11 
	2.7% 
	250 
	17.7% 
	140 
	9.9% 
	103 
	7.3% 
	232 
	16.5% 

	000402 
	000402 
	1 
	1,818 
	5.60 
	486 
	0 
	0.0% 
	338 
	18.6% 
	140 
	7.7% 
	49 
	2.7% 
	81 
	4.4% 

	TR
	2 
	1,560 
	0.52 
	510 
	0 
	0.0% 
	311 
	19.9% 
	242 
	15.5% 
	42 
	2.7% 
	69 
	4.4% 

	000403 
	000403 
	1 
	2,088 
	1.13 
	503 
	8 
	1.6% 
	440 
	21.1% 
	76 
	3.6% 
	30 
	1.4% 
	136 
	6.5% 

	TR
	2 
	1,538 
	6.36 
	399 
	21 
	5.3% 
	355 
	23.1% 
	34 
	2.2% 
	22 
	1.4% 
	100 
	6.5% 

	TR
	3 
	1,246 
	0.95 
	385 
	0 
	0.0% 
	193 
	15.5% 
	166 
	13.3% 
	18 
	1.4% 
	81 
	6.5% 

	TR
	4 
	1,336 
	0.72 
	370 
	0 
	0.0% 
	240 
	18.0% 
	142 
	10.6% 
	19 
	1.4% 
	87 
	6.5% 

	000501 
	000501 
	1 
	1,165 
	0.19 
	441 
	25 
	5.7% 
	175 
	15.0% 
	88 
	7.6% 
	32 
	2.8% 
	211 
	18.1% 

	TR
	2 
	1,503 
	0.19 
	521 
	15 
	2.9% 
	174 
	11.6% 
	127 
	8.4% 
	41 
	2.8% 
	272 
	18.1% 

	TR
	3 
	1,538 
	0.47 
	586 
	103 
	17.6% 
	182 
	11.8% 
	200 
	13.0% 
	42 
	2.8% 
	278 
	18.1% 

	TR
	4 
	1,193 
	0.20 
	401 
	41 
	10.2% 
	202 
	16.9% 
	60 
	5.0% 
	33 
	2.8% 
	216 
	18.1% 

	000502 
	000502 
	1 
	3,746 
	1.16 
	1,223 
	34 
	2.8% 
	300 
	8.0% 
	11 
	0.3% 
	72 
	1.9% 
	1013 
	27.0% 

	TR
	2 
	2,209 
	0.80 
	780 
	5 
	0.6% 
	204 
	9.2% 
	29 
	1.3% 
	42 
	1.9% 
	597 
	27.0% 

	000600 
	000600 
	1 
	453 
	0.15 
	112 
	0 
	0.0% 
	72 
	15.9% 
	12 
	2.6% 
	11 
	2.4% 
	205 
	45.2% 

	TR
	2 
	1,510 
	0.27 
	627 
	66 
	10.5% 
	207 
	13.7% 
	134 
	8.9% 
	36 
	2.4% 
	682 
	45.2% 

	TR
	3 
	425 
	0.20 
	249 
	12 
	4.8% 
	13 
	3.1% 
	70 
	16.5% 
	10 
	2.4% 
	192 
	45.2% 

	TR
	4 
	782 
	0.12 
	257 
	23 
	8.9% 
	184 
	23.5% 
	97 
	12.4% 
	19 
	2.4% 
	353 
	45.2% 

	TR
	5 
	1,140 
	0.13 
	383 
	41 
	10.7% 
	146 
	12.8% 
	100 
	8.8% 
	27 
	2.4% 
	515 
	45.2% 

	TR
	6 
	2,160 
	0.07 
	395 
	90 
	22.8% 
	393 
	18.2% 
	27 
	1.3% 
	52 
	2.4% 
	976 
	45.2% 

	000701 
	000701 
	1 
	1,888 
	1.12 
	615 
	26 
	4.2% 
	197 
	10.4% 
	381 
	20.2% 
	28 
	1.5% 
	133 
	7.0% 

	TR
	2 
	2,066 
	0.46 
	461 
	0 
	0.0% 
	869 
	42.1% 
	325 
	15.7% 
	31 
	1.5% 
	145 
	7.0% 

	TR
	3 
	777 
	0.37 
	298 
	0 
	0.0% 
	85 
	10.9% 
	136 
	17.5% 
	12 
	1.5% 
	55 
	7.0% 

	000702 
	000702 
	1 
	162 
	0.19 
	56 
	0 
	0.0% 
	0 
	0.0% 
	0 
	0.0% 
	1 
	0.5% 
	35 
	21.9% 

	TR
	2 
	1,811 
	0.39 
	54 
	0 
	0.0% 
	992 
	54.8% 
	0 
	0.0% 
	9 
	0.5% 
	396 
	21.9% 

	TR
	3 
	1,239 
	0.05 
	428 
	11 
	2.6% 
	144 
	11.6% 
	8 
	0.6% 
	6 
	0.5% 
	271 
	21.9% 

	000800 
	000800 
	1 
	2,011 
	0.12 
	730 
	59 
	8.1% 
	150 
	7.5% 
	36 
	1.8% 
	58 
	2.9% 
	906 
	45.0% 

	TR
	2 
	1,054 
	0.16 
	389 
	38 
	9.8% 
	182 
	17.3% 
	70 
	6.6% 
	30 
	2.9% 
	475 
	45.0% 

	TR
	3 
	952 
	0.26 
	404 
	47 
	11.6% 
	67 
	7.0% 
	57 
	6.0% 
	27 
	2.9% 
	429 
	45.0% 

	TR
	4 
	975 
	0.14 
	462 
	51 
	11.0% 
	97 
	9.9% 
	43 
	4.4% 
	28 
	2.9% 
	439 
	45.0% 

	000900 
	000900 
	1 
	1,451 
	0.27 
	593 
	18 
	3.0% 
	100 
	6.9% 
	91 
	6.3% 
	34 
	2.4% 
	317 
	21.8% 

	TR
	2 
	743 
	0.18 
	314 
	0 
	0.0% 
	33 
	4.4% 
	63 
	8.5% 
	17 
	2.4% 
	162 
	21.8% 

	TR
	3 
	992 
	0.21 
	382 
	9 
	2.4% 
	87 
	8.8% 
	85 
	8.6% 
	23 
	2.4% 
	217 
	21.8% 

	001001 
	001001 
	1 
	1,350 
	0.48 
	431 
	4 
	0.9% 
	169 
	12.5% 
	45 
	3.3% 
	30 
	2.2% 
	82 
	6.0% 

	TR
	2 
	1,512 
	0.18 
	439 
	0 
	0.0% 
	126 
	8.3% 
	92 
	6.1% 
	34 
	2.2% 
	91 
	6.0% 

	001002 
	001002 
	1 
	663 
	0.16 
	339 
	43 
	12.7% 
	66 
	10.0% 
	62 
	9.4% 
	16 
	2.4% 
	175 
	26.5% 

	TR
	2 
	818 
	0.22 
	273 
	35 
	12.8% 
	253 
	30.9% 
	51 
	6.2% 
	20 
	2.4% 
	216 
	26.5% 

	TR
	3 
	2,481 
	0.73 
	701 
	113 
	16.1% 
	240 
	9.7% 
	55 
	2.2% 
	60 
	2.4% 
	657 
	26.5% 

	TR
	4 
	841 
	0.46 
	349 
	30 
	8.6% 
	154 
	18.3% 
	108 
	12.8% 
	20 
	2.4% 
	223 
	26.5% 

	001101 
	001101 
	1 
	2,326 
	0.98 
	861 
	36 
	4.2% 
	381 
	16.4% 
	281 
	12.1% 
	58 
	2.5% 
	194 
	8.3% 

	TR
	2 
	1,159 
	0.92 
	356 
	0 
	0.0% 
	174 
	15.0% 
	146 
	12.6% 
	29 
	2.5% 
	97 
	8.3% 

	TR
	3 
	1,965 
	0.92 
	667 
	14 
	2.1% 
	225 
	11.5% 
	173 
	8.8% 
	49 
	2.5% 
	164 
	8.3% 

	001102 
	001102 
	1 
	1,318 
	0.86 
	422 
	0 
	0.0% 
	318 
	24.1% 
	263 
	20.0% 
	35 
	2.7% 
	62 
	4.7% 

	TR
	2 
	1,512 
	0.54 
	506 
	10 
	2.0% 
	267 
	17.7% 
	161 
	10.6% 
	40 
	2.7% 
	71 
	4.7% 

	TR
	3 
	1,535 
	0.98 
	520 
	21 
	4.0% 
	267 
	17.4% 
	151 
	9.8% 
	41 
	2.7% 
	72 
	4.7% 

	001201 
	001201 
	1 
	1,979 
	1.38 
	518 
	0 
	0.0% 
	403 
	20.4% 
	124 
	6.3% 
	97 
	4.9% 
	56 
	2.8% 

	TR
	2 
	1,493 
	1.05 
	427 
	0 
	0.0% 
	244 
	16.3% 
	248 
	16.6% 
	73 
	4.9% 
	42 
	2.8% 

	TR
	3 
	1,465 
	3.99 
	517 
	11 
	2.1% 
	242 
	16.5% 
	168 
	11.5% 
	72 
	4.9% 
	41 
	2.8% 

	001202 
	001202 
	1 
	2,057 
	5.46 
	544 
	0 
	0.0% 
	356 
	17.3% 
	126 
	6.1% 
	27 
	1.3% 
	132 
	6.4% 

	TR
	2 
	3,913 
	3.51 
	977 
	0 
	0.0% 
	596 
	15.2% 
	90 
	2.3% 
	50 
	1.3% 
	252 
	6.4% 

	001300 
	001300 
	1 
	2,121 
	29.95 
	598 
	3 
	0.5% 
	504 
	23.8% 
	175 
	8.3% 
	57 
	2.7% 
	152 
	7.2% 

	TR
	2 
	2,132 
	25.86 
	662 
	22 
	3.3% 
	471 
	22.1% 
	247 
	11.6% 
	58 
	2.7% 
	152 
	7.2% 

	TR
	3 
	1,815 
	20.17 
	497 
	6 
	1.2% 
	308 
	17.0% 
	123 
	6.8% 
	49 
	2.7% 
	130 
	7.2% 

	001401 
	001401 
	1 
	1,128 
	2.69 
	314 
	0 
	0.0% 
	283 
	25.1% 
	55 
	4.9% 
	36 
	3.2% 
	215 
	19.0% 

	TR
	2 
	2,303 
	1.23 
	504 
	0 
	0.0% 
	521 
	22.6% 
	130 
	5.6% 
	74 
	3.2% 
	438 
	19.0% 

	TR
	3 
	866 
	2.04 
	239 
	7 
	2.9% 
	126 
	14.5% 
	82 
	9.5% 
	28 
	3.2% 
	165 
	19.0% 

	001402 
	001402 
	1 
	1,128 
	2.73 
	291 
	0 
	0.0% 
	300 
	26.6% 
	63 
	5.6% 
	28 
	2.4% 
	108 
	9.5% 

	TR
	2 
	1,702 
	2.19 
	417 
	8 
	1.9% 
	404 
	23.7% 
	95 
	5.6% 
	42 
	2.4% 
	162 
	9.5% 

	TR
	3 
	568 
	0.48 
	196 
	11 
	5.6% 
	65 
	11.4% 
	60 
	10.6% 
	14 
	2.4% 
	54 
	9.5% 

	001500 
	001500 
	1 
	1,000 
	44.47 
	288 
	17 
	5.9% 
	196 
	19.6% 
	125 
	12.5% 
	46 
	4.6% 
	68 
	6.8% 

	TR
	2 
	1,057 
	4.56 
	345 
	8 
	2.3% 
	169 
	16.0% 
	116 
	11.0% 
	49 
	4.6% 
	72 
	6.8% 

	980100 
	980100 
	1 
	75 
	709.88 
	33 
	0 
	0.0% 
	4 
	5.3% 
	16 
	21.3% 
	3 
	4.0% 
	0 
	0.0% 

	TR
	TOTALS 
	115,954 
	1,164.81 
	35,505 
	1,449 
	4.1% 
	19,718 
	17.0% 
	9,354 
	8.1% 
	3,184 
	2.7% 
	17,670 
	15.2% 

	Source: US Census Bureau, American Community Survey - 2014, LSC 2016. 
	Source: US Census Bureau, American Community Survey - 2014, LSC 2016. 
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	Older Adult Population 
	Older Adult Population 

	The older adult population includes individuals over the age of 65 years. This population represents a significant number of the national transit-dependent population and represents 8.1 percent (9,354 individuals) of the total population in the study area. The older adult population in the City of Logan is approximately seven percent. Figure II-5 illustrates the density of older adults in Cache County using 2014 ACS data. The highest densities of older adults are located to the east and west of Utah State U
	LSC 
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	Figure
	Figure
	US Highway. State Highway. 
	ity of Older Adults 
	ity of Older Adults 
	Dens

	0 - 100 persons per sq mi 101 - 240 persons per sq mi 241 - 525 persons per sq mi More than 525 persons per sq mi 
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	Figure
	Figure
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	Population of Persons with Ambulatory Disability 
	Population of Persons with Ambulatory Disability 

	Figure II-6 presents the 2014 ACS population of persons with an ambulatory disability in terms of people-per-square-mile density. An individual is classified as having an “ambulatory disability” if they have serious difficulty walking or climbing stairs. Approximately 2.7 percent of the population in the study area and 2.2 percent of the City of Logan has some type of ambulatory disability. The area with the greatest concentration of individuals with ambulatory disabilities is to the west of Utah State Univ
	LSC 
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	Figure II-6. Density of Persons with Ambulatory Disability. 
	US Highway. State Highway. 

	ity of Persons with Ambulatory Disability
	ity of Persons with Ambulatory Disability
	Dens

	0 - 40 persons per sq mi. 41 - 110 persons per sq mi. 111 - 220 persons per sq mi. More than 220 persons per sq mi. 
	Figure
	Figure
	Figure
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	Low-Income Population 
	Low-Income Population 

	The low-income population tends to depend upon transit to a greater extent than the others. Figure II-7 illustrates the density of the low-income population in the Cache County study area using the 2014 ACS data. Low-income population, as defined by the FTA, includes persons whose household income is at or below the Department of Health and Human Services’ poverty guidelines. The low-income population used in the tables and GIS maps includes those individuals who are living below the poverty line using the 
	LSC 
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	Figure II-7. Density of Low-Income Persons. 
	US Highway. State Highway. 

	ity of Low-Income Persons 
	ity of Low-Income Persons 
	Dens

	0 - 590 persons per sq mi 591 - 2,520 persons per sq mi 2,521 - 7,315 persons per sq mi More than 7,315 persons per sq mi 
	Figure
	Figure
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	Zero-Vehicle Households 
	Zero-Vehicle Households 

	A zero-vehicle household is defined as a household in which an individual does not have access to a vehicle. People who do not own or have access to a private vehicle are considered transit-dependent. Approximately 4.1 percent of the study area’s households and 2 percent in the City of Logan reported no vehicle available for use. The density of zero-vehicle households for the study area is shown in Figure II-8. The area with the highest density of zero-vehicle households is located to the west of campus bet
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	Figure II-8. Density of Zero-Vehicle Households. 
	US Highway. State Highway. 

	ity of Zero-Vehicle Households 
	ity of Zero-Vehicle Households 
	Dens

	0 - 80 hhlds per sq mi 81 - 275 hhlds per sq mi 276 - 475 hhlds per sq mi More than 475 hhlds per sq mi 
	Figure
	Figure
	Figure
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	Youth Population 
	Youth Population 

	The population density of youth (10-19 years of age) for the Cache County study area is shown in Figure II-9. Approximately 17 percent (19,719 individuals) of the population within the study area and approximately 16 percent in the City of Logan are youth. The areas with the largest youth population are to the east and southwest of Maverik Stadium. The area with the next highest density of youth is the southern portion of the campus as well as the area to the east. 


	Anticipated Growth 
	Anticipated Growth 
	The Cache Valley and Cache County have continued to experience growth. The population of Cache County grew from 112,656 in 2010 to 115,954 in 2014 based on U.S. Census data. The University of Utah Kem C. Gardner Policy Institute projects a growth rate of approximately two percent per year which would result in a population of about 127,000 in 2019. Continued growth and development outside the core area of Logan leads to demand for transit service in new areas and potentially longer bus routes to meet the de
	Indicative of growth and changing travel patterns are two new high schools in Millville and North Logan. The recently opened school in Millville and the school under construction in North Logan create new destinations to be served by public transit. Part of this planning effort is to determine how best to serve these new schools and other areas in the Cache Valley as they develop. 
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	Figure II-9. Density of Youth. 
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	0 - 600 persons per sq mi 601 - 1,610 persons per sq mi 1,611 - 3,020 persons per sq mi More than 3,020 persons per sq mi 
	Figure
	Figure
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	COMMUNITY ECONOMIC CHARACTERISTICS. 
	COMMUNITY ECONOMIC CHARACTERISTICS. 
	According to the 2010-2014 American Community Survey five-year estimates, Cache County has a civilian labor force of 57,229 with 3,644 unemployed (4.4 percent). This is lower than the unemployment percentage for the State of Utah in 2014 (6.9 percent). 
	Major Employers and Key Destinations 
	Major Employers and Key Destinations 
	Major destinations are important in terms of land use, trip generation, and the ability to be served by public transit. Figure II-10 shows the locations of transit trip generators within the study area. Places that have been identified as key destinations within the study area include Utah State University, Bridgerland Applied Technology College, Cache Valley Hospital, Walmart, Cache Valley Mall, Mount Logan Middle School, Smith’s, Logan High School, Cache High School, Logan Regional Hospital, Lowe’s, Cedar
	LSC 
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	Figure II-10. Transit Generators. 
	C he Count USU Walmart Pepperidge Farm Lee's Marketplace Logan High School Sky View High School Cache Valley Hospital North Cache Valley Clinic Cedar Ridge Middle School Mountain Crest High School The Gables of N. Logan Assisted Living Cache High School Bridgerland Applied Technology College Mt. Logan Middle School/ Logan Regional Hospital/Smith's Legacy House Assisted Living 
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	Employment Sectors 
	Employment Sectors 
	Table II-2 shows the available 2010-2014 American Community Survey five-year estimates of employment by sector for the study area. The Educational Services and Health Care and Social Assistance sector is the largest sector accounting for approximately 27.5 percent of employment. The next highest industry sector is Manufacturing (19.3 percent). Retail trade is the next highest sector with 11.5 percent of employment. The employment numbers reflect a five-year average and do not necessarily reflect current con
	Table II-2 Employment by Sector for Cache County 
	Table II-2 Employment by Sector for Cache County 
	Table II-2 Employment by Sector for Cache County 

	Industry 
	Industry 
	Employees 
	Percent 

	Educational services and health care and social assistance 
	Educational services and health care and social assistance 
	14,722 
	27.5% 

	Manufacturing 
	Manufacturing 
	10,334 
	19.3% 

	Retail trade 
	Retail trade 
	6,145 
	11.5% 

	Professional, scientific, and management, and administrative and waste management services 
	Professional, scientific, and management, and administrative and waste management services 
	5,254 
	9.8% 

	Arts, entertainment and recreation, and accommodation and food services 
	Arts, entertainment and recreation, and accommodation and food services 
	4,291 
	8.0% 

	Construction 
	Construction 
	2,570 
	4.8% 

	Other services, except public administration 
	Other services, except public administration 
	2,226 
	4.2% 

	Finance and insurance, and real estate and rental and leasing 
	Finance and insurance, and real estate and rental and leasing 
	2,020 
	3.8% 

	Public administration 
	Public administration 
	1,568 
	2.9% 

	Transportation and warehousing, and utilities 
	Transportation and warehousing, and utilities 
	1,305 
	2.4% 

	Agriculture, forestry, fishing and hunting, and mining 
	Agriculture, forestry, fishing and hunting, and mining 
	1,273 
	2.4% 

	Information 
	Information 
	1,097 
	2.0% 

	Wholesale trade 
	Wholesale trade 
	780 
	1.5% 

	TOTAL 
	TOTAL 
	53,585 
	100% 

	Source: US Census Bureau, American Community Survey-2014, LSC 2016. 
	Source: US Census Bureau, American Community Survey-2014, LSC 2016. 
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	TRAVEL PATTERNS Work Transportation Mode 
	TRAVEL PATTERNS Work Transportation Mode 
	The 2014 American Community Survey from the US Census Bureau yields information useful to the study area regarding the means of transportation to and from work for the study area’s residents. Table II-3 shows the number of people in the study area’s workforce and their modes of travel. These data were tabulated for employees 16 years of age and older who were at work when the American Community Survey questionnaire was completed. 
	Table II-3 Means of Transportation to Work Cache County 
	Table II-3 Means of Transportation to Work Cache County 
	Table II-3 Means of Transportation to Work Cache County 

	Means of Transportation 
	Means of Transportation 
	Workers 
	Percent 

	Drove alone Carpooled Walked 
	Drove alone Carpooled Walked 
	39,897 5,945 2,264 
	75.4% 11.2% 4.3% 

	Worked at home Taxicab, motorcycle, bicycle or other means Public transportation (excluding taxicab) 
	Worked at home Taxicab, motorcycle, bicycle or other means Public transportation (excluding taxicab) 
	2,197 1,623 967 
	4.2% 3.1% 1.8% 

	Note*: Workers 16 years and over Source: U.S. Census Bureau, 2010-2014 American Community Survey 5-Year Estimates 
	Note*: Workers 16 years and over Source: U.S. Census Bureau, 2010-2014 American Community Survey 5-Year Estimates 


	The majority of the workforce drives alone to work (39,897 people or 75.4 percent). Carpooling (5,945 people or 11.2 percent) is the next highest mode of transportation to work, followed by people who reported walking to work (2,264 persons or 4.3 percent). Less than two percent of employees (967 people) reported using public transportation. 
	Table II-4 shows that the mean commute time for study area residents was 16.8 minutes. The most frequent response for residents’ travel time to work was less than 10 minutes (27 percent of the respondents) followed by 10-14 minutes with 26 percent of the respondents. This is followed by workers commuting 15 to 19 minutes (19 percent of the respondents). 
	LSC 
	Table II-4 Travel Time to Work Cache County 
	Table II-4 Travel Time to Work Cache County 
	Table II-4 Travel Time to Work Cache County 

	Travel Time 
	Travel Time 
	Workers 
	Percent 

	Less than 10 minutes 10 to 14 minutes 15 to 19 minutes 
	Less than 10 minutes 10 to 14 minutes 15 to 19 minutes 
	13,713 13,145 9,627 
	27% 26% 19% 

	20 to 24 minutes 25 to 29 minutes 30 to 34 minutes 
	20 to 24 minutes 25 to 29 minutes 30 to 34 minutes 
	5,698 1,653 2,655 
	11% 3% 5% 

	35 to 44 minutes 45 to 59 minutes 60 or more minutes 
	35 to 44 minutes 45 to 59 minutes 60 or more minutes 
	375 1,204 2,220 
	1% 2% 4% 

	Mean travel time to work 16.8 
	Mean travel time to work 16.8 
	minutes 

	Source: 2010-2014 American Community Survey Five-Year Estimates. 
	Source: 2010-2014 American Community Survey Five-Year Estimates. 


	Table II-5 shows the time ranges for Cache County residents leaving home to go to work. The most frequent response was between 7:30 and 7:59 a.m., with 14 percent of the residents leaving home during that time. The next most frequent response was between 8:00 and 8:29 a.m. (11 percent). This was followed by residents leaving between 12:00 and 3:59 p.m. (10 percent). 
	LSC 
	Table II-5. Time Leaving Home to Go to Work. Cache County. 
	Time Ranges 
	Time Ranges 
	Time Ranges 
	Workers 
	Percent 

	12:00 a.m. to 4:59 a.m. 
	12:00 a.m. to 4:59 a.m. 
	2,268 
	4% 

	5:00 a.m. to 5:29 a.m. 
	5:00 a.m. to 5:29 a.m. 
	1,551 
	3% 

	5:30 a.m. to 5:59 a.m. 
	5:30 a.m. to 5:59 a.m. 
	2,444 
	5% 

	6:00 a.m. to 6:29 a.m. 
	6:00 a.m. to 6:29 a.m. 
	3,018 
	6% 

	6:30 a.m. to 6:59 a.m. 
	6:30 a.m. to 6:59 a.m. 
	3,919 
	8% 

	7:00 a.m. to 7:29 a.m. 
	7:00 a.m. to 7:29 a.m. 
	4,749 
	9% 

	7:30 a.m. to 7:59 a.m. 
	7:30 a.m. to 7:59 a.m. 
	7,299 
	14% 

	8:00 a.m. to 8:29 a.m. 
	8:00 a.m. to 8:29 a.m. 
	5,330 
	11% 

	8:30 a.m. to 8:59 a.m. 
	8:30 a.m. to 8:59 a.m. 
	3,466 
	7% 

	9:00 a.m. to 9:59 a.m. 
	9:00 a.m. to 9:59 a.m. 
	3,761 
	7% 

	10:00 a.m. to 10:59 a.m. 
	10:00 a.m. to 10:59 a.m. 
	1,788 
	4% 

	11:00 a.m. to 11:59 a.m. 
	11:00 a.m. to 11:59 a.m. 
	1,069 
	2% 

	12:00 p.m. to 3:59 p.m. 
	12:00 p.m. to 3:59 p.m. 
	5,258 
	10% 

	4:00 p.m. to 11:59 p.m. 
	4:00 p.m. to 11:59 p.m. 
	4,776 
	9% 

	TR
	Total 
	50,696 
	100% 


	Source: U.S. Census Bureau, 2010-2014 American Community Survey 5-Year Estimates. 

	Commuter Patterns 
	Commuter Patterns 
	Commuter patterns were analyzed to and from Cache County using Longitudinal Employer-Household Dynamics (LEHD) data. In the absence of a better source of commuter pattern data, it is worthwhile to include these data as a general indicator of commute patterns to and from the study area. However, it should be noted that LEHD data represents estimates of commute patterns, synthesized from several sources of US Census residential locations, business locations, and commuter data. These figures exclude federal, r
	LSC 
	Table II-6 shows where residents of Cache County are traveling to for work. The table shows that approximately 64 percent of Cache County residents are employed within the county itself, followed by approximately 16 percent being employed in Salt Lake County and 5 percent in Weber County. 
	Table II-6 Employment Location of Cache County Residents 
	Table II-6 Employment Location of Cache County Residents 
	Table II-6 Employment Location of Cache County Residents 

	Area of Work 
	Area of Work 
	Cache County Residents 

	# 
	# 
	% 

	Cache County, UT Salt Lake County, UT Weber County, UT Utah County, UT Box Elder County, UT Davis County, UT Franklin County, ID All Other Locations 
	Cache County, UT Salt Lake County, UT Weber County, UT Utah County, UT Box Elder County, UT Davis County, UT Franklin County, ID All Other Locations 
	30,678 6,476 2,557 2,058 1,993 1,803 253 2,421 
	64% 13% 5% 4% 4% 4% 1% 5% 

	Source: LEHD; LSC, 2016. 
	Source: LEHD; LSC, 2016. 


	Table II-7 shows where Cache County workers live. The table shows 69 percent of Cache County workers are from the county itself followed by 5 percent living in Box Elder and Salt Lake Counties and 4 percent reported living in Weber County. 
	Table II-7 Residence Location of Cache County Workers 
	Table II-7 Residence Location of Cache County Workers 
	Table II-7 Residence Location of Cache County Workers 

	Area of Residence 
	Area of Residence 
	Cache County Workers 

	# 
	# 
	% 

	Cache County, UT Box Elder County, UT Salt Lake County, UT Weber County, UT Franklin County, ID Davis County, UT Utah County, UT All Other Locations 
	Cache County, UT Box Elder County, UT Salt Lake County, UT Weber County, UT Franklin County, ID Davis County, UT Utah County, UT All Other Locations 
	30,678 2,128 2,105 1,643 1,446 1,420 1,287 3,544 
	69% 5% 5% 4% 3% 3% 3% 8% 

	Source: LEHD; LSC, 2016. 
	Source: LEHD; LSC, 2016. 
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	Onboard Survey Analysis 
	Onboard Survey Analysis 
	Onboard Survey Analysis 

	INTRODUCTION 
	INTRODUCTION 
	INTRODUCTION 

	This chapter provides the analysis of data collected through the onboard survey. Information is provided about passenger demographics, trip characteristics, and perceptions of the quality of service. This survey was conducted on the morning of Wednesday, October 5, 2016 and the afternoon of Thursday, October 6, 2016. All passengers boarding the bus were asked to fill out the questionnaire. This survey was only conducted on the Cache Valley Transit District (CVTD) fixed-route bus service, not on the Call-a-R
	The survey instrument collects essential information for the evaluation of current services. The CVTD service survey was designed to include transit trip characteristics, trip purposes, socioeconomic data, and attitudes towards CVTD. A draft survey instrument was prepared by the LSC team and submitted to CVTD staff for review and comment. The survey questionnaire was printed in both English and Spanish on both sides of 8½” x 11” cardstock and is included in Appendix A. 

	METHODOLOGY 
	METHODOLOGY 
	METHODOLOGY 

	The LSC team employed the services of a temporary employment agency— Intermountain Staffing of Logan, UT—to assist with the onboard survey. Training of employees for the survey was conducted at 4:00 p.m. on the day prior to data collection (Tuesday, October 4, 2016). A second training session was held at 9:00 a.m. on Thursday, October 6, 2016. Workers were instructed on the proper procedures to administer the survey and conduct passenger boarding and alighting counts and time checks. Employees were also led
	LSC 

	SURVEY FINDINGS. 
	SURVEY FINDINGS. 
	SURVEY FINDINGS. 

	Responses from the usable questionnaires were entered into a database and an analysis was performed in a spreadsheet program. The responses are summarized in the following sections. 
	CVTD fixed-route bus runs were surveyed over the course of two days, October 5 and 6, 2016, with a half day of surveying each day. The total ridership for the surveyed runs over the two half days was 7,178 passengers. There were 2,862 survey responses, yielding a survey response rate of approximately 40 percent. The rate is calculated based upon the number of patrons boarding the bus compared with those who filled out a questionnaire. Table IV-1 shows the response rate by route and day. On Wednesday, the hi
	LSC 
	Table IV-1Response Rate by Route
	Table IV-1Response Rate by Route
	Table IV-1Response Rate by Route

	Route 
	Route 
	Wednesday, October 5, 2016
	Route 
	Thursday, October 6, 2016

	SurveysReceived 
	SurveysReceived 
	Boardings 
	ResponseRate 
	SurveysReceived 
	Boardings 
	ResponseRate 

	Route 1Route 2Route 3Route 4Route 5Route 6Route 7Route 8Route 9Route 10Route 11Route 12/Tripper ARoute 13Route 14Route 15Route 16 
	Route 1Route 2Route 3Route 4Route 5Route 6Route 7Route 8Route 9Route 10Route 11Route 12/Tripper ARoute 13Route 14Route 15Route 16 
	5521771916484775432167361967221613036 
	93623936631253173330118295120144224471828636 
	59%74%53%26%33%45%16%27%57%30%13%30%47%89%45%100% 
	Route 1/Tripper CRoute 2Route 3Route 4Route 5Route 6Route 7Route 8Route 9Route 10Route 11Route 12Route 13Route 14Route 15/Tripper BRoute 16 
	391128419472673929118427681113027 
	5582245934826821440710433676161149102032632 
	70%57%7%56%27%31%10%28%35%5%17%46%10%55%9%84% 

	TOTAL 
	TOTAL 
	1,652 
	3,886 
	43% 
	TOTAL 
	1,210 
	3,292 
	37% 

	Total Surveys Received:2,867*Total Boardings:7,178Overall Response Rate: 40%
	Total Surveys Received:2,867*Total Boardings:7,178Overall Response Rate: 40%

	*Five surveys were given to LSC after the data collection was complete so the surveys were not assigned to a specific route but were included in the totalnumber of surveys received.Source: LSC Onboard Survey, 2016. 
	*Five surveys were given to LSC after the data collection was complete so the surveys were not assigned to a specific route but were included in the totalnumber of surveys received.Source: LSC Onboard Survey, 2016. 


	Demographic Characteristics 
	Demographic Characteristics 
	There were a number of questions asked to determine demographic characteristics of transit riders on CVTD. Respondents were asked to complete the demographic information only the first time they filled out a questionnaire during the two days of survey distribution. The demographic information is summarized from unduplicated individuals responding to the questions. There were 1,893 unduplicated individual responses. This sample provides an error range of +/
	1.93 percent at the 95 percent confidence level. 
	Primary Language 
	Primary Language 

	The primary language of respondents is shown in Table IV-2. English was indicated as the primary language by 82.7 percent of respondents, with four of those respondents indicating they spoke both English and Spanish. Spanish was indicated as the primary language by 5.1 percent of riders, with five of those respondents indicating they spoke both Spanish and English. Bengali was indicated as the primary language of seven respondents (0.4 percent) and Arabic was noted as the primary language of six respondents
	LSC 
	Table IV-2 Primary Language 
	Table IV-2 Primary Language 
	Table IV-2 Primary Language 

	Language 
	Language 
	Number of Responses 
	Percentage 

	English 
	English 
	1,566 
	82.7% 

	Spanish 
	Spanish 
	96 
	5.1% 

	Chinese 
	Chinese 
	24 
	1.3% 

	Hindi 
	Hindi 
	10 
	0.5% 

	Bengali 
	Bengali 
	7 
	0.4% 

	Arabic 
	Arabic 
	6 
	0.3% 

	ASL 
	ASL 
	5 
	0.3% 

	Korean 
	Korean 
	5 
	0.3% 

	Marshallese 
	Marshallese 
	5 
	0.3% 

	Burmese 
	Burmese 
	4 
	0.2% 

	Japanese 
	Japanese 
	4 
	0.2% 

	Khmer 
	Khmer 
	3 
	0.2% 

	Mandarin 
	Mandarin 
	3 
	0.2% 

	Persian 
	Persian 
	3 
	0.2% 

	Tagalog 
	Tagalog 
	3 
	0.2% 

	Other 
	Other 
	21 
	1.1% 

	No Response 
	No Response 
	128 
	6.8% 

	TOTAL 
	TOTAL 
	1,893 

	Source: LSC Onboard Survey, 2016. 
	Source: LSC Onboard Survey, 2016. 


	Fifty-four respondents completed the Spanish version of the survey questionnaire (two percent), while the rest of the respondents completed the English version of the questionnaire (98 percent). Survey data from the 2012 SRTP onboard survey showed very similar results, with 97 percent of respondents filling out the English version of the questionnaire and three percent of respondents completing the questionnaire in Spanish. 
	Ethnicity 
	Ethnicity 

	Ethnicity is shown in Table IV-3. The majority of surveyed CVTD riders (69 percent) reported being White/Caucasian, followed by 11 percent who indicated being Hispanic/Latino. Five percent of respondents stated they are Asian, one percent are Black/African American, one percent are Native American/Alaskan Native, and one percent are Pacific Islander. Ten percent of survey respondents did not answer this question and the remaining one percent of riders selected “other,” with “Mixed/Multiple Ethnicities” bein
	LSC 
	answer. Comparisons cannot be made to the 2012 SRTP onboard survey as that onboard survey did not ask respondents for their ethnicity. 
	Seventeen of the survey respondents who selected “White/Caucasian” as their ethnicity noted they were also another ethnicity, with six stating they were also Asian, five also being Native American/Alaska Native, four also being Hispanic/Latino, and two also being Pacific Islander. Two respondents indicated they were “Black/African American” and another ethnicity, with one respondent also stating they were also “Hispanic/Latino” and the other stating they were also “White/Caucasian.” Two respondents indicate
	Table IV-3 Ethnicity 
	Table IV-3 Ethnicity 
	Table IV-3 Ethnicity 

	Ethnicity 
	Ethnicity 
	Number of Responses 
	Percentage 

	White/Caucasian Hispanic/Latino Asian Black/African American 
	White/Caucasian Hispanic/Latino Asian Black/African American 
	1,306 216 99 26 
	69% 11% 5% 1% 

	Native American/Alaska Native Pacific Islander Other No Response 
	Native American/Alaska Native Pacific Islander Other No Response 
	23 15 26 182 
	1% 1% 1% 10% 

	TOTAL 
	TOTAL 
	1,893 

	Source: LSC Onboard Survey, 2016. 
	Source: LSC Onboard Survey, 2016. 


	Age 
	Age 

	The average age of respondents in this survey was 25.9 years, with a range from 10 to 76 years. The age of respondents are shown in Table IV-4. College-age people between the ages of 18 and 24 were the most frequent age range of respondents with 42 percent of the responses. Approximately 20 percent of the passengers were adults between the ages of 25 and 34 and 15 percent were school-age children age 17 and under. Seniors over the age of 65 were the least frequent age range of respondents with one percent o
	LSC 
	Approximately eight percent of survey respondents did not answer this question. 
	Survey data from the 2012 SRTP onboard survey showed similar results. Approximately 42 percent of respondents were college-age people between the ages of 18 and 24, followed by 19 percent of respondents who were adults between the ages of 25 and 34, and 20 percent were school-age children age 17 and under. 
	Table IV-4 Age in Years 
	Table IV-4 Age in Years 
	Table IV-4 Age in Years 

	Age 
	Age 
	Number of Responses 
	Percentage 

	0-17 18-24 25-34 35-44 
	0-17 18-24 25-34 35-44 
	290 790 375 125 
	15% 42% 20% 7% 

	45-54 55-64 65 and Over No Response 
	45-54 55-64 65 and Over No Response 
	87 60 15 151 
	5% 3% 1% 8% 

	TOTAL 
	TOTAL 
	1,893 

	Source: LSC Onboard Survey, 2016. 
	Source: LSC Onboard Survey, 2016. 


	Employment Status 
	Employment Status 

	Survey respondents were asked to describe which employment status best describes them— employed full-time, employed part-time, unemployed, retired, middle school student, high school student, Bridgerland Applied Technical College (BATC) student, or Utah State University (USU) student. Respondents were allowed to select more than one answer to best describe their employment status. The results are shown in Table IV-5. 
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	Table IV-5 Employment Status 
	Table IV-5 Employment Status 
	Table IV-5 Employment Status 

	Employment Status 
	Employment Status 
	Number of Responses 
	Percentage 

	Employed Part-Time USU Student Employed Full-Time Unemployed High School Student 
	Employed Part-Time USU Student Employed Full-Time Unemployed High School Student 
	677 620 393 229 218 
	36% 33% 21% 12% 12% 

	Middle School Student BATC Student Retired Other No Response 
	Middle School Student BATC Student Retired Other No Response 
	62 25 15 59 132 
	3% 1% 1% 3% 7% 

	TOTAL 
	TOTAL 
	2,430 

	Source: LSC Onboard Survey, 2016. 
	Source: LSC Onboard Survey, 2016. 


	Almost half of all respondents were students, with the majority being USU students (33 percent), followed by high school students (12 percent), middle school students (three percent), and BATC students (one percent). Over a third of respondents reported being employed part-time (36 percent), 21 percent were employed full-time, and one percent were retired. Approximately 12 percent of respondents said they were unemployed, which is significantly higher than the current national unemployment rate of five perc
	Approximately 17 percent of all respondents are USU students and employed part-time, two percent are USU students and employed full-time, and two percent are USU students and unemployed. Thirty-seven out of the 218 total respondents who selected “high school student” also said they work part-time (two percent). 
	Survey data from the 2012 SRTP onboard survey showed similar results. Approximately 35 percent of respondents were students, 27 percent were 
	LSC 
	employed part-time, 21 percent were employed full-time, 13 percent were unemployed, three percent said “other,” and one percent were retired. 
	Annual Household Income 
	Annual Household Income 

	The annual household incomes of survey respondents are shown in Figure IV-1. This figure shows that 34 percent of respondents chose not to report their annual household income. This is possibly because school children or those under the age of 20 may not know their annual household income, or people chose not to report their household income. The most frequent response indicated by 31 percent of survey respondents was an annual household income of less than $15,000 a year. This was followed by 15 percent of
	Less than $15,000 31% Do not wish to answer 34% 

	Figure IV-1 Annual Household Income 
	Figure IV-1 Annual Household Income 
	$15,000-$24,999 15% 
	$25,000-$49,999 10% 
	$50,000-$74,999 6% $75,000 or more 4% 

	Ridership History and CVTD Evaluation 
	Ridership History and CVTD Evaluation 
	The survey asked respondents several questions to determine their ridership history and patterns, as well as an opportunity to evaluate CVTD’s existing service and rate potential service changes. Respondents were asked to complete this information only once during the two days of survey distribution and the results are summarized from unduplicated individuals responding to the questions. There were 1,893 unduplicated individual responses. 
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	Average Weekly Ridership 
	Average Weekly Ridership 

	Passengers were asked how many days per week they usually ride CVTD bus service. Table IV-6 and Figure IV-2 show the results. 
	Table IV-6 Average Weekly Ridership 
	Table IV-6 Average Weekly Ridership 
	Table IV-6 Average Weekly Ridership 

	Frequency 
	Frequency 
	Number of Responses 
	Percentage 

	Less than one day per week One day per week Two days per week 
	Less than one day per week One day per week Two days per week 
	14 58 109 
	1% 3% 6% 

	Three days per week Four days per week Five days per week 
	Three days per week Four days per week Five days per week 
	181 191 887 
	10% 10% 47% 

	Six days per week Varies No Response 
	Six days per week Varies No Response 
	299 3 151 
	16% 0% 8% 

	TOTAL 
	TOTAL 
	1,893 

	Source: LSC Onboard Survey, 2016. 
	Source: LSC Onboard Survey, 2016. 


	5-6 days per week 63% 

	Figure IV-2Average Weekday Ridership 
	Figure IV-2Average Weekday Ridership 
	Varies week to week 0% 
	No Response 8% 
	0-2 days per week 9% 
	3-4 days per week 20% 
	Approximately two-thirds of CVTD riders reported using the service five or more days a week with 47 percent of passengers riding five days per week and 16 percent of passengers riding six days per week. The least frequent responses were riders who use CVTD one day per week (three percent), less than one day per week (one percent), or riders who said their ridership varies each week (less than one percent). About eight percent of respondents chose not to answer this question. The onboard survey from the 2012
	LSC 
	per week they rode CVTD. Assuming respondents equated one trip with one day, the 2012 results were similar to the results of the 2016 onboard survey. The 2012 onboard survey results show six percent of respondents said they took a trip less than twice a week, 26 percent took a trip two to four times a week, 43 percent took a trip five times a week, 16 percent took a trip six times a week, and nine percent said “other” or did not respond. 
	Longevity of Riding CVTD 
	Longevity of Riding CVTD 

	Survey respondents were asked how long they have been riding CVTD bus service— less than a month, one to six months, seven to 12 months, one to two years, three to four years, or more than four years. Table IV-7 shows the results. 
	Table IV-7 Longevity of Riding CVTD 
	Table IV-7 Longevity of Riding CVTD 
	Table IV-7 Longevity of Riding CVTD 

	Length of Time 
	Length of Time 
	Number of Responses 
	Percentage 

	Less than a month 1-6 months 7-12 months 1-2 years 3-4 years More than 4 years No Response 
	Less than a month 1-6 months 7-12 months 1-2 years 3-4 years More than 4 years No Response 
	163 342 78 442 309 456 103 
	9% 18% 4% 23% 16% 24% 5% 

	TOTAL 
	TOTAL 
	1,893 

	Source: LSC Onboard Survey, 2016. 
	Source: LSC Onboard Survey, 2016. 


	About a quarter of respondents (24 percent) indicated that they have been riding CVTD bus service for more than four years. Approximately another quarter of respondents (23 percent) said they have been riding CVTD for one to two years. The least frequent responses were riders who have been riding CVTD for seven to 12 months (four percent) and riders who have been riding CVTD for less than a month (nine percent). About five percent of respondents chose not to answer this question. Survey data from the 2012 S
	LSC 
	Evaluation of CVTD Bus Service 
	Evaluation of CVTD Bus Service 

	Respondents were asked to rate their impression of several CVTD service characteristics. Participants were asked to rank each service characteristic from one to five with one being very poor and five being very good. The average response was then calculated. The middle point of responses would be 3, so an average score of 3.0 or higher would indicate positive perceptions for that particular service characteristic. Out of 1,893 total respondents, 327 respondents did not answer this question (17 percent). The
	Table IV-8 Evaluation of CVTD Bus Service 
	Table IV-8 Evaluation of CVTD Bus Service 
	Table IV-8 Evaluation of CVTD Bus Service 

	Attribute 
	Attribute 
	Average Score 

	No bus fares required Clean and well maintained buses and facilities Buses are operated safely 
	No bus fares required Clean and well maintained buses and facilities Buses are operated safely 
	4.73 4.53 4.51 

	I feel safe on buses and at bus facilities The system is easy to understand Courteous bus drivers 
	I feel safe on buses and at bus facilities The system is easy to understand Courteous bus drivers 
	4.45 4.34 4.25 

	Availability of seats Buses begin early enough for me Convenient bus schedules 
	Availability of seats Buses begin early enough for me Convenient bus schedules 
	4.08 4.04 3.92 

	Buses are on time CVTD website Buses run late enough for me 
	Buses are on time CVTD website Buses run late enough for me 
	3.89 3.78 3.37 

	Google Trip Planner Third party smart phone apps 
	Google Trip Planner Third party smart phone apps 
	3.36 3.22 

	Source: LSC Onboard Survey, 2016. 
	Source: LSC Onboard Survey, 2016. 


	The service characteristics with the highest average scores were no bus fares required (4.73), clean and well-maintained buses and facilities (4.53), and buses are operated safely (4.51). The service characteristics with the lowest average scores were buses run late enough for me (3.37), Google Trip Planner (3.36), and third party smartphone apps (3.22), which indicate these are areas where survey respondents might like to see improvements. Overall, the responses indicate a high level of satisfaction with t
	LSC 
	Comparisons cannot be made to the 2012 SRTP onboard survey as that onboard survey did not ask respondents to evaluate CVTD service characteristics. 
	Importance of Potential Service Changes 
	Importance of Potential Service Changes 

	Respondents were asked to rank the importance of several potential service changes. Participants were asked to rank each service change from one to five with one being not important and five being very important. An average response was then calculated for each potential service change. The middle point of responses would be 3, so an average score of 3.0 or higher would indicate positive perceptions for that particular service change. Out of 1,893 total respondents, 103 respondents did not answer this quest
	The potential service changes with the highest scores were later evening bus service (3.81), more frequent bus service (3.70), better schedule/route information (3.68), and an app with real time bus location information (3.68). The potential service changes with the lowest average scores were service to Tremonton (2.27), service to the new high school in North Logan (2.03) and service to the new high school in Millville (2.00). Comparisons cannot be made to the 2012 SRTP onboard survey as that onboard surve
	The responses indicate that several of the characteristics which were rated lower for the current service were also ranked high in importance including later evening service, better schedule information, and real-time bus location information. These responses will be considered as service options are identified for possible improvements. 
	The results from the onboard survey are consistent with the results from the online community survey (discussed in Chapter VI), where the potential service changes with the highest scores were better schedule/route information (3.88) and applications with real-time bus location information (3.84). The potential service changes with the lowest average scores were service to the new high 
	LSC 
	school in North Logan (1.88) and service to the new high school in Millville (1.85). 
	Table IV-9 Potential Service Changes 
	Table IV-9 Potential Service Changes 
	Table IV-9 Potential Service Changes 

	Attribute 
	Attribute 
	Average Score 

	Later evening bus service 
	Later evening bus service 
	3.81 

	More frequent bus service 
	More frequent bus service 
	3.70 

	Better schedule/route information 
	Better schedule/route information 
	3.68 

	App with real time bus location information 
	App with real time bus location information 
	3.68 

	Service to Brigham City 
	Service to Brigham City 
	3.45 

	Bus routes closer to my home 
	Bus routes closer to my home 
	3.44 

	Longer Saturday hours 
	Longer Saturday hours 
	3.31 

	Service to Salt Lake City 
	Service to Salt Lake City 
	3.30 

	More reliable bus service 
	More reliable bus service 
	3.18 

	More express/direct bus routes 
	More express/direct bus routes 
	3.15 

	Onboard Wi-Fi 
	Onboard Wi-Fi 
	3.14 

	Earlier morning bus service 
	Earlier morning bus service 
	3.09 

	Service to Logan Canyon 
	Service to Logan Canyon 
	2.97 

	Sunday service 
	Sunday service 
	2.80 

	Keep the service as it is without changes 
	Keep the service as it is without changes 
	2.70 

	Bus routes closer to my work 
	Bus routes closer to my work 
	2.48 

	Service to Tremonton Service to new High School in North Logan Service to new High School in Millville 
	Service to Tremonton Service to new High School in North Logan Service to new High School in Millville 
	2.27 2.03 2.00 

	Source: LSC Onboard Survey, 2016. 
	Source: LSC Onboard Survey, 2016. 


	Interest in a Real-Time Bus Location Smartphone App 
	Interest in a Real-Time Bus Location Smartphone App 

	Survey respondents were asked if they would be interested in real-time bus location information via a smartphone app. Over two-thirds of respondents (65 percent) indicated that they would use such an app while 15 percent said they would not use such an app, and 10 percent said they did not have a smartphone. Ten percent of respondents did not answer this question. The results are shown in Figure IV-3. 
	The onboard survey for the 2012 SRTP did not ask respondents about a smartphone app, but rather asked if respondents would sign up to receive immediate bus location, route, and detour information via text message if it was available. More than half (55 percent) of CVTD riders indicated they would sign up for the service, 24 percent said they own a phone with texting capabilities 
	LSC 
	but would not sign up for the service, and 21 percent indicated that they did not have a phone with texting capabilities. 

	Figure IV-3.Interest in a Real Time Bus Location .Smartphone App. 
	Figure IV-3.Interest in a Real Time Bus Location .Smartphone App. 
	No Response. 10%. 
	No, I don't have a smartphone 10% 
	No, I would not. use the app. 15%. 
	Yes, I would use the app 65% 

	Trip Characteristics 
	Trip Characteristics 
	Passengers were asked to provide information about the individual trip they were making on CVTD. Passengers were asked to provide this information each time they were on a run that was sampled. 
	Trip Origin and Destination 
	Trip Origin and Destination 

	This section helps identify the trip origin and final trip destination of riders. Table IV-10 illustrates the trip origin for CVTD passengers. Survey respondents were asked where they came from before they got on the bus—home, work, shopping/errands, medical appointment, recreation, personal business, middle school, high school, BATC, USU, or other. Almost two-thirds of respondents (59 percent) reported they started their trip at home, followed by 13 percent of respondents who started their trip at USU and 
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	Table IV-10 Trip Origin 
	Table IV-10 Trip Origin 
	Table IV-10 Trip Origin 

	Location 
	Location 
	Number of Responses 
	Percentage 

	Home USU Work High School 
	Home USU Work High School 
	1686 385 302 153 
	59% 13% 11% 5% 

	Shopping/ Errands Personal Business Middle School Medical Appointment 
	Shopping/ Errands Personal Business Middle School Medical Appointment 
	88 54 41 33 
	3% 2% 1% 1% 

	Recreation BATC Other No Response 
	Recreation BATC Other No Response 
	20 17 35 53 
	1% 1% 1% 2% 

	TOTAL 
	TOTAL 
	2,867 

	Source: LSC Onboard Survey, 2016. 
	Source: LSC Onboard Survey, 2016. 


	Table IV-11 shows the collected final trip destination data. The most common trip destinations that respondents reported were home (29 percent), USU (26 percent), and work (18 percent). The least common trip destinations were medical appointment (two percent) and BATC (one percent). Approximately three percent of respondents did not answer this question and the remaining three percent selected “other” with the most common responses including elementary school (17 respondents), visiting friends/family (15 re
	LSC 
	Table IV-11 Trip Destination 
	Table IV-11 Trip Destination 
	Table IV-11 Trip Destination 

	Location 
	Location 
	Number of Responses 
	Percentage 

	Home USU Work High School 
	Home USU Work High School 
	818 757 518 195 
	29% 26% 18% 7% 

	Shopping/Errands Personal Business Middle School Recreation 
	Shopping/Errands Personal Business Middle School Recreation 
	137 86 76 50 
	5% 3% 3% 2% 

	Medical Appointment BATC Other No Response 
	Medical Appointment BATC Other No Response 
	45 20 81 84 
	2% 1% 3% 3% 

	TOTAL 
	TOTAL 
	2,867 

	Source: LSC Onboard Survey, 2016. 
	Source: LSC Onboard Survey, 2016. 


	The onboard survey for the 2012 SRTP found that 89 percent of trips were home-based trips and 11 percent were non-home-based trips. Of the home-based trips, the more frequent trips were home-based college trips (28 percent), home-based work trips (23 percent), and home-based school trips (18 percent). The 2012 SRTP concluded that educational related home-based trips cover about 48 percent of all CVTD trips, indicating it is a transit system used by those receiving university, secondary, or primary level edu
	Means of Transportation Used on this Trip 
	Means of Transportation Used on this Trip 

	Passengers were asked what other means of transportation they were using in addition to the bus they were currently riding—walking, driving themselves, being driven by someone else, riding a bike, transferring from another bus, or other means. 
	The vast majority of survey respondents (74 percent) reported that they walked to the bus stop, followed by approximately nine percent of passengers who drove themselves to the bus stop and eight percent who transferred from another bus route. One percent of respondents stated that they used “other” means of transportation with the responses including skateboard (10 
	LSC 
	responses), the Aggie Shuttle (four responses, and wheelchair (three responses). Figure IV-4 illustrates the results. 
	Figure IV-4Mode of Transportation to Bus Stop 
	Figure IV-4Mode of Transportation to Bus Stop 
	No Response. 2%. 
	Transferred from another route 8% 
	Someone dropped me off 3% 
	Walked 74% Drove myself 9% Biked 3% Other 1% 
	Respondents who indicated they walked to the bus stop were asked how many blocks they walked. The results are shown in Table IV-12. The average response was 1.89 blocks and the majority of respondents (53 percent) indicated they walked between one and three blocks. 
	Table IV-12 Number of Blocks Walked 
	Table IV-12 Number of Blocks Walked 
	Table IV-12 Number of Blocks Walked 

	Blocks Walked 
	Blocks Walked 
	Number of Responses 
	Percentage 

	Less than 1 1 to 3 4 to 6 7 to 9 10 to 15 Over 15 No Response 
	Less than 1 1 to 3 4 to 6 7 to 9 10 to 15 Over 15 No Response 
	179 1127 125 21 10 5 659 
	8% 53% 6% 1% 0% 0% 31% 

	TOTAL 
	TOTAL 
	2,126 

	Source: LSC Onboard Survey, 2016. 
	Source: LSC Onboard Survey, 2016. 


	Survey data from the 2012 SRTP onboard survey showed similar results, with the majority of respondents (82 percent) having walked to the bus stop. The 2012 onboard survey found that eight percent of respondents used a car (either as a driver or a passenger), seven percent biked, and two percent selected “other” means of transportation. 
	LSC 
	Survey respondents were also asked what means of transportation they would use when leaving the bus to get to their final destination. Figure IV-5 illustrates the responses. Similar to Figure IV-3, the majority of respondents (78 percent) said they would walk to their final destination from the bus stop, followed by nine percent of respondents who indicated they would transfer to another route. One percent of respondents selected “other” means of transportation with the responses including skateboard (eight

	Figure IV-5Mode of Transportation from Bus Stop 
	Figure IV-5Mode of Transportation from Bus Stop 
	No Response 3% Transfer to another route 9% Walk 
	Other 
	78% 
	Figure

	1%. Drive myself. 4%. 
	Bicycle 4% Someone will pick me up 1% 
	A transfer matrix illustrating how passengers traveled between different CVTD routes is shown in Table IV-13. The largest number of transfers occurred by passengers transferring to Route 1 (91 transfers) and transferring from Route 1 (61 transfers). The fewest number of transfers occurred by passengers transferring to Route 13 (four transfers) and transferring from Route 14 (three passengers). 
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	Table
	TR
	Table IV-13 Transfer Matrix 

	TR
	To Route 

	1 
	1 
	2 
	3 
	4 
	5 
	6 
	7 
	8 
	9 
	10 
	11 
	12 
	13 
	14 
	15 
	16 
	Total 

	From Route 
	From Route 
	1 
	8 
	4 
	1 
	-
	11 
	3 
	7 
	4 
	9 
	-
	4 
	2 
	3 
	3 
	1 
	1 
	61 

	2 
	2 
	8 
	10 
	1 
	3 
	3 
	6 
	8 
	4 
	6 
	-
	1 
	2 
	-
	-
	-
	-
	52 

	3 
	3 
	2 
	2 
	-
	1 
	1 
	1 
	1 
	4 
	-
	1 
	-
	-
	-
	-
	-
	-
	13 

	4 
	4 
	1 
	2 
	1 
	4 
	7 
	3 
	1 
	-
	2 
	1 
	1 
	-
	-
	-
	1 
	-
	24 

	5 
	5 
	15 
	-
	-
	4 
	5 
	-
	3 
	1 
	3 
	1 
	-
	-
	-
	3 
	-
	-
	35 

	6 
	6 
	12 
	5 
	2 
	2 
	3 
	7 
	2 
	-
	5 
	2 
	-
	1 
	-
	-
	1 
	-
	42 

	7 
	7 
	5 
	4 
	-
	3 
	2 
	-
	5 
	2 
	8 
	1 
	3 
	1 
	-
	-
	2 
	1 
	37 

	8 
	8 
	3 
	4 
	-
	-
	-
	1 
	5 
	6 
	1 
	-
	1 
	4 
	-
	1 
	-
	-
	26 

	9 
	9 
	20 
	10 
	1 
	3 
	6 
	3 
	9 
	-
	14 
	-
	-
	1 
	-
	-
	2 
	-
	69 

	10 
	10 
	8 
	3 
	-
	2 
	1 
	3 
	4 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	21 

	11 
	11 
	6 
	1 
	-
	4 
	2 
	1 
	3 
	2 
	-
	-
	-
	-
	-
	-
	1 
	1 
	21 

	12 
	12 
	1 
	1 
	-
	3 
	2 
	1 
	-
	1 
	3 
	-
	-
	2 
	-
	-
	-
	-
	14 

	13 
	13 
	1 
	2 
	-
	-
	1 
	-
	-
	-
	1 
	1 
	-
	-
	-
	-
	-
	-
	6 

	14 
	14 
	1 
	-
	-
	-
	-
	-
	-
	-
	1 
	1 
	-
	-
	-
	-
	-
	-
	3 

	15 
	15 
	-
	1 
	-
	-
	1 
	-
	-
	2 
	1 
	-
	1 
	-
	-
	-
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	Source: LSC Onboard Survey, 2016. 
	Source: LSC Onboard Survey, 2016. 


	Table IV-14 shows the amount of time passengers waited to transfer. The average wait time was 7.38 minutes. About a third of passengers (36 percent) waited between zero and four minutes, followed by 22 percent of respondents who waited five to nine minutes. Approximately 21 percent of passengers who waited to transfer did not indicate how long they waited to make the transfer. 
	Table IV-14 Transfer Wait Time 
	Table IV-14 Transfer Wait Time 
	Table IV-14 Transfer Wait Time 

	Amount of Time 
	Amount of Time 
	Number of Responses 
	Percentage 

	0 to 4 minutes 5 to 9 minutes 10 to 14 minutes 15 to 19 minutes 20 to 29 minutes 30 to 44 minutes 45 minutes or more No Response 
	0 to 4 minutes 5 to 9 minutes 10 to 14 minutes 15 to 19 minutes 20 to 29 minutes 30 to 44 minutes 45 minutes or more No Response 
	81 48 19 11 7 9 2 46 
	36% 22% 9% 5% 3% 4% 1% 21% 

	TOTAL 
	TOTAL 
	223 

	Source: LSC Onboard Survey, 2016. 
	Source: LSC Onboard Survey, 2016. 


	LSC 
	Survey data from the 2012 SRTP onboard survey showed similar results, with the majority of respondents (83 percent) having walked from the bus stop. The 2012 onboard survey found that six percent of respondents used a car (either as a driver or a passenger), seven percent biked, and three percent selected “other” means of transportation. 
	Vehicle Availability 
	Vehicle Availability 

	Passengers were asked if they had a vehicle available to them, either as a driver or a passenger, to use on this trip instead of taking CVTD. The results were divided evenly, with 47 percent of respondents indicating that they did have a vehicle available to them for this trip and 46 percent of respondents indicating that they did not have a vehicle available to them for this trip. Seven percent of respondents chose not to answer this question. 
	Survey data from the 2012 SRTP found that 40 percent of respondents had a vehicle available to them for that trip and 60 percent of respondents did not have a vehicle available to them for that trip. Comparing the results from 2012 and 2016, CVTD has an increased number of choice riders—riders that chose to use public transit even though there was a car available for them to use on that trip. 
	Other Mode of Transportation for Trip 
	Other Mode of Transportation for Trip 

	Passengers were asked how would they have made this trip—walked, biked, carpooled, taxi, someone else would take me, or I would not make the trip—if not for CVTD bus service. The results are shown in Figure IV-6. The most frequent responses were passengers who would have walked (41 percent), someone else would have taken them (18 percent), or they would have carpooled (11 percent). Six percent of respondents chose not to answer this question. Many respondents indicated that they would have driven themselves
	LSC 

	Figure IV-6. Other Mode of Trip Transportation .
	Figure IV-6. Other Mode of Trip Transportation .
	No response 6% Walked 
	I would not 41% 
	make the trip. 10%. 
	Someone else would .take me. 18%. 
	Taxi Biked 2% 12%
	Carpooled. 11%. 
	Figure


	Additional Comments 
	Additional Comments 
	At the end of the survey, respondents were asked to share additional comments or suggestions to improve the Cache Valley Transit District. Individual comments can be read in Appendix B. Out of 2,867 total survey responses received, 632 respondents chose to write additional comments (22 percent). Comments are grouped in general categories. If multiple subjects were addressed in one comment, the comment was counted in each of the relevant categories. Figure IV-7 categorizes the various comments received. 
	The most frequently received comments were positive comments about CVTD service (21 percent) and the need to extend service hours (14 percent). This was followed by the need to increase bus frequency (nine percent) and the need for Sunday service (nine percent). Comment categories that received fewer than five responses were grouped as “other.” 
	LSC 
	Figure IV-7Additional Comments 
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	Boarding and Alighting Counts 
	INTRODUCTION 
	INTRODUCTION 
	Boarding and alighting counts were conducted on October 5, 2016 and October 6, 2016 in conjunction with the onboard survey. Information about the onboard survey is detailed in Chapter IV. 

	BOARDING/ALIGHTING ACTIVITY 
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	Boarding and Alighting Maps 
	Boarding and Alighting Maps 
	Detailed daily boarding and alighting maps for the system and for each route are presented in Figures V-1 through V-34. Each map shows a scaled dot representing the number of passenger boardings and alightings at each bus stop along the route. The busiest stops for passenger boardings include the following: 
	-
	-

	 CVTD Transit Center (2,591 boardings)  Education Building (547 boardings)  Vet Science Building (209 boardings)  Bridgerland Apartments (181 boardings)  The Factory (student housing) (171 boardings) 
	The busiest stops for passengers alighting include the following: 
	 CVTD Transit Center (2,437 alightings).  Vet Science Building (979 alightings).  Fine Arts Building (279 alightings).  Tennis Courts/Rec Center (122 alightings).  Education Building (114 alightings). 
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